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NMPEANCI/TOBUE

B HacTosLee BpeMs OCTPO BCTAET BONPOC O HEOOXOAMMOCTM NOJ-
FOTOBKM CMELNannucToB, UMEIOLLMX COOTBETCTBYIOLLME 3HAHUS U Ha-
BbIKW B 06/1aCTV pa3paboTKy 1 BHeAPeHUS NHPOPMaLMOHHbIX CUCTEM
Ha NPeanpuATAAX Pas3INYHbIX clhep fesaTenbHocTu. CnefoBaresibHo,
BO3HMKaeT NOTPebHOCTb B y4eOHOW NMTepaType, COOTBETCTBYHOLLEN
YPOBHIO COBPEMEHHbIX TPe60BaHWN, AN TOro YTOObI B 4OCTATOYHOW
Mepe OCBEeTUTb BOMPOChI, CBA3aHHbIE C CO3JaHMeM W1 3KCryaTauuen
NH(POPMALMOHHbLIX CUCTEM. YUebHble n34aHns No UHgopmMaTmsayum
MPOM3BOACTBA M YNPaB/IEHUA TEPSAIOT CBOKO aKTyaNbHOCTb B KOPOTKME
CPOKU, TaK KaK CTPEMUTENbHO MEHSOTCS Y MHDOPMALMOHHbIE TEX-
HOMOTUK, UCNOJMb3yeMble Ha MPeANPUATUAX, Y IKOHOMUYECKME YCIIO-
BUA, B KOTOPbIX OHW paboTatoT. INMpy 3TOM NOArOTOBKA B CPeAHEM
cneunanbHOM y4ebHOM 3aBefleHUN JO/MKHA npeaycMaTpuBaTb OBfa-
JeHne 6yayLumMMmn cneymanmcTaMm caMmbiMy HOBEALIUMW 3HAHUAMY B
061acT pa3paboTKM 1 BHeLpeHUA MHPOPMALMOHHbIX CUCTEM U YMe-
HMEM aKTVBHO MCNONb30BaThb 3TN 3HaHWA B CBOE NPOGecCnoHabHOM
[eATeNIbHOCTN.

CoBpEMEHHbI BbIMYCKHUK CPeAHEro npogeccroHanbHoro yyeb-
HOro 3aBefeHUsA JO/KeH 3HaTb MPOLecChbl U CTaAUU XU3HEHHOTO
LMKNa MHHOPMALMOHHBIX CUCTEM, UX TUMOBbLIE KOMMOHEHTbLI U Kfiac-
cumkaumo, TpeboBaHNA K HALEeXHOCTN U 3PHPEKTUBHOCTU, TEXHO-
NOTUI0 NPOEKTUPOBAHUA UHPOPMALMUOHHBIX CUCTEM, METOAbl UX
pa3paboTKu, aKcnayaTalymMm n CONPOBOXAEHUS.

B yuebHMKe pacCMOTpPeHbl Knaccugmkaums u CTpyKTypa nHgop-
MaLWOHHbIX CUCTEM, MHPOPMALNOHHbIE PeCypCbl, TEXHONOTUN Y
CBfi3aHHbIe C HUMMW MOHATUS U onpefeneHns. OnucaHbl XapakTepu-
CTUKM 1 6a30Bble (DYHKLUW 3KCMEPTHbIX CUCTEM. [JOCTATOYHO MOA-
PO6GHO pacKpbITbl MOIOXKEHUS U METOAONOrMYECKMEe NPUHLMUMBI CO-
BPEMEHHbIX UH(POPMALMOHHbIX CUCTEM YNpaB/ieHUs, a Takxke WU3/10-
XeHa cTparerns ux passutus. NpoaHann3nMpoBaHbl MPUHLMMBLI NO-
CTPOEHUSA UHTErpupoBaHHbIX KOPMOPaTUBHbIX MHHOPMALMOHHbIX
cuctem (MKWMC), gaH cpaBHUTENbHbIA aHaNUTUYeCKMiA 0630p BHed-
peHHbIX MKWNC Ha 0TeYeCcTBeHHbIX W 3apyOeXKHbIX MpeanpuaTusXx.
PacKpbITbl MOHATUA XXU3HEHHOTO LMK/Ia NHHOPMALNOHHOW CUCTEMbI
1N COMPOBOX/AMOLLMX €ro NpoLeccoB B COOTBETCTBUM CO CTaHAAPTOM
ISO/IEC 12207, npeacTaBneHbl pas/iniHble METOA0N0MMU NOCTPOEHUS
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mopenein NHPOpPMaLMOHHbIX CUCTEM, PACCMOTPEHbI METOAbI OLEHKM
39KOHOMMYECKOW 3ththeKTMBHOCTM. Kaxxaas rnaBa yuebHMKa BKIOUaeT
KOHTPO/IbHbIE BONPOCHI A/15 CaMOCTOATE/IbHOW paboTbl, NO3BONSAOLLME
CTYAEHTY 3aKPENUTb M3YYEHHbI MaTepuan.

YUebHMK MOXET BObITb MCNOMNb30BaH CTYAEHTaMK MpU U3yUYeHWK
ANCLMMANH, CBA3AHHbLIX C MHDOPMALUOHHLIMU TEXHONOTUAMU 1
ynpasneHunem. MNpegnaraeMblit MaTepras MOXET CTaTb NO/E3HbIM Tak-
XKe AN LWMPOKOro Kpyra CneumnanncTos, 3aHUMatoLWMXCs BHEAPEHNEM
MH(OPMALMOHHBIX CUCTEM Ha npeanpuaTuax. CoaepXkaHue AaHHOW
KHUTW npegnonaraet, YTo YymTatelb 0OCBOMA KYPCbl MH(OPMAaTUKN U
NH(OPMAaLMOHHbLIX TEXHOMNOIMIA, BNadeeT Teopueid 6a3 faHHbIX U nMe-
eT npeacTaBfieHne 06 3KOHOMMUKE U yNpaBieHN NpeLnpusTUEM.



MrMMABA 1

OBWAA XAPAKTEPVNCTUKA
ABTOMATU3NPOBAHHbIX
NHPOPMALUMNOHHBLIX CUNCTEM

1.1. CocTaB U CTPYKTypa MHOPMaLNOHHBIX
cucTem

1.1.1. OCHOBHble NOHATUA NHMOPMALNOHHbLIX CUCTEM

B obuiem cMmbicnie Mog4 CUCTEMOW MOHMMAaKT COBOKYMHOCTb
06bEKTOB, KOMMOHEHTOB MW 3/1EMEHTOB MPOWU3BO/ILHOW NPUPOABI,
006pasyroLLINX HEKOTOPYHO LIeNIOCTHOCTb (CUcTeMa 06pa3oBaHus, Mu-
LeBapuTeNibHasA CMCTEMa, COMTHeYHas cucTema v T.n.). OnpegenstoLyel
NPeAnoCbINIKOW BblAeNeHUs HEKOTOPOW COBOKYMHOCTW Kak CUCTEMbI
ABNAETCH BO3SHUKHOBEHWE Y Hee HOBbIX CBOWCTB, KOTOPbIX HE UMEIOT
COCTaBNAOLWME ee 3eMeHTbl. CUCTEMbl 3HAUMTENBHO pPas/InyaroTCs
MeXy co60li Kak Nno cocTaBy, Tak v Mo LuensaM PyHKLUOHMPOBaHUS.

Hanbonee o6LLeil MOAENbIO CUCTEMbI CUMTAOT TaK Ha3blBaEMbIi
«YEpHbIN AWKUK». B 3TOM cnyyae cuctema MMeeT BUA NPAMOYTO/bHN-
Ka, BHYTpPeHHee YCTPOWCTBO KOTOPOr0 CKPbITO OT aHaUTMKa UIun
Hen3BecTHO. OJHaKo cucTema He ABNSAETCA NONHOCTbIO M30/IMPOBaH-
HOWM OT BHELWHeN cpefbl, MOCKONbKY NOCMEAHAA OKa3blBaeT Ha CU-
CTEMY HEeKOTOpble MH(OPMAaLMOHHbIE NN MaTepuasnbHble BO3feii-
CTBUA. Takue BO3AENCTBMA NOMYYMIN Ha3BaHME BXOAHbIX BO3[el-
CTBUIA. B CBOIO OYepefb, CUCTEMaA TakKe OKasblBaeT Ha cpegy Uium
Jpyrvie cucTembl onpegeneHHble MHPOPMaLMOHHbIE UK MaTepuanb-
Hble BO3[eNCTBUSA, KOTOPble MOMYyYnIN Ha3BaHWE BbIXOAHbIX BO3AeN-
cTBUiA. [pagmueckoe n306paxKeHNe JaHHOW MOLENN NpUBEAEHO Ha
puc. 11

[ob6aBneHne K NOHATUIO «CUCTEMa» CNoBa «MHMPOPMaLMOHHANA»
OTpaxaeT Lefb ee CO3faHnsA U (PYHKLMOHMPOBaHMA. Ha3HauyeHue
MH(POPMaLMOHHOW CUCTEMbI — CBOEBPEMEHHOE (POPMUPOBAHMNE ©
BblAaya J0CTOBEPHOW MHDOPMaLMK NS NPUHATUA pelleHnid. MHhop-
MaLWOHHbIe cucTembl 06ecreymBaroT cbop, XpaHeHUe, 06paboTKy,
NowucK, Bblgady MHOpMaLKUK B 3aavax U3 noboin obnactu. OHKM no-
MOraroT aHa/IM31poBaTh MHOPMALMIO, pellaTb Npo6siemMbl 1 co3aBaThb
HOBble MH(OPMaLMOHHbIE NPOAYKThI.

MHpopmMauma —aTto ceefeHNs 06 06bekTax, ABNEHUAX, NPO-
Lieccax, COObITMAX OKPY>KatoLLLEro Mmpa, yMeHbLUatoLLe HeonpeeneH-
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MHCTpyKumn,
HOPMaTWBHbIE MaTepuasibl,
KPUTEPUN OLLEHKW Pe3y/bTaToB

BxogHble Bo3aelicTBUA BbIxogHble BO3aelicTBYA
(BOKyMeHTbI, pabouve WHchopmaLoHHast - (pesynbTaTbl Onepauuii,
Marepuasibl, JaHHbIe cuctema (MC) BbIX0fHas UHhopMaLs,
Jpyrux cuctem) OTYeTbl)
cnonuurtenu,
NPOrpaMmHbIE U TEXHNYECKUE
cpeacTea

Puc. 11 Mogenb MHOPMaLVOHHOM CUCTEMbI B BUAE «HEPHOT0 ALLUMKa»

HOCTb 3HAHWUW O HMX. DTW 3HAHMA OTPaXalT AeNCTBUTE/IbHOCTL B
CO3HaHMK YenoBeka. VIHhopmMaLms fLOo/MKHA BbITb NOMHON, JOCTOBEP-
HOli, CBOEBPEMEHHOW, HENPOTUBOPEUNBON, afleKBaTHOM.

Pa3Hble aBTOpbl NPUAAIT Pa3INYHble OTTEHKW OMpPeseseHNI0 UH-
(hOpMaLMOHHOW CUCTEMbI, PacLUMPAS UK CyXKas ero cmbicn. B Ha-
CToALee BPeMS MH(OPMALMOHHbIE CUCTEMbI 4acTO CBA3bIBAKT C
MOHATMEM aBTOMAaTU3aLMN W Ha3blBAOT aBTOMATU3NPOBAHHbLIMW UH-
(hopmMaLnOHHbLIMK cucTeMamn. ABTOMAaTU3aLMeRn aBNSeTCA NpoLecc
BHeAPEeHNS BbIYUCNUTENbHOM TEXHUKWN B pa3NnyHble ctepbl NHGOP-
MaunoHHON fesTensHocT. CyTb 3TOr0 NpoLecca COCTOMT B TOM, YTO
4acTb (DYHKLWIA, BbINONHAEMbIX IFOABMU NPUW YrpaBfeHU NPOn3BOA-
CTBEHHbIMM, aiMUHNCTPATUBHbIMU, COLMANbHBIMU U PYTUMW acnek-
TaMmun PYHKLNOHMPOBAHNA NPeAnpUATAA, OpraHnu3aLumn Uam oTpacnu,
nepesaeTcs BblYNCIUTENBHON TEXHUKE.

Heob6Xx0AMMO MOHUMAaTb pasHULY MeXAy MOHATUSAMMW «UH(OopMa-
LMOHHAsA TEXHOMOTUS» U «MH(OPMALIMOHHAsA CMCTEMAx.

MHpopmMaunmoHHaA TEeXHONOTMA —3TO NPUEMsbI, CMo-
c0o6bl U METOAbI MPUMEHEHMNS CPEACTB BbIYUCAUTENbHON TEXHUKIM NPK
BbINOMIHEHUWN (hYHKLINIA c6opa, XpaHeHUs, 06pabOTKN U UCNONb30Ba-
HWA JaHHbIX. VIHhopMaLnoHHas TeEXHOMNOrs ABNSeTCA 60nee eMKUM
MOHATMEM, YeM UHOPMaLMOHHas cucTema. MIH(hopmaLnoHHas Tex-
HOMOTMSA MOXET CyLLecTBOBaTb BHE MH(OPMAaLMOHHOW CUCTEMBI,
TOrfa Kak MHjpopmMaLnoHHas cuctema HeBO3MOXHa 6e3 NpuMeHeHus
KOHKPETHOM MH(OPMaLMOHHOW TEXHOMOTUN.

K MH(opmMaunoHHbIM CUCTEMaM OTHOCATCS:

—U1H(OPMaLNOHHO-CNPaBOYHbIe Y MHOPMALNOHHO-NONCKOBbIE
CUCTEMBI;

—cucTembl, 0becneymnBatoLLie aBTOMaTU3aLM0 LOKYMEHTO060pO-
Ta v y4yeTa (B TOM umMcne Gyxrantepckoro);

—VH(OPMaLMOHHbIE CUCTEMbI YNPaB/IEHNS;

—VIHTeN/IeKTYaslbHble (3KCMEPTHbIE) CUCTEMBI;

—CUCTeMbl aBTOMAaTM3aL MM HaYUHbIX NCCEA0BaHNIA;



—CUCTeMbl aBTOMATU3MPOBAHHOIO NMPOEKTUPOBaHWS;

—TeoNH(popMaLMOHHbIe CUCTEMbI U Ap.

Mpoueccol, obecneynsatoLme paboTy MHHOPMaLMOHHON CUCTEMBI
Ntob0oro HasHavyeHWs, YCNI0BHO MOXHO NpPeAcTaBUTb B BUAE CXEMb,
cocTosiLen 3 cnegyroumx 6nokos (puc. 1.2):

—BBOJ, UH(opMaLun (cbop MHPOPMALUKN O COCTOAHUW BHELLHeA
cpefbl U 06beKTa yrnpas/ieHus, T.e. CO3L4aHne NepBUYHON, U BXOL-
HOM, NH(opMaLnu 1 NpeacTaBneHne ee B HY)KHOM thopmaTe);

——b6a3a faHHbIX (XpaHUAuLWe AaHHbIX);

—o06paboTka MHpopmaymn (Mouck, uabTpauus, CoOpTUPOBKa,
arpermpoBaHue, aHanu3, BblBOL UH(OpMaLMK A1s NpeLcTaB/ieHUs
noTpebuTenam uan nepegayn B Apyryro cuctemy);

—obpaTHas cBA3b (nepegayva MHpopmayuu, nepepaboTaHHOR No-
TpebuTenem Ans KOppekuun BXOAHOW UHDopMauun, T.e. BbipaboTKa
yrpaBnaloLWmMX BO3LENCTBUN).

Nio6asa cuctema cCOCTOMT M3 NOACUCTEM, NogcucTema ntobon cu-
CTEMbl MOXeT ObITb Cama pacCMOTpPeHa Kak cuctema. ['paHuLbl pac-
CMaTpUBaeMOin CUCTEMbI ONpeLeNnstoTcs LOCTYMHbIMKU pecypcaMun 1
OKpY>XeHnem. Hanpumep, cuctema Oyxrantepckoro yyeta fBAseTCs
yacTbto (MOACMCTEMON) CUCTEMbI YNpPaB/ieHUS NPOMU3BOACTBEHHbLIM
NPeanpuUATUEM W BK/IKOYAET B cebs MOLCUCTEMbI MaTEPUaIbHOIO yye-
Ta, HA/IOrOBOrO Yy4eTa, pacyeta 3apabOTHON Nnatbl U T.4.

CTpyKTypa MH(OPMaLNOHHOW cUCTEMbI AOMKHA ObITb TaKOM, YTO-
Obl B3aUMOAENCTBME MeXAY ee NOACUCTEMaMU YKNaablBanoch B Orpa-
HWYEHHble CTaHAapPTHbIE PaMKMU:

—Kaxasa noAcucTema 4o/mKHa MHKancympoBaTb CBOe COAEPKUMOe
(cKpbIBaThb €ro OT ApYrux MOACUCTEM);

—kKaxjas noAcucTema LO/MKHA UMeTb YeTKUIA HTepelic ¢ Apyru-
MU noAcucTeMamu.

MHKancynauma no3BonseT paccMaTpuBath CTPYKTYPY Kax o noj-
CUCTEMbI HE3aBMCMMO OT Apyrux nogcucteMm. Hannumne nHtepgelicos
MeXzay nofcmcteMamu no3BonseT 06beAnHATb UX B CcUCTeMY 60nee
BbICOKOI0 YPOBHS.

CuncTeMa HasblBaeTCs 60MbLLUOK, eCN ee UCCNeaoBaHMe UM Moje-
NNpOBaHMne 3aTpyAHEHO M3-3a 60/bLLIOW Pa3MepHOCTH, T.e. MHOXECTBO
COCTOSIHWIA CUCTEMbI UMEET BO/bLLYHO pa3MepHOCTb. BonbLuas cuctema
CBOAWTCA K CUCTEME MEHbLLIEN pasMepPHOCTHU C UCMO/b30BaHNeM 6oree

BBsog ObpaboTka
VH(opMaLmm Aa?ﬁgx MH(OpMAaLM

ObpaTHas cBsi3b

Puc. 1.2. Mpoueccbl B UHOPMAaLMOHHONM cucTeme



MOLLHbIX BbIMUCANTENbHBLIX CPEACTB UM PECYPCOB 60, eCn 3TO BO3-
MOXXHO, pa3bveHneM 3afaum Ha paj 3agay MeHbLUeld pasMepHOCTH.

Cuctema Ha3bIBaeTCA CNOXHOW, €C/IN B Hell He XBaTaeT MH(opMa-
LUMOHHBIX pecypcoB Ans 3PpHeKTUBHOrO ONUCAHWA U ynpaBieHns
CUCTEMOIA, T.e. ONpeAeNneHns ynpaBnsawoLWmMx napaMeTpoB nam ans
NPUHATUSA PELLEHWIA.

[na n3yyeHns nHopMaLyMOHHbIX CUCTEM MOME3HO UMETb Npea-
CTaBNeHne 0 3afjayax CMCTEMHOro aHanmM3a. CUCTEMHbI aHa-
NN3 —3TO METOA0/0rs pewweHns Npobaem, 0CHOBaHHas Ha CTPYK-
Typusauum cuctem (coumanbHbiX, IKOHOMUYECKUX, TEXHUYECKMNX
M T.4.). Apyrummn cnoBamu, CUCTEMHBbI aHanM3 — 3TO NOTUYECKNU
CBsA3aHHast COBOKYMHOCTb TEOPETUYECKMX N IMMUPUYECKMX MOMOXKE-
HWIA N3 06/1aCTU MaTEMATMKN, ECTECTBEHHbIX HAayK M 06/1acTK pa3pa-
60TKM CNOXHbIX CMCTEM, 06ecneynBatoLLas NoBbILLEHNE 060CHOBAH-
HOCTM PEeLlEHNs KOHKPETHO Npo6eMbl.

B cocTaB 3agay CMCTEMHOrO aHanM3a B NPoLecce Co3AaHnsa UHGop-
MaLMOHHOM CUCTEMbI BXOAAT 334a4u 4eKOMMO3MLNN, aHan3a 1 CUH-
Tesa.

3agaHa feKoMno3nLmmn o3HavaeT NpeAcTaBneHne CUCTEMbI B BUe
Habopa NOACUCTEM, COCTOALMX U3 60MIee MENKMUX 3/1EMEHTOB.

3afiaHa aHanm3a COCTOUT B HAXOXEHUM Pa3fIMYHOr0 posa CBOMCTB
CUCTEMbI UK Cpegdbl, OKpYXXatoLlein cuctemy. Lienb aHannsa —onpe-
[eneHune 3aKoHa npeobpa3oBaHns HPOPMaLLMKW, 3a[at0LLEero noeese-
HVE CUCTEMBI.

3afiaHa cMHTe3a CUCTEMbI NPOTMUBOMO/OXKHA 3a4a4e aHans3a. He-
06X04MMO MO ONMUCAHUI0 3aKOHa Npeobpa3oBaHUs MHMOPMAL MK MO-
CTPOUTbL CUCTEMY, (haKTMYECKM BbIMOHAOLWYO 3TO Npeobpa3oBaHme
no onpefeneHHOMY afiroOpuTMy.

1.1.2. NcTtopua passutma NC

N pes MH(HopMaLNOHHBIX CUCTEM N HEKOTOPbIE NPUHLMUMBI UX Op-
raH13auumn BO3HMK/N 3340710 40 NOABNEHUA MEPCOHAIbHBIX KOMMbHO-
TepoB. BubMOTEKN, apXmBbl, afpecHble 610po, TeNethOHHbIE CrpaBoy-
HWUKW, ClIoBapyn — BCe 3TO MH(POPMALMNOHHbIE cucTeMbl. OfHaKO
MMEHHO KOMMbIOTEPU3ALMA NpULana MHHOPMALMOHHLIM CUCTEMAM
MX HbIHELLHWIA 06/IMK, HA HECKONbKO MOPAAKOB NoBbICK/Ia 3P eKTUB-
HOCTb 1 paclumpuna cgepy ux npumeHeHns. NC npefcTaBnatoT co60i
CUCTEMbI, OCHOBaHHbIE Ha MOCTOAHHO Pa3BMBAOLLMXCA KOHLEMNunax
NCMONb30BaHMA UH(OPMaL UK.

MepBble aBTOMATU3VPOBAHHbIE MH(OPMALMOHHbIE CUCTEMbI MOSA-
BUAMCHL B 50-X rofax npoLunoro crtonetns. B 3T nocneBoeHHbIE rofbl
CNIOXWNach CUTyaLWs, KOrAa Mepbl Mo CO34aHMI0 HOBbIX OpraHu3aLMoH-
HbIX CTPYKTYP W1 COBEPLLEHCTBOBAHWNIO 3KOHOMUYECKNX MEXAHN3MOB
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perynnpoBaHuns He NO3BONIANN CMIPaBUTLCS C HapacTaH1eM TPYLHOCTel
B YNpaB/ieHNN 3KOHOMMWKOW U COOTBETCTBYHOLMM POCTOM MOTEPb.
MpuHUMNManLHOE peLLeHre CTaso BO3MOXHbLIM TOMbKO 3a CYET Kap-
ANHANBLHOIo pocTa NPOV3BOAMUTENILHOCTM Tpyaa B cdepe 06paboTKu
nHopmMaLmmn. Torga xe Hauyanu paspabaTbiBaTb aBTOMATU3NPOBAHHbIE
CUCTEMbl —OHW 6bIIN NpeAHa3HaYeHbl 419 BbINMUCKN CYETOB, HaKNaj-
HbIX, COCTaBNeHUA MNaTeXXHbIX BEJOMOCTelW, pacyeTa 3apnniartbl 1
Apyrux onepauunin 6yxranTepckoro yyerta, a peann3oBbiBa/INCb Ha
3NeKTPOMEXaHNYECKUX BYXTranTepCKMX CYETHBIX MallnHaxX. 310 Npu-
BE/I0 K HEKOTOPOMY YMEHbLLUEHMIO 3aTpaT U COKPaLLeHNIo BPEMEHWN Ha
MOLrOTOBKY 6yMaXHbIX JOKYMEHTOB. B TO BpeMs 6bli pacnpocTpaHeH
TEPMUH — «3/IEKTPOHHAs 06paboTKa faHHbIx» (30L).

B 1960-e rofibl cpefcTBa BbIYUCINTENbHOW TEXHWUKW MOMyYalT
[anbHelllee pa3BUTHe: MOABMAKTCA ONepaLuoHHbIe CUCTEMBI, AUC-
KOBas TEXHOMNOrNA, 3Ha4YMTE/IbHO YNy4LIaloTCca A3bIKWU NPOrpaMMunpo-
BaHWs. Pa3BuTWE BbIYUC/INTENBHOWN TEXHUKN 06YC/IOBU/IO NOSAB/IEHME
HOBbIX BO3MOXHOCTEN B aBTOMAaTU3aLMN Pa3fNYHbIX BULOB [eATe/lb-
HOCTW, Hanpumep, NOArOTOBKN OTYETHON AOKYMeHTauun. N3meHseT-
CA OTHOLUEHVE K UH(OPMALMOHHBIM cucTemMam. VIHdopmaumio, no-
NYYEHHYIO C UX NOMOLLbIO, CTanu NMPUMEHATL 415 NepuogUYecKoi
OTYETHOCTW MO MHOTUM napameTpam. bbinn co3gaHbl CUCTEMbI YpaB-
NEHYeCcKMX OTYETOB, OPVEHTUPOBaHHbIE HA MeHeaXepoB, NPUHKUMa-
IOLLMX PEeLLEHUS.

B 1970-e rogpl pa3BmBatoTCA TEXHONOrNA 6a3 AaHHbIX U CpeacTea
AN UHTEPaKTUBHOWM 06paboTKM faHHbIX. Pa3BUTMe HOBbIX MH(hOpPMa-
LIMOHHBIX TEXHOMOMNIA CO3MaeT YCI0BUA A/ NOABIEHUS CUCTEM MOA-
LEPXKM NPUHATUA pewweHnin (CMIMP). B oTanyme oT cuctem ynpas-
NEeHYEeCKMX OTYETOB, KOTOPbIE NPEOCTaBAAT MHHOPMALMIO NO 3a-
paHee yCTaHOB/IEHHbIM (hopmam oTyeTHocTu, CITMP npefocTaBna0T
ee No mMepe Heo6X0AVMOCTH.

B 1970—1980-x IT. B othucax Hayanm NPpMMeHATb pa3HOO6pasHble
KOMNbIOTEPHbIE N TefIeKOMMYHUKaLNOHHbIE TEXHONOTMUK, KOTOpbIe
paclmpunn 06nactb NPUMeHeHUA MHHOPMaLUOHHbIX cucTem. UC
HauyMHalOT LWMPOKO NCMOJb30BATLCA B KaUeCcTBe CpeAcTBa yNnpas/eH-
YecKoro KOHTpONsA, MOAAep>XXMBaIOLLLEro 1 YCKOPAIOLLEro npowecc
MPUHATUA pelleHnin. 1980-e roabl XapakTepusyoTcs eLe 1 Tem, YTo
MHMOPMALNOHHBIE TEXHONOTMW HaYaIn NPeTeHA0BaTb Ha HOBYHO POJib
B OpraHun3aummn: KOMNaHum OTKPbIAN Ans cebs, 4To NHPOPMALMOH-
Hble CUCTEMbI ABNAKOTCA CTPaTErMYecKuM opyxuem. VIHpopmaum-
OHHbIE CUCTEMbI 3TOr0 Nepuofa, NPefocTaBNAsd BOBPEMA HYXXHYIO
MH(OPMALMIO, NOMOralT OpraHM3aLmm LOCTUYL YyCrexa B CBOei
DeATeNbHOCTU, co3faBaTb HOBble TOBapbl U YCYr, HaXoAUTb HOBbIE
PbIHKW CObITa, 06ecneynBaTb COTPYAHNYECTBO C LOCTOMHbLIMU Nap-
THepamu, OpraHn30BbIBaTb BbIMYCK NPOAYKLMMN MO HU3KOW LieHE 1
MHOroe fpyroe.



Pa3BuTne MHPOPMALMOHHbLIX CUCTEM ynpaBieHns B Poccumn v Ha
3anafe NpoxoAuno pasHbIMU MyTAMU BBUAY CYLLECTBEHHOWN pa3HULLbI
NCTOPUYECKMX YCNOBMIA. MnaHoBas coumnanncTnyeckas CUCTEMA XECT-
KO perfiameHTUpoBasa v pacnpegensna yesoBeyeckune, PUHaHCOBbIE,
maTepuanbHble PeCypCbl, MO3TOMY HEPbIHOYHASA 3KOHOMMKA NPaKTu-
YECKN He CTUMYNUPOBasa PyKOBOAWUTENe NpeanpuaTuii 3KOHOMUTb
pecypcbl M ONTUMU3NPOBATL PUHAHCOBbLIE Y MaTepuanbHbIe NMOTOKM.
CoBepLUEHHO MHaA KapTuHa 6blia nNpucyLla KanutaaucTuyeckomy
obulecTsy. B napagurme kanuTtanuima Ansa HaCTOALLEro X03fMHa 3a-
fiaya paLuroHanbHOro yrnpasieHns pecypcamu scerfa obina nepsooye-
pefHoN. B cuny aTnx 06beKTUBHBIX 0OCTOATENLCTB MHOPMAaTU3aL NS
ynpas/ieHns Ha 3anaZe HauMHanacb C pelleHns 3ajay ynpasneHus
3anacamu. B Halueil xe cTpaHe BHegpeHVe NH(POPMaLMOHHbIX CUCTEM
HauyMHanocb ¢ 6YXranTepckux U KagpoBbiX MoApasfeneHunii npeg-
MPUATUIA.

MepBOHaYa/IbHO 0TEYECTBEHHbIE NHPOPMALMOHHbIE CUCTEMbI Bbl-
MONMHANW (YHKLUUKN y4yeTa, 3aTeEM 30HA WX OTBETCTBEHHOCTU Oblna
pacnpocTpaHeHa Ha (DYHKLMMW ynpaBieHUs U NnaHMpoBaHuA. Tak,
Hanbonee BOCTPe6OBaHHbIE Ha PbIHKE NMPOAYKTbl KOMMNaHMn «1C» no-
ABNANINCb Ha CBET B C/IeAYHOLLEN NocnefoBaTe/lbHOCTU: «byxrantepus»,
«3apnnata n Kagpb», «Toprosnga n Cknag», «lpegnpuatue». AHano-
TMYHble 3Tanbl PasBUTUA NPOLLV U NPOrpaMMHbIe NPOAYKTbI APYTrnX
0TeYecTBeHHbIX hmpm: «BIACT», «[lMapyc», «lanakTukax». Mpeanpus-
TMA, y6eaMBLINCE B BbIFTOAHOCTY NMPUMEHEHWUS aBTOMaTU3NPOBaHHbIX
NHHOPMALMOHHBIX CUCTEM, MEPEXOANIN K aBTOMATU3aLUN BCeX PYHK-
uni ynpasneHus. Fpu 3TOM 3a4acTyto UCNONb30BaIN NPOrpaMMHble
MPOLYKTbI Pa3HbIX (PMPM, 6a3npyrOLLMECs Ha Pa3/IMYHbIX MPOrpaMMHO-
annaparHbIx naargopmax. [lo cux Nop Ha MHOrMX NPefnpuAaATUNX,
MbITAIOLLMXCA aBTOMATU3NPOBaTL Yrpas/ieH/e CBOMMMK 6U3HEC-Npo-
LleccaMmu, MOXHO BCTPeTUTb 60/bLLOe pasHoobpasue nporpaMMHoO-
annapaTHbIX CpefAcTB. B pe3ynbTaTe «/10CKYTHOW» aBTOMaTM3auum
nogpasfeneHns gupmbl paboTaloT aBTOHOMHO W UHOTJa Jaxe MeHee
3(hpeKTUBHO, YeM BOOOLLEe 6e3 aBTOMaTU3ALUN.

B ocHOBe 3anaHbIX MHHOPMALMOHHbIX CUCTEM C CAMOr0 Havyana ux
pa3BUTUA NEXann naev coepeXxeHns pecypcos, T.e. ONTUMU3ALUM NO-
TOKOB MaTepuasbHbIX U (MHAHCOBbLIX CPEACTB. ITO HALLMO OTPaXkeHue
B Ha3BaHUAX MHGopMaunoHHbIX cuctem: IC (Inventory Control —
ynpasnieHve 3anacamun), MRP (Material Requirements Planning —
nnaHupoBsaHue noTpebHocTy B matepuanax), MRP Il (Manufacturing
Resource Planning —nnaHvpoBaHWe NPon3BOACTBEHHbIX PECYPCOB),
ERP (Enterprise Resource Planning — nnaHupoBaHue pecypcoB Kop-
nopauuu). 3710, KOHEYHO Xe, He 03HaYaeT, YTo pa3paboTumKu 3anaj-
HbIX CUCTEM He YAensanu 4oCTaTOYHOro BHUMaHWs MoAy o Byxrantep-
CKOro yyeta. OfiHaKo 3afayv yyeTta TECHO YBA3bIBA/IMCb C YMpaB/eH-
YeCKNUMMU 3afa4amu.
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CerofHs B Hallleli CTpaHe JiefioBasi cpefja CTPEMUTENIbHO MEHSeTCS:
pacLUMPSAOTCS BHELHME U BHYTPEHHWUE CBS3U KOMMaHWiA, yBENNYM-
BaeTCs CKOPOCTb GM3Hec-npoLeccoB. Tpe6oBaHMS K MH(POPMALMOH-
HbIM TEXHOMOTUSIM MOBLILLAITCS, YTO CMOCOGCTBYET GbICTPOMY pas-
BUTUIO CMCTEM YrpaBneHus. B ntore nHhHOpMaLUOHHbIE CUCTEMBI
CTAHOBSTCS OAHUM W3 BXKHEWLLNX MHCTPYMEHTOB YNpaBneHUs, OfHO-
BPEMEHHO MOPOXAas HOBble GU3HEC-MOAENMN, TPebyHoLLe HOBbIX
MoAX0A0B K aBTOMAaTM3aLun.

1.1.3. PyHKUMOHasIbHas yactb UNC

CTpyKTypa Nt060i NHPOPMALMOHHOW CUCTEMbI MOXET ObITb Npes-
CTaB/ieHa COBOKYMHOCTbI (PYHKLUMOHA/IbHbIX MOACUCTEM, peannsy-
IOLWMX peleHne NHGHOPMaLMOHHbIX 3a4ay NpeiMeTHON obnacTu.
Habop nofcucTem 3aBUCUT OT CMeLUPMKN NpegMeTHON obnactu u
Lienn, ANa KOTOpoW npeAHasHayeHa MH(opMaLoHHas cuctema. PaHee
onpeaenunn, 4to obLuert PYHKLMeR BCeX MHPOPMALMOHHbBIX CUCTEM
ABNAeTCA cOop XpaHeHWe, 06paboTKa 1 Bblgaya MHHOPMAL MM HOBOTO
KayecTBa B TOW MM MHOI copme. Tpu pa3dbueHmn (AeKomnosnumumn)
06LLeli Lenm cucTembl Ha NOALENV NoNyYaeM AeKOMMO3ULMIO CUCTEMDI
Ha (DYHKLMOHaNbHblEe noacucTembl. BoobLie roBops, Takas LeKOM-
nosnuma gaxe Ans MHPOPMaLUOHHOW CUCTEMbI OLHOMO TUNA He
ABNAETCA O4HO3HAYHOW. Habop PyHKLMOHANbHbLIX NOACUCTEM, BXO-
AAWNX B COCTaB MH(POPMALUOHHOK CUCTEMbI, 3aBUCUT OT MHOIMUX
napameTpoB —CTPYKTYpPbl CUCTEMbI, Cepbl ee PYHKLMOHANBbHON Ha-
NpaBfeHHOCTW, YPOBHel ynpaB/ieHYecKol AeATeNbHOCTM W T.4.

[Ona aBTOMaTu3MpoBaHHbIX CUCTEM Hay4YHbIX MUCCNef0BaHUM
(ACHW), Hanpumep, B PYHKUMOHA/IbHYIO YacTb MOTYT BXOAUTb NOJ-
CUCTEMbI: MNaHWPOBAHUSA 1 NOLrOTOBKW NPOBEAEHNS 3KCNEPUMEHTOB;
06paboTKKN pPe3ynbTaToB IKCNEPUMEHTOB U Ap.

[na aBTOMaTM3npoBaHHbIX 0byyatowmx cuctem (AOC) —aTo noa-
CUCTEMbI:

—TpOBefEHNA YUEOHbIX 3aHATUN;

—TeCcTUPOBaHUA YYaLLnXCs;

—perucTpaunm n 06paboTKn pe3ynbTaTtoB 06yYeHUs U T.4.

[ns cuctem aBTomMaTU3MpoBaHHOro npoektTupoBaHus (CAIP) aTo
MOryT 6bITb MOLCUCTEMbI:

—(YHKUMOHAIbHO-0TMYECKOI0 Y KOHCTPYKTOPCKOrO NMPOeKTU-
poBaHMS;

—oAcucTeMa napameTpUyecKom onTUMU3aLnu;

—ofcucTeMa KOHCTPYKTOPCKO-TEXHOMOTMYECKOM JOKYMeHTaLum
nT.o
[nsa MHPOPMaLMOHHON CUCTEMBI yNpaBieHUsa NpeanpuaTuem
(NCY) K Takum (YyHKLMOHaNbHbIM NOACUCTEMAM MOXHO OTHECTU
NOACUCTEMBI:
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Puc. 1.3. ViHchopMaLMoHHas cucTemMa ynpaB/ieHnst y4ebHbIM 3aBeaeHem CINoO






—TeXHUKO-3KOHOMMYECKOro N/iiaHMpoBaHus;

—TeXHWYECKON NOAroTOBKM MPON3BOACTBA,;

—6blITa 1 peanu3saunmn NPoayKLUmK;

—OnepaTUBHOIO ynpaB/ieHUs NPOU3BOLCTBOM;

—MaTepuasbHO-TEXHNYECKOT0 CHabXeHNs;

—OyXranTepcKoro y4erta;

—YynpaBNeHNs KayeCTBOM NPOLYKLUNN;

—YynpaBneHns Kagpamu;

—ynpaBieHns BCNOMOraTe/isHbIM MPOW3BOACTBOM.

Kaxpaaa 13 hyHKLUNOHaNbHbLIX NOACUCTEM WUH(OPMaLUOHHON Ch-
CTEMbl peLlaeT HeKOTOpoe NMOAMHOXECTBO (PYHKLMOHAbHbLIX 3ajad.
PelleHne KaXaoi Takoi 3agaum 6a3vpyeTca Ha HEKOTOPOM MaTeMma-
TUYECKOM 06ecrneyveHnun, 0ToOpaxkatolLleM ee 3KOHOMUKO-MaTeMa-
TUYECKYI0 UAN MH(OPMALMOHHY0 Mogenb. Kpome Toro, kaxgas v3
3TUX 3824 UMeeT onpesesieHHbI Habop BXOAHbIX AaHHbIX U pe3ynbTar
peLLeHns, NpeacTaBNeHHbIA B onpeaeneHHon gopme.

CocTaB, NOPSAOK Y NPUHLMMNbI B3aMMOAEACTBUA (hYHKLMOHAIbHbBIX
MOACUCTEM YCTaHaB/MBAKOT C YYETOM LOCTVKEHUS CTOALLEN nepes
9KOHOMUYECKNM OO6BEKTOM Lenn yHKLMOHUPOBaHUA. OCHOBHbIE
NPUHUNMNbI BbIAENEHNSA CaMOCTOSATE/IbHLIX MOACUCTEM, KOMMIEKCOB
3afa4 M OTAe/lbHbIX PacyeToB — UX OTHOCUTENIbHAsA CaMOCTOATeSb-
HOCTb, T.e. HaiMune 06beKTa ynpaB/eHUs, Hann4ne KOHKPETHOro
Habopa PYHKLWIA 1 COOTBETCTBYHOLMX UM 3aa4 C YETKO BbIPaXXEHHON
Lenbilo PYHKLMOHUPOBAHUS.

B KayecTBe Nnpumepa MHHOPMaLMOHHON CUCTEMbI MOXKHO NPUBECTU
CUCTEMY YNpaBNeHUA CPeLHUM CreuuanbHbIM Y4ebHbIM 3aBefeHreM
(puc. 1.3). Llenbto ee fABNsieTCA aBTOMaTm3aLmsa JOKYMeHTO060poTa U
NH(opMaLMoHHOE obecrneyeHre ynpaBneHNs KayecTBOM 06pa3oBa-
HUA. Cuctema pa3bmsaeTcs Ha PYHKLMOHa/IbHbIE MNOACUCTEMBI, KOTO-
pble B CBOK O4epefb LeNATCs Ha NOAMYHKUMK, nojpasfenseMble Ha
3afaun, v TaK ganee. AnpekTop, 3aMecTUTeNIn AUpPeKTopa U afMUHU-
CTpaTop CUCTeMbl MMEIOT MOMIHOMPABHbLIN AOCTYMN KO BCeM NoAcucTe-
MaM M BO3MOXXHOCTb MCMOMNb30BaHMUA BCEX PYHKLMIA NPOrpammbi.
MpeacTasnsemas MHPOPMaLMOHHAsA CMCTeMa YNpas/ieHnUs y4ebHbIM
3aBefleH1eM BK/HOYaeT criedytoLLmne NoACUCTEMbI: NMpUemM abuUTypreHToB
M UX 3a4UCNIEHNE; BefeHMe KaapoBOro yyeta CTYAEHTOB; KOHTPO/lb
Bblaun y4ebHbIX YacoB; M1aHMPOBaHNe Y4ebHOro npoLecca; KOHTPO/Ib
M aHann3 ycneBaeMoCTU CTYAEHTOB; OLeHKa NpenojaBaTe/ibCKoro co-
cTaBa.

[na KaK[oi nofcucteMbl onpegenieHbl CBOM BXOAHbIE U BbIXOAHbIE
AaHHble. Kaxaasa n3 nofcucTeM MMeeT COOCTBEHHbIE Lienn, 3ajauu,
(hYHKLMOHA/IbHbIE XapaKTEPUCTUKKN, YeTKUIA UHTepdelic ¢ Apyrumu
nogcuctemMamu. Tak, OCHOBHbIMW (PYHKLMSAMM NOACUCTEMbI NpUemMa
abuTYPUEHTOB ABNAIOTCA ClefytoLume:

—C60p aHKETHOM MH(OopMaL MU 0 NOCTYNAOLLMX;
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—BefieHre 6a3bl faHHbIX abUTYPUEHTOB;

—KOHTPO/b U NPOBeLeHNe BCTYMUTESbHbIX UCMbITaHUI;

—3a4ymncrieHne CTyAeHTOB MO pe3ynbTaTaM 3K3aMeHOB;

—(opMMpoBaHMe HeoOXOAMMOIM OTYETHOCTW MO UTOram npuema
(cnuckoB, CTaTUCTUYECKMX OTHETOB U T.4.).

K OCHOBHbIM (DYHKLMSAM NOACUCTEMbI BeAEHWS KaApOBOro yyeTa
CTYEHTOB MOXHO OTHECTW:

—BefeHMe 6a3bl JaHHbIX CTYAEHTOB;

—opMUpoBaHME NMNYHOM KapTOYKU CTYAEHTa;

—(opMMpOoBaHMe KafpoBbIX NPUKa30B, CNPaBoOK A5 00yYaroLmx-
CA U 3aBepLUMBLUNX 06yYeHWe CTYLEeHTOB;

—(opMmpoBaHmne 0653aTeNIbHOM OTYETHOCTU Mepes BbILLECTOALLN-
MW OpraHu3auusMm v rocyapcTBeHHbIMU OpraHamu.

Ana nofcmMcTeMbl aHanM3a ¥ KOHTPO/A YCNeBaeMOCTU MOXHO
ornpesennTb CeLyoLWwniA coCTaB BbINOHAEMbIX (DYHKLWINA:

—(OpMMpPOBaHME CBOAHbIX BEAOMOCTEN MO YyCNeBaemMoCcTu U Mo-
CeL,aemMoCTu CTYAEHTOB;

—(opmMunpoBaHne NPUNOXKEHUA K AMNIOMaM U akafeMnyecknx
CNpaBoK;

—(opMUpOBaHUNE Pa3NNYHBIX Marpamm ¥ OTYETOB, MO KOTOPbIM
MOXHO MPOBECTM aHaNn3 yCneBaeMOCTU CTYEHTOB, a TaKXe CAenatb
BbIBOAbI MO KayecTBy 06pa3oBaHusa 1 T.4.

B3anmogeincteme mexay nogcucteMamm MHHOPMaLMOHHON cucTe-
Mbl YK/1aJblBAeTCA B OFPaHUYEHHbIE CTaH4APTHbIE PaMKMU.

ANna HeKoTopbIX NpefMeTHbIX 06/1acTeli BO3IMOXHA TUNU3aLns
(hYHKUMNIA ynpaBneHns, CTPYKTYPbl AaHHbIX 1 anropuTMOB 06paboTKM.
[Na CHWXEeHUA 3aTpaTt Ha NPOeKTUpPOBaHUe, BHePEeHWe U CONpoBO-
XAEHWE MH(OPMALNOHHBIX CUCTEM, a CnefoBaTe/lbHO, U /11 MOBbI-
WeHUs nX 3MPEKTUBHOCTM UCNOJb3YeTCAa TUMU3ALUA NPOEKTHbIX
peLUeHN No OTAENbHbIM (DYHKLNOHANbHBLIM 334a4aM 1 Ha 3TOl OCHO-
Be N0 (PYHKLUMOHaNbHLIM MOACUCTEMAaM U CUCTEME B LiesioM. B cBoto
oyepefb, OpMEHTaLMA Ha TUMOBble MPOEKTHbIE PELUEHUS CAYXUT
OCHOBOM AN aBTOMaTM3aLum npowecca NpoeKTUpPoBaHUs NHPopmMa-
LUMOHHbBIX CACTEM, UYTO BEAET K CHVKEHMWIO 3aTpaT Ha pa3paboTky K
COKpaLLeHNIO CPOKOB NPOEKTUPOBAHUSA CUCTeM. Hanpumep, Tunosas
KOHUrypaumsa cuctemol «1C:byxrantepus» NpUMEHSETCS Ha COTHAX
TbICY OTEYECTBEHHbIX NPeANPUATUI 1 He TpebyeT AONONHUTENbHbIX
A0paboToK.

1.1.4. ObecneumnBatoLiasd 4yactb

O6ecneynBatoLlas yactb MC —3To COBOKYNMHOCTb CPEACTB, C UC-
Mo0/b30BaHMEM KOTOPbIX pellatnTcs 3afayun (PyHKUMOHANbHbLIX Noj-
CUCTEM.
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K KomMnoHeHTam o6ecneymBaroLLein YacT MHHOPMALMOHHbIX CU-
CTEM OTHOCHATCA:

—TeXHNYECKOe 0becneyeHue;

—Marematnyeckoe obecrneyeHue;

—TnporpaMmHoe obecneyeHue;

—H(pOopMaLMOHHOe 0becneyeHue;

—OpraHun3aunoHHoe obecreyeHue;

—paBoBoe o6ecrneyeHme.

Kpowme Toro, A4ns KpynHomaclTabHbIX MHHOPMAaLNOHHBIX CUCTEM
paccMaTpumBalOT B KaueCTBe OTAe/IbHbIX KOMMNOHEHTOB TaKXe:

—3proHOMMYEeCKoe 0becneyeHue;

—TEeXHO/IOrn4Yeckoe 06ecrneyeHme;

—JIMHIBUCTUYECKOE 0bOecrneyeHme;

—~KafipoBoe obecneyeHve u ap.

PaccMOTpUM KpaTKO OCHOBHOE COAEpXKaHMe KOMMOHEHTOB 06ec-
neynBatoLLIE YacTw.

TexHu4eckoe obecrneyeHume. TexHMUYecKoe obecneyeHune npes-
CTaBNseT cCOO0V KOMMNEKC TEXHUYECKMX CPeacTB Ans coopa, perncrpa-
LK, nepefdadn, 06paboTKM, 0TOBPAXKEHUS U TUPAXKMPOBAHUSA MHPOP-
mauum. Komnnekc TeXHUYECKNX CPeACTB COCTaBMAKOT YCTPONCTBA Bbl-
YUCNUTENBHON TEXHWKMW; UCMONHUTENbHbIE YCTPONCTBA; CpeAcTBa Opr-
TEXHUKW; YCTPOICTBa cbopa, HaKomnaeHus, o6paboTku, nepegayun u
BblBOAa UH(OPMaLMK; YCTPOCTBA Nepefayn AaHHbIX; MMHUN CBA3N
n ap.

CTPYKTYPHbIMM 371EMEHTAMM TEXHUYECKOr0 0b6ecneyeHns Hapsay
C TEXHWYECKNMU CPeLCTBaMM ABNAKOTCA TakKe MeTOLMYECKME MaTe-
pvanbl N PYKOBOACTBA, TEXHUYECKAsA AOKYMEHTaLMsa 1 06CNyXXmnBako-
WU Ux nepcoHan. [LoKymeHTauued ohopMnsaoTCa npeasapuTeb-
HbI1 BbIGOP TEXHUYECKMX CPEACTB, OpraHM3aumns ux akcnayaraymm,
TEXHO/IOrMYeCKNn npouecc 06paboTKM JaHHbIX, TEXHONOTUYECKOe
OCHalleHune. [JOKyMeHTaL 0 MOXHO YC/TIOBHO Pa3fe/inTb Ha Tpu rpyn-
Mbl:

—OOLLECMCTEMHYH, BK/IHOYAIOLLYHO FOCYAapCTBEHHbIE M OTPAC/EBbIE
CTaHAapTbl MO TEXHUYECKOMY 06ECNEeYEHNIO;

—Cneynann3npoBaHHyo, COAepXallyto KOMMNIEKC MEeTOAMK Mo
BCEM 3Tanam pa3paboTKM TEXHUYECKOro 0becneyeHus;

—HOPMaTMBHO-CMPaBOYHYI, UCMONb3YEMYIO NPW BbINOHEHUN
pacyeToB MO TEXHNYECKOMY 06ECMEYEHMIO.

MaTemaTunyeckoe obecneveHne. MartemaTuyeckoe obecneye-
HWe — 3TO COBOKYMHOCTb MaTemMaTUYeCKMX MeTOA0B, MOAeNein u
anropuTMoB 06paboTKN MHGOPMaLMK, UCMOb3YEMbIX MPU PELLEHUN
(hYHKLMOHaNbHbIX 3aday ¥ B MpoLecce aBToMaTm3aumm NpoeKTHbIX
paboT. MaTemaTnyeckoe obecrneyeHne BK/OYaeT B Ce6s cpeacTBa
MOZeNMpPOBaHNA NPOLLECCOB yNpaBneHns, MeTOAbl U CPpeACTBa peLle-
HUA TUNOBbIX 3afa4y YNpaBNeHUs, MeTOAblI ONTUMMU3ALUIN UCCeaye-
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MbIX YNpaBneHYeCKMX NPOLECCOB MU MPUHATUA PeLleHnin (MeToabl
MHOIOKpUTEpuasbHON ONTUMMU3aLUU, MaTEMATUYECKOro nporpam-
MUPOBAHUSA, MaTeMaTUYeCKOW CTaTUCTUKKU, TEOPUM MaccoBoro 06-
CNY)XXMBaHMA U T.M.). TeXHUYecKas AOKYMeHTauus no aTomy Buay
obecneyvyeHns MHPOPMALMOHHBIX CUCTEM COAEPXKMUT OnucaHue 3agau
no afropuTMmn3aLmm, 3IKOHOMMKO-MaTeMaTMyecKe MeToabl U Moje-
NN pelleHns 3agad. MepcoHan coCTaBNAT CcreymanucTbl B 06nacTu
opraHu3auuy yrnpasieHns 06beKTOM, MOCTAHOBLUMKM (DYHKLMOHA  b-
HbIX 3afa4, cneunanncTbl N0 MOAENMPOBAHMIO NPOLLECCOB ynpase-
HWUA U BbIYUCAUTE/bHBIM MeTOaM, NMPOEKTUPOBLLMKA UH(OPMaL M-
OHHbIX CUCTEM.

MporpamMmHoe obecnedeHune. MNporpammHoe obecrneyeHne —aTto
COBOKYMHOCTb a/IFOPUTMOB 1 MPOrpamm 418 peanvsauuu Lenein n 3a-
[ay UH(OPMALMOHHOW CUCTEMBI, a TakXe 415 HOPMa/lbHOrO (PYHK-
LMOHMPOBaHNA KOMIJ/IEKCa TEXHUYECKUX CpeAcTB. Knaccmmkaums
nporpammHoOro obecrneyeHuns npegcrasneHa Ha puc. 14.

CucTeMHOe nNporpaMMHoe obecnevyeHne — 3TO COBOKYMHOCTb
nporpamMM M NporpaMMHbIX KOMMIEKCOB 415 o6ecrneyeHns paboTbl
KOMMbOTEPA U BbIYUCUTENbHbIX YCTPOCTB.

Ha3HauyeHue cUCTEMHOMO NMPOrpaMMHOro obecneyveHus:

—C03[jaH1e onepaLnoHHOW cpefdbl (PYHKLUOHNUPOBAHUSA ApYrnx
nporpamm;

—ob6ecneyeHmne HafeXXHON 1 3eKTUBHOI paboTbl CaMOro KoMm-
MbloTepa ¥ BbIYUC/IMTENbHOW CeTw;

—TpoBefeHNe ANarHOCTUKN U NPOdMIaKTUKI annapaTypbl KOM-
MblOTEPa U BbIYUCUTENbHBIX CETEN;

—BbIMO/IHEHME BCMOMOraTe/bHbIX TEXHONOMMYECKUX NPOLEeCcCcoB
(konupoBaHue, apxuBaLus, BOCCTaHOBNeHWe (halifioB nporpamm 1 6a3
JlaHHbIX U T.M.).

Ba3oBoe nporpammHoe ob6ecrneyeHne — 3T0 MUHUMabHbIA Habop
nporpaMMHbIX CPeACTB, obecreynBatowmnx paboTy KoMnbroTepa (one-
paLOHHbIE CUCTEMbI).

CepBucHOe nporpaMmmHoe obecrneyeHne — 310 NPOrpammsbl 1 Npo-
rpaMMHble KOMM/IEKChI, KOTOPbIE PacLUMpst0T BO3MOXHOCTHN 6a30B0-
ro NporpaMMHOro obecneyeHns N opraHn3yLoT 6onee yLo6HY0 cpesy

Puc. 14. Knaccudmkauys NporpaMMHOro obecriedeHus
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paboTbl Nonb3oBaTens (YTUAUTbl 415 06CNYXMBAHUA KOMMbIOTEPA,
apxmBaTopbl 1 T.M.).

MpuknagHoe NporpamMmmHoe obecrieveHne CyXXmT NporpaMMHbIM
NHCTPYMEHTapuem peweHns PYHKLMOHaNbHbIX 3afa4y 1 ABAsSeTCS
CaMblM MHOTFOYMCNEHHBIM KacCOM NporpaMmMHOro obecnedveHus.
B faHHbI Knacc BXOAAT NporpaMMHble NPOAYKTbI, BbIMOMHAOLLME
06paboTKy MH(OPMaLMK Pa3NNYHbIX NPeAMETHbIX 061acTeil. Takum
o6pa3om, NpuKnagHoe NporpaMmMHoe obecrneyeHre —3To KOMMIEKC
B3aMMOCBSI3aHHbIX Mporpamm A/ peweHuns 3agay onpegeneHHoro
Knacca npeamMeTHON obnactu. [JaHHbIN Knacc NporpaMMHbIX CPeAcTB
Hanbonee nNpeLcTaBUTeNeH, YTO 06YC/IOBNEHO NPEX/E BCErO LUMPOKMM
NPUMEHEHNEM CPeLCTB KOMMbIOTEPHOM TEXHUKMN BO BCEX Cpepax fes-
TeNIbHOCTM YeNoBeKa, COo3LaHemM aBTOMaTU3NPOBAHHbLIX MH(OpMaLK-
OHHbIX CUCTEM Pa3INyHbIX NPeaMeTHbIX 061acTel.

WHCTpymeHTapuii pa3paboTKu NporpamMHOro obecrneyeHms —
3TO NMpOrpaMMHble NPOAYKTbI MOAAEPXKKN TEXHOMOT UM NPOrpaMMmpo-
BaHWUA. VIHCTpYMeHTapuil BKOYaeT B ceba cneunann3mpoBaHHoe
nporpaMmHoe o6ecneyeHne, KOTOPOE ABMSETCA UHCTPYMEHTaNbHbIM
CpefcTBOM pa3paboTku. MNporpaMMHoe obecreyeHune JaHHOro Knacca
NOALEPXKMBAET BCE TEXHOMOIMYECKME aTanbl Npouecca NPpoeKTMpoBa-
HWUS, NPOrpaMmMMpPOBaHMNs, OTNaAKN U TeCTUPOBaHUS CO34aBaeMblX
nporpamm. Monb3oBaTensimMn LaHHOrO MPOrpaMMHOro obecrneyveHuns
ABNSAKOTCSH CUCTEMHbIE U NPUKIAAHbIE NPOrPaMMUCTbI.

B coctaB nporpammHoro obecrneyeHns NOMMMO O6LLECUCTEMHBbIX
W cneumanbHbIX MPOrpaMM BXOAAT TaKXKe MHCTPYKTUBHO-MeTOANYECKME
maTtepuanbl No NPUMEHEHWNIO CPEACTB NPOrpaMMHOro obecrneyeHus.

MHhopmaymoHHoe obecneyeHune. MHhopmMaunoHHoe obecneye-
HMe — 3TO COBOKYMHOCTb HEOOXOAMMOW UH(opMaLun, LUPKYInpy-
tOLLEN B CUCTEME, CPEACTBA U METOAbI, CTaHAAPTU3NPYOLLME MpoLiec-
Cbl ee XpaHeHuns 1 06paboTkn. NH(opmaLoHHOe obecneyeHne 06-
pasyeT UH(MOPMaLNOHHYI 6a3y cuctembl. OHO BK/OYaeT B cebs
CrneLmanbHO OpraHM30BaHHYK COBOKYMHOCTb MoKasaTesiel, Knaccu-
(hMKaToOpPOB M KOLOBbIX 0603HAYEHWIA 3N1EMEHTOB MH(OPMaL MK, YHU-
(hMUMpPOBaHHbIE CUCTEMbI JOKYMEHTaL MM, MaccuBbl MHOPMaLUN B
6a3ax 1 6aHKax JaHHbIX Ha MalWMHHbLIX HOCUTENSX, a TakXKe CPeLCTBa,
obecneynBaloLLme HafeXXHOCTb XPaHEHs, CBOEBPEMEHHOCTb M Kaue-
CTBO TEXHOMOrNN 06PabOTKN MHDOPMALUN.

[ns co3faHms MHGOPMaLMOHHOTO 0becneveHNs HEO6X0AMMO SCHO
NOHMMATb Lenn, 3afaum, PYHKUUM BCeil cuctembl. CnemyeTt BbISBUTH
ABVKEHUS MH(pOpMaLMM OT MOMEHTa BO3HUKHOBEHMSA U [0 ee UC-
MONb30BaHUS Ha Pa3/IMYHbIX YPOBHAX yrpasneHus. OBMKeHUe UH-
(hopmaLum B cucTemMe MOXKeT ObITb NPeACTaBNEHO ANA aHaNu3a B BUAE
CXeM MH(OPMaLMOHHbIX NOTOKOB, Kak, Hanpuvep, cuctema ynpas/e-
HUA y4yebHbIM 3aBefeHmem CIMO Ha puc 1.3. (B rnase 4 n3naratorcs
NPUHLMMbI NOCTPOEHUS MH(OPMALNOHHBIX MOLENEA.)
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WNHdopmaLoHHOoe obecneveHmne JOMKHO ObITb LOCTATOYHbIM 418
noAfepXXaHus BceX aBTOMaTU3NPYeMbIX PYHKLMIA 06bekTa. Kpome
TOro, LO/HKHA MOALEPXKUBATHCA COBMECTMMOCTb MH(OPMALNOHHOIO
obecneyeHns B3aMMOLENCTBYOLMX NOACUCTEM (faHHbIe O4HOM NOA-
CUCTEMbI AO/DKHbI ObITb JOCTYMHbI 415 AaHHbIX APYrOi B3auMogen-
CTBYIOLLEN nofcuctemsl). B MHOpMaLMOHHONR cucteme HEO6X04MMO
npejycMOTPeTb CPeAcTBa KOHTPO/S BXOAHOM U BbIXOAHOW MH(OpMa-
Uuun, cnocobbl 0OHOBMEHUA faHHbIX B UH(DOPMALMOHHbLIX MaccuBax,
KOHTPONSA LLeNOCTHOCTU MH(POPMALMOHHOI 6a3sbl, 3aLWmMTy OT HeCaHK-
LLMOHMPOBAHHOIO JOCTYynNa.

VH(popmaLmoHHYo 6a3y nogpasfendioT Ha BHEMAWNHHYO U Ma-
LUMHHYIO YacTu, Mpu 3TOM BHEMALUMHHAA 4acTb TakKXXe MOXeT ObITb
npeacraB/ieHa Ha MalMHHbIX HOCUTENAX.

K BHEMaLUMHHOI YaCTU OTHOCAT CUCTEMbI KnaccumKauum n Ko-
AMPOBaHMA NH(OPMaLMU, HOPMATUBHO-CMPABOYHYIO MH(OPMaLMIO,
MEeTOAMYECKMNEe NMHCTPYKTUBHbIE MaTepuabl, YHU(PULNPOBAHHbIE CU-
CTeMbl JOKYMeHTaLumn (TUnoBble (OPMbl, JOKYMEHTbI, MPOEKTbI, pe-
weHuns). K BHEMALIMHHON YacTU MOXHO OTHECTU Ty MH(OopMaLmIo,
KOTOPYHO MCMONb3YIOT BHE MH(HOPMaLYOHHOW CUCTEMBI.

K MaluMHHOW 4acTu OTHOCAT Ty MH(OPMaLMIO, KOTOpas UCMONb-
3yeTcs TO/IbKO BHYTPU MH(OPMALMOHHON CUCTEMbI — COBOKYMHOCTb
BXOZHOM W BbIXOAHON MH(OopMaLnK, 6a3bl JaHHbIX, 3KpaHHble hOpMbl
AN15 BBOLA NEPBUYHbIX [aHHbIX B KOMMbIOTEP WW BbIBOAA Pe3YyNbTy-
pytoLLEen MHopmaLun n ap.

OpraHunsaumoHHoe obecrnedeHmne. OpraHu3alMoOHHOe obecneye-
HWe — 3TO COBOKYMHOCTb METOZLO0B W CPeLCTB, PernameHTUpYHoLLNX
B3aMMOofeNCcTBME PabOTHMKOB C TEXHUYECKUMU CPEeACTBAMU U MeXAY
coboil B npouecce pa3paboTKM 1 aKcnayatTaunm MHGMOPMaLMOHHOW
cucTeMbl. OpraHu3auMoHHoOe obecrneyeHve peasm3yeTcs B pasinyHbIX
METOLMYECKMX U PYKOBOLALLMX MaTepuaiax no cragmsam paspaboTku,
BHeJpeHus v akcnnyaTaumn NC. 3TO pasIMyHOro poja LOKYMEHTbI
(MpuKasbl, MOMOXKEHWUA, UHCTPYKL MK, LUTATHbIE pacnucaHus, KBanu-
(bMKaLMOHHble TpeboBaHUs U A4p.), OnpeAenstoLme nonoXKeHe aBTo-
MaTU3UPOBaHHOM CUCTEMbI B OpraHM3auun, ee CTPYKTypy U CXemy
(DYHKLMOHMPOBaHUA N pernameHTupyroLme AesTeNbHOCTb NepcoHana
B YCNOBUAX PYHKLUOHNPOBAHUSA MH(OPMALMOHHOW CUCTEMBI.

OpraHun3aunoHHoe obecneyeHne peanusyeT cregyrowime PyHK-
umm:

—aHa/iM3 CyLLeCTBYIOLLEN CUCTEMbI yNpaBneHns opraHu3awmen,
rae 6yget ucnosb3oBaTbes VIC, 1 BbiiBNEHME 3a4ad, MOANeXalnx
aBTOMaTu3aLuu;

—TMOAroTOBKY TEXHWYECKOro 3afaHus Ha npoekTuposaHue VIC u
TEXHUKO-3KOHOMUYECKOe 060CHOBaHMe ee 3(pPEeKTUBHOCTH;

—pa3paboTKy yrnpaB/ieHYEeCKNX PeLLEHN, HanpaBIeHHbIX Ha No-
BblLLEHNE 3PPEKTUBHOCTM CUCTEMbI YNPaBNEHUS.
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OpraHuszaunoHHoe obecneyeHre CO3aaeTcs Mo pesy/bTatam npea-
NPOEKTHOr o 06CNeoBaHMS U NPeacTaBNseT co60l KOMMNIEKC AOKYMEH-
TOB, COCTaB/eHHbIV B Mpouecce NpoekTnposaHusa VC, yTBepXaeHHbIN
W MOJMIOXXEHHbIV B OCHOBY 3KCrlyatauuy MHHOPMaLMOHHOM CUCTEMbI.

MpaBoBoe o6ecneyeHune. [NpaBoBoe obecreyeHne npeacTaBnseT
€060l COBOKYMHOCTb NPaBOBbIX HOPM, pernaMeHTUpPYHLWMX NpaBooT-
HOLUEeHUs NpWU co3haHun, BHeAPeHUN 1 akcnayatauumn UC.

"naBHas LieNlb NPaBOBOro 06ecneyvyeHnss —yKpenaeHne 3akOHHOCTH.
B coctaB npaBoBoro o6ecnevyeHns BXOAAT 3aKOHbI, yKa3sbl, MOCTAHOB-
NEHNs rocyfapCTBEHHbIX OpraHoB BMaCTW, MPWKa3sbl, MHCTPYKLUN U
Lpyrve HopMmaTVBHbIE JOKYMEHTbI. B npaBoBOM 06ecneyeHnn MOXKHO
BbIAENTD:

—O00LWYH YacTb, PErynmpytoLLy0 PYHKLNOHMPOBaHWE OGO
MH(OPMALMOHHOWA CUCTEMBI;

—/NOKa/IbHY0 YacTb, PErynmpyowy PYHKLMOHNPOBAHNE KOH-
KPETHON MH(OPMALMOHHOM CUCTEMBI.

Ha aTane pa3paboTky MHOPMALNOHHBIX CUCTEM MPaBOBOe 06e-
CreyeHue BKIHYaeT HOPMATMBHbIE aKTbl, CBA3aHHbIE C JOTOBOPHbLIMY
OTHOLLEHMAMM pa3paboTumKa 1 3aKasumka, C NpaBOBbIM Perynmposa-
HWEM pa3/InyHbIX OTK/IOHEHMWIN B XOfe 3TOro NpoLecca, a Takxe akTbl,
HeobxoamMble ana obecnedeHus npouecca paspaboTkn NC pasnunu-
HbIMW BUAAMU PecypCoB.

Ha atane )yHKLMOHUPOBaHWA NH(DOPMALMOHHBLIX CUCTEM NPaBo-
Boe obecreyeHmne BK/IOYaeT:

—onpegeneHue ctatyca UC;

—1paBOBOE MOJIOXKEHME B OpraHn3aLuu;

—1paBa, 0653aHHOCTN N OTBETCTBEHHOCTb NEePCOHanNa;

—TMOpPSAA0K CO34aHNsA U UCNONb30BaHUS MH(opmaymmn B UC;

—npoLeaypbl peructpauunmn, coopa, XpaHeHus, nepejayn n obpa-
60TKN UHOPMaLWK;

—NOpPSAA0K MPUOBPeTEHNA U UCNONb30BAHUS BbIYUCIUTENBHON U
TeNIeKOMMYHUKALMOHHON TEXHUKN U APYTUX TEXHUYECKNX CPEeLCTB;

—CO03/jaHue 1 UCNoNb30BaHNEe MaTeMATUYECKOro 1 MPorpaMMHOro
obecneyeHus.

YacTb NpaBoBOro obecnevyeHns — 3awnta MHPOPMaLNOHHbIX
cuctem. OHa nogpasymeBaeT orpaHUyeHne HeCaHKLMOHMPOBAHHOIO
A0CTyna K nporpaMmam, TEXHUYECKOMY 06ecneyeHunto, JOKYMeHTaumm,
3almuTa Ux oT NpefHaMePeHHOro paspyLUeHns U XULLEHWS, a TakKxe
NCKNOYEHNE HeCaHKLMOHMPOBAHHOIO KONMpoBaHusa (Tupaxunposa-
HWA) NporpaMMHoro obecneyeHns v 6a3 AaHHbIX. paBoBble METOAbI
3alUTbl BK/IOYAKOT: NATEHTHYH 3aLLMTY, 3aKOH O MPOU3BOLCTBEHHbIX
CeKkpeTax, IMLEH3NOHHbIE COrnalleHns N KOHTPaKTbI.

MaTeHTHaA 3awWmTa ycTaHaBIMBaeT NPUOPUTET B pa3paboTke 1 nc-
N0Nb30BaHMM HOBOIO MOAX0AA UK MeToAa, NPUMEHEHHOro Npu pas-
paboTke NporpaMM, yA0BMETBOPAET UX OPUTUHANBHOCTD.
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CraTyc Npou3BOACTBEHHOIO CekpeTa Ans MporpamMmmMbl OrpaHnym-
BaeT KPyr nuy, AONYLWEHHbIX K 3KCMyaTauumn, a Takke onpeaenset
Mepy X OTBETCTBEHHOCTY 3a pasrnalleHne CeKpeToB.

JInueH3noHHOe cornalleHve pacnpocTpaHseTcs Ha BCe acneKTbl
NpaBoOBOM OXpaHbl NPOrpaMMHbIX NPOAYKTOB, BKIKOUas aBTOPCKOE
npaBo, NaTeHTHYO 3alMTy, NPOU3BOACTBEHHbIE CeKpeTbl. Hanbonee
4aCTO MCMNO/b3YKTCA INLEH3NOHHbIE COrnaweHns (NMLUeH3nsa) Ha
nepeaavy aBTOPCKMX Mpas.

JNInueHsna — gorosop Ha nepegadvy OgHUM NNLOM ApYyromy vy
npasBa Ha UCNo/ib30BaHMEe UMEHU, NPOAYKL MU, TEXHOMOTUN UK YCNY-
rn. JlnueHsvap yBenMunBaeT CBOU LOXOLbl COOPOM /INLEH3NOHHbIX
nnaTexxem, pacwunpseTr obnactb pacnpocTpaHeHUs NPOrpaMMHOro
obecneyeHns unn 6asbl faHHbIX. JIMLEeH3MaT 13B/eKaeT LOX04bl 3a
CYeT UX NpUMeHeHMs. B nnueH3nmn oroBapmneatoTCs BCE YCI0BUA IKC-
nnyatauum MHPOPMaLMOHHON CUCTEMbI, B TOM YMC/e CO3AaHNe KOMWIA.
CyluecTByeT HECKO/IbKO TUMOB /INLEH3NI HA NporpaMmHoe obecne-
YeHwe.

VickniounTenbHaa MnMUeH3na — npofaxa BCeX UMYLLLECTBEHHbIX
npaB Ha NporpaMMHOe WAn MHopMaLMoHHOe obecneyeHune, no-
KynaTento npefocTaBnseTcs UCKOYNTENIbHOE NPaBo Ha UX UCMOb-
30BaHMe, a aBTop WM Bnafenewl, nateHTa 0TKa3blBaeTcs OT camo-
CTOATE/IbHOTO WX MPUMEHEHUA WX NPeLOCTaBNeHUS APYTUM NN-
Lam.

MpocTasa NuueH3na — nnuueH3nap npesocTasiseT NMLeH3naTy
MCMoMb30BaTb NPOrpaMMHOe UM UH(OPMaLMOHHOE obecneyeHme,
0CTaB/1aa 3a 060 NpaBo NPUMEHATb UX U NPEAOCTaBNATbL Ha aHao-
FMYHbIX YCNOBUSX HEOTPaHUYEHHOMY Yncny nuy, (MULEH3NAT MOXET
MWL NPOAaBaTh KONUWN NPUOBPETEHHOr0 NPOrPaMMHOro AN MHMOP-
MaLMOHHOro obecneyeHus).

OTUKeTOYHAA NNLEH3NA —NLEH3NA HA OLHY KOMUIO NMPorpamMm-
HOro UM MHHOPMALNOHHOIO obecrnedeHns. JaHHbIA TUN NPUMEHS -
eTCsi B PO3HUYHON NpoAaxe.

NInHremcTnyeckoe obecneyeHue. JIMHrBUCTMYECKOe obecneye-
HWe npeLCcTaBnseT co60i COBOKYNHOCTb A3bIKOBbIX CPEACTB, UCMO/Ib-
3yemMbIX 4151 MOBbIWEHNA 3PHEeKTUBHOCTM pa3paboTKy CUCTEMbI U
obnerueHmns o6LeHns vyenoseka ¢ 9BM. B ero coctas BXOLAT:

—H(OPMaLMOHHbIE A3bIKW 418 ONUCAHUA CTPYKTYPHbIX eAVHML,
NH(OPMaLMOHHOI 6a3bl (JOKYMEHTOB, MOKa3aTenel, PeKBU3NTOB
nT.n);

—A3bIKW YNPaBNeHNA ¥ MaHUNYIMPOBaHUA AaHHbIMU UHOPMa-
LINOHHOW 6a3bl;

—#3bIKOBble CPeACTBa UH(OPMALMOHHO-NOUCKOBbIX CUCTEM;

—A3bIKOBbIE CPeACTBa aBTOMAaTU3aLUN NMPOeKTUPOBaHUA UH(OP-
MaUMOHHbIX CUCTEM;

—MNanoroBble A3blKW CMeLManbHOro Ha3HauYeHwus;
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—CunCcTemMa TEPMUHOB U ONpPeAeNeHnia, Ncnob3yembliX B npouecce
pa3paboTky N PYHKLNOHUPOBAHUS aBTOMATU3MPOBAHHbLIX UH(OPMa-
LIMOHHBIX CUCTEM W Ap.

JproHomunyeckoe obecrieyeHune. IproHomMmyeckoe obecneye-
HMe —3TO COBOKYMHOCTb METOLOB M CPeACTB, co3jatowunx bnaronpu-
ATHbIE YCNOBMS AN 6bIcTporo ocBoeHnss AVIC, BbICOKO3(h(hEKTUBHOW
1 6e30WNBOYHO LeATeNIbHOCTU Ye/l0BEKa B CUCTEME.

SproHoMnyeckoe obecrneyeHne Kak COBOKYMHOCTb MeTOAOB U
CPeLCTB, MCMO/b3yeMbIX Ha pasHbIX aTanax pas3paboTku v GyHKLMO-
HupoBaHua VC, npegHasHayeHOo AN co34aHns ONTUMabHbIX YCNOBUIA
BbICOKOKa4YeCTBEHHOM, BbICOKO3(W(MEKTUBHOM LeATeNbHOCTM YenoBeka
npu ncnons3oaHun VC. B cocTaB 3proHOMMUYECKOro obecrneyeHus
NH(POPMALMOHHBIX CUCTEM BXOAAT:

—KOMMNNEKC AOKYMEHTaLMKW, CoAepXKalleli 3proHOMUYecKme Tpe-
60BaHMs K pabouM mectam, MH(HOPMaLMOHHbIM MOAENSAM, YCI0BUAM
[eaTeNbHOCTU MepcoHasna, a Takxxe Habop Hanbosee LenecoobpasHbix
Cnoco60oB peann3aymm aTUX Tpe6OBaHMIN 1 OCYLLECTBNEHUS 3PrOHO-
MWYECKOWN 3KCNepTM3bl YPOBHA UX peanusaunu;

—KOMMNEeKC MeTOA0B y4ebHO-MeTOANYECKON AOKYMEHTALUN 1
TEXHUYECKNX CPeLCcTB, obecneymBarowmx 060CHOBaHME U POPMYIn-
POBKY Tpeb0oBaHWI K YPOBHIO NOAIOTOBKY MepcoHana, a Takke op-
MUPOBaHWUIO CUCTEMbI 0TGOPa M NMOATOTOBKN NEpcoHana;

—KOMMJIEKC MEeTO0B, 06eCNeUnBatOLLMX BbICOKYHO 3P (heKTUBHOCTb
LeaTeNlbHOCTU NepcoHana.

O6ecneyunBatolme nogeuctembl C B oTanumne ot yHKLUMOHANb-
HbIX NOACUCTEM, KaK NpaBunio, aHasIormyHbl No COCcTasy Aas MHGop-
MaLMOHHbIX CUCTEM PasINYHbIX 3IKOHOMUYECKUX 0ObEKTOB.

1.2. Knaccngpukayuma mHPopmMaLMOHHbIX CUCTEM

NHhopmaLums B COBpeMEHHOM MUpe NpeBpaTuiach B O4NH 13 Hau-
6onee BaXHbIX PecypcoB, a UH(HOPMALNOHHbIE CUCTEMbI CTa/ln He-
06X0AMMbIM UHCTPYMEHTOM MPaKTUYeCKN BO BCEX Cepax AeAaTesb-
HoCTW. Pa3Hoobpasme 3ajay, pewwaembix ¢ nomowsio NC, npuseno K
MOABMEHNIO MHOXECTBA PA3HOTUMHbIX CUCTEM, Pa3NNYatOLLMXCA NPUH-
UMnamMy NOCTPOEHUN U 3a/10KEHHBIMU B HUX MpaBuiaMu 06paboTku
NH(OopMaL K.

VIH(opMaLMOHHbIE CUCTEMbI MOXHO KnaccuuLmMpoBaTh Mo Leno-
MY pAgy pasnnyHbIX NPU3HaKOB.

Mo cTeneHn aBToMaTU3aLUM UHPOPMALMOHHbIE CUCTEMbI NOpPa3-
[ENatoT Ha PYYHble, aBTOMATUYECKME U aBTOMATU3MPOBAHHbIE.

PyHHble CMCTEMbI XapakTepu3yrTca OTCYTCTBMEM COBPEMEHHbIX
TEXHUYECKNX CPeACTB NepepaboTKy MHAOPMALUU U BbINONHEHUEM
BCEX OMepaLuii YeNOBEKOM.
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B aBTOMaTMUYeCKMX cucTemax BCe onepauumn no rnepepaboTke
MHMOPMaLMK BbINOMHAKTCA 6€3 yyacTus YenoBeka.

ABTOMaTU3MPOBaHHbIE CUCTEMbI MpeanonaratoT yyacTve B Npo-
Liecce 06paboTKM MHDOPMALMM U YeNIOBEKA, U TEXHUYECKMX CPEACTB,
MPUYeEM rnaBHast Posb B BbIMOMHEHMW PYTUHHbIX Onepauuii 06paboT-
KN faHHbIX OTBOAUTCS KOMMbIOTEPY. VIMEHHO 3TOT K/iacc CUCTEM CO-
OTBETCTBYET COBPEMEHHOMY NPeACTaBNEHUIO MOHATUA «MH(OPMaLLU-
OHHasa cucTema».

Mo Tuny 1cnonb3yemblX LaHHbIX UH(HOPMALUOHHbIE CUCTEMbI
MOXHO KnaccuguumposaTtb Ha (haktorpagmyeckue n OKyMeHTaslb-
Hble.

dakTOorpauyeckme cUCTEMbI NpeHasHayeHbl 419 XpPaHeHNUs 1
06paboTKN CTPYKTYPUPOBAHHbIX AaHHbIX. Haj TakMmu JaHHbIMU
MOXHO BbINOJIHATb pPas3/IMYHble onepauunm — MouCK, (UbTpauuio,
COPTUPOBKY, arpermpoBaHue u T.4.

B JOKYMeH T a/lbHbIX CUCTeMax MH(hopMaL s nNpeacTas/ieHa B Buae
[AOKYMEHTOB, COCTOALMX M3 pedepaToB, TEKCTOB, ONUCAHWIA 1 Mp.
IMOWCK N0 HECTPYKTYPUPOBAHHbLIM [aHHbIM OCYLLECTB/IAETCA C UC-
NO/Mb30BaHNEM CEMAHTUYECKMNX MPU3HaKoB. OTOO6PaHHbIE JOKYMEHTbI
npesoCcTaBATCA M0/Ib30BaTeNt0, a 06paboTKa faHHbIX B TaKUX CU-
cTemMax NpakTUYecKn He MPon3BOANTCS.

Mpu co3faHny Uam Npu Knaccupukaumm MHHOPMaLNOHHbIX CU-
CTEM Hen36exxHO BO3HMKAKT Npobnembl, CBA3aHHbIE C POPMaSIbHbIM
(MaTeMaTUyeCcKMM 1 anropuTMMUYECKUM) ONncaHneM peLlaembiX UMU
3agay. OT cTeneHn hopmanusaLmm BO MHOrOM 3aBUCAT 3(hPEKTUB-
HOCTb paboTbl BCeli CUCTEMbI, & TaKXKe YpOoBeHb aBToMaTu3aLmm, onpe-
[eNseMblii CTEMEHbIO YYacTUs YenoBeKa Npu NPUHATAN pelleHmns Ha
OCHOBE MOy4Yaemoi MHpopmayuu. Yem TouyHee MaTeMaTU4YeCcKoe
onucaHue 3afa4n, TeM Bbille BO3MOXHOCTM KOMMbIOTEPHOW 06paboT-
KW [aHHbIX ¥ TeM MeHbLUe CTeMeHb y4acTus YeNOBeKa B NpoLecce ee
peLweHns. 3To 1 onpegenseT cTeneHb aBToMaTm3aLmm 3agaqn.

Pa3nnyatoT Tpu TMNa 3agad, 419 KOTOPbIX CO34arTCA MHhopMaLm-
OHHbIe CUCTEMbI: CTPYKTYPUPOBaHHbIe ((hOpManiv30BaHHbIE), HECTPYK-
TYpUpOBaHHble (He(hopmasin30BaHHbIE) N YACTUYHO CTPYKTYPUPOBAH-
Hble.

CTpyKTypupoBaHHaa ((hopmann3oBaHHas) 3afjavya — 3ajava, rge
N3BECTHbI BCE €€ 3/IEMEHTbI U B3aMMOCBA3N MeXAy HUMK. B CTpyKTy-
PUPOBaHHOW 3afaye yaeTcs BbIpa3uTb ee CoAepXaHue B hopme Ma-
TemaTuyecKor MOZeNu, UMetoLLer TOYHbIA anroputM pelleHus. Mo-
A06HblE 337,24 06bIYHO NPUXOAMTCA pellaTb MHOMOKPaTHO, U OHU
HOCAT PYTUHHBIA XapakTep. Llesblo ncnonb3osaHns MHHOPMaLMOHHOA
CUCTEMbI /15 PeLLeHNs CTPYKTYPUPOBaHHbIX 3ajay ABMAETCA NOHas
aBTOMaTM3auUnsA UX peLleHus, T.e. CBeLeHVEe PON YenoBeka K HyJHo.
Hanpumep, 3agaya pacyeTa 3apab0oTHON NnaTbl —CTPYKTYPUPOBaHHasA
3afjaya, rge nosHOCTbIO M3BECTEH alroOpuTM pPelleHnid. PYTUHHbIN
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XapaKTep 3TOW 3afayn onpeaensieTcs Tem, YTO pacyeTbl BCEX Hauyuc-
NEHWIA N yAep>XXaHWii MHOTOKPaTHO MOBTOPSAIOTCA €XEMECAYHO ANs
60/1bLLIOro Yncna CoTPyLHUKOB.

HecTpyKkTypupoBaHHas (HethopmannsoBaHHas) 3afadya — 3afauya,
B KOTOPOW HEBO3MOXXHO BbIAENNTb 3/1EMEHTbI U YCTAHOBUTb MEXAY
HUMU CBA3U. PelleHne HECTPYKTYPUPOBaHHbIX 3a4ay U3-3a C/I0KHOCTH
co3faHna MaTeMaTUYeCKOro OnucaHns u paspaboTkn anropuTma ces-
3aHO C 60MbWNMU TPYAHOCTAMU. PelleHne B TaKMX Cyyasx NpPUHu-
MaeTCsl Ye/IOBEKOM Ha OCHOBE OMbiTa W, BO3MOXHO, KOCBEHHON WH-
(hopmaLMn 13 pasHblX NCTOUHWKOB.

3ameTunm, YTO B NMpaKTUKe paboTbl NHO60I OpraHu3aLny CyLLEeCTBY-
€T CPaBHUTENbHO HEMHOMO NONHOCTHIO CTPYKTYPUPOBAHHbIX UK CO-
BEPLUEHHO HECTPYKTYpPUPOBaHHbIX 3afay. O 60nbWIMHCTBE 3ajay
MOXHO CKa3aTb, YTO M3BECTHa /INWb YacTb UX 3/1IEMEHTOB W CBA3eW
MeXay HUMW. Takue 3afja4um Ha3blBAKOTCS YaCTUYHO CTPYKTYPUPOBaH-
HbIMW. B 3TUX YCNOBUSAX B MH(OPMALMOHHOW cUCTeMe Moslyvaemast
MH(OpPMaL M aHaIM3NPYeTCs YeSI0BEKOM, KOTOpPbIN ByaeT NpUHUMATb
peLleHus.

WNH(popMaLMOHHbIE CUCTEMbI, UCNONb3YeMble A/ PELLeHNs Ya-
CTUYHO CTPYKTYPMPOBaHHbIX 3afay, NoApasaenstoTcs Ha ABa Buia.

1 Cosparouiye ynpasieHYecKme 0THeTbl U OPUEHTUPOBaHHbIE FNaB-
HbIM 06pa3oM Ha 06paboTKy AaHHbIX (MOMCK, COPTUPOBKY, arpernpo-
BaHue, (unbTpaumio). Micnonb3ys cBefeHus, CofepKalimecs B aTUX
OT4YeTax, ynpaBnsoWmii NpuHUMaeT pelleHne. MHdopmMaynoHHbIe
CUCTEMbI JaHHOT 0 BMAa 06ecrneynBatoT MHHOPMaLNOHHYO NOALEPXKKY
nonb3oBaTens, T. e. NPeAOCTaBNAAOT AOCTYN K MHOpMaL MK B 6ase faH-
HbIX 1 IMEHOT BO3MOXXHOCTb MONYYEHNS Pe3YbTUPYIOLLEN MH(opMaLLUK
Nn60 B arpernpoBaHHOM Bufe, MO0 Kak CpaBHUTENbHbIE OTYETHI B
pa3NNYHbIX paspesax 3a MPon3BOJbHbIE NPOMEXYTKN BPEMEHW U T. 1.

2. PaspabaTbiBatoLine BO3MOXHbIE aNbTePHATMBLI peleHns. Mpu-
HATWE peLleHns Npu 3TOM CBOANUTCA K BbIOOPY OLHON M3 NPeaIoXeH-
HbIX anbTepHaTUB. H(MOPMaLMOHHbIE CUCTEMbI MOTYT ObITb MOAE/b-
HbIMW U 3KCNEPTHLIMM.

MogenbHble cucTeMbl NPefoCTaBNAKT NOAb30BaTE/NN0 MaTemMaTu-
yeckue, CTaTUCTUYEeCKUe, (DMHAHCOBbIE U Apyrve MOAenn, Ncnosb3o-
BaHWe KOTOpbIX 0651eryaet BblpaboTKy U OLEHKY a/lbTEPHATUB peLle-
HUA. Tonb30BaTelb MOXET MOMYYUTb HELOCTAIOLLYIO emMy 418 npu-
HATUS pelleHns MHhopMaLuio NyTem BeeHUA auanora ¢ CUCTEMON B
npoLecce MccnefoBaHns MOLENN.

OCHOBHble hyHKLMW MOAENbHOW MHDOPMaLIMOHHOW CUCTEMBI:

—BO03MOXHOCTb PaboTbl B Cpefe TUMOBbIX MaTEMaTUYECKMX MOje-
Neid, BKMOYasa peLleHne OCHOBHbIX 3a4a4 MOAeNMPOBaHNSA TUna «Kak
cAenatb, YTOObI?» U «4TO BYAET, €CNU?»;

—/10CTaTO4HO ObICTPas M afleKBaTHas UHTEPNpeTaLna pe3ynbTaTtoB
MOJe/IMpoBaHus;
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—oOornepaTuMBHas NOArOTOBKA M KOPPEKTUMPOBKA BXOAHbLIX napame-
TPOB 1 OrpaHUYEHNn MOLENH;

—BO3MOXHOCTb rpauyeckoro 0To6paxKeHns JUHAMUKN MOLENW,;

—BO3MOXHOCTb 06 BACHEHWSA NO/b30BATE/IH0 HEOOXOAUMBIX LLAroB
thopMupoBaHna 1 paboTbl MOZENN.

JKcnepTHbIe cCUCTeMbl 06ecneymBatoT BbIpaboTKyY M OLEHKY BO3-
MOXHbIX a/lbTepHaTMB M0JIb30BaTeNIEM 3a CHET CO34aHMNSA 3KCMEPTHbIX
CUCTEM, CBA3AHHbIX C 06paboTKOM 3HAHWA.

JKcnepTHas NoAfepXXKa NPUHUMAEMbIX NMO/b30BaTeNIEM PeLLeHNit
peasim3yeTcs Ha ABYX YPOBHSX.

Ha nepBoM ypoBHe 3KcnepTHas NOALEePXKKa UCXOAUT U3 KOHLeNuun
«TUMOBbIX YNPaBNEHYECKNX PELLEeHUIi», B COOTBETCTBUMN C KOTOPOIA
4acTo BO3HMKatoLLMe B MpoLecce yrnpas/ieHns NpobieMHble CUTyaumm
MOXHO CBECTM K HEKOTOPbIM OLHOPOLHbIM K/iaccam ynpasieHYeCKnx
peLeHunii, T.e. K HEKOTOPOMY TUMOBOMY Habopy anbTepHaTuB. A1
peann3aummn 3KCNepTHOW NOALEPXKN HA 3TOM YPOBHE CO34aeTCA UH-
(hopMaLMOHHbIA (HOHA XpPaHEHMS U aHanM3a TUMNOBbLIX abTePHATMB.

Ecnn Bo3HMKWwas npobnemHas cuTyaumns He accouumpyetcs C
NMeLWNMMNCS Knaccamn TUMNOBbLIX afbTePHATUB, B paboTy LOSIXKeH
BCTyNaTb BTOPOW YpPOBEHb 3KCMEPTHON MOAAEPXKKN YNpaBieHYeCcKnX
peleHunii. ITOT YPOBEHb FreHepupyeT afibTepHaTVBbl Ha 6ase nme-
OLLMXCA B MHPOPMAaLMOHHOM (POHAE JaHHbIX M npasui npeobpaso-
BaHWs.

CyuiecTByeT Knaccugpmkauns MHHOPMaLNOHHbBIX CUCTEM MO Xa-
pakTepy 06paboTKM AaHHbIX (puc. 1.5).

MHhopmaLMOHHO-NOUCKOBbIE CUCTEMbI NPOU3BOASAT BBOZ, CUCTE-
mMaTu3auuio, XpaHeHue, Bblgavy MH(OPMaL MK No 3anpocy nosb3oBa-
Tens 6e3 CNOXHbIX Npeobpa3oBaHuii gaHHbIX. Monb3oBaTens obpalla-
eTcs K CUCTEME C UH(OPMALMOHHBIM 3anpocoM — TEKCTOM, OTpa-

Puc. 15. Knaccudmkaumsa MHGHOPMaLMOHHBIX CUCTEM MO XapakTepy
06paboTKM faHHbIX
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XarLWMM MH(HOPMaLMOHHYO NMOTPe6HOCTL (Hanpumep, CNUCOK KHUT
onpegeneHHoro asTopa). MonckK MHpopmaLum BefeTcsa B NOUCKOBOM
maccuBe, KoTopblii hopmmpyeTtcs (M No Mepe He06X0AUMOCTM 06HOB-
nseTcs) afMUHUCTPATOPaMM CUCTEMbI MW MO/b30BaTeNeM. DNEMEHTbI
MOMCKOBOr0 MaccmBa BBOAATCA B MH(POPMALMOHHO-NOUCKOBYIO CU-
CTeMy Ha eCTeCTBEHHOM (MM 6/IN3KOM K HEMY) A3blKe, a 3aTeM MNoj-
BepraroTcs UHAEKCUPOBaHWIO, T. €. NepeBofy Ha PopManbHbIA UHGOP-
MaLWOHHO-NMOUCKOBBIN A3bIK. VIHPOpMaLMOHHO-MONCKOBLIMY SBNS-
IOTCA CUCTEMbl 6MG/IMOTEYHOrO 06CNYXMBAHWUSA, CUCTEMbI pe3epBu-
poBaHuA W Npofaxu 6uneToB, 6POHNPOBAHMUSA MeCT B FrOCTUHMLAX
n np.

VHopmaLMoHHO-peLlaoLme cMcTemMbl KpOMe Bbillenepeync-
NeHHbIX ornepauuii oCyLecTBAAIOT onepauumn nepepaboTkn MHMop-
mMauum no onpegeneHHomy anroputMmy. OHM NoApasfensanTca Ha
ynpasnstoLme 1 CoBETYIOLLME.

Bynpasnsowmx cucTemax pesynbTmpyroas MHpopmMawms Hemno-
CPeACTBEHHO TpPaHC(POPMUPYeTCSH B NMPUHUMAaEMble Ye/I0BEKOM pelLue-
HUA. N8 3TUX CUCTEM XapaKTepHbl 3afja4yn pacyeTHOro xapakrepa u
06paboTKa 60/bLINX 06BEMOB AaHHbIX. Hanpumep, MHHOPMaLNOHHbIe
CUCTEMbI NMAaHNUPOBaHMA MPOM3BOACTBA UM 3aKa30B, CUCTEMbI OyX-
ranTepckoro y4yera u T.1.

CoBeTylouwme CUCTEMbI BbipabaTbiBalOT MH(OPMaLMIO, KOTOpas
NMPUHVMAETCA Ye/I0BEKOM K CBEAIEHWNIO M YUUTbIBAETCA NpU POPMUPO-
BaHWUW YMPaBNEHYECKUX PeLUeHNI N He UHULMUUPYET KOHKPETHbIe
[eACTBUA. DTN CUCTEMbI UMUTUPYIOT UHTENNEKTYalbHble MPoLecchl
06paboTKM He aHHbIX, a 3HaHUI. K COBETYIOLWMUM CUCTEMAM OTHOCAT
9KCMNEPTHbIE CUCTEMBI.

Ha puc. 16 npeactasnieH o4uMH U3 cnocoboB Knaccugpmkaumm nH-
(hOPMaLMOHHbIX CUCTEM MO Cchepe NpumeHeHUs. Ha camom gene 06-
NacTn NPUMEHEHNA MH(OPMALMOHHbLIX CUCTEM BECbMa pa3HO0bpasHbl,
1 NOTOMY KnaccumumpoBaTb UX MO cepe NPYMEHEHUS MOXHO ca-
MbIMU pa3nnYHbIMKM crocobamu. Mbl pacCMOTPUM Hanbosee pacrnpo-
CTPaHeHHYI0 Knaccugmkaunio.

VHpopmaLoHHbIE CUCTEMbI OpraHn3aLOHHOro ynpasieHns
npefHa3HayeHbl 419 aBToMaTu3aunum QYHKUNA ynpasneHYeckoro
nepcoHasia Kak NMpoMbILLIEHHbIX NPEANPUATUIA, TaK U HEMPOMbILLEH-
HbIX 06bEKTOB (FOCTUHWUL, 6aHKOB, MarasuHoB, Y4ebHbIX 3aBeAeHUi
n np.). Cneynduka JaHHOro knacca MHHOPMaLMOHHBIX CUCTEM 3a-
K/l0HaeTCs B UCNONb30BAHNMN 3KOHOMUYECKMX (XO39MCTBEHHBIX, MPO-
M3BOACTBEHHbIX) MapaMeTPoB NpPW OTPaXXEHWUN COCTOSHUA 3/1EMEHTOB
cucTembl. MIHhopMaLoHHasA crcTema ABMISETCA YaCTbio OpraHm3aLmm
(ovpMbl, NpeanpuATnA), a O4UH U3 K/KOYEBbLIX 3/IEMEHTOB OpraHu3a-
unn — ee cTpykTypa. KoopanHaumsa paboTbl BCeX NoapasfeneHunil
opraHu3aumm OCyLLeCTBNSETCA Yepe3 OpraHbl YrnpaB/ieHWUs PasHOro
YPOBHS.
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Puc. 1.6. Knaccudmkaums MHGHopMaLMOHHbIX CUCTEM MO cdepe
NPYMeHEHUSI

Mog ynpasneHnem npegnpusatneM (MpMOR, KOMMaHuei u T.0.)
NOHMMAOT 06ecrneyeHne NOCTaBEHHON Lenn Npu ycnoBun peannsa-
U1K cneayowmx QyHKUWIA: OpraHn3aLMOHHONM, NNaHOBOW, YYeTHOM,
aHasin3a, KOHTPOJIbHOW, CTUMY/IMPOBaHWS.

1 OpraHu3aunoHHasa hyHKLMA 3aK/ovaeTca B pa3paboTke opra-
HU3aLNOHHOWN CTPYKTYpPbl N KOMMIEKCA HOPMATUBHbIX JOKYMEHTOB:
LUTATHOrO pacnucaHnsa upMbl, 0TAena, nabopaTtopuu, rpynnbl U T. 1.
C YKa3aHMeM NOAYMHEHHOCTU, OTBETCTBEHHOCTU, Chepbl KOMMETEH-
uuwn, npae, 06s3aHHOCTEN U T.N. Yalle BCero ato usnaraetcs B Mo-
NOXEeHUW No oTAeny, N1abopaTopun NN AOMKHOCTHBIX MHCTPYKLUMAX.

2. MnaHupoBaHue (nnaHoBas yHKLWS) COCTOUT B pa3paboTKe K
peanu3awluy NaaHoB Mo BbINOIHEHUIO NOCTaBNEHHbIX 3afay. Hanpu-
mep, 6usHec-nnaH 415 Bcein pupmbl, niaH NPoM3BOACTBA, MaaH Map-
KeTWHIOBbIX MCCNefoBaHWU, PUHAHCOBLIV MNaH, NaaH NpPoBeLeHNs
Hay4HO-MccnefoBaTeNbCKOM paboThbl U T.4. Ha pa3fnyHble CpokK (rog,
KBapTas, Mecal, [eHb).

3. YueTHas pyHKLMA 3aKN04aeTcs B pa3paboTke nam UCnosb30Ba-
HUW Y>Ke TOTOBbIX POPM M MeTOA0B y4eTa nokasartenei L4esTe/lbHOCTH
(hmpMbl, Hanpumep ByxranTepckuin yyeT. B obLyem ciyyae yueT MOX-
HO OMpefennTb Kak MoJiy4yeHune, permcrpauuio, HakonaeHue, obpa-
60TKY ¥ npefocTaB/ieHne NHHOPMaLUN O peasibHbIX X03NCTBEHHbIX
npoueccax.

4. AHann3 (aHanuTUyeckas PYHKLMA) CBA3bIBAETCA C U3YUYEHUEM
NTOrOB BbINOHEHUS NAHOB W 3aKa30B, OMpefesieHNeM BIUAOLLUX
(haKkTOpOB, BbIAB/IEHVEM PE3epPBOB, M3yUYeHWEM TEHAEHLMIA pasBUTuUS
1 T.4. BbINONHAETCA aHaIM3 pasHbIMM crieyanmcTaMmy B 3aBUCMMOCTH
OT C/IOXHOCTM M YPOBHA aHa/nM3MpyeMoro o6bekTa uau npotecca.
AHann3 pe3ynbTaToB X03AWCTBEHHOWN AeATENbHOCTM (PUPMbI 3a Fog U
60nee NPOBOAAT CMELNANNCTBI, a Ha YPOBHE Liexa, 0TAeNna —MeHemKep
3TOro ypoBHA (HayalibHWUK WU €ro 3amMecTUTeNb) COBMECTHO CO
CneumnanncToM-3KOHOMUCTOM.

5. KOHTponbHas (hyHKLMA Yalle BCero OCyLLeCTBSETCA MeHeKe-
POM: KOHTPO/Ib 3a BbIMOJ/IHEHWEM M/1aHOB, PaCcX0A0BaHMEM MaTepu-
a/IbHbIX PECYPCOB, UCMONb30BAHNEM (DMHAHCOBbLIX CPEACTB U T. 1.
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6. CtumynupoBaHve (MOTUBALMOHHAA (YHKLMA) npegnonarae
pa3paboTKy 1 MPMMeHeHne pPasIMYHbIX MEeTOA0B CTUMY/IMPOBAHUSA
TpyAa NOLUYMHEHHbIX PabOTHUKOB:

—(unHaHCcoBbIe CTUMY/IbI (3apniaTa, NPeMus, akunn, NoBblLLEHNE
B AO/DKHOCTM U T.MN.);

—T1CUXONOTNYECKNe CTUMYSIbI (6/1arof4apHOCTK, TPaMOTbl, 3BaHNA,
CTeneHW, 4OCKN Mo4yeTa u T.m.).

VHhopMaunoHHbIE CUCTEMbI YNPABNEHUS TEXHOMNOTMYECKUMN
npoweccamun cnyxXar A1s aBToMaTn3aumm QyHKLMA Npon3BOACTBEH-
HOro nepcoHana no KOHTPO/IHO U YNpasfeHN0 NPOW3BOLCTBEHHbLIMM
onepaymsmun. B Takmx cuctemax 06bI4HO NpesyCcMaTprBaeTCs Haimume
pa3BUTbIX CPeLCTB U3MEPEHMSA MapameTpoB TEXHOIOMMYECKUX Npo-
Lieccos (TemnepaTtypbl, 4aBNeHUS, XMMUYECKOro cocTaBa NpoayKTa v
T.N.), Npoueayp KOHTPONS AONYCTUMOCTM 3HAYEHWn napaMeTpoB U
perynvpoBaHmns TeXHOMOrMYecKMX npoLeccos. Hanprmep, B kayecTse
CPefCTB aBTOMaTM3aLuy NPOLECCOB M3rOTOBMEHUS feTanell UCNnosib-
3yHOT 0060py/10BaHME C YMCIOBLIM NPOrpamMmMHbIM yrpasneHuem (UMYy),
rmoéKne NPon3BOACTBEHHbIE TMHUMW, aBTOMATU3MPOBAHHbIE IUHUN,
NMPOMbILUNEHHbIE PO6OTbI, PO6OTU3NPOBAHHbIE TEXHONOTNYECKME
KoMeKchl. MpoeKTupoBaHMe TEXHOMIOMMYECKMX NpoLeccoB 06paboT-
KW 3aroTOBOK AeTafieil Ha aBTOMaTU3MPOBAHHOW NMHWUM HaYMHAKOT C
aHanm3a MHpopMaLmMm 0 NpoayKuMn. TeXHONOrMYECKNn npoLecc pas-
pabartbiBatOT NO3TanHo. HeobXoAVMbIM 3/IEMEHTOM Mepexosa oT J0-
KanbHOW aBTOMaTu3auum K rm6KMM Mpon3BOACTBEHHLIM JIMHUAM
ABNAKTCA PO6OTMU3NPOBAHHbIE TEXHOIOTUYECKNE KOMIJIEKCHI. CTPYK-
Typa MH(HOPMaLMOHHOW CUCTEMbI YNpaBeHNUs TEXHOIOMMYECKMM
npowueccamn 1 CTeneHb y4acTua B Hell YenoBeKa 3aBUCUT OT YPOBHS
aBToMaTM3aLmun, n3bnpaemoro Ana AaHHbIX KOHKPETHbIX YCMIOBUiA, U
XapakTepa CBfA3eil C BHELUHUMWU N CMEXHbIMU NPOU3BOACTBEHHLIMU
nogpasgeneHuamn. Takoro pofa CUCTeMbl MOXHO MoApasfennTb Ha
TPY OCHOBHbIE MOACUCTEMbI: 06PaboTKM, 06CNYXUBAHUSA, KOHTPO/ISA
1 ynpaeneHus. NoacmcteMbl 06paboTKM 1 06CNY>KMBaHNA hopMupy-
IOTCA Ha OCHOBE TEXHOMOTMYeckoro obopyposaHud. lMogcucrema
KOHTPONA M ynpasB/ieHWa COCTOUT M3 KOMIMJeKca NporpaMmHbIX
CpeacTB KOHTPONSA, U3MEPEHWIA, PerynpoBaHns, BbIYMCIEHWIA, 0T~
YECKOro ynpasfieHUs, perncTpauny n aBapuinHom sawmTel. cnonb-
3YlOTCA [AaTYMKM KOHTPO/A OPUEHTaLMN U TOYHOCTU PacnoNOXeHUs
M3roTaB/MBaeMbIX U3LeNNIA, BbINOMIHAEMOro TEXHOMOMMYECKOro npo-
Liecca, NpaBUILHOCTY cpabaTbiBaHMSA 060pYA0BaHUA U T.4.

CncTemMbl aBTOMaTUN3NPOBAHHOIO NPOEKTUpoBaHma (CATMP —
Computing Aided Design, CAD) npegHa3HaueHbl 415 aBToOMaTM3aLnm
(DYHKUMIA MHXXEHEPOB-NPOEKTUPOBLLNKOB, KOHCTPYKTOPOB, apXUTEK-
TOpPOB, AM3aiiHepOB, T.e. 4/11 BbIMO/IHEHNSA PacyeTOB, YepTeXxen, nna-
HOB, CXeM, MOAennpoBaHms 06bekToB. PasnnyatoT CAIMP KOHCTPYK-
Topa u CATP TexHonora. OCHOBHble (hYHKLWW CUCTEM aBTOMAaTU3N-
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POBaHHOIO MPOEKTUPOBAHUA — UHXEHEPHbIE pacyeTbl, CO34aHue
rpatmMyeckoil N NPOeKTHOM AOKYMeHTauuu, MOAeNMpoBaHye Npoek-
TUPYeMbIX 06BEKTOB, YBENNYEHWNE NPOU3BOAUTENLHOCTU TPyAa Npo-
eKTUPOBLLMKOB, COKpaLLeHNe CPOKOB NPOEKTUPOBAHUSA, MOBbILLEHVE
KauyecTBa pa3paboTKu NPoeKToB. Pa3BuTre CUCTEM aBTOMATU3NPOBAH-
HOrO NPOEKTUPOBAHMSA OMMUPAETCA Ha NPOYHYHO HAYUYHO-TEXHUYECKYHO
6asy. OT0 COBPEMEHHbIE CPeACTBA BbIYNCUTENIbHON TEXHWUKN, HOBbIE
Cnocobbl NpeacTaBneHns n 06paboTKM MHOPMaLMK, CO3LaHNE HOBbIX
YMCNEHHbIX METOA0B PELUEHUS MHXEHEPHbIX 3a4a4y U ONTUMU3ALNN.
CucTembl aBTOMATU3MPOBAHHOIO MPOEKTUPOBAHNA AT BO3MOXHOCTb
Ha OCHOBE HOBEWMLLMX AOCTVKEHUIA (hyHAAMEHTa/bHbIX HayK 0Tpaba-
TbIBaTb M COBEPLUEHCTBOBATH METOLO/OMMIO NPOEKTUPOBaHUSA, CTUMY-
NMPOBaTh Pa3BUTNE MATEMATUYECKOW TeOPUM NPOEKTUPOBAHMNS CIOXK-
HbIX CUCTEM M 06beKTOB. K 3TOMY Xe K/lacCy CUCTEM MOXXHO OTHECTU
aBTOMaTM3MPOBaHHbIEe CUCTEMbI NOALEPXKKM Npou3soAacTea (Computing
Aided Manufacturing, CAM), aBTOMaTn3nMpoBaHHbIE CUCTEMbI UHXKE-
HepHoro npoekTtuposaHua (Computing Aided Engineering, CAE).

MHTerpupoBaHHbIe (KopnopaTWBHbIE) UHPOPMALMOHHbIE CUCTE-
Mbl MCMOMb3YKOTCA AN15 aBTOMAaTU3aLMM BCEX (DYHKLMIA Npeanpuatus,
KaK OpraHu3aunoHHbIX, Tak U NMPOU3BOACTBEHHbIX, M 0XBATbIBAIOT BECb
UMK paboT OT NIaHMPOBaHUA AeATeNIbHOCTU A0 CObITa NPOAYKUMK.
OHM BKNOYAKOT B Cebs pag moaynei (nogcuctem), paboTarowmx B
eIMHOM MH(OPMaLMOHHOM NPOCTPAHCTBE Y BbINONHAOLMX PYHKL MK
MOALEPXKKN COOTBETCTBYIOLMX HanpasneHWn faestenbHoCcTW. Moa-
po6Hee NHTErpMpoBaHHbIE NHHOPMALMOHHbIE CUCTEMbI PACCMOTPEHBI
B rnase 5.

1.3. ApxutekTtypbl NC

CoBpeMeHHble UH(OPMALMOHHbIE CUCTEMbI XapaKTepusyTcs
OFPOMHbIMY 06BEMaMU XPaHNMOI 1 06pabaTbiBaeMO MH(OpPMaLUN,
CNOXKHOCTbIO ee OpraHM3auun, a Takke He06X0AMMOCTbIO YAOBNETBO-
pATb pa3Hoo6pasHble TpeboBaHMA NOMb30BaTeNe.

CyLLEeCTBYHOT pa3niyHble CNOCOObI OpraHn3aLMmn AaHHbIX U METOApbI
A0CTyNa K HAM. TpaguLUNOHHbIE apXUTEKTYPHbIE PeLleHns MHhopmMa-
LMOHHBIX CUCTEM OCHOBAHbI Ha MCMO/Ib30BaHWM BblfeNeHHbIX (aiin-
cepBepoB UK cepeepoB 6a3 faHHbIX (BA). CyLlecTBYIOT TakXKe Bapu-
aHTbl apXUTEKTYP KOPNOPaTUBHbLIX MHPOPMALMOHHbIX CUCTEM, 6a3u-
PYIOLLMXCS HA TexHONOry VIHTepHeT. B HacTosLee Bpems JOCTaTO4HO
MonNynApPHON ABNSETCA TakXKe PasHOBWAHOCTb apXUTEKTYPbl MHDOP-
MaLMOHHOW CUCTEMbI, OCHOBbIBAOLLAACS HA KOHLENUMN «XPaHUANLLA
AaHHbIX» (DataWarehouse) — MHTerpupoBaHHOW MHHOPMaLMOHHO
cpeabl, BKAKOYaloLWen pasHOPOAHbIe MHOPMAaLMOHHbIE PECYPChI.
W HakoHew, Ans nocTpoeHus rnobaibHbIX pacrnpegeneHHbIX MHDop-
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MaLMOHHBIX NPUNOXEHWUI 1CMNONL3YETC apXUTEKTYPA UHTErpaLn NH-
(hopMaLMOHHO-BbIYNCNNTENBHBIX KOMMNOHEHTOB HAa OCHOBE 0OBLEKT-
HO-OPUEHTMPOBAHHOTO MOAXOA.

1.3.1. ApxutekTtypa caiin-cepeep

B apxutekType haiin-cepsep 6asbl JaHHbIX XPaHATCA Ha CepBepe,
KNIMEeHT obpalliaeTcs K cepaepy € paiifioBbIMU KOMaHLAMU, a MeXaHW3M
ynpas/ieHUs BCEMU MH(OPMaLNOHHLIMW pecypcaMy HaxoauTcs Ha
KOMMNbIOTEPE K/IMEHTa.

Paiin-cepsepHble 6a3bl AaHHbIX MOTYT 6blTb L4OCTYMHbI MHOMUM
KnveHTam yepes ceTb. Cama 6a3a JaHHbIX XPaHUTCA Ha CeTEBOM (haitsi-
cepBepe B €AUHCTBEHHOM 3K3emnnape. [N KaXAOro KAWeHTa BO
BpemMs paboTbl CO34aeTCA /I0Ka/ibHas KOMUS [aHHbIX, C KOTOPON OH
MaHunynupyet. Ipn 3TOM BO3HUKAKOT Npo6/ieMbl, CBA3aHHbIE C BO3-
MOXHbIM OLHOBPEMEHHbIM AOCTYNOM HECKO/IbKMX MONb30BaTenei K
OAHOM 1 TOM Xe nHhopMaLun. ITn Npobaembl peLuarTcs pa3paboT-
4yMKammn NPUNOXKeHNn 6a3 AaHHbIX (KaXAbIA pa3 npu obpalieHnmn K
[aHHbIM MPOBEPSAETCA UX LOCTYMHOCTD).

ApxuTekTypa (haiin-cepsep 06nafaeT 3Ha4YMUTENIbHBIMU HegocTar-
Kamu. OHUM W3 HUX SBNSAETCA HENPOWU3BOAMUTE/IbHAS 3arpy3Ka CeTu.
Mpy KaXK4OM 3anpoce KAMeHTa fLaHHble B ero /I0KasbHOW KOMuwu
MOSIHOCTHIO OBHOBAAOTCA M3 6a3bl fJaHHbLIX Ha cepsepe. [axe ecnu
3arnpoc OTHOCUTCS BCEro K 0A4HOM 3anuncu, 06HOBAAKOTCA BCe 3anucu
6a3bl JaHHbIX. Ecnu 3anuceii B 6ase JaHHbIX MHOrO, TO U NPK HE6OMNb-
LLIOM YmCrie KNIMEHTOB CeTb OY/eT 3arpy>keHa 04eHb OCHOBATE/IbHO, YTO
Cepbe3HO CKaXXeTCs Ha CKOPOCTU BbIMOMIHEHMSA 3anpocoB. B pe3ynbTa-
Te UMPKYALMK B CETU 60MbLUNX 0ObEMOB M3ObITOMHON MHGOPMAL MK
pe3Ko BO3pacTaeT Harpyska Ha CeTb, YTO MPUMBOAMT K COOTBETCTBY-
tOLLLEMY CHUDKEHMIO ee ObICTPOAENCTBMS 1N NPOM3BOAUTENIbHOCTU UH-
(hOpMaLMOHHON CUCTEMbI B LeNIOM. 3HaYMTeNbHbI CEeTeBON Tpauk
0C06EeHHO CcKa3blBaeTCs MpW opraHu3auuu yaaneHHoro foctyna K
6a3am [aHHbIX Ha (hailn-cepBepe Yepe3 HU3KOCKOPOCTHbIE KaHabl
CBA3N.

[pyroi HefoCTaToOK CBSA3aH € TeM, YTO 3a60Ta O Lie/IOCTHOCTU AaH-
HbIX MPW TakoW opraHm3auuy paboTbl BO3/araeTcs Ha NporpaMmbl
KNveHToB. OfHUM W3 TPaAULMOHHBIX CPeACTB, Ha OCHOBE KOTOPbIX
co3gatoTcs (haiin-cepBepHble CUCTEMbI, SBNAKOTCA NoKanbHble CYB/,
Takue cucTeMbl, Kak NpaBuio, He 0TBEYAKOT TpeboBaHNAM obecneye-
HWA LeNOCTHOCTA [aHHbIX, B YaCTHOCTU, OHU He MOALEPXMBatOT 06-
paboTKM TpaH3aKLWii (3aBepLUEHHbIX Onepauuin ¢ LJOKYMeHTaMm).
MoaToMy npu UX MCNOJb30BaHWM 3aa4a 06ecrneyeHns LeIoCTHOCTM
[AaHHbIX BO3N1araeTca Ha KAMEHTCKUE NPUNOXKEHUS, YTO NPUBOANT K
NX YCNOXHEHWNIO. ECNM OHU Hef0CTAaTOUHO TLaTe/IbHO NPOAYMaHbI, B
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6a3y faHHbIX IErKO 3aHECTW OLUMOKM, KOTOPbIE MOTYT 0TPa3nUTbCA Ha
BCEX MO/Ib30BATENSAX.

Kpome Toro, B thalin-cepBepHO apXMTEKTYpe N3MEHEHNS, CAeNaH-
Hble B 6a3e AaHHbIX OAHMM NONb30BaTENEM, HE BUAHbLI APYTM NOfb-
3oBatensam. oka oAuH Nonb3oBaTe/lb PeAAKTUPYET KaKyr-nnbo 3a-
nnCb, OHa 3a6/10KMPOBaHa ANs ApYrmx KNMeHToB. Bo3HMKaeT He06Xo-
ANMOCTb CMHXPOHM3aLMK paboTbl OTAENbHbLIX MONb30BaTENE, CBS-
3aHHas ¢ 6/10KMPOBKOI 3anncei.

W ewle oanMH HefoCTaTOK —YynpaBneHve 6a3oi JaHHbIX OCYLLECT-
BNSIETCA C pa3HbIX KOMMbOTEPOB, NO3TOMY B 3HAYMTENbHOW CTENEHWN
3aTpyfHeHa opraHu3auns KOHTpOAs Aoctyna, cobofeHns KoHpu-
AEHLMANbHOCTM, YTO TakxKe YCMOXHSAET NOAAEPXKKY LIeNOCTHOCTM 6asbl
JaHHbIX.

Tem He MeHee halin-cepBepHas apxXuTeKTypa NpuB/EKaeT CBOEN
NPOCTOTON U AOCTYNHOCTLIO. MO3TOMY (haiin-cepBepHble MHopMa-
LUMOHHbIE CUCTEMbI O CMX MOP NPEeACTaBASIOT UHTEPEC AN ManblX
paboumx rpynn n 60nee TOro HepeLKO UCMOMb3YHOTCA B KAYeCTBE UH-
(hopMaLMOHHbIX CUCTEM B MacluTabax npeanpuaTus.

1.3.2. ApXUTeKTypa K/neHT-cepBep

ApX1TEKTYypa KANeHT-cepBep npeAHasHavyeHa A5 paspelleHuns
npo6nem alin-cepBepHbIX NPUNOXKEHUI NYTEM pa3feneHns Komno-
HEHTOB MPUNOXEHWUS N pa3MeLLeHns UxX TaM, rae oHu byayT pyHK-
LUMoHMpoBaTb Hanbonee aPpeKTUBHO. OCOBEHHOCTHIO apXUTEKTYPbI
KNMEHT-CEpBEp ABNSAETCSA Ha/IMUMe BbleNIEHHbIX CEPBEPOB 6a3 AaHHbIX,
MPUHMMAOLLMX 3anNpPOChbl Ha Si3blKe CTPYKTYPUPOBAHHbLIX 3arMpocoB
(Structured Query Language, SQL) 1 BbINOMHAOLWMX NOUCK, COPTU-
POBKY W arpermposaHne nHgopmauuu. OTaMunTebHas YyepTa cepae-
poB 6a3 AaHHbIX — Han4ymMe XpaHuUanwa mMetajaHHbIX, B KOTOPOM
3anucaHbl CTPYKTypa 6a3bl AaHHbIX, OFpaHNYEeHNS LLeNOCTHOCTU faH-
HbIX, (pOpMaTbl N CepBepHble Mpouesypbl 06paboTKM faHHbIX MO Bbl-
30BY W/IM NO COOLITMAM B nporpamme. O6beKTaMmM pa3paboTKy B TaKKX
NPUNOXEHNUAX, NOMUMO Ananora nu Nornukn obpaboTku, ABNAKOTCA
npexae BCero pensiyMoHHas MoAesb JaHHbIX U CBS3aHHbIA C Heill Ha-
60p SQL-onepaTtopoB Ans TUNOBbLIX 3aMPOCOB K 6a3e JaHHbIX.

Ba3a faHHbIX Ha NnaTtgopme KIMEHT-CEPBEP MCMONb3yeTca A
cucTem ¢ 60M1bLLIMM KONNMYECTBOM MONb30BaTeneid. B aTom cnyyae fo-
CTyn K 6ase AaHHbIX 419 rPynnbl KIMEHTOB BbINOHAETCA cnewunanb-
HbIM KOMMbIOTEPOM — CepBepoM. KnueHT fgaeT 3agaHue cepBepy
BbINO/IHUTL T€ UM MHbIE OMepauun Noucka nuam obHoBIeHUA 6asbl
[aHHbIX. V1 MOLLHBIA cepBep, OPUEHTUPOBAHHbIV Ha onepawlumm ¢ 3a-
npocaMu, BbIMOMHAET UX U CO06LLaeT KNMEHTY pe3y/bTaTbl CBOEWA
paboThbl. MNogo6Has opraHusaumsa paboTbl NOBLIWAET 3NPPEKTUBHOCTb
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BbIMO/IHEHUSA MPUIOXKEHWI 3a CYET UCMOMb30BAHUSA MOLLHOCTU Ccep-
Bepa, pasrpyxaeT ceTb, o6ecneymBaeT XOpPOLUA KOHTPOb LeocT-
HOCTU faHHbIX.

B 6a3ax gaHHbIX KNMEeHT-CepBep BO3HUKAET JONOHMUTE/IbHAs NpPo-
61emMa —CnpoeKTMPOBaTh MPUIOXKEHNE TaK, YTOBbl OHO MakKcUMalib-
HO MCMO/Ib30Ba/I0 BO3MOXHOCTU CepBepa ¥ MUHUMAJIbHO Harpy»aso
CeTb, Mepeaasas Yepes Hee TOILKO MUHUMYM MHopmaunn. [ng co-
KpaLLleHus Harpy3Kun Ha CeTb, YNPOLLEHNSA aAMUHUCTPUPOBAHUA NPK-
NOXEHWI N YCKOPEHUS paboTbl KIMEHTCKUX NPUNOXEHWIA C yAaIeHHO
B[, BCA NOrnKa NpUHATUS peLleHnii ohopmMaseTcs B BUAE XPaHUMBbIX
npoueayp v BbINOSHAETCSA Ha cepBepe 6a3 AaHHbIX. XpaHWMble Npo-
Liefypbl MpeacTaBnatoT coboi nognporpaMmbl, MPUHNUMaOLWMe 1 BO3-
BpaLLatolimre napameTpbl U CNOCOOHbIE BbIMOMNHATL 3anpockl K b,
YC/IOBHble BETB/IEHUSA N LUMKIUYECKYIO 06paboTKy. XpaHuWMble Npo-
Lefypbl NULIYTCA HA CNeLManbHOM anropuTMUYecKoM A3bike. B HUX
NporpaMmmunpyroTCA YacTo NOBTOPSAEMbIe NOCNEeA0BATEIbHOCTY 3anpo-
coB K bJ]. TekcT npouefyp XpaHUTCA Ha cepBepe B OTKOMMNUAMPOBAH-
HOM Buge. MpenmmyLLecTBa B UCMOJb30BAHUN XPaHUMbIX NpoLeayp
OYEeBUAHbI:

—O0TnagaeT Heo6Xo0ANUMOCTb CUHTAKCUYECKO MPOBEPKN KaXKAOro
3anpoca 1 ero KOMNUAALUN Npes BbINONHEHWEM, YTO MOBbILLIAET CKO-
pOCTb BbINOJIHEHUA 3aMPOCOB;

—O0TnajaeT He06X0AUMOCTb peain3aunn B KIMEHTCKOM nporpam-
Me 3anpocoB, OnpefeneHHbIX B Tene XpaHUMbIX NpoLeayp;

—YBe/NNYMBAETCSH CKOPOCTb 06paboTKM TpaH3aKLMil, TaK Kak BMe-
CTO nogyac AnnMHHoro SQL-3anpoca no cetu nepefaeTca OTHOCUTESb-
HO KOpPOTKOe 06palleHne K XpaHMOi npoueaype.

XpaHuMble NpoLeaypbl yyULLAtOT LIENOCTHOCTb NPUAOXKeHNA 1 B,
rapaHTUPYHOT aKTya/lbHOCTb KONMIEKTUBHbIX ONepaLyii 1 BbIYMUCIEHWIA.
Yny4laeTcs CONPoOBOXAEHME TaKuX NPoLesyp, a Takke 6e30MacHOCTb
(HeT NpsAMOro focTyna K faHHbIM).

OpHako cneflyeT MOMHUTbL, YTO Neperpyska XpaHuMbIX npouesyp
NPUKNagHOW NOTMKOW MOXET Meperpy3nTb CepBep, YTO NpuBedeT K
noTepe NPOu3BOAMUTENLHOCTU. JTa Npobnema 0CO6EHHO aKTyanlbHa
npu pa3paboTKyM KPYMNHbIX UHPOPMALMOHHbLIX CUCTEM, B KOTOPOM K
CepBepy MOXeT O4HOBPeMeHHO 06pallaTbCsi HECKOJIbKO K/IMEHTOB.
MMoaTomy B 60/bLUMHCTBE C/lyYaeB criefyeT NPMHUMaTb KOMNPOMUCC-
Hble PeLleHnsa: YacTb JIOTUKWU MPUNOXKEHUA pa3MeLlaTb Ha CTOpPOHe
cepBepa, YaCTb — Ha CTOPOHe KNueHTa. Takue KNMEeHT-CepBepHble
CUCTEMbI Ha3blBaKOT CUCTEMaMM C pa3fesieHHON IOTUKOWA.

OnucaHHas apxuTeKTypa fBNSeTCA ABYXYPOBHEBOW W Ha3blBaeTCH
«TO/ICTBIM KIMEHTOM» (puc. 1.7).

Co3faHve apXuUTeKTYpbl K/IMEHT-CEPBEP BO3MOXHO M Ha OCHOBe
MHOrOTEPMUHANLHOW CUCTEMbI. B 3TOM cnyyae B MHOro3agaqHoMm
cpefe cepBepa NMPUMOXKEHWI BbINONHAKOTCA NPOrpamMmmbl Mosib30BaTe-
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Puc. 17. ByxypoBHeBas apxXUTEKTypa K/IMEeHT-cepBep

nel, a KNIMEHTCKUe Y3Nbl BbIPOX/EHbI U MpeAcTaBfieHbl TepMUHana-
M.

B HacToALLee Bpems apxXUTEKTypa K/IMEHT-CepBep nonyyuia npu-
3HaHWe ¥ LUMPOKOe pacnpocTpaHeHne Kak crnocob opraHm3aumm npu-
NOXEHWI Ana paboumnx rpynn v MHPOPMaLMOHHbIX CUCTEM Kopropa-
TUBHOTO YPOBHSA. Mogo6Has opraHn3auunsa NoBbILaeT aQHeKTUBHOCTb
paboTbl NPUMOXEHUIA 3a CYET MCMONb30BaHMA BO3MOXHOCTeN cepeepa
6a3bl JaHHbIX, CHUXXEHWUSA Harpy3Ku Ha ceTb 1 06ecneyeHns KOHTPOS
LLeNOCTHOCTY AaHHbIX. [oBbieHNe 6€30MacHOCTM MH(OpPMaL MK
CBA3aHHO C TeM, 4TO 06paboTKa 3arnpocoB BCEX K/IMEHTOB BbINOMHA-
eTcs efMHON nporpamMoi, pacnonoXeHHol Ha cepeepe. Cepsep
yCTaHaB/MBaeT 06Lime AnA BCeX MONb30BaTeneil npasuna Ncnob3o-
BaHMA B[], ynpaBnseT pexxuMamu JOCTyna KANEHTOB K JaHHbIM, 3a-
Mpewias, B YaCTHOCTM, OLHOBPEMEHHOE M3MEHEHME OAHON 3anucu
pasHbIMW NO/b30BaTENAMM.

Takke YMEHbLUAETCA CNOXHOCTb KTUEHTCKMUX MPUNOXKEHNI 3a CHET
OTCYTCTBUSA Y HUX KOAa, CBA3AHHOr0 € KOHTponem B[ u pasrpaHuye-
HMEM LOCTyna K Heil.

[IByXypOBHEBble CXEMbl apXMUTEKTYPbl KIWEHT-CepBep MOryT npu-
BECTV K HEKOTOPbIM MPO6/1eMam B COXHbIX MH(OPMaLMOHHbIX NpK-
NOXEHUSX C MHOXECTBOM MO/Ib30BaTeNeil 1 3anyTaHHOW NOTMKOIA.
PeLueHnem 3aTux NpobaeM MOXeT CTaTb MPUMEHeHNe MHOTOYPOBHEBO
apXUTEKTYPBbI.

1.3.3. MHOroypoBHeBas apxutekTtypa

MHOroypoBHeBast apxXuTeKTypa ABNSAETCS pa3sBUTUEM apXUTEKTYPbI
K/IMEHT-CepBep M B CBOEN K1acCM4eckol opmMe COCTOUT U3 TPEX YPOB-
Hei (puc. 1.8).
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Puc. 1.8. TpexypoBHeBas apxXUTEKTypa KIMEeHT-CepBep

Ha H/mKHeM ypoBHe Ha KOMMbOTepax Mnosib3oBaTesieil pacrnosnoxe-
Hbl NPUNOXEHWS KNNEHTOB, BblAeNeHHbIe A1 BbINONHEHNSA (YHKLMWIA
W NOTUKMN NpefCcTaBneHni, obecneymBaroLLme NPorpaMMHbIA UHTEp-
(heiic Ans BbI30Ba NPUNOXKEHUS HA CPEAHEM YPOBHE.

Ha cpegHem ypoBHe pacronoXeH cepBep NPUI0oXeHU, Ha KOTOPOM
BbINONHAETCA NPUKNaLHas NOrnKa 1 ¢ KOTOpPOro fIornka 06paboTkm
[aHHbIX BbINOMHAET onepauumn ¢ 6a30i faHHbIX, T.e. 3TOT YPOBEHb
obecneunBaeT 06MeH JaHHbIMW MEXAy M0Nb30BaTeNAMM U pacnpese-
NeHHbIMKM 6a3amu gaHHbIX. CepBep NPUIOXKEHWNIA pa3MeLLaeTcs B y3ne
CeTU AOCTYMNHO BCEM K/IMEHTaM.

Ha TpeTbeM, BepXHeM, YPOBHE PacrnoNOXeH YAaneHHbI cneLmanm-
3MpOBaHHbINA cepBep 6a3 AaHHbIX, NPUHUMAKOLWMNIA NHhOPMaL Mo OT
cepBepa npunoxeHnin. Cepsep 6a3 AaHHbIX BblAeneH Ans ycnyr 06-
paboTKM AaHHbIX 1 (haiifoBbIX onepawuii.

[0CTOMHCTBA TPEXYPOBHEBOW apXMUTEKTYPbI:

—pasrpyska cepsepa 6a3 AaHHbIX OT BbINOHEHWS YacTK onepayuii,
MepeHeceHHbIX Ha cepBep NPUNOXEHNIA;

—YMeHbLUEHNe pa3Mepa KNEHTCKUX MPUIOXKEHWNIA 3a CYeT pas-
FPY3KM UX OT IMLUHEr0 KOAR;

—e/IHOe NOoBejeHNe BCEX KNEHTOB;

—YnNpoLleHne HaCTPOKN KNIMEHTOB — NpU U3MEHEHUN 06LLero
KoZa cepBepa MPUIOXEHNA aBTOMATUYECKN M3MEHAETCS MOBefeHue
KTMEHTCKUX NPUNOXEHWIA.

TpexypoBHeBas apxuTeKTypa yCTpaHAeT HeJoCTaTKu [BYXYPOBHe-
BOM Mofenn KnueHT-cepsep. OHa N03BONSAET elle 60/bLe cbanaHcu-
poBaTb Harpysky Ha cetb. C pOCTOM CUCTEM K/IMEHT-CepBep HeobXo-
AVMOCTb TpeX YPOBHel CTaHOBUTCA BCe 60Nee 04eBUAHOIA.



1.3.4. NHTepHeT(UHTPaHEeT)-TeXHOSI0TnK

WHTepHeT (Internet, Interconnected Networks) — BceMupHas cu-
cTeMa 06befMHEHHbIX KOMMbIOTEPHbIX CeTel, MOCTPOEHHas Ha uc-
nons3oBaHnu npotokona IP (Internet Protocol) n mapLipyTtursaymm
MaKeToB faHHbIX. VIHTepHeT 06pasyeT eAnHYyH0 (BCEMUPHYHO) MHDOP-
MaLVOHHYIO cpegy.

WHTpaHeT, B 0TnuMe OT ceTu VIHTEpPHET, — BHYTPEHHSAS YacTHas
ceTb opraHusaymn. Kak npasunno, MIHTpaHeT —3T0 VIHTEPHET B MU-
HMaTope, KOTOPbI NOCTPOEH Ha MCMOMb30BaHUKU npoTokona IP ang
o6MeHa 1 COBMECTHOr0 MCNO/b30BaHUA HEKOTOPOI YacTu UH(opMa-
LUK BHYTPY 3TOIN opraHusaumn. B nHpopmaymoHHyto 6asy moryT
ObITb BKNIOYEHbI CBEAEHUSA O COTPYLHUKAX, CMUCKY Tene)OHOB nap-
THEPOB M 3aKa34MKOB, pa3nNYHas KopropaTtueHas nHpopmauums. Yaue
BCEro noj 3TUM TEPMUHOM VMEIOT B BUAY TO/IbKO BUAMMYKO 4acTb
WNHTpaHeT — BHYTpeHHWIA Web-cailT opraHu3auumn, 0CHOBaHHbIW Ha
6a30BbIx NpoTokonax HTTP n HTTPS v opraHn30BaHHbIA N0 NPUH-
UMMy KAWEHT-cepBep, MHTPAHET-CanT AOCTYNeH C N060ro KOMMbHO-
Tepa yepe3 6paysep (Mozilla Firefox, Microsoft Internet Explorer,
Opera v gp.). Takum o6pasom, NHTpaHeT —3TO YTO-TO BPOZE YacT-
HOro HTepHeTa, OrpaHMYeHHOro BUPTYa/ibHbIM MPOCTPAHCTBOM OT-
[eNbHO B3ATOW OpraHu3aLmu.

MpevMyLLecTBa UCNOMNb30BaHNUA VIHTpaHeT 04eBUAHbI:

—BbICOKasA NPOW3BOAUTENILHOCTL MPU COBMECTHOM paboTe Hap
KaKMMU-TO 06WMUMM NpoeKTamu;

—J1erknin OcTyn nepcoHana K AaHHbIM;

—T1OKNI YPOBEHb B3aMMOLENCTBUA: MOXHO MEHATb BU3HEC-CXEMbI
B3aMMO/ENCTBUA KaK N0 BEPTUKaIN, TaK M MO ropu3oHTanu;

—MrHOBeHHas Ny6mMKauma akTyanbHoin nHgopmMamm (cny>xebHble
WHCTPYKUWW, CTaHA4apTbI, CYX6bl pacchbiNK1U HOBOCTEN U T.4.);

—He TpebyeTca MHCTaNNALNA NPOrpaMMbl-KINeHTa Ha KOMMbHO-
Tepax nosib3oBatenieil (B Ka4yecTBe Hee MCNO/b3yeTcs 6paysep), COOT-
BETCTBEHHO, NPV U3MEHEeHUAX (DYHKLMOHANIbHOCTU KOPMOpaTUBHON
MHMOPMALMOHHOW CUCTEMbI OOHOB/IEHWNE K/IMEHTCKOMO MPUIOXKEHWNS
Takxe He TpebyeTcs;

—ObICTPbIA 06MeH MH(OPMaL e 3a CHET UCMONb30BaHUSA YA006-
Horo Web-nHTepdgeiica.

WHTpaHeT, K coxaneHunto, 06/1a4aeT 1 pagom HefocTaTkos. B yacT-
HOCTW, CeTb MOXeT OblTb B3/10MaHa U UCMOJ/Ib30BaHa XakKepamu,
TakXe B CBOGOAHOM MHTEPAKTMBHOM MPOCTPAHCTBE MOrYT pacnpo-
CTPaHATLCA HeNnernTUMHble MaTepuansl. CneayeT yuyuTbiBaTb, YTO
Nerkunii 4ocTyn K KOpnopaTuBHbLIM faHHbIM MOXeT CNPOBOLMPOBaThb
NX YTeUKy K KOHKypeHTaM uepe3 Hefo0bpoCOBECTHbIX pabOTHUKOB.
Kpome T0ro, paboTocnocobHOCTb U TMBKOCTL VIHTpaHeTa TpebytoT
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Puic. 1.9. CoeMHeHWe NHTEPHET(MHTPAHET)-TEXHOMOMUIA C apXMTEKTYPOA
KINEHT-CepBeEp

3HaUNTENIbHbIX HaKNaAHbIX PacX0A0B Ha pa3paboTKy 1 afMUHUCTPU-
poBaHue.

[ns co3faHnsa yao6HbIX Y NPOCTbIX B UCNOMb30BaHUN 1 CONPOBO-
XAEHUN UHGOPMALMOHHBLIX CUCTEM, 3 PEKTUBHO paboTaloLWmX ¢
6a3aMu [aHHbIX, 06BbEANHAIOT UHTEPHET(UHTPAHET)-TEXHONOTUN C
MHOIOYPOBHEBOW apXMTEKTYPOii. Mpun 3TOM CTPYKTypa MHpOopMaLn-
OHHOrO NPUIOXeHUs npuobpeTaeT cnegytowmii sug (puc. 1.9).

Bnarofiaps nHTerpaumm MHTepHET(MHTPAHET)-TEXHONOT I C apXu-
TEKTYPOW KNMEHT-CcepBep, NPOLLECC BHEAPEHUA W yNpaBeHUs KOpPNo-
PaTUBHON MHMOPMALMOHHON CUCTEMON CYLLECTBEHHO YMPOLLAeTCs
NPy COXpPaHeHUW JOCTaTOYHO BbICOKOW 3 (EKTUBHOCTA U NPOCTOTHI
COBMECTHOTrO MCNosb3oBaHUsA UHpopmauun. Jlrobas nHterpayms
npegonpefenseT Bro/He KOHKPETHbIE OrpaHUYeHuns Ans JocTyna B
MH(OPMaLMOHHOE NPOCTPaHCTBO. Ecin B rnobasibHbIX CETAX TakuX
OrpaHnyeHui NPaKTUYECKN HET, TO B KOPMOPATUBHbIX CETAX OHWN ABHO
MPUCYTCTBYIOT W COMNAacyoTCA UCK/TIOUNTENIbHO C MHTepecaMmn Kopro-
paTMBHBIX MOJib30BaTeNeil UM YYaCTHUKOB NapTHEPCKUX 06benHe-
HUIA.

1.4. MNpoueccbl B UHOPMAaLMNOHHON cucteme.
dkcnnyatauna MHPOPMAaLUNOHHBIX CUCTEM

1.4.1. 9Tanbl U BUAblI TEXHO/IOTMYECKMNX MPOLEeCccoB
06paboTKkn nHhopmauum

TexHOM0rn4eckunin npouecc 06paboTkm nHopMaLun npeacTaBns-
eT c060i KOMMN/IEKC B3aMMOCBSA3aHHbIX orepaLuii no npeobpa3oBaHuio
NH(OpMaLUKN B COOTBETCTBMM C NOCTAB/IEHHON LENbI0 C MOMEHTA €e
BO3HWKHOBEHMA (BXOAa B CUCTEMY) 0 MOMEHTa NOTPe6MeHUs NOMb-
30BaTenieM. TexXHOMOrM4ecKne NpoLeccbl BeCbMa pa3HOO6pasHbl K
MOryT ObITb NOAPa3feNeHbl Ha 3Tanbl U onepaymm.

STanbl TEXHONOMMYECKOro npoLecca —3T0 ero 0THOCUTE/NbHO ca-
MOCTOATE/IbHbIE YaCTW, XapaKTepPU3YHOLLNECA NOTMYECKON 3aKOHYEH-
HOCTb0, NMPOCTPAHCTBEHHONM WA BPEMEHHON 060C061EHHOCTLIO.
STanbl AenATcs Ha TEXHOMOMMYECKME OMepaLmm, pasinyatoTcs ux co-
CTaBOM W MOCNeA0BaTeNbHOCTLI BbIMOMHEHWS. TEXHOMNOrNYECKNIA
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MPOLLECC BK/IKOYAET, Kak NpaBuiIo, NEPBMYHBIA 1 OCHOBHOW 3Tanbl. Ha
nepBMYHOM 3Tarne obecneynmBaeTcs cO60p NepBUYHO MHGOpMaLUK,
ee NOArOTOBKa W permcTpaums u nepegaya Ha 06paboTky. Ha 0CHOBHOM
aTane NPOMCXOAUT HenocpeAcTBEHHas 06paboTka MHGpopmaLun K
nosilyyeHvie HeoOXOAMMbIX pe3y/bTaToB.

Ha Bcex aTanax BbINOSHAETCA HEOOX0AMMbI 06beM ornepaLmin Ans
[LOCTUXKEHNA JOCTOBEPHOCTM U MOMHOTbLI Npeobpa3oBaHns UHpopma-
umn. Mpun aTom 06bEKTaMM 0CO60ro BHUMaHMA SABAAKOTCA BpeMs npe-
06pa3oBaHUA 1 Ka4yecTBO pe3y/nibTaTHOM MH(opMaummn. Mo cogepxa-
HUIO 1 MOCNefoBaTeNbHOCTM Npeobpa3oBaHNa MH(OPMaLUK pasn-
4arT criefytoLive TeEXHOMOrMYecKre onepaumm: c6op n perucrpayms
nHopmaLmm, nepegaya, NpuemM, 3anucb Ha HOCUTENN, apudpmeTnye-
CKasl 1 nlornyeckas 06paboTka, NonyyeHne pe3ynbTaTHON MHopMaLnn
1 BbIXOLHbIX OTYETOB, Nepesaya 1X Noab30BaTeNto, NPUHATUE PeLLEeHNT
1 BblpaboTKa yNpaBnstoLLMX BO3AENCTBUIA.

Mo cTeneHM mexaHW3auMm M aBTOMaTM3auuW onepauum 6biBatoT
py4Hble (BbIMMCKA NEPBUYHOIO AOKYMEHTA), MEXAHN3MPOBaHHblE —
C MCNONb30BaHMEM TEXHUYECKMNX CPEACTB, HO NPEUMYLLLECTBEHHO Bbl-
MOJIHSieMble Ye/IOBEKOM, aBTOMATU3NPOBaHHble —B 60/bLUel CTENeHN
BbIMO/IHAKTCSA TEXHUYECKUMU CpeAcTBaMU, HO NpegnonaraeTcs u
yyacTue YenoBeka, aBToMaTnuyeckre —6e3 yyacTus yenoseka. o posnm
B TEXHO/IOTMYECKOM NpoLecce pasimyatoT paboyne v KOHTPO/bHbIe
onepauun. Paboune obecrneyunBatoT MoslyvyeHNe KOHEYHOTO pesynbTa-
Ta, @ KOHTPONbHblE — HAAEXHOCTb BbINOMHEHMA paboymx onepa-
LKA,

Cnocobbl cbopa, aHann3a n 06paboTKM MHHOPMAL MK CYLLECTBEH-
HO pa3finyaroTcs AN CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHbIX
AaHHbIX. Hanbonee pa3BuTbIMK B HacTosALee Bpems (C TOUKUN 3peHUs
3afay 06paboTKM M aHanmn3a MHHopMaLMn) ABNAIOTCA NPOrpamMmMHble
cpeacTBa 06paboTKM CTPYKTYPUPOBaHHBIX fAaHHbIX, TaK Kak CTPYKTY-
pr3aunio MOXKHO CUMTaTb NEPBUYHON M Hambonee TPyAHO hopmanu-
3yemoi 06paboTKOIA.

MHpopMaLMOHHBIA NMOTOK —3TO MH(opMaLms (rpynna
[aHHbIX), paccmaTpuBaemast B MPOLECce ee ABUXEHUSA B MPOCTPaHCTBe
1 BPpeMeHU B ONpefeNeHHOM Harnpas/ieHUn. Y 3TUX LaHHbIX ecTb 00-
WMIA NCTOYHUK N 06WMIA NPpUEMHMK. T10TOK, COCTOSILLMIA N3 CMbICO-
BbIX CTPYKTYPHbIX 3/1EMEHTOB, Ha3blBalOT cO06WeHnem. [elicTeme
MHOPMaL MK HanpaB/eHo Ha YMEHbLUEHWE NN CHATWE HeOoNpee/eH-
HOCTW B Kakon-nn6o cutyauuu. Hanpumep, B MHPOPMALMOHHbIX
cucTemax ynpas/ieHUs OfHOM U3 3afad ABNAETCA Nepefaya pyKoBOACTBY
NH(opMaLmn, HeoOXo0AUMOW ANA OnpefesieHns COCTOSHUA NPOon3-
BOACTBA W NPUHATUS peLleHuns.

Mpun onepupoBaHMM UH(OpMaL el B MpoLeccax ee cosgaHus (no-
poxaeHusa), c6opa, Bblgayn 1 NOTpeb/ieHNA OrpoOMHOE 3HauvyeHue
NMeeT NOHATUE LOKYMEHTMPOBAHUSA MHMOPMaLUN UK NPoCTo A0-
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KyMeHTa. B 60/1bLLIMHCTBE CyvaeB MH(OpMaLmns npeactaet u ury-
pupyeT B BUAE LOKYMEHTa, MUCK/oYas Ty 4acTb MH(OPMALMOHHbIX
MOTOKOB, B KOTOPbIX MCNOJIb3YKOTCA TO/IbKO AaHHble (Hanpumep, B
aBTOMaTM3MPOBaHHbIX NHPOPMALMOHHbIX CUCTEMA YNpPaB/eHUs Tex-
HOMOTMYeCKMMM MnpoueccaMn MHPOpMaLMa poXaaeTca B BULE MO-
KasaHwuli 4aT4ynkoB, obpabaTbiBaeTCs, BblAaeTcsa 1 NOTpe6seTca B Buae
YyNpaBAsoLWLMX CUTHAIOB HAa TEXHOMOrMyeckoe obopygosaHue). Mog
OOKYMEHTMPOBAHMEM WHGPOPMaLUU B LLMPOKOM CMbIC/IE CO-
Ba NOHMMAIOT BblAeNeHne eANHUYHON CMbICNIOBOM YacTu MH(OPMaLMK
(BaHHbIX) MO HEKOTOPOW NpeAMeTHON obnacTu, 060c061eHMe 3TOWA
4acTu C NpUAAHNEM e CaMOoCTOSATeNbHON ponu (MM, CTaTyc, peKBK-
31Tbl U T.1.). Mpouecc 4OKYMEHTMPOBaHUA MpeBpaLLaeT UHPopMaL Mo
B MH(DOPMAaLMOHHbIE Pecypcbl — OTAE/bHbIE AOKYMEHTbI UM MacCu-
Bbl JOKYMEHTOB B UH(OPMALMOHHbIX CUCTEMAX.

LJOKyMeHTO0060pOT — MnocnesoBate/slbHOCTb NPOXOXKAEHNA
[LOKYMEHTOB C MOMEHTa MX COCTaBNEHWSA WU NOMYyYEHUS 4O MOMEHTa
X 06paboTKMN 1 MCNOSb30BaHNSA. [JOKYMEHTOO60POT BKNHOYAET B Cebs
KOMMAeKc paboT ¢ JOKYMeHTaMu: NpuemM, perncrpawlus, paccbliika,
KOHTPONb UCMONHEHNSA, POPMMPOBaHUe fen, XpaHeHVe 1 MOBTOPHOe
ncnonb3oBaHWe LOKyMeHTauumn. Ons apheKTUBHOIO ynpasieHuUs
opraHusauuein n NPUHATAA ONTUMa/IbHBLIX PELLEHWNI TpebyeTCs NMETb
B pacrnopsKeHMN 06LLNPHYIO 1 [OCTOBEPHYO MHOopMaLmMIo. [JoCcTnub
3TOr0 MOXKHO B HacTOALLEe BPEMS TO/IbKO C MOMOLLLIO CPeACTB U Me-
TOAOB aBTOMaTM3aLuMm MHHOPMaLMOHHbIX NOTOKOB. 15 3TOr0 He-
06X0MMO ONMUPATHLCA HA OCHOBHbIE NPUHLMUMNBI LOKYMEHTOO6OpOTA:

—paunoHanbHoe 1 CBOEBPEMEHHOE COCTaB/eHMe JOKYMEHTOB;

—O[IHOKpaTHas perucrpauus OKyMeHTa, No3BOMAKOLWAA OAHO-
3HaYHO MAEHTUPULMPOBATL JOKYMEHT, UCK/OYEHME BO3MOXXHOCTHU
Ay6/11MpoBaHNA JOKYMEHTOB;

—10cnejoBaTe/IbHbI 0XBAT JOKYMEHTaMW BCEX BULOB XO3SMCTBEH-
HOI [esTeNnbHOCTW OpraHu3almu;

—B3aMMOCBS3b N paumoHaibHas 06paboTKa JOKYMEHTOB;

—COKpaLeHne NyTein NPOXoXAeHNs OKYMEHTOB.

Mpu c6ope MHGpOpMaL MU B MHHOPMALMOHHON CUCTEME UCXOLHBbI-
MW JOKYMEHTaMu ABNSKOTCA Te, KOTOPble CAYXaT UCTOUYHUKAMUN UH-
(hopmauuu. Mpon3BogHble JOKYMEHTbI POPMUPYIOTCA HA OCHOBAHUM
NepBUYHbLIX JOKYMEHTOB, HEMOCPELCTBEHHO OTPAXKAIOLLUX BXOAHYIO
nHpopmaunto. KoHeuHble JOKYMEHTbI (BbIXOAHbIE JOKYMEHTbI) SIB/ISA-
IOTCA pe3y/nbTaTtoM 06paboTKN MHoOpPMaLUKU U HEMOCPEACTBEHHO
B/IMAIOT Ha 00BLEKT yNpaBfieHus.

NTaK, TEXHONOTMYECKUM MPOoLEeccoM 06paboTKu MHGpopmaunm
MO>HO Ha3BaTb YNOPAA0YEHHYIO NOCNe[0BaTe/IbHOCTb B3aMOCBA3aH-
HbIX AEACTBWIA, BbINOHAEMbIX B CTPOr0 ONpeAeneHHOn o4epeaHOCTH
C MOMEHTA BO3HWKHOBEHMA MHPOPMaLUMU J0O NOSyYEHUS 3a[aHHbIX
pe3ynbTaToB. TeXHONOrMYecknii npouecc 06paboTKn UHGOpMaLMn
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3aBMCUT OT XapaKTepa peLlaeMblX 3a4a4, NCMo/b3YeMbIX TEXHUUECKNX
CPefcTB, CUCTEM KOHTPOAS, YKCNa NONb30BaTENEN, MPUHATOIO JOKY-
MeHTooGopoTa U T. [,

1.4.2. OpraHusayusa cbopa, pasmelleHusi, XxpaHeHus,
HakonneHusd, npeobpasoBaHUs U nNepegavym faHHbIX
B MH(pOpPMaLVNOHHYIO CUCTEMY

C6op 1 permcTpauma nHhopmaymm NPouCXoaaT Mo-pa3HOMY Ha
Pa3NNYHbIX 3KOHOMUYECKMX 00beKTax. Ocob0e 3HayeHue npu 3ToM
npugaeTca 4OCTOBEPHOCTUN, NONHOTE Y CBOEBPEMEHHOCTM NEPBUYHON
nHhopmaummn. Ha npegnpuatum cbop n perncrpayms nHpopmaunm
MPOMCXOAAT NPY BbINONHEHUWN Pa3NNYHbIX X03SACTBEHHbIX OMnepaLuii
(Npviem roToBOV NPOAYKUMM, OTMYCK TOBapa, MONyYEHUe U OTrpy3Ka
maTepuanoB ¥ T.Mn.), B 6aHKax — Npu BbINONHEHUN (HUHAHCOBO-
KPEAUTHbIX ONepaunii ¢ OpUANYECKUMMN U (PU3NYECKUMU NNLAMMN.
YuyeTHble fJaHHble MOTYT BO3HMKATb Ha paboumx Mectax B pesynbTare
noacyeTa Konm4yecTsa 00pabOTaHHbIX AeTanei, npoweawnx coopky
rOTOBbIX U3AENWNIA, BbISIBNEHNS GPaKOBaHHOM NPOAYKUUW WU T.A4.

XpaHeHne 1 HaKoMeHNe NH(oPMaLMK BbI3BaHO HEOOXOAUMOCTbLIO
MHOFOKpPaTHOro ee MCMONb30BaHWA, NMPUMEHEHNEM YCNOBHO-MO-
CTOSIHHOW, CMPaBOYHON 1 APYryX BUAOB MH(OpMaLUn, He06X04MMO-
CTbHO KOMM/IEKTALUM NEPBUYHBIX AaHHbIX 40 MX 06paboTKW. XpaHeHne
M HakonneHne nHMopMayum OCyLLecTBASETCA B MHPOPMALMOHHbIX
6aszax Ha MalMHHbIX HOCUTENAX B BUAE MHDOPMAaLMOHHbIX MacCUBOB,
CTPYKTYPMPOBaHHbIX OMpeAeneHHbIM 06pa3oM. Ha cerogHALWHNIA feHb
00bEMbI XpaHUMOW MHMDOPMaLMK B AECATKN TepabaiToB yXxe CcTaniu
peanbHOCTbIO. H(opMaLMOHHbIE pPecypcbl TakKoro o6bema yxe Ha-
KOMN/IEHbl B XPaHUIMLLAX [aHHbIX HEKOTOPbIX KPYMHbIX KOpnopawuii
(Hanpumep, AaHHbIMKU TepabaliToBOro 06beMa ONepupyrOT CUCTEMbI
XpaHeHuns 1 06paboTKN pe3ynbTaToB CMYTHMKOBOW LMGPOBOI hoTO-
CbEMKM MOBEPXHOCTU 3eMn).

C XpaHeHWeM M HaKOMMEHWEM HEMOCPEeACTBEHHO CBSi3aH MOMUCK
AaHHbIX, T.€. BbIOOPKA HYXXHbIX AaHHbIX U3 XpaHUMOW nHDopmalmm,
BK/IOYaA NOMCK MHOpMaL MK, Noanexalleil KOppeKTUPOBKe UK 3a-
MeHe. Npoueaypa NoncKa MHpopMaL MM oCyLLeCTBASETCA aBTOMATK-
YeCKM Ha OCHOBE 3anpoca Mnosb3oBaTens.

O6paboTKa MHopMaLmm nponssoamTca Ha NMOBM, Kak npaBu-
no, AeueHTpaIn30BaHHO, B MecTax BO3SHUKHOBEHWNS MEPBUYHON UH-
(hopmaumu, rae opraHU3yrTCA aBTOMaTU3MPOBaHHbIe paboune mecta
CneumnanncToB, a Takke B BbIUMCINTENbHbLIX LeHTpax. B xoge o6pa-
60TKM MHpOPMaLMM (HOPMUPYIOTCSH BbIXOAHbIE OTYETbI, KOTOPbIE
MOXXHO NPOCMOTPETb Ha 3KpaHe WX BbIBECTW Ha mevaTatoLyee ycT-
PONCTBO.



Mpn NPOEKTUPOBAHUN TEXHOMOMMYECKNX MPOLLECCOB OPUEHTMPY-
OTCA Ha PEXMMbl UX peanusauun. Pexxum peanunsaluu TEXHOOMMK
3aBMCMT OT 06bEMHO-BPEMEHHbIX 0COOEHHOCTEW peLLaeMblX 3aday v
OT PEXXMMHbIX BO3MOXHOCTEW TEXHUYECKNX CPeAcTB. PaccMoTpum He-
KOTOpPble PeXKMMbl 06paboTKM AAHHbIX.

OpraHu3auus BbIYMCIMTENBHOMO MpoLecca Npyu NakeTHOM peXxxume
cTpouTcs 6e3 gocTyna nonb3oBaTens K IBM. Coop u permcrpaums
MH(opMaL MK, BBOA 1 06paboTKa He COBMaZatoT Nno BpeMeHW. BHavane
no/ib3oBaTesIb CO6UpaeT MHGopMaL Mo, (POPMUPYET ee B NaKeTbl B COOT-
BETCTBMM C KaKMMU-NTMO0 NpmM3HaKamm uav Tunamu 3agad (3agayu
HeonepaTUBHOIO Xapakrepa C LO/ITOBPEMEHHLIM CPOKOM [eNCTBUA
pesy/nbTaToB peLleHns). Mocne 3aBepLUeHUs npuema NPOUCXOLUT BBOA
NH(opmauun B IBM 1 06paboTka. ITOT pexuM UCMosb3yeTcs, Kak
npaBuno, NP LEHTPaM30BaHHOM Cnocobe 06paboTKN NMHOpMaLMK.

VIHTepakTUBHbIN pexuM npeaycMaTpuBaeT HenocpeAcTBEHHOE
B3aUMOZENCTBME M0/b30BaTENS C UHPOPMALMOHHO-BbIYNCANTENBHOM
CUCTEMOM, MOXET HOCUTb XapakTep 3anpoca (Kak npasuio, pernameH-
TMPOBaAHHOI0) UK ananora ¢ IBM.

[vanorosblil peXKuM OTKPbIBAeT M0/b30BaTeNt0 BO3MOXHOCTb He-
NnocpescTBEHHO B3aMMOLENCTBOBATb C BbIYMUC/IUTE/IbHOW CUCTEMOW B
A0NYCTMMOM 41151 HEro Temne paboTbl, peann3ys MOBTOPSOLLMIACS LKA
BbLLAYM 3a4aHns, NoayyeHusa N aHanmsa oteeta. [pu stom SBM cama
MOXeT UHULMUPOBATb Ananor, coobLas nosb30BaTeNto nocnefosa-
Te/IbHOCTb LWaros (NpeAcTaB/ieHne MeHI0) ANS NONyYeHUs UCKOMOro
pesy/bTara.

Moz 3anpoCHbIM PEXMMOM NMOHMMAeTCA 04HOPa30Boe 0bpalyeHue
K cucTeme, Moc/ie KOTOPOro OHa BbiaeT OTBET M OTKIOYaeTcs, Torga
KaK B 1Ma/IoroBOM peXKume CUCTeMa BblAaeT OTBET U XKAET Aa/lbHENLLNX
NeiicTBUIA NONb30BaTeNS.

O6paboTKa faHHbIX MOXET OblTb LEHTPaANN30BaHHONM, AeLeHTpa-
NW30BaHHOW U pacnpeaeneHHoi.

LleHTpanu3oBaHHaa 06paboTkKa MHpopmaumm bbina nepBoi
NCTOPUYECKUN CMIOXKMBLLENCA NHPOPMALMOHHO TexHonornein. Co3gaa-
Ba/INCb KPYMHble BbIYACAUTENIbHbIE LLEHTPbI KONIEKTUBHOMO NOJb30-
BaHWA, OCHallleHHble 60nbliMKY IBM, no3BonsoWmnmm obpadaTsbl-
BaTb 60/bLUME MacCuBbI MH(OPMaLMK, KOTOpas 3aTeM nepejaBanachb
nonb3oBatensiM. MpUHUMN LEeHTPanM30BaHHOW 06paboTKM AaHHbIX
He 0TBeYasl BbICOKMM Tpeb0oBaHMAM HaLeXHOCTU npolecca 06paboT-
KW, 3aTPyAHSAN pa3BUTME CUCTEM U HE MOr 06ecnevnTb HEOOX0ANMbIE
BPEMEHHbIE MapaMeTpbl NPV AMaIOroBoi 06paboTKe faHHbIX B MHOTO-
NMONb30BaTeNbCKOM pexkume. KpaTKOBpeMeHHbI BbIX04 U3 CTPOS
LleHTpanbHOn OBM npuBoann K pOKOBLIM MOCNEACTBMAM ANS CUCTE-
Mbl B Lie/IOM, TaK Kak NpuxoAunoch 4y6nmpoBaTts PYHKLMMN LeHTpasb-
HoW OBM, 3HauMTeNbHO yBenAn4yMBas 3aTpaTbl Ha CO3AaHME U 3KC-
nayarauuio cuctem 06paboTKuM faHHbIX.
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[JeueHTpannsosaHHasd o6paboTkKa MHopMauun ceszaHa C Mno-
AasneHnem B 1980-x rofgax nepcoHasnbHbIX KOMMLIOTEPOB N CPeACTB
TeNIeKOMMYHUKaunid. OHa CyLLeCTBEHHO NOTECHMNA LLeHTpaIn30BaH-
HY0 MH(POPMaLMOHHYIO TEXHO/OMMIO, NOCKOJIbKY Aana Nnonb30BaTesito
LIMPOKME BO3MOXHOCTU Npu paboTe ¢ MHGpopmMaLmeid. MossneHune
MepcoHasIbHbIX KOMMbIOTEPOB NOTPe60Baso HOBOTO MOAXOAA K opra-
HM3aLMm cucteM 06paboTKM AaHHbIX, CO34aHNI0 HOBbIX MH(OpMaL M-
OHHbIX TEXHONOr M. BO3HNKNO Normyeckyn 060CHOBaHHOE TpeboBaHMe
nepexofa oT UCMONb30BaHUA 0TAeNbHbIX SBM B cucTemax LeHTpanu-
30BaHHOI 06paboTKYM faHHbIX K pacnpeseneHHol 06paboTke AaHHbIX.
MocneaHAs No3B0NAET MOBLICUTL 3PHEKTUBHOCTL YAOB/IETBOPEHUS
MHDOPMaLMOHHBLIX NOTpebHOCTEel Nonb3oBaTenei, obecneynTb rno-
KOCTb 1 OMepaTMBHOCTb NPUHUMAEMbIX MU PeLLUeHUiA 1 ap.

Mop pacnpefeneHHol 06paboT KoM AaHHbIX MOHUMAOT 06paboTKy
NPUIOXEHNIA HECKONTIbKUMMW TEPPUTOPUANbHO pasfeneHHbIMn SBM.
Mpn 3TOM B NPUNOXEHWAX, CBA3AHHbIX C 06paboTKOl 6a3bl AaHHbIX,
CO6CTBEHHO ynpaBneHne 6a30li JaHHbIX MOXET BbINOHATLCA LeHTpa-
NnM30BaHHO. PacnpegeneHHas ob6paboTka gaHHbix (Distributed Data
Processing, DDP) —3T0 MeToAuKa BbIMOMHEHUA MPUKNALHbIX MPO-
rpaMm rpynmnov cuctem. Mpu aTOM NoNb30BaTe/b NOyYaeT BO3MOX-
HOCTb paboTaTh C CeTEBbIMY CMY>K6aMN 1 MPUKNALHbIMU NpoLeccamn
B HECKO/IbKMX B3aMMOCBSA3aHHbIX aBOHEHTCKUX CUCTEMAX.

PacnpefeneHHas 06paboTKa iaHHbIX MO3BO/IAET NOBLICUTL 3 eK-
TUBHOCTb Y[0BNETBOPEHUA MHOPMALMOHHBLIX NOTPe6HOCTEN NONb-
3oBaTenei, obecneymBaeT rMOKOCTb ¥ ONEPATUBHOCTL NMPUHUMAEMbIX
UMW peLLEHNA.

Hanbonee yacto gaHHble pasmeuiatotcs B BJ. Bazamu 06bI4HO
ynpasnatoT NoKanbHble CYB/, T.e. pasMeLLeHHble Ha TOM Xe KOMNMbIo-
Tepe. Korga Hecko/ibKo Takux B[, yaaneHbl Apyr OT gpyra Ha 60nbLumne
PacCTOAHMNSA, BO3HMKAeT HeOOXOAMMOCTb PeLleHns 3a4ay yrnpas/eHuns
nmu, T.e. pacnpegeneHHoiMn B, [na pelleHns Takux 3ajay Mexay
OBM c nokansHeiMn CYB[, 1 B1 opraHusyoT ceTb Nepegayn gaHHbIX
Mo KaHasiam CBA3K, a B HE 06ecneymBaloT TEXHUYECKYHO U NPorpamm-
HYH0 MOAAEePXKY 0OMeHa faHHbIMU. B 3aTOM cyyae ucnons3ytoT MO,
ynpasnstoLiee pacnpefeneHHbIMn 6a3aMmun [aHHbIX, KOTOpble MOryT
06pa3oBbIBaTh 6aHKW LaHHbIX.

PacnipefeneHHble 6a3bl faHHbIX (Distributed DataBase, DDB) —aT0
onpefeneHHbIM 06pa3oM CBfidaHHblE Mexzay coboi B[], paccpefoTo-
YeHHble Ha KaKoW-1160 TeppuTopun (NOKasbHO WK PermoHaibHO) 1
obecneynBaroLLe CBO60AHbIM 0OMEH MH(OPMALIMER 1 NOUCK JaHHbIX
B HUX. PacnpepgeneHHas 6a3a faHHbIX NpeanosiaraeT XpaHeHue U Bbl-
NMONHEHME PYHKLUWIA ynpaBneHns JaHHbIMU B HECKOJ/IbKUX Yy3/ax u
nepegavy faHHbIX MeXAY 3TUMU y3/1aMun B MPOLLECCE BbIMO/IHEHNA 3a-
npocoB. Pa3bneHne AaHHbIX B pacnpeaeneHHON 6a3e AaHHbIX MOXeT
[OCTUraThbCa MyTeM XpaHeHUA Pas/iMyHbIX Tab/inL, Ha pasHbIX KOMIbIO-
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Tepax Uan faxe XpaHeHUs pasHbIX YacTel U pparMeHTOB OLHOW Ta-
6Kl Ha pasHbIX KomnbioTepax. [15 Nonb30BaTeNns Uan NpUKNagHou
nporpaMMbl He MMeeT 3HayeHus, KakuM 06pa3om pacnpejeneHbl faH-
Hble MeXy KoMMbloTepaMu. PaboTa ¢ pacnpejeneHHon 6a3oi AaHHbIX
OCYLLLECTB/ISIETCA TaK XKe, KaK 1 C LeHTPasM30BaHHOM, T. e. pa3meLleHne
B[, LO/MKHO BbITb NPO3PaYHO.

Mpwn pacnpeneneHHo 06paboTke paboTa ¢ 6a30i (NpeacTaBieHme
JaHHbIX, X 06paboTKa u Ap.) BeLeTCA Ha KOMMbOTEpPe K/MEHTa, a
nosaepXaHue 6asbl B aKTya/lbHOM COCTOSHUM —Ha cepBepe. Mpun aTom
Takve B[, 06bI4HO pacnofiaraloTcs Ha HECKO/IbKMX cepBepax — pas-
NINYHBIX y31ax KOMMNbIOTEPHOW CeTW, a HEKOTOpPble AaHHble MOryT
Ay6nvpoBsaTbCs.

Pa3meLleHme yacTein obulein Bl 6biBaeT U30ObITOUYHBIM WX HEW3-
ObITOUYHBIM. MpU U36LITOYHOM pasMeLLeHUN OMNpPenensatoT CTeneHb
ny6nmpoBaHus yacTeli (hparmeHToB) eamHoin BA. UTo6bl nogaepxu-
BaTb LeNIOCTHOCTb BJ1, HE06X04MMO NOCTOAHHO KOPPEKTUPOBaTh BCe
ee Konuu. MNpenmyuiecTtsa fy6nnMpoBaHUs YMeHbLIAKOTCS, Korja yse-
NINYNBAETCH CTOMMOCTb XPaHeHUS ee YacTel, YTO CBA3AHO C HeobXo-
AMMOCTbIO 06ecneynBaThb YCTONYMBOCTb CUCTEMBI.

Co3paHue pacnpeaeneHHbix 6a3 gaHHbIX (PB/) BbI3BaHO MOMNbITKOM
O[LHOBPEMEHHOI0 peLleHuns ABYX 33fa4y: MHTerpauumn n ageueHTpanm-
3aumn.

WHTerpauma nogpasymeBaeT LLEeHTPaIM30BaHHOe yMpaBaeHne u
BeAeHue 6a3 faHHbIX. [JeueHTpanunsaums obecneynmBaet XpaHeHue
[aHHbIX TaM, rae OHU NoABUANCHL U 06pabaTbiBatOTCA. [py 3TOM CHU-
XKaeTca CTOMMOCTb CUCTEMbI U YBE/IMYMBAETCA CTEMEHb ee HAZleXXHOCTH,
a TaKkXKe MoBbILWAeTCs CKOPOCTb 06paboTKMN faHHbIX.

BblenaoT 04HOPOAHbIE N HEOLHOPOLHbIE pacnpefefieHHble 6a3bl
[aHHbIX. B 0gHOpOAHbIX pacnpefeneHHbIX 6a3ax faHHbIX NPUMEHSAOT
ofHy CYB/[. B HeofHOPOAHbIX pacnpefenieHHbIX 6a3ax JaHHbIX uc-
NoMb3YHTCA HECKONBLKO pa3nnyHbiXx CYB/M. OcHoBHas npobnema npu
3TOM 3aK/1H04aeTCs B C/IOXHOCTU UX UHTErpaLnu.

OueHb BaXXHO 0becneynTb AOCTOBEPHOCTL MH{OPMaLUN B NMPO-
Liecce XpaHeHUs 1 06paboTKU. Pe3epBHOe KOMMPOBAHME MOXET 3a-
WUTUTb JaHHbIE OT NOTEPU U ABNAETCA NPAKTUYECKN eUHCTBEHHbIM
M CaMbIM HaJeXHbIM CNOCOO60M MpefoXpaHUTb faHHble OT NOTepu B
pesy/bTaTe NONOMKU AUCKa, CO0EB 3NEKTPONUTAHUSA, AeACTBUIA 3N10Y-
MbILLUJIEHHWUKOB U T.4. ANS MUHUMU3aLUU NOTEPU AaHHbIX 1 BOCCTa-
HOB/IEHUS YTEPSAHHbLIX AAHHbIX HYXXHO UMETb CTPAaTErnt0 pe3epBHOro
KOMMPOBaHWA, KOTOpas AO/MKHA BEPHYTb CUCTeMY 06paTHO B TO CO-
CTOAHWE, KOTOPOe 6bINo A0 HACTYMAeHUs npobnemsl. Pe3epBHOe KO-
NUpPoBaHMe coxpaHseT 6a3y AaHHbIX Ha XECTKOM LUCKe WUW LpYroMm
HocuTene nHgopmaymn. Ans obecnevyeHMs MaKCUMabHON Hagex-
HOCTU XPaHEeHWUs [aHHbIX CMefyeT PeryaspHo NpoBOANUTb pe3epBHOE
KOMWPOBAHWE Ha BHELUHNE HOCUTENN.
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1.4.3. Cuctembl Knaccupukaumm nHhopmaymv

[nsa Toro 4To6bI 06eCNeUnTb AIPPEKTUBHBIA NOUCK, 06pabOTKY Ha
3BM 1 nepegayy no KaHasnam CBS3W TEXHUKO-IKOHOMUYECKON UH-
(hopmaLun, ee HeO6X0AMMO NPeaCcTaBuTb B LndposoM Buge. C aToi
LLe/IbH0 ee HY>KHO CHavana ynopagounTsb (Knaccuguumposarts), a 3aTem
(hopmanu3osaTth (3aK0AMPOBaTb) C MUCMO/b30BaHNEM Knaccupuka-
TOpA.

Knaccupurnkatop —3T0 cUCTEMATU3NPOBAHHbIA CBOA Hau-
MeHOBaHW 1 KOLOB KacCUUKaLMOHHbIX rpynnupoBok. Knaccugu-
KaTopbl No cthepe AeNCTBUA pa3fenstoTca Ha MeXayHapoaHble, o6Lue-
rocyfapcteeHHble (06LLLECUCTEMHbIE), OTPAC/IEBbIE, IOKA/IbHbIE.

Me>KayHapoaHble KnaccuukaTopbl BXOAAT B cocTaB CuUCTeMbI
MeXIYHapOAHbIX 3KOHOMUYecKux ctaHgapTos (CM3C) n obs3aTens-
Hbl N5 Nepejayy UHHopPMaL MM MeXay opraHn3aunsMm pasHbixX CTpaH
MUPOBOro coo6LIecTBa.

O6uwerocygapcTBeHHble (06LecUCTEMHbIE) KnacCUukaTopbl
06a3aTenbHbl ANA OpraHu3aunm npoLeccoB nepegadn U 06paboTku
NH(OPMaLUK MeXaY 3KOHOMUYECKMU CUCTEMaMM TOCYAapCTBEHHO-
ro YPOBHSA BHYTPU CTPaHbl.

OTpacnesble KnacCUUKaTOPbl UCMOML3YIOT AJF BbINOIHEHNS
npouesyp 06paboTKM MHOPMAL MK 1 Nepefadn ee Mexay opraHu3sa-
LUMAMUN BHYTPW OTpac/u.

JNokanbHble KnaccuguKaTopbl UCMOMbL3YIOT B Npefenax oTAebHbIX
npeanpuaTuii.

Knaccnpukayuma o06beKTOB — 3TO mpouesypa rpynnu-
POBKM Ha Ka4eCTBEHHOM YpPOBHE, HanpaB/neHHas Ha BblJeneHne 04Ho-
POLHbIX CBOWCTB. MPUMEHUTENbHO K MH(OPMaLMMN KaK K 06beKTY
Knaccu@ukalmm BbifjeNleHHble KNacchbl HasblBalOT MH(OPMALVOHHbLIMY
0b6beKkTaMu.

CsolicTBa MHHOPMaLIMOHHOIO 06beKTa ONpeaenstTcs NHGhopMa-
LMOHHbIMMW NapameTpaMv — PeKBU3UTaMMW, NIOTUYECKN Helenun-
MbIM MH(OPMALMOHHBIM 3/1EMEHTOM, OMUCHLIBAKOLLMM ONpeAeneHHoe
CBOWCTBO 00beKTa, ABMEHUA W T.N. PEKBU3UTLI BblpaxatoTcs nnbo
YMCMIOBbIMY JaHHbIMW (Macca, CTOMMOCTb, TOA), NGO Npu3Hakamu
(uBeT, MapKa MallunHbI, hamunns).

Knaccuukauma npegycmarprBaeT crnefyrouive 3afadym — BbisiB-
neHne 06WMX CBONCTB MH(OPMALUOHHOIO 00beKTa; pa3paboTky
npasun (afIrfopMTMOB) 1 MpoLesyp 06paboTKn MHMopMaLumn, npea-
CTaBNeHHOW COBOKYMHOCTbIO PEKBM3NTOB. pu Knaccupmkaymm o6b-
eKTOB Heobxo4MMOo cob/ofaTh onpefeneHHbIe TpeboBaHWs, a UIMEeHHO:
MONIHOTY OXBaTa 06bEKTOB, OfLHO3HAYHOCTb PEKBU3UTOB, BO3MOXHOCTb
BK/IIOYEHWNA HOBbIX PEKBU3NTOB.

Mpu KnaccuuKauny NPUMeHAIOTCA NMOHATUA KacCUpUKaLoH-
HbIVi NPU3HAK W ero 3HaYeHne, KOTOPbIe MO3BONAKT YCTaHOBUTb CXO/-
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CTBO WM pa3nnyne 06beKTOB. MprU3HaK Knaccugukalmm —CcBoNCTBO
NN XapakTepucTmka 06bekTa Knaccugukalmm, KoTopoe rno3sonset
YCTaHOBWTb €ro CX0ACTBO UM pasnnyune ¢ Apyrmmy o6bektaMmm Knac-
cumKaLmu.

KnaccmgpumkaumoHHas TrpynnupoBKa —a3TO MHOXe-
CTBO WM NOAMHOXECTBO, 06beMHAIOLLIEE YACTb 06BEKTOB K/1acCuu-
Kauuv no ogHOMY W/IM HECKOJIbKMM NpU3HaKaM.

B HacTosLee Bpems Yalle BCero NPpUMEHSATCS 4Ba TUNa CUCTeM
Knaccuukauum: nepapxmyeckas 1 MHOroacnekTHas. 3TW CUCTEMbI
pa3nnyaroTCca pasHoN cTpaTervein NPpUMeHeHNs KnaccumuKaunoHHbIX
NPU3HaKOB.

Mepapxnyeckasa cucrTema Knaccupmkaunum nHpopmaymm no-
CTpOeHa cnegytowmm o6pasom.

1 VicxofHOe MHOXECTBO 3/1EMEHTOB COCTaB/AET HY/IEBOI YPOBEHb
N LennTcs B 3aBUCUMOCTU OT BblIOPAHHOI0 KAacCU(UKaLMoOHHOro
NMpM3HakKa Ha Knaccbl (FpynnupoBKK), KOTOpble 06pa3ytoT MepBblii
YPOBEHb.

2. KaxablIil Knacc nepBoro YpoBHS B COOTBETCTBUM C XapaKTepHbIM
AJ19 HEro KnaccugmKaumoHHbIM MPU3HAKOM [e/IMTCA Ha MOLKNacChl,
KOTOpble 06pa3ytoT BTOPOM YpPOBEHb.

3. Kaxxaplin Kiacc BTOPOro YpOBHA aHA/IOTMYHO Le/IMTCA Ha rpynnibl,
KOTOpble 06pa3ytoT TPETUIN YPOBEHb U T.4,

[lOCTONHCTBa MepapXmyeckoil CUCTeMbI Knaccupmkauum — npo-
CTOTa NOCTPOEHWUS; NCMNONb30BaHNE HE3aBUCUMBIX KNacCU(MKaLMOH-
HbIX NMPU3HAKOB B Pa3/IMYHbIX BETBAX NePapPXMUYECKOW CTPYKTYpbI.

HepocTaTkn nepapxmyeckoil CMCTeMbI KNnacCUMPUKaLmm —xecTkas
CTPYKTYypa, KOTOpas NpPUBOAUT K CMIOXHOCTU BHECEHUA U3MEHEHWH,
Tak Kak npuxoguTcs nepepacrnpegenstb Bce KnacCuuKaLnMoHHbIe
rPynnupoBKKW; HEBO3MOXHOCTb FPynnupoBaTh 06bLEKTbI MO 3apaHee
He NpeAyCMOTPEHHbIM COYETaHUAM NPU3HAKOB.

MHoroacrnekTHas cuctema (acetHas u LeCKpMNTOpHas) — 370
cucTema Knaccmgmkalmmn, Kotopas Mcnosb3yeT napanienbHo HECKO b-
KO HEe3aBMCUMbIX MPU3HAKOB (aCMeKTOB) B Ka4yeCTBe OCHOBAHUS
Knaccuukauum.

daceTHaa cucTema Knaccuukaymm nHpopmaummn npescrasns-
eT cob60li NapannenbHoe pasfeneHne MHOXECTBa 00bEKTOB Ha He3sa-
BUCUMbIE KNacCUUKaLMOHHbIE TPYNMUPOBKYA N0 ONpeAeneHHOMY
acrnekTy Knaccugukaumm — gaceTy. Hanpumep, knaccugpuumnpo-
BaTb PUIbMbl MOXXHO B COOTBETCTBUM CO CEAYHOLLMMUN Tpynnamm —
TN (LOKYMEHTa/bHbIM, UTPOBON, aHUMaLMOHHBIR); aHp (60eBUK,
KOMeAus, pOMaHThKa, (haHTacTuKa); NPOAO/MKMTENbHOCTb; rof; cTpa-
Ha; pexxuccep; apyrue napameTpbl (HEMOW, 3BYKOBOW, LIBETHOM, YepHO-
6enblii 1 T.1.). Takum 06pa3oM, Kaxkablil hnnbm 061aaaeT MHOXECTBOM
NpY3HaKoB. MNpy NOUCKE HYXXHOTO (hnibMa UCMO/b3yeTcA NepeceyeHune
Tpebyemblx aTpubyTOB.
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3ATa cucTema Knaccugukaumnm nossonset (B 0TMUME OT nepapxm-
4ecKoi) BbIGMpaTb NPU3HAKM KNacCM(uKaLmm He3aBUCUMO Kak apyr
OT Apyra, Tak U 0T CEMaHTMYECKOro cofepXXaHnsa Knaccuhuumpyemo-
ro o6bekta. Mpu NOCTPOEHMM (haceTHON CUCTEMbI KnaccumKaymm
Heo6Xx0AMMO, YTO6bI 3HAYEHNUSA, UCNOMb3yeMble B Pa3INYHbIX (haceTax,
He MOBTOPS/NCH.

JlocTonHcTBa (haceTHOW CUCTEMbI KnacCuiuKaLumm —BO3MOXHOCTb
cOo3[aHuns Knaccugumkaumnum 60bLo eMKOCTU 6e3 M3MEHEHMNS CTPYK-
TYpbl CYLLECTBYOLLMX FPYNMMPOBOK; BO3MOXHOCTb NPOCTOW Moangu-
Kauuu BCel CUCTEMbI Knaccugukayum 6e3 M3MeHeHUs CTPYKTYpbl
CYLLECTBYHOLMX TPYNNUPOBOK.

HepocTaTok (haceTHOM cUCTeMbl Knaccugukawum —CnoXHocTb ee
nocTpoeHus, (Heo6xo4MMO YUnTbIBaTb BCE pa3Hoobpasne knaccugu-
KaLWOHHbIX NPU3HaKOB).

[ns opraHusauummn nomcka nHpopmMauun, 4ns BeeHns Teaypycos
(cnoBapeit) aheKTUBHO UCMONL3YETCS AECKPUMNTOpPHas cucTema
Knaccugukaumum, a3blKk KOTOPO NpubAMKaeTcs K eCTeCTBEHHOMY
A3bIKY OMMUCaHUSA NHHOPMALMOHHBIX 06beKTOB. CyTb JECKPUNTOPHO-
ro MeTofa 3aK/1tyaeTcsa B CefyHoLLEM.

1 OT6MpaloT COBOKYMHOCTb K/IKOUEBbLIX CNOB (4 ECKPUNTOPOB)
WM CNOBOCOYETaHUM, OMUCHIBAKOLWMX ONpPeSeeHHY0 NPeaMETHYHO
061acTb UM COBOKYMHOCTb OAHOPOAHbLIX 06BEKTOB, MPUYEM Cpeau
K/TIOYEBbIX C/10B MOTYT HaXOAUTLCA CUHOHUMbI.

2. BblbpaHHble K/KOYeBbIe CI0Ba M C/I0BOCOYETaHUS NOABepraroT
HOpManusauuu, T.e. U3 COBOKYMHOCTN CMHOHMMOB BblOMPAKOT O4UH
WNIN HECKOJ/IbKO Hambonee ynotpebnsembix.

3. Co3gatoT cnoBapb 4EeCKPUMNTOPOB, T.e. C/I0BaPb K/HUEBbIX CMN0OB
1 CNOBOCOYETAaHMM, 0TOOPaHHbIX B pe3ynbTaTe npouesypbl HOpManu-
3aumn.

Mexzay AeckpuntopaMmy ycTaHaBNUBAKTCA CBA3W, KOTOPble Mo-
3BONSAOT paclwnputb 06n1acTb noucka MHPopmauum. CesA3n mMoryT
ObITb TPEX BMOB:

—CUHOHUMWYECKNME, YKa3blBaOLLME Ha HEKOTOPYIO COBOKYMHOCTb
K/HOYEBbIX CMOB KaK CMHOHMMOB («CTYAEHT — yyaliuinca — obyuyae-
MbIiA»);

—pOL0BMA0BbIE, 0TOOPaXatoLMe BK/IKOUYEHe HEKOTOPOro Knacca
06beKTOB B 60/1ee NpeAcTaBUTENbHbINA Knacce («yHMBepcuTeT — ha-
KYNbTeT — Kadepa»);

—accounaTBHble, COeANHAIOLLME AECKPUNTOPLI, obnajatoLme
00WMMN CBONCTBaMM («CTYAEHT — 3K3aMeH — Mpodeccop — ayaun-
TOpUS»).

Hanb6onee cnoXHbIMy BOMpocamu, KOTOpble NPUXOAUTCA peLuaTtb
npu pa3paboTke KnaccugmkaTopa, ABAKOTCA BbIOOP METOLOB Knac-
cumnKaumm n KoAUpoBaHUA 1 BbIGOP CUCTEMbI MPU3HAKOB Kaccu-
(hmkaymm. OCHOBOWN KnaccuukaTopa LOMKHbI ObITb Hanbonee cy-
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LeCTBEHHbIe NPM3HAKKN KnacCuuKaumnm, COOTBETCTBYHOLLME XapaK-
Tepy pewaemMbiX C MOMOLWbIO KnaccuukaTopa 3agay. Mpu 3Tom
JaHHble NPU3HAKN MOTYT BbiTb UM COMOAYMHEHHBLIMW, UMW HECO-
NOAYNHEHHbIMU. [1pKn CONOAYMHEHHBIX NPU3HaKaxX Knaccugumkaumum
N cTabunbHOM KOMMEKCe 3adad, ANs pPelleHns KOTopbIX npeaHa-
3HayeH KnaccuukaTop, LenecoobpasHo NCNo/b30BaTh Nepapxuye-
CKWIN MeToq Knaccudukaumnm, KOTOpblil npeacTaBnseT coboi nocne-
[0BaTeNlbHOe pa3feneHne MHOXECTBA 0OBEKTOB Ha MOAUYMHEHHbIE
KnaccuuKaLMoHHble TPYNNUMPOBKK. Mpyu HECOMOAUYMHEHHBIX MPU-
3HaKax Knaccugumkaymm n npu 601bLLONA AUHAMUYHOCTM peLlaemMblX
3aad L,enecoobpasHo UCMoNb30BaTh (haceTHbIN METOA Knaccugmka-
umn.

1.4.4. SkcnopTupoBaHue CTPYKTYp 6a3 AaHHbIX

Mpwn paboTe ¢ MHPHOPMALNOHHO CUCTEMOI MOTYT BO3HUKATb CU-
Tyauuu, Korga Tpebyetcs Npou3BOAUTb MEPEHOC LaHHbIX U3 OAHON
6a3sbl JaHHbIX B ApYryr0. STOT NPOLLECC Ha3bIBaeTC 3KCMOPTMPO -
BaHMEM.

JKCnopTMpoBaHMe AaHHbIX TpebyeTca Npu nepesoge b/, Ha apyrol
(hM3nMYecKnin HocuTeNb, NpK co3gaHnn Konum b, nepeHoce faHHbIX
MeXAY WHHOPMaLUMOHHbIMK CUCTEMaMU. 3afadun nepeHoca faHHbIX
mexay VC BO3HMKalOT Npu nepeceveHnn NpeaMeTHbIX obnacTteit cu-
CTEM, YTO NMPUBOAMUT MUX K COrnacoBaHHO paboTe C OAHMMMN N TEMM Xe
AaHHbIMW. Hanpumep, 3T0 MOryT 6bITb CUCTEMbI Pa3IMYHOIO YPOBHS
nepapxuu (MHHOPMaLMOHHbIE CUCTEMbI MUHUCTEPCTBA U MOAYUNHEH-
HOW opraHusauun) nnbo aBTOMaTM3MpOBaHHasa cucTema byxrantep-
CKOrO yYeTa Ha NpeanpusaTUn U UH(POPMaLMOHHAA cucTema B Haso-
roBOM MHCMEKUWUKN, Kyaa NOCTyMNaeT OTYETHOCTb M T.M. CNOXHOCTb
3KCMOPTUPOBAHUSA [aHHbIX 3aBUCUT OT XapaKTEPUCTUK UCTOUYHMKA U
nonyyatens AaHHbIX U UX COOTBETCTBUSA APYT ApYry. DKCMOPTUPOBaHME
MOXET 3aKNHYaTbCs B MPOCTOM MEPeHOCe AaHHbIX AW B BbINOSHEHUN
psfa npeobpa3oBaHNin NEPEHOCUMBIX AaHHbIX.

Mpeobpa3oBaHme faHHbIX MOXET ObITb CleAYHOLLMX BUAOB:

—nepeMMeHoBaHNe — 06bEKTbI AaHHbIX (Tabauubl, Nons u T.n.)
MCTOYHMKA NOMYYat0T MMEHA B COOTBETCTBUM C OpraHu3aumneit JaHHbIX
nonyyatens;

—pEeCTPYKTYpUu3auns — n3MeHeHne CTPyKTypbl Bl ucTouHmka B
COOTBETCTBMM CO CTPYKTYPOWA nonyyatens;

—arpermposaHne — B/l nonyyaeT He NPOCTO AaHHble, a HEKOTOPbIV
CBOZHbIV WM UTOTOBBIN OTYET;

—KOANpOBaHVe U AEeKOANPOBaHME — flaHHble U3MEHAKTCA Tak,
4yTOObI OHWM COOTBETCTBOBANN CMCTEME KOAMPOBaHMA BJ-nonyua-
Tens;
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—KOHBEpPTMpOBaHNe — npuBeAeHne K hopmaTy aTtpubyTa B B/ -
nonyyarene;

—CcornacoBaHve — B pas3HblxX b, MOryT MCno/sib30BaTbCA pasHble
CNoco6bl 0TOOGPaXKEHMS OJHOWN 1 TOW XXe MHopmalmn (Hanpumep, B
KUJoMeTpax u B MeTpax), Heo6XoAnmo obecneynTb MX cornacosa-
Hue;

—NpoBepKa Ha AONYCTUMOCTb 3HAYEHWIA.

Takum 06pa3oM, Npeobpa3oBaHMe AaHHbIX NPWM 3KCNOPTUPOBaA-
HUM — 3TO CMIOXKHas 3a4aya, Tpebytolas co3faHnsa creunanbHoro
anroputma 3anpocos (cueHapus).

1.5. NMokasaTtenn ahPeKTUBHOCTHU
MHPOPMAaALUOHHBIX CUCTEM

S heKTUBHOCTb MHDOPMALMOHHOM CUCTEMbI —3TO COBOKYMHOCTb
CBOWCTB CMCTeMbI, 06YCNOBNNBAOLLMX BO3MOXHOCTb €€ 1CMO0/1b30Ba-
HUA NS YL0BNETBOPEHNS ONnpejeNieHHbIX NOTpe6HOCTel nonb3oBare-
Neii B COOTBETCTBUM C €e Ha3HaYeHUeM.

OCHOBHbIMY MOKa3aTenaMy 3PPEeKTUBHOCTN MHDOPMALMOHHbIX
CUCTEM SIBNAKOTCA HALEXHOCTb, LOCTOBEPHOCTb, 6€30MacHOCTb.

Hafe>kHOCTb — CBOWCTBO CUCTEMbI COXPaHATb BO BPEMEHU B
YCTaHOB/IEHHbIX Npefenax 3HayeHUs BCeX MapameTpoB, XapakTepu-
3YIOLLMX CMOCOOGHOCTb BbINONHATL TpebyeMble PYHKLMM B 3afaHHbIX
YCNOBUAX NMPUMEHEHUSA. HafeXXHOCTb MH(OPMALNOHHBIX CUCTEM SIB-
NseTCs cpeAcTBOM 06ecrneyveHns akTyasibHOW 1 AOCTOBEPHON MHGOp-
MaL MK Ha BbIXOZE CUCTEMbI.

JlocToBEPHOCTb —CBOWCTBO CMCTEMbI, 06yCI0BNUBatOLLEE He30-
LUNBOYHOCTb NPON3BOANMBIX €0 NpeobpasoBaHUii MHGOpMaL K.
[ocToBEPHOCTb PYHKLMOHMPOBAHUSA UHPOPMALNOHHOW CUCTEMbI
MOMIHOCTbLIO ONPeAenseTcs U N3MepseTca JOCTOBEPHOCTLIO ee pesy/ib-
TaTHOW MH(opmaLun.

Be3onacHOCTb MHPOPMALMOHHOI CUCTEMbI — CBOIMCTBO, 3aK/HO-
yaroLeecs B CMNOCOOGHOCTM CUCTEMbI 06ecneynTb KOH(UAEHLNaNb-
HOCTb M LLeI0OCTHOCTb MHpOpMaL MK, TO eCTb 3aLLUTY UH(OPMaLUn OT
HeCaHKLMOHNPOBAHHOI 0 AOCTYNa.

Mokasartenu aeKTUBHOCTU AO/HKHbI OTPaXaTb KO/IMYECTBEHHYO
OLLEHKY CTeneHn JOCTUXXEHNS CUCTEMOI NOCTaB/IEHHON LeNn.

A(PPEKTUBHOCTb CUCTEMbI ABAAETCA CNOXHBIM, UHTErpasbHbIM
CBOMCTBOM M 3aBMCUT TaKXe OT psga NPOCTbIX CBOMNCTB, TaKMUX Kak:

—nparmaTunyeckas ahPeKTUBHOCTb — AEWCTBEHHOCTb CUCTEMbI,
T.€. CTeneHb peasiM3auny CUCTEMOI CBOEro npefHasHayYeHus;

—TexHunyeckas 3h(heKTUBHOCTb — TEXHNUYECKOE COBEPLLEHCTBO
CUCTEMBbI;
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—TexHonornyeckas ahPeKTMBHOCTb — NPOCTOTA U TEXHONOTNY-
HOCTb pa3paboTKy N CO3L4aHNA CUCTEMBI;

—aKcnnyaTauMoHHas 3aeKTUBHOCTb —YA0BCTBO UCMO/Ib30BAHNA
1N 06CNYXMBaHWUA CUCTEMbI U Ip.

MparmaTnyeckyto ahPeKTUBHOCTL MOXHO MPeAcTaBuUTb NoKasaTe-
NAIMUW [LOCTOBEPHOCTUN Npeobpa3oBaHna NHpopmMaLuu, 6e30nacHOCTU
NH(OPMaLMOHHOW CUCTEMbI, TOYHOCTU BbIYUCNIEHNIA N Npeobpa3oBa-
HUA MH(OPMaLMK; NONHOTbI (POPMUPOBAHMS CUCTEMON Pe3y/ibTaTHOM
NH(OopMaLMK, OnepaTuBHOCTH.

MokasaTenn TEXHNUYECKON 3PHEKTUBHOCTUN LOMKHbI OLEHMBATb
TEXHWYECKOe COBEPLUEHCTBO MH(OPMALNOHHON CUCTEMbI, HAy4HO-
TEXHNYECKUI YPOBEHb OpraHu3auum 1 PYHKLMWOHUPOBAHWA 3TOW
CUCTEMBI.

MokazaTenun TeEXHONOrMYeCKO-3KCMNNyaTalMoHHON 3 (heKTUBHOCTH
BeCbMa pa3Ho06pa3Hbl. B kauecTBe TakMx nokasaTesieil MOryT BbICTY-
naTb NOKasaTenn HafeXHOCTU, PYHKLNOHaNbHbIE BO3MOXHOCTH,
KO/IMYECTBO 06CNY)XMBAEMbIX K/IMEHTOB, MPOU3BOAUTENBHOCTb, MPO-
MyCKHas CNoco6HOCTb, TaKTOBas 4acTOTa, BPEMEHHbIE 3a[E€PXKKH,
eMKOCTb MamMsATh, 3KCMayaTalNOHHbIe XapaKTePUCTUKN, TEXHONOMU
o6cnyXXmMBaHua 1 T.0.

O6o6uiaroWwmnmmn nokasatensiMm aPeKTUBHOCTM MHPOPMALMOH-
HOI CMUCTEMbI ABNAKOTCA MOKa3aTe/IM 3IKOHOMUYECKOW 3P(eKTUBHOCTH,
XapakTepum3aytoLine LenecoobpasHoCTb NPOM3BEAEHHbIX Ha CO3faHue
N PYHKLMOHMPOBAHME CUCTEMbI 3aTpaTt. PacuyeT 3aTpar 00blYHO He
cocTaBnseT 60MbLIOro TpyAa, a BOT pacyeT pe3y/nbTaToB OCTaeTcs
CNOXHOW, [0 KOHLLA He pelleHHOol npobnemoit. Yacto npubbinb
onpegenseTca NyTem 3KCNepTHOW OLEHKW 1 MO aHanornu ¢ gpyrumm
NOA06HLIMK CUCTEMaMK, & COLMabHbIN 3 (PEKT KONNMYECTBEHHO BO-
o6Le He onpefenseTcs.

Moapo6HO 0 pacyeTe 3KOHOMMYECKON 3h(PEKTUBHOCTU UHOPMa-
LIMOHHbIX CACTEM Mbl ByIeM rOBOPUTHL B 3aBEPLUEHNM U3YYEHNS Kypca.
A Tenepb nogpo6Hee 0CTaHOBMMCSA Ha BOMpocax 6e30MnacHOCTU WH-
(hopmaymun, Tak Kak MMeHHO 6e30MacHOCTb OKa3blBaeT OrPOMHOE
BAVSHME N Ha HAfEXHOCTb, N Ha AP(PEKTUBHOCTb, 1 Ha JOCTOBEPHOCTb
nHpopmauunm B UC.

1.6. be3onacHOCTb MHDOPMALUOHHbLIX CUCTEM

Be3onacHOCTb UH(OPMALMOHHON CUCTEMbI — CBOMCTBO, 3aK/t0-
yaroleecs B CNOCOBHOCTU CUCTEMbl 06eCneunTb KOH(UAEHLMab-
HOCTb W LLeNOCTHOCTb MHGOpMaL K, T.e. 3aWuUTy MHOpMaLmm ot
HeCaHKLMOHMPOBAHHOIO A0CTyna, 06paLleHHOro Ha ee packpbiTue,
M3MEHEeHVe 1nm paspyLueHmne. VIHhopMaLoHHY0 6e30MacHOCTb YacTo
yKas3blBaloT Cpefn OCHOBHbIX MH(OPMaLMOHHbIX npobnem XXI Beka.
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[eicTBUTENbHO, XMLLEHNE MH(hOPMaL MK, ee CO3HATEIbHOE UCKaXKeHWe
N YHUYTOXEHME YaCTO NPMBOAAT K Tparnyeckum Ans noctpagasLueii
CTOPOHbI MOCNEACTBUAM, BEAYLLMM K Pa30pPeHuto U 6aHKPOTCTBY (hpM
N faXe K 4yenoBevyeckMM xepTBaMm. lMepeyeHb 6ed OT HapylUeHUs
6e30nacHOCT MHOPMALLMN OrPOMEH —ThICSYM KOMMEPYECKNX KOM-
MbIOTEPHbIX NPECTYNNEHWNIA, NPUBEALLMX K NOTEPSIM MUMN/IMOHOB A0N/a-
pOB, MOpa/bHble MOTepu, CBA3aHHbIE C XULLEHNEM KOH(UAEHLMaNb-
HOI MH(opmaunn. Ecnm paHblue Ans yCcnewHoro CoBepLLEHMNS peBo-
NIOLMN UK NepeBopoTa BaXKHO ObI0 3axBaTUTb NOYTY W Tenerpad,
TO Tenepb HEO6XOAMMO Mapann3oBaTb CUCTEMbI TEIEKOMMYHUKAL WA,

VH(opmMaunoHHbBIM pecypcam B CeTax 06LLEero n KopnopaTMBHOIo
NoMb30BaHUS MOTYT rPO3UTb:

—prBefeHNEe CETN B HepPaboTOCNOCOOHOE COCTOSAHNE B pe3y/bTa-
Te 3/10HaMepPEHHbIX UM HEOCTOPOXKHbIX AeNCTBUIA, Hanpuvep, nyTem
neperpysky cetn 6ecrnonesHon nHhopmaune;

—HeCaHKLMOHUPOBaHHbIN JOCTYN K KOH(UAEHLMAbHLIM JaHHbIM
KaK 13BHe, TaK M U3HYTPU CETU, UX KOPLICTHOE UCMOJIb30BaHME U pas-
rnawleHue;

—ileNneHanpasneHHOe UCKaXKeHWe, hanbcuurkayms nam nogMeHa
AaHHbIX MPU HeCaHKLMOHNMPOBAHHOM [OCTYneE;

—IMOAMeHa U UCKaXXeHMe UHpopMaLnn, npesocTaBieHHON Ans
csobogHoro goctyna (Hanpumep Web-cTpaHuu);

—nNpunBOASALLEE K HEBO3MOXXHOCTW MCMONb30BaHUA UH(OPMaL M-
OHHbIX PECYPCOB BMPYCHOE UX 3apaXKeHMe Nno KaHanam cetu MIHTepHerT,
3N1eKTPOHHOW NOYTbI WX NOCPEACTBOM MHMULUPOBAHHBIX BHELLIHUX
HocuTenen (CMeHHbIX ANCKoB, ancketr, CD n DVD-gucKoB) 1 T.4.

Bce yrposbl MH(MOPMALMOHHBIM CUCTEMAM MOXHO 00beUHUTb B
TpW rpynnbl:

—Yyrpo3a packpblTUs — BO3MOXHOCTb TOr0, YTO MH(opMaLns
CTaHeT U3BECTHOM TOMY, KOMY He CNnefoBano 6bl ee 3HaTb;

—Yyrpo3a LenoCTHOCTU — YMbILU/IEHHOE HeCaHKLMOHWPOBAHHOe
n3MeHeHne (MOAnGMKauNa UK yaaneHne) AaHHbIX, XpaHALMXCa B
BbIYMC/INTENIbHOW CUCTEME UMW MepefaBaeMblX U3 OLHOW CUCTEMbI B
APYTyto;

—yrpo3sa 0TKa3sa B 06CNyXX1BaHUN —OMacHOCTb MNOAB/IEHUS B10KN-
POBKM AOCTYNa K HEKOTOPOMY Pecypcy BblYMCINTENbHOW CUCTEMbI.

MeToabl o6ecnevyeHnss MHDOPMaLIMOHHON 6e30NacHOCTU B 3aBU-
CMMOCTU OT cnocoba Ux peanmsalm MOXHO pasfe/inTb Ha CrefytoLve
Knaccebl.

OpraHu3aLoHHbIe MeTOfbl MOAPa3yMeBatoT paLoHabHOe KOH-
(hurypupoBaHme, opraHusaumo U afMUHUCTPUPOBAHMNE CUCTEMbI.
B nepByto oyepeab 3TO KacaeTcs CeTeBbIX MHPOPMaLMOHHbIX CUCTEM,
OMnepaLnoHHbIX CUCTEM, MONHOMOYMI CETEBOr0 agMUHMCTPaTOpa,
Habopa 0653aTeNbHbIX UHCTPYKLNIA, ONpeaensowmx nopsaaok AocTy-
na v paboTbl B CETW.
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TexHONornyeckne MeTo/bl BK/IKOYAKOT B Ce6S1 TEXHO/IOTUW BbINOJI-
HEeHWUs CeTeBOro afMWHUCTPUPOBAHMNSA, MOHUTOPUHTIA N ayauTa 6e30-
MacHOCTN MH(OPMALMOHHbLIX PECYpPCOB, BeAEHUS 3NIEKTPOHHbIX XYp-
Ha/0B pernctpauum nonb3osartenei, QUAbTPALUU U aHTUBUPYCHOM
06paboTKKM NocTynarLwen nHpopmaunn.

AnnapaTHble MeTOAbl Pean3yoT (PU3NYECKYIO 3aLLUUTY CUCTEMbI
OT HECAHKLMOHMPOBAHHOIO fOCTYNa, annapaTHble PYHKUUW AEHTU-
huKaunm nepugepuitHbiXx TEPMUHAN0OB CUCTEMbI U NOMb30BATENEN,
PEXWUMbl NOAKNHOYEHMNS CETEBbIX KOMMOHEHTOB U T.A4.

MporpaMmHble MeTO/bl —CamMble PacrnpoCTpaHeHHbIE METO/bI 3a-
WMTbl MH(OpMaL MK (HanpyuMep, NPorpaMmMbl MAEHTUDMKALUM NOSb-
30BaTefiei, NaposibHO 3aLNTbl U NPOBEPKM MOMHOMOYKIA, 6GpaHaMay-
3pbl, KPUNTONPOTOKO/LI U T.4.). Be3 ncnonb3osaHus NporpaMmmHoN
COCTaB/IAIOLLEN MPAKTUYECKN HEBBIMOMIHUMbI HUKaKKe, B TOM Yuc/e U
nepBsble TpU rpynmnbl METOLOB (TO €CTb B YNCTOM BUAE OPraHU3aLMoH-
Hble, TEXHOMIOTMYECKME M annapaTHble MEeTOAbI 3aL1Thl, KaK NpaBuio,
peasin3oBaHbl ObITb HE MOTYT —BCE OHW COAEPXKAT NPOrpaMMHbI KOM-
MOHeHT). Mpwn 3TOM cnefyeT UMETb B BUAY, YTO CTOMMOCTb peasn3anmnm
MHOTMX NPOrPaMMHbIX CUCTEMHBIX PELLEHWNIA N0 3aLuTe MHopMaLUK
CYLLeCTBEHHO NPEeBOCXOAMT MO 3aTpaTaM annapaTHble, TEXHOMOrnyecKme
1 Tem 6onee opraHn3aLMoHHbIe peleHns (KOHeYHO, eciv UCMOo/b30BaThb
NMLEH3NOHHbIE, a He «MUPaTCKMe» NporpaMmbl).

Hanbonbluee BHMMaHMe CO CTOPOHbI pa3paboTuMKOB 1 NMOTPebu-
Teflel B HacCTOsILLee BPeMS BbI3blBalOT CeAytoLme HanpasieHns 3a-
WMTbl UH(OPMALUM N COOTBETCTBYHOLLME UM NPOrpaMMHO-TEXHMU-
YyecKue cpefcTBa 3aLmnThl:

—OT HecaHKLMOHMPOBaAHHOI 0 AOCTYNa MHOPMALNOHHBIX pecyp-
COB aBTOHOMHO paboTaloLMX U CETEBbIX KOMMbIOTEPOB. Hanbonee
OCTpPO Npob6/ieMa CTOUT A1 CepBEPOB U NOJb30BaTeNe UHTEPHET- U
WHTpaHeT-ceTel. ATa PYHKLMSA peain3yeTcsd MHOrOYMCNEHHbIMU MPO-
rPaMMHbIMW, MPOrpaMMHO-annapaTHbIMMK 1 annapaTHbIMI CPeACcTBa-
MU;

—CEKPETHOW, KOH(PUAEHUNANbHON U NUYHOR MHDOpMaLMK OT
YTEHWNA NOCTOPOHHUMY IMLLAMW 1 LieNIeHanpaB/IeHHOTO ee UCKaXKeHWS.
3Ta PyHKLMA 06ecneumBaeTCs Kak CpeicTBaMM 3alinTbl OT HECAHK-
LMOHMPOBAHHOTO AOCTYNa, TaK 1 C NOMOLLbIO KPUNTOrpamyeckmx
CPeLCTB, TPaAMLMOHHO BblAeNseMbIX B OTAE/bHbIV Knacc;

—MH(OPMaLMOHHbBIX CUCTEM OT MHOTOYMC/IEHHbLIX KOMMbIOTEPHbIX
BMPYCOB, CMOCOGHBIX HE TO/IbKO PaspyLUnTb MH(OPMALMIO, HO UHOT A
N NOBPEANTbL TEXHWYECKME KOMMOHEHThLI CUCTEMbI (Takune, Kak BIOS).

AKTUBHO Pa3BMBaOTCA TaKXKe CPefCTBa 3allnThl OT YTeUKU UHGOpP-
Mauuu no uenam NUTaHWA, KaHanam 371eKTPOMarHUTHOIO U3nyyeHus
KOMMNbloTEPa NN MOHMTOPA (MPUMEHSETCSA 9KPaHMPOBaHUe MoMeLLe-
HWIA, NCNOJIb30BaHNe reHepaTopoB LWYMOBbIX U3/TyYEHWNIA, cneyunanb-
HbI NO460P MOHMTOPOB U KOMMNEKTYHOLLMX KOMMNbIOTepa, 06najato-

50



LWMX HAUMEHbLLINM U3yYEeHNEM), CPEACTBA 3aLLUTbI OT 3/1eKTPOHHbIX
<«OKYYKOB», YCTaHaB/IMBaeMbIX HEMOCPEACTBEHHO B KOMMIEKTYOLME
KoMMbloTepa, U T.4.

3awunTa OT HECAHKLMOHMPOBAHHOIO A0CTYMNa K pecypcam KOMMbHo-
Tepa — 3TO KOMMAEKCHasa npo6aema, nogpasymeBarolLias peLleHune
CNeflytoLLMX BONPOCOB:

—TMPUCBOEHME MOMb30BATENIO, & PABHO U TepMMUHanam, nporpam-
maM, (haiinam 1 KaHanam CBS3W YHUKaNbHbIX UMEH U KOLOB (MAeHTH-
(hMKaTOpOB);

—BbIMOIHEHME NPOLEAYP YCTAHOBNEHUA NOAJMHHOCTM Npu 06-
paLleHmsax (focTyne) K MHPOPMaLMOHHOR cUCTEME 1 3amnpaLLiBaeMoii
WH(opMaLuu, T.e. NPOBEPKA TOro, YTO MO UK YCTPOMCTBO, CO06-
WwmBLIee NaeHTU UKaTop, B AEACTBUTENBHOCTM €My COOTBETCTBYET.
Y>ke NCnob3ytTca U annapaTHO-NPorpamMMHbIE CUCTEMbI GOMETPK-
YecKol MAaeHTMMMKaUUM nonb3osaTeneit (MblW U KNaBUaTypsbl C
(YHKUMEN AAaKTUIOCKOMMYECKON MAEHTU(UKALUM, CUCTEMbI ONO-
3HaBaHMA NONb30BaTeNd MO roaocy, No BULEON300PAXKEHNIO, B TOM
yncne no ceTyaTke U pagy>KHoW 060104Ke rnas u T.n.);

—TpOBEPKY MOTHOMOYMiA, T.e. NPOBEPKY NpaBa NoAb30BaTeNs Ha
[OCTYN K cUCTEME MW 3anpallvBaemMbiM AaHHbIM (Ha BbIMOSIHEHME
HaZ HUMW onpefefieHHbIX onepaunii —uyTeHne, 06HOBNEHNME) B LieNsX
pasrpaHuyeHns npas AOCTyMa K CETEBbIM Y KOMMbIOTEPHBLIM pecyp-
cam;

—aBTOMaTNYeCKYH PerncTpaumuio B crneymanbHOM XypHae BCex
KaK y[0B/IETBOPEHHbBIX, TaK 1 OTBEPrHYTbIX 3aNPOCOB K MH(OpMaLu-
OHHbIM pecypcam C yKazaHuem naeHTUUKaTopa nosnb3osartens, Tep-
MWHana, BPEMEHM M CYLLHOCTM 3anpoca, TO eCTb BeAieHMe XXYpPHaI0B
ayauTa, NO3BONAOLWMX ONPEAennTb, Yepe3 Kakol XOCT-KOMMbHTep
[eiicTBOBa/N Xakep, a MHorga u onpepenntb ero IP-agpec n To4HOe
MeCTOrMoJIOKeHNe. B nuTepaType MMerTCA peKoOMeHAaumMm no Koam-
YeCTBEHHOW OLEHKEe NMapameTpoB CUCTEM 3alUTbl MHDOPMALUN.

MonHoMoumMsa (BO3MOXKHOCTW) MOMb30BaTeN B CUCTEME Onpefe-
naTcA Habopom ero npa.. MNpaBa Nonb3oBaTeneit 6bIBaOT CTaH4APT-
Hble 1 paclnpeHHble. K cTaH4apTHBLIM OTHOCATCA Takue npasa, Kak
BO3MOXXHOCTb M3MEHSTb CUCTEMHOE BPEMS, BbIMOMHATb PE3epBHOE
KOnupoBaHMe (halifnioB, 3arpyXxatb ApanBepbl YCTPOMNCTB, U3MEHSTb
CUCTEMHYH KOH(hUTypaLuto, BbINOMHATL BbIKNKOYEHME CepBepa U T. M.
PaclumpeHHble NpaBa BO MHOTOM SiBASAIOTCA CNeuuguyHbIMmM 415 one-
PaLMOHHON CUCTEMbI NN NPUIOXKEHWIA. MexaHn3Mbl 3awuTbl Windows
MO3BONAKT rMOKO OrpaHM4YMBaTh npasa Nonb3oBaTeNen uam npego-
CTaBNSATb UM JOCTYN K NH06bIM pecypcam CUCTEMbI.

Bonpocam MHGOpMaUMOHHO 6e30MacHOCTM celivac yaenseTcs
OrPOMHOE BHMMaHWe, CyLIEeCTBYeT MHOXECTBO Ny6AMKaLunin No 3Tow
TemaTuKe, MOCBALLEHHbIX pa3/IMYHbIM acnektam v NpuKIagHbIM BO-
npocam 3aluTbl MHHOPMaL MK, Ha MEXAYHAPOLHOM U rOCYAapCTBEH-
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HOM YPOBHSX MPUHATbI 3aKOHbI MO 06ecneyeHnto 6e30nacHOCTN MH-
(hopmaumm.

1.7. MnpoBble MH(OPMaLNOHHbIE pecypchbl

K Mu1poBbIM MHOPMaLMOHHBIM pecypcaM OTHOCATCS MH(opMa-
LIMOHHbIE CUCTEMbI, JENCTBYIOLLME HA MEXAYHAPOAHOM, 106a/1bHOM
YpOoBHe. Ha MMPOBOM pbIHKE MH(OpMaLMN 1 MHPOPMALMOHHBIX YCyT
MOXXHO BbIAENNTb CNEAYHOLLME OCHOBHbIE CEKTOPbI, XapaKTepHble Ans
BCEX Pa3BWTbIX CTpaH, B TOM uncne v gns Poccuu.

CeKkTOp AenoBor nHgopmaumm (6upxxesor, MHAHCOBOWA, KOM-
MEepPYECKO, 3KOHOMUYECKOW, CTaTUCTUYECKOM) BKNKOUAET B Cebs:

—OVPXEBYO N PUHAHCOBYHO UH(OPMALNIO — UH(OPMALNIO 0
KOTUPOBKAX LieHHbIX Oymar, Ba/lOTHbIX Kypcax, YYeTHbIX CTaBKax,
PbIHKE TOBApOB W KanuTanoB, MHBECTULMAX, LieHaxX, NPefoCTaB/IsSeMyHo
oupxxamu, crieuuanbHbIMKU Cy>Xx6amy BUPXKEBOR U (PUHAHCOBOWN WH-
(hopmaumn, GPOKEPCKMMIN KOMMNaHUAMU, GaHKamu;

—3KOHOMMYECKYIO U COLMaIbHYHO CTaTUCTUYECKY0 MH(OpMa-
LIMI0 —4MC/IOBYHO IKOHOMUYECKYHO, 1EMOT pathuyecKyto, COLMaIbHYHO
MH(OPMaLMIO B BUAE NPOrHO3HbIX OLIEHOK, NPefoCTaBAsSeMYHO Focy-
[apCTBEHHbIMW CTATUCTUYECKUMU Cy>KOaMu;

—KOMMEPYECKYH MHOPMALMK —UHGOPMALIMIO MO KOMMaHUAM,
(hupmam, Kopnopauuam, HanpasieHUaM paboTbl U UX NPOAYKLMW,
LleHaM, (PMHAHCOBOMY COCTOSHWIO, CBA3SIM, CAE/IKaM, PyKOBOAUTENAM
nT.n.;

—/1e/10Bble HOBOCTM B 06/1aCTV 9KOHOMMUKM 1 BU3Heca, npesocTas-
nsemble cneuyaibHbIMU MHPOPMALMOHHBIMK CyX6amu.

CekTOop MH(opMaummn 415t cneymanmcToB (Hay4HO-TEXHUYECKON
1 CneuuanbHOi) 0XBaTbIBAET:

—NPOMECCMOHA/BHYHO MH(OPMaLMI0 —CreunabHble AaHHbIE 1
MHhopMaLUUIo NS OPUCTOB, BpaYeid, (hapmaLeBToB, NpenogaBaTenei,
VHXXEHEPOB U T.M.;

—Hay4HO-TEXHUYECKYO MH(OPMALMI0 —LOKYMEHTa/IbHYHO U pe-
(bepaTMBHYIO, CNPaBOYHYHO UH(OPMALMIO M JaHHbIE B 06NnacTN (PyH-
AaMeHTa/IbHbIX U NPUKNaAHbIX, eCTECTBEHHBIX, TEXHUYECKMX U 00LLe-
CTBEHHbIX HayK, OTpac/iel Npomn3BOACTBA U Chep YenoBeyYecKoi aes-
TeNbHOCTY;

—YCNyrv opraHn3aLmm JocTyna K NnepBOMCTOMHUKaM (B TOM Yimcne
B BUZe KOMWA JOKYMEHTOB) — yepe3 6UB/IMOTEKN U Crieuann3npo-
BaHHbIE CNY>Obl.

CeKTOp MaccoBo 1 NOTPebUTeNbCKOM MHGopMaLMmn (HOBOCTK,
YCNyry Ha OCHOBE COBPEMEHHbIX CPEACTB r/106abHOM TeNeKOMMYHM-
KaLnn) oXBaTbIBaeT:
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—HOBOCTW N NUTepaTypy — MHGOpMaL Mo ciyxb HOBOCTEN K
areHTCTB NPeCcChbl, 3N1EKTPOHHbIE XXYPHa/Ibl, CNPaBOYHUKM, SHLMKIIO-
neauu;

—10TPe6UTENBCKYHO U pa3B/ieKaTe/lbHy0 MH(OpMaLuo, OPUEHTU-
POBaHHYO Ha [loMaLLIHee, a He CNy>Ke6HOoe MCMo/b30BaHNe —MEeCTHbIE
HOBOCTW, MOrojy, pacnucaHua ABYKEHUA TPaHCNopTa, WUrpbl, npeg-
NOXEHWSA MO 0OMeHy, MOKYMNKam 1 Npojaxam, CNpaBOYHUKMN OTesel
N pecTopaHoB, MH(OPMaLMIO N0 06MeHY Ba/tOTbl, apeHe MalUvH,
Typam, fjayam 418 apeH/bl.

CeKTOp 3MeKTPOHHbIX CLAENOK NpeAcTaBeH B OCHOBHOM CUCTe-
Mamy 6aHKOBCKMX KapT, CUCTEMaMK pe3epBMPOBaHS GUIETOB 1 MeCT
B FOCTUHMLIAX, 3aKa3a TOBapOB U YCNyr, a TakkKe O1pXKeBbIX, 6aHKOB-
CKMX W pacyeTHbIX onepauuit. HTepHeT npuB/ek B 3TM 061acTu
MaccoBOro NOTpebuTens, a Takke BCe 60/bLUee YACNIO paHee 3aMKHY-
ThIX CUCTEM, KOTOpbIle HaYa I UCMONb30BaThb 3Ty CETb [i/151 COBEPLUEHNS
3NEKTPOHHbIX CLENOK, HECMOTPA Ha BCE eLle COXPaHAIOLLMECS ABHO
He[0CTaTOUHbIE BO3MOXHOCTU 3aLLMTbl MHQOpMauun. Moatomy H-
TepHeT ObICTPO NpeBpaLlaeT AaHHbIA PbIHOK B MACCOBLINA, B GbICTPO
pa3BUBaIOLLYIOCH HOBYHO OTpac/b 3/1EKTPOHHON Toprosnu. Ha pas-
BUTOM PbIHKE 3/IEKTPOHHBIX CLENOK UMEKTCH CUCTEMbI (PMHAHCOBbIX
(BantOTHBLIX 1 (hOHA0BbLIX), GAHKOBCKUX 1 PaCYETHbLIX Onepawuii, crne-
LmasibHble NIaTeXHble CUCTEMbI N8 00CYXMBaHWSA CLENOK B VIHTep-
HeTe, Cy>0bl pe3epBrpoBaHNSA BUIETOB U MECT B camorieTax, noesaax,
aBTobycax, roCTMHULAX, KeMNUHrax, 3akasa ToBapoB W YCyr v T.1.

Ha pbIHKe 3/1EKTPOHHOI rNno6aibHON KOMMYHUKALMA MOXHO Bbl-
[eNnTb Pa3NyHble CUCTEMbl HA OCHOBE COBPEMEHHbIX CPEACTB CBA3M
M Ye/I0BeYECKOro 06LLeHNs — KOMMEpPYECKMe 1 ny6/nyHble CeTu
nepefiayn faHHbIX, CUCTEMbl 3/1eKTPOHHOW MOYTbl, KOMMepYecKune
AVanorosble cucTeMbl, 06befuHAIOWMe BnagenbLues MK, TenekoHpe-
PEHLMN, 3M1EKTPOHHbIE CEeTEBblE JOCKU 0ObABNEHWIA U GOMNMETEHN U
T.N. VIHTepHET BOLLE/T HA MMPOBOMN MH(OPMaLMOHHBIA PbIHOK NMEH-
HO Yepe3 3Ty 0611acTb 1 JOMr0 CYLLEeCTBOBa M pa3BUBasICS napaisieb-
HO C ApyrumMm cnyXx6amy CBS3N 1 KOMMbIOTEPHLIMW CETAMU.

MosBieHNe NHTEPHET-TEXHOMOMMI, NO3BONSAOLMX BbICTpamMBaTb
[ieN10Bble OTHOLLEHWS B cpeae VIHTepHeT, AaeT BO3MOXHOCTb FOBOPUTH
0 BO3HUKHOBEHWW HOBOrO TWMa 3KOHOMUKM, KOTOpas MOXET ObITb
Ha3BaHa «MHTEPHET-3KOHOMUKOW.

KOHTpO/IbHbIE BOMPOCHI

1 Ha3zoBuTe 0CHOBHbIE 3Tanbl pasutus MC.

2. B yem pasnunune mexagy NoHATUSMU «MHGOPMAaLMOHHAst TEXHOMOMUS»
1 «MHOPMaLMOHHasT CUCTEMA»?

3. Kakue npoueccbl obecrieunBatoT paboTy MHGOPMaLMOHHOR cucTe-
MbI?
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4. YTto BXOAWT B IYHKLIMOHA/IbHYO YacTb MH(OPMAaLMOHHBLIX CUCTEM?

5. HazoBuTe BUabI 06ecneveHnss MHPOPMALIMOHHBLIX CUCTEM.

6. M0 Kak1M Npr3HaKam MOXHO K/1acCUhmUmMpoBaTb MHOPMaLVNOHHbIE
CUCTEMbI?

7. B uem paznuumne Mexgy ynpas/solyMU U COBETYIOLMMN MHGOPMa-
UMOHHBIMY CUCTEMaMN?

8. KakoBbl JOCTOMHCTBA apXUTEKTYPbl K/TMEHT-CEPBEP MO CPaABHEHWIO C
(haiin-cepBepHO apxXUTEKTYPOIR?

9. B 4eM 0C06EHHOCTb TPEXYPOBHEBOW apXUTEKTYPbl MH(OPMAaLMOHHBIX
cuctem?

10. MepeyncnnTe JOCTOMHCTBA U HEJOCTATKN NHTPaHET-TEXHOIOMUN.

11. YT0o BK/IHOYAKOT B Ce6S1 MUPOBbIE NHOPMALIMOHHbIE PecypCbI?

12. HazoBuTe nokasatenu spgeKTUBHOCTU NHOPMALMOHHbIX CUCTEM.

13. YT0 MOXET yrpoXaTb KOPropaTMBHON NH(OPMALMOHHOM cUcTeMe?

14. Kak ob6ecneunTb 6e30MacHOCTb MHGopMauMM B MHHOPMaLMOHHOM
cucTeme?

15. Kakue cyLlecTBYHOT cpeacTBa U MeTodbl obecrneveHuUss MHGopmMaLm-
OHHOI 6€30MacHOCTM KOPNOPATUBHBLIX MH(OPMALVOHHbBIX CUCTEM?



FMMABA 2

SKCMNEPTHbLIE CNCTEMBDI

2.1. TToHATNE NCKYCCTBEHHOIO MHTEJI/IeKTA.
MHpopmMaLMOHHAA TEXHONOTNA 3KCMEPTHbIX
cucTtem

TepMuH nHTeNNekT (intelligence) nponcxoauT OT NaTUHCKOTO intel-
lectus, 4TO O3HaYaeT yM, paccyfok, pasyM, MbIC/IUTE/bHbIE CMOCOBHOCTH
yenoBeka. COOTBETCTBEHHO UCKYCCTBEHHbIN UHTeNnekT NI (artificial
intelligence, Al) MOXHO TONKOBaTb KakK CBOCTBO TEXHNYECKUX CUCTEM
Bpatb Ha cebs OTAe/bHbIE PYHKLUMM UHTENNIEKTA YeNoBeKa, HanpuMep
BbIOMPATL U MPUHUMATL ONTUMASbHBIE PeLLEeHWs Ha OCHOBE paHee no-
NYYEHHOrO OMbITa N PaLVOHa/IbHOr0 aHa/IM3a BHELUHMX BO3AEVCTBUIA.
BOMBLUMHCTBO M3 HaC YBepeHbl, YTO CMOTYT OT/IMUUTL «Pa3yMHOe» Mo-
BefeHue OT «HepasyMHoro». OHaKko Bpsf N KTO-HUOY b CMOXET faTb
[OCTaTO4HO MOJIHOE OnpefesieHe UCKYCCTBEHHOMY UHTESEKTY, OT-
paXkatoLLiee C/TIOXHOCTb Ye/I0BEYECKOr 0 pas3yma.

Mpobnema onpeaeneHns UCKYCCTBEHHOMO UHTE/IEKTa CBOANUTCA K
npob6siemMe onpeaeneHns NHTeNeKTa BooOLLe. ABMAETCA I OH YEM-TO
eIMHbIM W/ XKe 3TOT TEPMUH 06beanHSAET Habop Pa3pO3HEHHbIX CMO-
COBHOCTEN? MOXHO NN CYAUTb O HA/IMYMN MHTENNIEKTa TONbKO MO
Hab1r0aeMOMY MOBELEHNIO N XKe TPebyeTCs CBUAETENLCTBO HATNUNS
HEKOTOPOro CKPbITOro MexaHn3ma? Kak npeactaBnstoTCs 3HaHUA B
HEPBHbIX TKaHSAX XKMBbIX CYLLECTB U KaK MOXXHO NMPUMEHUTb 3TO B NPO-
eKTUPOBAaHWMN NHTENNEKTYaNbHbIX YCTPOWCTB? W 60nee Toro, Heo6xo-
VMO NN CO3/aBaTb UHTENEKTYa/IbHYH) KOMMbIOTEPHYIO NporpaMmy
no obpasy M Nogobuko YenoBeYeCKOro pasyma Wam e AOCTaTOYHO
CTPOro MHXXeHePHOro noaxoaa? Bo3MOXXHO /v BOO6LLE JOCTUYb pas-
YMHOCTW MOCPEACTBOM KOMMbIOTEPHOW TEXHWUKM W Xe CYLHOCTb
WHTeNNeKTa TpebyeT 6oraTcTea YyBCTB M OMbITa, MPUCYLLErO NULLb
YenoBeKy?

Ha 371 BOMpoCkl 0TBETa MOKa He HaliieHO, HO BCE OHM NOMOratT
chopMmMpoBaTb 3afa4m 1 METOLOMOrMI0, COCTaB/ISAOLLME OCHOBY CO-
BpemMeHHOro M. OTyacTu NpuBeKaTe/lbHOCTb UCKYCCTBEHHOMO UH-
TeNsieKTa B TOM M COCTOUT, YTO OH AB/ISIETCS OPUTMHA/IbHLIM Y MOLLHbIM
OpyAvieM 4J1t UCCNe0BaHUA UMEHHO 3TUX NPo6/em.
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VICTOprYECKn Cnoxmnmcb TpU OCHOBHbIX NMOAX0AA B MOAENNPOBa-
Hun NIA.

B pamkax nepBoro nogxofa 06bLeKTOM MCCnefoBaHUA ABIAKOTCS
CTPYKTypa MU MexaHu3Mbl paboTbl MO3ra YenoBeKa, a KOHeuHas Lefb
3aK/TH04aeTCA B PACKPbITUM TaiiH MbllneHNUs. HeobxoaumMbimMuy aTana-
MM MUCCnefoBaHUIA B 3TOM Hanpas/ieHUN ABNSAKOTCA NOCTPOEHME MOJe-
Nell Ha OCHOBE MCUXO(U3NONOrMYECKNX [aHHbIX, NPOBeAeHMe 3KC-
NMepUMEHTOB C HMMW, BbIABUXEHWE HOBbLIX FMNOTE3 OTHOCUTESIbHO
MeXaHU3MOB VHTE/EKTYa/IbHOW fesATeNlbHOCTU, COBEPLLEHCTBOBaHUE
Mozenen v T.4.

BTopoii nogxog npegnonaraeT MOLEMPOBAHWE UHTE/NEKTYa/IbHOM
[eaTenbHOCTU € nomolblo 3BM. Lenb paboT B 3TOM Hanpasne-
HUWN — CO3aH1e aIrfoOpUTMUYECKOro 1 NPOrpaMMHOro obecneyeHus,
MO3BO/AOLLIErO peLlaTh UHTENIEKTYasbHbIe 38434 He XyXKe YenoBeKa.

HakoHeL, TpeTuii NOAX04 OPUEHTMPOBAH Ha CO3AaHNe CMeLLaHHbIX
4e/I0BEKO-MALUMHHbIX, W/IX, KaK eLle rOBOPAT, MHTEPAKTUBHbLIX WH-
Te/eKTYalbHbIX CUCTEM, Ha CUMOMO3 BO3MOXHOCTEN eCTECTBEHHOIO
M UCKYCCTBEHHOIO MHTENNeKTa. BaxkHelwmnMmn npobniemamu B 3TUX
nccnefoBaHNUAX ABAAIOTCA ONTUMa/IbHOE pacnpefefieHne QyHKUN
ME>X/y eCTECTBEHHbIM U UCKYCCTBEHHbLIM UHTENNIEKTOM U OpraHunsaLms
Avanora Mexxay 4esioBeKOM 1 MaLLVHOW.

B Havane 80-x rofoB MpoLLIOro CTONeTUS B UCCNEeA0BaHMAX MO UC-
KYCCTBEHHOMY WHTE/INIEKTY CPOPMMPOBANOCL CAMOCTOATE/ILHOE Ha-
npaBsneHune, NosyymBLLee Ha3BaHWe sKcnepTHble cuctembl (3C). Lienb
uccnefoBaHmii no 3C cocTouT B pa3paboTKe NporpamMm, KOTopble npu
peLLeHnn 3agad, TPYAHbIX 419 3KCrepTa-yenoseka, nonyyarot pesyb-
TaTbl, He yCTynatoLiye no KavyecTsy U 3((heKTUBHOCTN PeLLeHUsM,
nosiyqyaeMbIM 3KCnepTom. CTpaTermm aKCrNePTHbIX CUCTEM OCHOBAHbI
Ha 3HaHWAX 3KcrepTa.

SKCMepTHbIE CUCTEMbI —3TO C/I0XKHbIE MPOrPamMMHbIe KOMIMJIEKChI,
aKKyMYNVpYHOLLIME 3HAHWSA CMELMANIUCTOB B KOHKPETHbIX MPeaMETHbIX
0611acTAX M PacnpoCcTpaHAoLLME 3TOT ONbIT A/15 KOHCY/IbTaLuWii MeHee
KBaM(hMLMPOBaHHbIX Monb3oBatenieid. MporpaMmMHble cpefcTsa, 6a-
3VPYIOLLMECS HA TEXHOOMMN 3KCMEPTHbLIX CUCTEM WA UHXEHepun
3HaHWM, NOMYYNIN 3HAYUTENIbHOE PacrpocTpaHeHue B Mupe. TexHo-
NOrUA 3KCMEPTHbLIX CUCTEM MO3BOJIAET MO/L30BATENO MPUHMMATD
peLLeHns, NPeBOCXOAALLME ero BOSMOXHOCTU. 10 MHEHWIO BefyLLMX
CMeumnanncToB, B Hefanekoin nepcrnektuse 3C OyayT UrpaTh BeLyLLYHO
PO/b BO BCEX (pa3ax MPOeKTUPOBaHMS, pa3paboTKu, MPOU3BOACTBA,
pacnpefenieHns, NPOAKM, MOLAEPXKM 1 OKa3aHWs yCyr. TexXHonorus
3KCMNEePTHBIX CUCTEM, MOJTyHYMBLLASA KOMMEPYECKOe pacrpocTpaHeHue,
06€ecneynT PeBOIOLMOHHBIV NPOPbIB B MHTErpauuy NPUNOXKEHWA 13
rOTOBbIX UHTENNIEKTYa/IbHO B3aMMOLENCTBYOLLMX MOLY/IEN.

OKCNEePTHbIe CUCTeMbI NpefHa3HayeHbl 418 TaK Ha3bIBaEMbIX He-
(hopMaIN30BaHHbIX 3a4a4, NP 3TOM OHW He OTBEPratoT U He 3aMeH$-
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0T TPaAMLMOHHOIO NOAX0Ja K pa3paboTke Mporpamm, OpUeHTUpPO-
BaHHOIO Ha peLLeHVe (HopMasIn30BaHHbIX 3a/au.

Hethopmanu3oBaHHble 3ajayun 00bIMHO 06MaJal0T Crefy oLy MI
0CO6EHHOCTAMMU:

—OLUMBOYHOCTHIO, HEOLHO3HAYHOCTbIO, HEMOIHOTOW U NPOTUBO-
PEUNBOCTLIO UCXOAHBIX AaHHbIX;

—OLIMBOYHOCTBIO, HEOAHO3HAYHOCTbIO, HEMONHOTON N NPOTUBO-
PEYMBOCTBLIO 3HAHWIA 0 NPO6/IEMHO 061aCTV 1 peLLaeMoli 3a4ave;

—O00/1bLLON Pa3MepHOCTLI0 MPOCTPAHCTBA peLLeHus, T. e. nepebop
MpY NOUCKE peLLeHNst BECbMa BENVK;

—INHAMUYECKN U3MEHAIOLMMUCA JaHHBIMW 1 3HAHUAMW.

CnepgyeT NOAYEPKHYTb, YTO HeopMann3oBaHHble 3afadn npes-
CTaBNAOT 60/LLLION N 0YeHb BaXKHBIW Kace 3aa4. MHorve crneuyanu-
CTbl CHATAIOT, YTO 3TV 38a4M ABNAKOTCHA HaMbosiee MacCoBbIM K/lacCoM
3agad, pewaembix SBM.

PeweHne cneunanbHbiX 3agad TpebyeT cneunanbHbIX 3HaHWUA.
"naBHas naes UCMNONb30BaHNSA TEXHOMOMMN 3KCMEPTHBIX CUCTEM 3a-
KNOYaeTCs B TOM, YTOObI MONYYUTb OT 3KCNepTa ero 3HaHWusA W, 3a-
rpy3vB VX B NamsTb KOMMNbIOTEPa, UCNOb30BaTb BCAKMI pa3, Korga B
3TOM BO3HUKHET HEO06X0AMMOCTb. ABNAACL OAHUM U3 OCHOBHbIX MPK-
NOXEHWI UCKYCCTBEHHOIO MHTEN/IEKTA, SKCMEPTHbIE CUCTEMbI Mpea-
CTaBNAKT COOON KOMMbIOTEPHbIE MPOrpaMMbl, TPaHCHOPMUPYHOLLIME
OMbIT 3KCMEPTOB B KAKOW-MB0 06/1aCTV 3HaHWIA B (hOpPMY 3BpUCTUYE-
CKVX MpaBun. ABPUCTUKA MpeACTaB/seT coboi HEKOTOpoe 3Ha-
HWe, NPUOBPETEHHOE Ye/IOBEKOM M0 Mepe HaKoMIeHUs NpakTUYecKo-
ro OMbITa PeLUeHNs aHaIOMNYHbIX NPO6IeM. IBPUCTUKM He rapaHTu-
PYIOT NOJTyYeHNs ONTUMAsIbHOIO pe3y/ibTaTa C TaKOW ke YBEPEHHOCTbIO,
Kak 06blYHbIe anropUTMbl, MCNO/b3YEMbIE 4151 PELLIEHNS 3afa4 B paM-
Kax TeXHONOM 1M NOALEPXKKN NPUHATUSA peLueHnin. OfHAKO YacTo OHU
[T B ;OCTATOYHON CTENEHN NPUEM/IEMBIE PELLIEHWS 41 UX NPaKTy-
4eCKOro MCMnosb3oBaHWA. Bce 3To fenaeT BO3MOXHbLIM UCNO/b30BaTh
TEXHO/OT M0 3KCMEPTHbLIX CUCTEM B KAYECTBE COBETYHOLLMX CUCTEM.

JKCNepTHbIE CUCTEMbI MMEKOT MHOFO 0COGeHHOCTEN. OHW Mpu-
MEHSTCA 41 PeLEeHMs TOMbKO TPYAHbIX NpakTuyeckux 3adad. Mo
KauecTBY M 3(h(heKTUBHOCTY PELLEHNS 3KCNEPTHbIE CUCTEMbI HE YCTY-
natoT (He JO/MKHbI YCTYNaTb) peLueHusm cneuypanmcta. Kpome Toro,
peLLeHns IKCNepTHbIX CUCTEM 06/1aJat0T «NPO3PaYHOCTbIO», T.e. MO-
YT ObITb 06BACHEHbI MO/1b30BATE/HO HA KAYECTBEHHOM YPOBHE. JKC-
MepTHbIE CUCTEMBI CMOCO6HBI MOMOMHATL CBOW 3HAHWSA B XOAE B3au-
MOZENCTBUA C IKCMEPTOM. DKCNepPTHbIe CUCTEMbI U CUCTEMbI UCKYC-
CTBEHHOr0 WHTEN/IeKTa OT/IMYatoTCA OT CUCTEM 06paboTKN AaHHbIX
eLle 1 Tem, YTO B HUX B OCHOBHOM MCMO/b3YHOT CUMBOJbHBINA (a He
4MCNOBOM) CNOCO6 MpeACTaBNeHUA AaHHbIX, CUMBOJIbHbLIN BbIBOS, U
3BPUCTUYECKUIA MOUCK peLleHuns (a He UCMONHEHVE U3BECTHOMO a/lro-
puUTMa).
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dKCNnepTHOe 3HaHWe —3TO COYeTaHWe TEOPETUYECKOrO
MOHWMaHUA NPo6/ieMbl U HabOpa IBPUCTUUECKUX NPaBUN 415 ee pe-
LIEHMS, KOTopble 3PGEKTUBHbLI B 4aHHON NpeaMETHON obnacTu.
BOMbLUMHCTBO 3KCMEPTHBLIX CUCTEM ObINM HanucaHbl ANs cneyuanm-
3MPOBaHHbIX NPeAMETHbIX 061acTel, 3T 061aCTV AOBObHO XOPOLLIO
M3y4yeHbl U pacnosaralT YeTKO onpefenieHHbIMU CTpaTerusamMmm npu-
HATUA peLleHniA. HecMOoTps Ha BOOAYLLEBNSAIOLLME NEPCMEKTUBbI IKC-
MEPTHbIX CUCTEM, ObIN0 Gbl OLLIMOKOW NepeoLeHNBaTb BO3MOXHOCTM
3TOV TexHonornm. OCHOBHbIE NPO6/IEMbI TaKOBbI:

—TPYAHOCTY B Mepegayde «ryOoKnx» 3HaHWA NpeaMeTHON obna-
cT;

—He0CTaToOK rmbkocT. Ecnu nogein nocTaBuUTb Nepes 3ajayen,
KOTOPYO OHV HEe B COCTOSIHWM PELLNTb HEMEA/IEHHO, TO OHM 06bIYHO
CHavana 1ccnesyroT OCHOBHbIE MPUHLMNbI U BbIPabaTbIBAKOT KaKyH-TO
CTpaTerno 4Nt Nepexoda K peweHnto npobsembl. SKCMEPTHbIM CU-
cTeMaM 3TOWN CrOCOGHOCTY He XBaTaeT;

—TpPYAHOCTM B NPeA0CTaBNEHNM apryMEeHTPOBaHHbIX 00bSCHEHNIA.
O6bIYHO OrpaHNYMBAKOTCA OMUCAHMEM LLIAroB, KOTOpble Obln npes-
MPUHATLI B MOUCKE PeLLEHNS;

—TPYLHOCTU B TECTUPOBaHUKN. XOTA 060CHOBaHWE KOPPEKTHOCTM
Nt060IM 60/bLLIOA KOMMbIOTEPHON CUCTEMbI JOCTAaTOYHO TPYAOEMKO,
3KCMEePTHble CUCTEMbI NMPOBEPSTL OCOBEHHO TAXKENO;

—OrpaHnyeHHble BO3MOXHOCTM 06YYEHNSs Ha OMbITe.

OueBMAHOE peLLeHne 3TUX NPO6/IEM — «3aCTaBUTb» NPOrpamMbl
YUMUTLCS CaMMM Ha OMblITe, aHanorax uam npuMepax. HecmMoTps Ha aTu
OrpaHMyeHns, 3KCMEPTHbIE CUCTEMbI A0OKa3asv CBOK LIEHHOCTb BO
MHOIMX B&XXHbIX 0611acTsX.

TunnyHas aKcnepTHas CMCTEMA COCTOUT U3 CMEAYHOLLMX OCHOBHbIX
KOMMOHEHTOB: MHTep(helic Nosb3oBaTens, 6asa 3HaHWUIA, MHTepnpeTaTop,
MOZy/b CO3JaHNS CUCTEMbI, NOACUCTEMA 06BSACHEHNI (prc. 2.1).

VHTepdeinc nonb3oBaTens —KOMMAEKC NPOrpamMM, PeasimayroLmx
Ananor nonb3oBaTens ¢ 3KCNePTHOM CUCTEMON Kak Ha CTaguv BBOAA
NH(OPMaLUN, TaK U Ha CTagun MOMyYeHNs pPesybTaTos.

Ba3za 3HaHWIn —A4p0 3KCNEepTHOM CUCTEMbI, COBOKYMHOCTb 3HaHWIA
npeAMeTHON 06/1aCTK, 3anvcaHHas Ha MaLLUHHBIA HOCUTESb B hopMme,
MOHATHOW 3KCNePTY U NoMb3oBaTeto (06bIYHO Ha HEKOTOPOM A13blKe,
NPUBIMKEHHOM K eCTeCTBEHHOMY). Napan/iesibHo TaKoMy YenoBeye-
CKOMY MpeAcTaB/eHnto cywectsyeT B/l B MaWWMHHOM npejcTaB/ie-
HUW.

VIHTepnpeTaTOp —nporpaMma, MOAeNMpYyHoLLas X04 paccyxe-
HWIA aKCnepTa Ha OCHOBaHWMW 3HaHWUIA, UMetoLmxcst B b3 (ero nHorga
Ha3bIBalOT peLaTenemM, AefyKTUBHOM MalLUWHOW 1K 610KOM normye-
CKOro BbIBOZA).

Mogynb CO34aHUS CUCTEMbI —3TO NPOrpaMMHbIA MOAY b, Npea-
Ha3HaYeHHbIN AN Npeobpa3oBaHUs AaHHbIX 1 MpaBusl, MNONYYeHHbIX
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Monb3oBatesb

L L

WHTepdelic nonb308

CUCTEMbI
WHCTpyKUMKn
1 MHOPMaums

" PelleHne
1 00bSICHEHNE

» 3HaHus

3kcnept VikeHep
no 3HaHVAM

Puc. 2.1. OCHOBHble KOMMOHEHTbI MHDOPMALIMOHHOW TEXHOMIOMMM 3KCMEePT-
HbIX CUCTEM

OT UHXeHepa No 3HaHUAM, B (hopMy, MPUTOAHYIO AN15 UCMOb30BaHWA
VX B Nporpamme.

MofcncTema 00bACHEHUI —NPOorpaMma, No3BoAKLLAA NOMb30-
BaTe/Ik0 MOYUYNTb OTBETHI Ha BOMPOChHI: «Kak Bblia noyyeHa Ta uam
NHas peKoMeHZauma?» 1 «loyemy c1cTeMa NPUHAIA TaKoe peLLeHne?»
OTBeT Ha BOMPOC «Kak» —3TO TPacCHpoBKa BCEro npotecca nonyye-
HUA peLleHns C yKasaHueM WCMo/b30BaHHbIX (hparMeHToB B3, T.e.
BCEX LLAroB B Lienoyke peLleHunid. OTBET Ha BONPOC «MoYeMy» —CCbi/l-
Ka Ha peLLeHne, HernocpeiCTBEHHO MpeLLecTBOBaBLLEE MONYyYeHHOMY
PELLEHNIO, T. €. OTXOA Ha OfMH Luar Ha3ag,

B pa3paboTke 3KCNepTHbIX CUCTEM YYACTBYIOT NPeACcTaBuUTeNu Che-
AYHOLLMX CrieumabHOCTENR:

—aKcnepT B MPo61eMHO 061acTy, 3a4aqm KOTopo ByfeT pellatb
JKCMepTHas cucTema;

—UH)XXeHep Mo 3HaHWAM —CrneLyanncT no paspaboTke IKCNEPTHbLIX
cucTem (MCnosb3yemble UM TEXHOOMMIO, METO/bI Ha3blBalOT TEXHO/O-
rvein (MeToLaMun) HXeHepun 3HaHUi);
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— MpOrpammMmcT o paspaboTKe NHCTPYMEHTa/IbHbIX CPEACTB, Npes-
Ha3HaYeHHbIX /1 pa3paboTKN IKCMEPTHBIX CUCTEM.

JKCnepT onpesenseT 3HaHUA (4aHHbIe U NpaBuna), XapakTepusy-
tope Npo61eMHyto 06/1acTb, 06ecreymBaeT NoAHOTY M NPaBUIbHOCTb
BBEAEHHbIX B 3KCMEPTHYH CUCTEMY 3HAHWA.

VH>xeHep Mo 3HaHUAM MOMOraeT IKCMEPTY BbISBUTbL U CTPYKTYpU-
poBaTb 3HaHUSA, He0OX04UMbIe A1 PaboTbl IKCMEPTHOWN CUCTEMBI,
OCYLLIECTB/ISIET BbIOOP MHCTPYMEHTa/IbHOIO CPeACTBa, Hanbosnee noa-
XO[ALLEero Ana faHHoW npobseMHoM o6nactu, onpegenser cnocob
npeacTaB/eHns 3HaHWUI, BbiAeNseT CTaH4apTHbIE PYHKUMKU (TUNUYHbIE
AN AaHHON Npo6nemMHo 061acTh), KOoTopble ByayT MCNO/b30BaTLCA
B Mpaswiax, BBOAUMbIX 3KCMEPTOM.

JKCcrnepTHas cucTeMa paboTaeT B ABYX peXknmax: npuobpeTeHns
3HaHWI 1 peleHns 3a4a4n (Ha3biIBAEMOM TakKKe PEXXUMOM KOHCY/lb-
TauMmn N pexXMMoM 1cnonb3oBaHnsa 3C).

B pexkume npnobpeTeHns 3HaHWin 06LLEHNE C SKCMEPTHOMN cucTe-
MOW OCYLLECTBNAET 3KCNepT (Yepe3 NocpefHMYECTBO MHXKEHepa Mo
3HaHWAM). B 3TOM pexxume 3KCMepT, MUCMOob3ys MOAyNb CO34aHus
CUCTEMbI, HarMoMHAET CUCTEMY 3HaHMAMK, KOTopble N03BoNAIOT 3C B
peXuMme peLLeHns caMocToATeNlbHO (6e3 aKcnepTa) pewlath 3a4a4m u3
NpPo61eMHON 061aCTU. JKCMEePT OMUCLIBAET NPOBIEMHYO 061acTb B
BMZE COBOKYMHOCTW [aHHbIX 1 NpaBus. [JaHHble onpegenstoT 00b-
eKTbl, UX XapaKTepUCTUKM U 3HAYEHUS, CYLLECTBYHOLLME B 06/1aCTM
aKcnepTu3bl. MpaBuia onpegenstoT cnocobbl MaHUMYIMPOBaHUA ¢
[aHHbIMU, XapaKTepHble A8 paccMaTpuBaemoii 061acTu.

OTMETUM, YTO PEXUMY MPUOBPETEHNSA 3HAHWUI B TPaSULMOHHOM
MoAXofe K pa3paboTke Nporpamm COOTBETCTBYHOT 3Tarbl airopUTMu-
3auuu, NporpaMMmMpPOBaHUS U OT/IALKW, BbINOHAEMbIE NPOrpaMMu-
cTom. B cnyyae aKcrnepTHOW CUCTEMbI, B OT/INUME OT TPaAULMOHHOIO
MoAxoAa, nporpaMmbl pa3padartbiBaeT He NPOrpamMMu1CT, a SKCMEePT, He
B/laZletoLyiA NPorpaMmmypoBaHmEM.

B pexxume KoHCybTaumm 06uieHre ¢ C 0CyLLIECTBSET KOHEUHbII
MoNb30BaTe/b, KOTOPOro MHTepecyeT pesynbTar 1 (Uau) cnocob ero
nonyyeHus. Heobxoaumo OTMETUTb, YTO B 3aBMCMMOCTU OT Ha3Ha-
YEHWA 3KCNepPTHOWN CUCTeMbI NO/b30BaTeNlb MOXET He ObITh cneLua-
JINCTOM B JaHHOM nNpo6neMHoM obnactu. B aTom cnyyae oH o6patlya-
etca K 3C 3a pesynbtatoM. Ecnv nonb3osaresib —CNeLMaInCT, TO B
3TOM C/ly4ae OH MOXXET CaMm MO/y4YnTb pesysibTar, HO OH obpallaeTca
K 9C ¢ Lenbo b0 YCKOpUTL NpoLecc NnoslyyeHns pesynbTara, 6o
BO3/10XMTb Ha OC pYTUHHYIO paboTy. B pexxume KOHCyNbTauuu faH-
Hble 0 3aJjaye NONb30BaTeNA Nocsie 06paboTKM KX AMaNoroBbIM KOM-
MOHEHTOM MOCTYNatT B pabouyto namsTh. VIHTeprnpeTaTtop Ha OCHO-
Be BXOLHbIX [jaHHbIX U3 paboyeld namsaTu, O6WMX AaHHBIX O NPo-
6n1eMHol 06/1acTn 1 NpaBun U3 6a3bl 3HaHWIN POPMUPYET peLleHmne
3aauun.
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Heobxo4yM0o OTMETUTb, YTO B HACTOSLLLEE BPEMS TEXHO/OI S 3KC-
MePTHbLIX CUCTEM WCMO/b3YETCA A/19 PELLEHNA Pas/IMYHbIX TUMOB 3a4au
(MHTepnpeTaums, NpescKasaHve, AMarHoCTUKa, NnaHupoBaHue, KoH-
CTPYMPOBaHWE, KOHTPO b, OT/IAflKa, WHCTPYKTaX, YNpaB/ieHne) B ca-
MbIX Pa3HO06pa3HbIX MPO6EMHbIX 061aCTAX, TaKUX Kak (PUHAHCHI,
He)TAHAA M rasoBas NPOMbILLIEHHOCTb, 3HepreTuKa, TPaHCMopT,
(hapmaL,eBTMYECKOE MPOMN3BOACTBO, KOCMOC, MeTannyprus, 06pa3osa-
HVe, TeIEKOMMYHMKaLMK 1 CBA3b U Ap.

Hwxe npuseseHbl NPUMeEPbI KPYMHOMACLUTabHbIX 3KCMNepPTHbIX
cucTem.

MICIN —akcnepTHas cuctema ans MeauLUHCKOW AUarHOCTUKK.
Pa3paboTaHa rpynnoii no NHPeKLMOHHbIM 3a60neBaHNAM CTeH(opa-
CKOro yHvsepcuteta. CTaBUT COOTBETCTBYIOLLMIA AMarHO3 UCXo4s U3
MpeLACTaBNEeHHbIX € CUMNTOMOB U PEKOMEHAYET KypC MeANKaMEeHTO3-
HOro fie4eHns NBOI N3 ANarHOCTUPOBAaHHbIX UH(EKLMIA. ba3a gaH-
HbIX COCTOUT U3 HECKO/IbKUX COTEH MpaBul.

PUFF — aHanun3 HapylieHusa fbixaHus. [laHHaa cuctema npeg-
crasnset cob6oit MICIN, 13 KOTOPOI yaaunn faHHble No UHMeKLUK-
AM 1 BCTABWIN JaHHbIe O IErOYHbIX 3a60/1eBaHUAX.

DENDRAL — pacnosHaBaHne XMMUYecKnX CTpykTyp. [aHHas
cucTema CTapeiilias U3 MMeroLLMX 3BaHne KcnepTHbIX. [Mepsble Bep-
CVM [aHHOW CUCTEMbI MOSIBUNUCH elle B 1965 . Bce B TOM e CTeH-
(hopAckoM yHuBepcuTeTe. Monb3osatenb faet cnucteme DENDRAL
HEKOTOPYHO MH(OPMaLMIO O BELLECTBE, a TaKXKe JaHHble CrEeKTPOMe-
Tpun (MHMPaKpPacHON, AAepHOrN0 MarHMTHOIO pe3oHaHca U Macc-
CMEKTPOMETPUK), M Ta B CBOKO OYepe/ip BbIAAeT A1arHo3 B BUAe COOTBET-
CTBYHOLLEN XMMUYECKON CTPYKTYPbI.

PROSPECTOR —3KcrnepTHas cucTeMa, co3faHHas 4ns copein-
CTBVSI MOMCKY KOMMEPYECKM OnpaBAaHHbIX MECTOPOXXAEHMI MOME3HbIX
NCKOMaembIX.

2.2. CMbIC/1 93KCNEPTHOIro aHasnunsa

Cnoco6HOCTb BbIMO/HUTL 3KCNEPTHbIN aHaNN3 — 3TO He TOMbKO
Ha/IMume onpegeneHHbIX 3HaHWIA U YPOBHA KBannpuKaumn. ns aTo-
o HY)XXHO 06/134aTb M 04YeHb CNELMPUYECKUMY HaBbIKaMu U YMEHM-
€M pa3obpartbCcs B KOHKPETHOW CUTYauuy B JaHHON NpeLMeTHOR 06-
nacTu.

PaHee 6blfI0 CKa3aHO, YTO JKCMePTHas cUCTeMa LO/MKHa 06/1afaTh
3HaHMsAMU. [pOCTO CMOCOBHOCTL BbINOHATL HEKOTOPbIVA alrOpUTM,
Hanpumep MPOM3BOAUTL aHa/M3 CMMUCKa 3/IEMEHTOB Ha Hanuuune
KaKoro-nmbo CBOICTBa, SIBHO He OTBeYaeT 3TOMy TpeboBaHMIO. 3TO
BCE paBHO, YTO AaTb NEPBOMY C/ly4aliHOMY MPOXOXKEMY CMMCOK BOMPO-
COB 1 OTBETOB W OXMWAATb OT HEr0 YCMELIHOr0 BbINOSIHEHUSA MOUCKaA U
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YCTpaHeHNs HeMCrpaBHOCTEN B CUCTEMAX OMNpeAeieHHOro Tuna. PaHb-
LLe WK MO3Xe, HO OH 06513aTe/IbHO CTOJIKHETCA C CUTyaluen, He
NpeaycMOTPEHHOW B TOM CMUCKE, KOTOPbIM ero CHabamu.

3HaHuA, KOTOPbIMX 06/1aaeT MPOrpammMa, A0/MKHbI ObITb CKOHLIEH-
TPUPOBaHbI B ONpeseneHHoM npeaMeTHOM 06/1acT. CryyaiiHblii Habop
MMeH, [aT U MeCT COObITUA, CEHTEHLMI N3 KNAaCCUKOB N T.M. —3T0
OTHIO/b He Te 3HaHWS, KOTOpble MOrYT MOC/NY)XXUTb OCHOBOW A/151 MPO-
rpammbl, NPeTeHAYOLEN Ha CMOCOOHOCTbL BbIMOMHWUTL 3KCNEPTHbI
aHanM3. 3HaHWA MpeanonaratoT ONpeaeneHHy opraHM3auuio U NH-
Terpauuto, T.e. OTAeNbHbIE CBEAEHMSI AO/MKHbI COOTHOCUTLCA APYr C
[pyrom 1 06pa3oBbIiBaTh HEYTO BPOZE LIENOYKN, B KOTOPOM OAHO 3Be-
HO «TAHET» 3a Co6oi cnepytowiee (MPUYNHHO-CNELCTBEHHAS CBS3b).
HepocTaTo4HO MONYy4YMTb JOCTYN K OMNEPaTUBHON LOKYMeHTauun —
He0obX0AMMO MOMYy4YnNTb B CBOE pacrnopskeHue cneumanucta (Mnm
nporpammMy), cnocobHOro cnpaBMUTLCA C BO3HUKLLMMUK MPo6iemMamMu.

JKcnepTHasa cMcTemMa MOXET MOJSIHOCTLIO B3ATb Ha Ce0st (hyHKLMN,
BbIMO/IHEHME KOTOPbIX 06bIYHO TPebyeT NpYB/eYEHMs ONbITa Creuu-
a/incTa, UM UrpaTb POsib aCCUCTEHTA [/19 YeNOBEKa, NPUHUMAtOLLEro
peLlueHve. Opyrumu cnosamu, cuctema (TeXHMYeCKas Uam coumasb-
Has), Tpebytowwas NPUHATUS PELLEHNS, MOXET NOMYYUTb ero Hemno-
CPeLCTBEHHO OT MPOrpaMmbl UM Yepe3 NPOMEXYTOUHOE 3BEHO —Ye-
NoBeKa, KOTOpbIN 00LlaeTcs ¢ NporpaMmMoin. ToT, KTO MpUHUMaeT
peLUeHne, MOXET ObITb 3KCNEPTOM CO CBOMMU COBCTBEHHLIMU MpaBa-
MK, 1 B 3TOM CNy4ae NporpaMma MOXeT onpaBfaTb CBOE CyLLeCTBOBa-
HWe, NoBbILWas NHEKTUBHOCTL ero paboThbl. AlbTePHATUBHbIN Bapu-
aHT —Ye/ioBeK, paboTatoLwmii B COTPYAHNYECTBE C TaK0oi NporpaMmoi,
MOXET [OOUTLCA C ee MOMOLLLI0 Pe3ysibTaToB 60/ee BbICOKOro Kaue-
cTtea. lNpaBunbHOe pacnpeaeneHe MYHKLUMIA MEXLY YeN0BEKOM U
MaLLUVHOW ABNAETCA OAHUM U3 K/IHOYEBbIX YCOBUIA BbICOKON adh(hek-
TUBHOCTW BHELPEHUS 3KCNEPTHBIX CUCTEM.

MepeyeHb TMNOBbLIX 3a4a4, peLlaeMbiX 3KCNEPTHLIMIU CUCTEMaMMU,
BK/IHOYaET:

—MW3BNeYeHNE MH(OPMaL MM 13 MEPBUYHbLIX AaHHbIX (TakuX, Kak
CUrHasIbl, NOCTYMatoLLme OT rMaposIoKaTopa);

—/[MarHoCcTUKa HeucrnpaBHOCTEN (KaK B TEXHWUYECKUX CUCTEMAX,
TaK 1 B Ye/I0BEYECKOM OpraHu3me);

—CTPYKTYPHbIA aHaNU3 CN0XKHbIX 06BLEKTOB (HanpumMep, Xmmuye-
CKUX COeIMHEHWIA);

—BbIOOP KOH(UIypauum CNOXHbIX MHOTOKOMMOHEHTHbIX CUCTEM
(Hanpumep, pacnpesenieHHbIX KOMMbETEPHbIX CUCTEM);

—IMNaHMPOBaHMe MOCeA0BaTENIbHOCTM BbINOMHEHNA Onepauui,
NPUBOLALLMX K 33laHHOM Lien (HanpyMep, BbINOHAEMbIX MPOMbILL-
NeHHbIMU poboTamu).

XOT$ M3BECTHbI 1 «00ObIYHbIE» MPOrPaMMbl, CreLNann3vpyoLLmecs
Ha ornpefeneHHbIX 3ajavax 13 NpeacTaBieHHOro nepeyHs (MM aHa-

62



NIOTUYHBIX UM B CMEXHbIX 06/1aCTSIX), Aasiee Mbl MOKaXEM, B YeM CO-
CTOWT CYLLLECTBEHHAS PasHULLA MEX[Y «00bIUHbIM» NMOAXO0A0M U Npej-
naraembIM B chepe MCKYCCTBEHHOIO MHTE/NEKTA U NOYeMy 3KCTepTHbIe
CUCTEMbI MOXHO BbIAENNTb B OTAE/bHbINA, AOCTAaTOYHO XOPOLUO pas-
NINYMMBIA Knacc nporpaMm. YeTKoro (opmanbHOro onpegeneHus
3KCMEPTHOI CMCTEMbI, KOTOPOEe BCeX 6bl Y0BNETBOPU/O, HE Cylie-
CTBYeT — NPVBEAEHHOE BbilLE TOXe 0BO/IbHO pacn/ibiByaTo. Ho Tem
He MeHee CyLLIECTBYET [I0BO/IbHO MHOTO BaXXHbIX MPU3HAKOB, MPUCYLLMX
B TOW UM MHOI CTENEHK BCEM 3KCMEPTHBLIM CHCTEMAM.

2.3. XapaKTepuUCcTUKN 3KCNEePTHbIX CUCTEM

Mpexae BCero Hy>HO OTMETUTb, YTO 3KCNEPTHast cMcTemMa MOAeNN-
PYeT He CTO/bKO (M3MYeCcKyro (Mnn VHYHO) NPUPOLY OnpeseneHHOoM
Npo61eMHON 06/1aCTH, CKO/bKO MEeXaHW3M MbILLIEHWS YesloBeKa Npu-
MEHUTE/NIbHO K PeLLeHUto 3afay B 3TON Npo6nieMHo o6nactu. 310 cy-
LLIECTBEHHO OT/IMYAET SKCMEPTHbIE CUCTEMbI OT CUCTEM MaTEMATUYECKO-
ro MOAENIMPOBaHUA UM KOMMbIOTEPHOW aHMMaumn. Henb3s, KOHEUHO,
CKasaTb, 4TO NpOorpaMma NoIHOCTLH BOCMPOU3BOAMUT MCUXO/OTMYECKYHO
MOZeNb creLuanncTa B 3To NpeaMeTHON 061acTy (3KCMnepTa), HO BadXK-
HO, YTO OCHOBHOE BHUMaHWe BCe-Taku Y[eNisSeTcs BOCMpPOn3BeAeHNIO
KOMMbIOTEPHLIMM CPeACTBAMU METOAMKWN peLleHns npobsiemM, npume-
HAEMOWA 3KCMEepPTOM, T. €. BbIMOTHEHWNIO HEKOTOPOW YacTy 3aziay TaK Xe
(unu MHorJa Aaxe Nyyllie), KakK aTo [efiaeT 3KCMepT.

CucteMa NOMMUMO BbIMOSTHEHNSA BbIYNCIUTENbHBIX ONepauuin op-
MUpPYeT onpejeneHHble CO06PaXXeHNS ¥ BbIBOAbI, OCHOBbIBAsACH Ha Tex
3HaHUAX, KOTOPbIMM OHa pacrnonaraeT. 3HaHWsA B cUCTeMe MpeacTas-
NEHbI, KaK Npasu/io, Ha HEKOTOPOM CreLmaibHOM Si3bIKe U XpaHATCA
OTZ€e/bHO OT COBCTBEHHO NPOrpaMMHOro Koja, KOTopblii 1 hopMupy-
€T BbIBOZbl M COOBPAKEHNS.

Mpw pewweHnn 3a8a4 3KCNEPTHLIMU CUCTEMaMM OCHOBHbIMU AB/ISI-
tOTCS 3BPUCTMYECKME N NPUBIKEHHbIE METO/bI, KOTOPbIE B OT/INYME
OT aITOPUTMMYECKMX He BCErga rapaHTUpyrT ycrex. Takve MeTodbl
ABNAKOTCA NPUONN3NTE/NBbHBIMW B TOM CMbIC/IE, YTO OHW He TpebytoT
“cyepnbIBatoLLeld NCXOLHOM MHA(OPMAL MK, 1 CYLLECTBYET OnpeseseH-
Has CTeneHb YBEPEHHOCTU (MM HEeYBEPEHHOCTU) B TOM, UTO Mpes-
naraeMoe peLleHune ABNSETCSH BEPHbIM.

OfHa 13 OCHOBHbIX XapaKTePUCTUK 3KCNEPTHON CUCTEMbI — ee
NPOV3BOANTENBHOCTb, T.e. CKOPOCTb NONYYeHMs pe3ynbTaTa u ero o-
CTOBEPHOCTb, WY HafEXHOCTb. DKCNepTHas cucTema Ao/kHa 3a [0-
CTaTOYHO KOPOTKOE BPEMS HaWTU PELUEHUe He XyXke TOro, KoTopoe
MOXET NPeANoKNUTb CNeLuanmncT 4aHHON NpeaMeTHON 061acTu.

JKcnepTHasa c1cTema Jo/mkHa 061aaTb CrOCO6HOCTHI0 060CHOBATb
MPUHATUE MMEHHO TaKoro peLleHuns 1 fokasatb ero. OC NpoekTupy-
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eTCA B pacyeTe Ha B3aMMOZENCTBIE C pa3HbIMM NMOIb30BaTENSAMM, 411
KOTOpbIX ee paboTa A0/MKHA ObITb MO BO3MOXHOCTMU «MPO3PaYHOIA».
3T0 0COGEHHO HEOOXOAMMO B 06NACTAX, XapaKTePU3YHOLLMXCS HEO-
NpefeNeHHOCTbIO, HETOYHOCTLIO MHGopMauun (Hanpumep, B Meaw-
LIMHCKOW AnarHocTuke). B aTux ciyyasx cnocO6HOCTb K 06BbACHEHUIO
HY)XHa Ans TOro, Y4To6bl MOBbLICUTL CTEMEHb JOBEPUS MONb30BaTENS K
COBETaM CUCTEMbI, a TaKXKe A5 TOro, YTobbl AaTb BOSMOXHOCTb MO/b-
30BaTe/I0 0OHAPYXXMTb BO3MOXHbIN EeEKT B pacCyXAeHNAX CUCTEMBI.
Monb3oBaTe/Nb J0/MKEH MOMYYUTh BCHO HEOOXOAMMYHO MH(opMaLMio,
YTOObl GbITb YBEPEHHBIM, YTO PeLleHVE NPUHATO «He C MOTO/Ka».
B cBA3K C 3TMM B 3KCMEPTHbIX CUCTEMAX CneayeT npeaycmaTpuBaTh
APY>KECTBEHHOE B3aMMO/ENCTBME C NOMb3oBaTeieM. Kpome Toro, oT-
CYTCTBME [JOCTATOYHON NPO3PaYHOCTV MOBEAEHUS CUCTEMbI He Mo-
3BO/INT 3KCMeEPTY MOBNUSATbL Ha e MPOU3BOAWTENLHOCTb UMW AaTh COBET,
KaK MOXXHO ee MoBbICUTb. [pocnexmnBaHne 1 OLEeHKa NOBEAEHNS CU-
CTeMbl —3a/jaua J0BO/IbHO CMIOXKHAas W /151 ee PeLLeHns He0BXoAUMbI
COBMECTHbIE YCUINS 3KCMEPTa U CMeLmanicTa no MHhopmaTyke.

SKcnepTHble cMCTeMbI JO/MKHBI peLlaTb 3agadqu, TpedytoLye aKe-
NePTHbIX 3HaHWI B HEKOTOPOI KOHKPETHOM 061acT. BTOI nm nHoi
(hopMe 3KCNepTHblE CUCTEMbI AO/MKHbI 061a4aTh 3TUMK 3HAHUAMW.
3ayacTyto TEPMUH «CUCTEMa», OCHOBaHHas Ha 3HaHWSX, U UCMO/b3y-
eTCA B KayeCTBE CUMHOHMMA TEPMUHA «3KCMepTHas CUMCTeMa», XOTS,
CTPOro roBops, 3KCNepTHas cucTema —aTo 60/ee LUMPOKOE MOHSTME.
CucTema, OCHOBaHHas Ha 3HaHUAX, —3TO N1l06as cucTema, NpoLecce
paboTbl KOTOPOW OCHOBaH Ha NMPUMEHEHMWN MPaBW OTHOLLEHWUIA K
CYMBO/IMYECKOMY MPEeACTaB/EHNIO 3HAHWIA, & He Ha UCMONb30BaHUN
a/ITOPUTMUYECKNX UM CTAaTUCTUYECKMX METOAOB. TakuM 06pa3om,
nporpaMma, cnocobHas paccy»aartb 0 Noroge, OyaeT CUCTEMOM, OCHO-
BaHHOW Ha 3HaHWAX, JaXKe B TOM Cly4ae, ec/iv OHa He CMocobHa Bbl-
MONHWUTb METEOPOIONMYECKYHO 3KCNepTU3y. A BOT UTOObI MMETb NPaBo
Ha3bIBaTbCS METEOPO/IONMYECKOI 3KCMEPTHOM CUCTEMON, NporpaMma
AOMKHA AaBaTb MPOrHO3 norodpl (4OCTOBEPHOCTL MPOrHO3a — 370
Apyroi Bonpoc).

OT gpyrux BMAOB NPOrpamm M3 06/1acTW UCKYCCTBEHHOIO MHTEN-
NEKTa 3KCMEepTHbIE CUCTEMbI OT/INYAKOTCA TEM, YTO MMELOT APKO Bbl-
PaXKEHHYHO NPaKTUYeCKYH HanpaBieHHOCTb B HAy4HOI 1 KOMMepYe-
CKOI 0bnacTsix.

CymMmupys BCe CKa3aHHOE, OTMETUM, UYTO 3KCMEPTHas cucTema co-
[EPXMT 3HaHWS B ONpeeNieHHOV NpeAMEeTHON 061acTi, HaKOMN/IeHHbIe
B pe3y/nbTaTte MPaKTUYECKON AesTeNbHOCTU YenoBeKa, M UCMONb3yeT
UX AN PeLeHns CneynguyHbIX Ans 3Toi 06n1acTu NpobneM. ITum
9KCMEPTHbIE CUCTEMbI OT/IMYAKOTCA OT NPOYUX, «TPAAWNLMOHHbIX»,
CWUCTEM, B KOTOPbIX NPeArnoyTeHVe OTAAeTCs 6onee 06LLMM 1 MeHee
CBSI3aHHbLIM C NPeAMETHOV 06/1aCTbH0 TEOPETUYECKM METOZAM, Yallle
BCEro MaTeMaTUYeCKuM.

64



2.4. PYHKUUN IKCNEPTHbLIX CUCTEM

B camom 06LLem cnyyae, 418 TOro 4tobbl noctpouTb IC, He06X0-
OMMO pa3paboTaTb MeXaHW3Mbl BbIMOTHEHWS CEAYHOLLMX (PYHKLLWIA:

1) nprobpeTeHne 3HaHWNI B KOHKPETHOIN NpeaMeTHOIR 061acTu;

2) NpeAcTaBeHNe 3HaHUM;

3) peLLeHWe 3aa4 C UCMO/b30BaHNEM 3HAHWI O KOHKPETHOM npej-
METHOW 061acTy (ynpaB/ieHve NpOLECCOM pPeLleHus);

4) 06BACHEHNE HAMePEHWUIA 1 peLeHNIA CUCTeMbI BO BPeMs 1 nocne
OKOHYaHUsA npovecca peleHns 3a8aum (pas3bsiCHeHWe NPUHATOro
peLueHus).

Kaxxgas u3 aTux oyHKLMIA MOXET OKa3aTbCs OUYEHb CI0XKHOM U 3a-
BMCUT OT NPUKIAAHON 06/1aCTK, a Takke OT pasnyHbIX MPaKTUYeCKNX
Tpeb6oBaHuiA. B npouecce pa3paboTKu 1 peann3auum MoryT BO3HMKaTb
pasHoo6pasHble NpPobembl.

2.4.1. MNpnobpeTeHne 3HaHWM

MpuobpeTeHne 3HaHUIA —3TO Nepefada NOTEHLMAIbHOMO OnbITa
peleHns NpobemMbl OT HEKOTOPOrO MCTOYHMKA 3HaHWIA 1 npeobpa-
30BaHWue ero B BUf, NO3BOMSAOLMIA NCNONb30BATbL 3TV 3HAHWS B NPO-
rpamwe.

Mepefaya 3HaHW BbIMNO/HAETCA B MPOLECCce LOCTATOUHO ANTeSb-
HbIX coOecefjoBaHWI MeXAy CneuuasncToM Mo NpPoeKTUPOBaHUIO
3KCMEePTHOW CUCTEMbI (MHXXEHEPOM MO 3HAHUSIM) WM 3KCMEpTOM B
onpefeneHHoN NpeamMeTHOM 061acTh, CNOCOBGHbLIM YETKO ChopMyu-
poBaTb UMEHLLMIACS Y HEro onbIT. MHorne mccnegoBareny paccma-
TPMBAOT (DYHKLUMIO NPUOOPETEHNS 3HAHUI B KayeCcTBe OAHOrO U3
FNaBHbIX «Y3KNX MECT» TEXHOMOMMM 3KCMEPTHbIX cucTeM. Mpobnembl
MOTrYT BO3HWKHYTb Camble pa3HOO6pasHbIe.

CneupanncTbl B Y3KOM 06/1aCTU, Kak Npasuio, nosb3ytTes cob-
CTBEHHbIM MPO(ECCMOHANbHBIM XXaproHOM, KOTOPbIA TPYAHO nepe-
BECTU Ha 00bIYHbIN A3bIK. HO CMbIC/ XaproHHbIX cnoB (Npogeccuo-
Ha/IM3MOB) COBCEM He O4YeBMEH, a NOTOMY TpebyeTcs MHOro Aonori-
HUTENbHbIX BOMPOCOB A1 YTOYHEHUS MX JIOFMYECKOro 3HaYeHus.
HeypoBneTBopuTenbHble pesynbTaTbl CO6ecefoBaHUIA 3KCnepTa U UH-
YKeHepa no 3HaHWAM BBUAY WCMO/b30BaHUA NepBbIM NPodeccroHa-
NIM3MOB NPOBYANNY Y HEKOTOPbIX UCCNeAoBaTeNei NHTepeC K aBToMa-
TU3auuy npouecca nepefayn 3HaHWU cneypanmcToMm MawimHe, OfHO
3 HanpaBNeHWiA UccnefoBaHUIA B 3TOW 061aCTV —aBTOMAaTU3MPOBaH-
HOe M3BNieYeHVe 3HAHUIA — MOABMIOCL KaK NOBOYHbIA NPOAYKT B
pasBUTUM CUCTEM Ye/I0BEKO-MaLLMHHOIO Ayasnora. [jpyroe Hanpasse-
HMe — MalLUMHHOe 06y4eHwve. Vges cocTouT B TOM, YTOObI MallvHa
yunnach pewlartb npob6sieMbl NPUMEPHO TaK Xe, KakK YYUTCS YenoBek.
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Mpo6emoli ABNSAETCSA eLLe U TO, YTO (haKTbl M NPUHLMMbI, NeXalline
B OCHOBE MHOMMX cneuupuyecknx obnacteil 3HaHUA aKcnepTa, He
MOryT BbITb YeTKO CDOPMY/IMPOBaHbI B TEPMMUHAX MaTemMaTUyecKonm
Teopun U AeTEPMUHMPOBAHHO MOAENN, CBONCTBA KOTOPOIA XOPOLLIO
MOHATHbI. Tak, 3KCNepTy MOXeT 6bITb M3BECTHO, YTO OMpese/ieHHoe
COObITVIE MOXET HACTYMUTb, HO OH HUYEro He CMOXET CKa3aTb O Me-
XaHu3max, KOTopble NPUBOAAT K HACTYMAEHUIO 3TOro cobbits. Ans
TOro 4To6bI pewwnThL NPobnemy B OnpeAeneHHON 06nacTh, aKcnepTy
HEeLOCTAaTOMHO MPOCTO 06/1a4aTh CYMMOW 3HaHWI O (hakTax U NpuH-
uMnax B 3TOi obnactn. Hanpumep, OMbITHbIA CNeLUanncT 3HaeT,
Kakoro pofa MHgopMaLmeil HyXKHo pacnonaratb 415 (opMyn1poBKM
TOrO WU/IN MHOTO CYXKEHWS, HACKO/IbKO HAEXHbI pa3/inyHble NCTOY-
HUKM MH(OPMaLLMKN 1 KaK MOXHO pacueHUTb CNOXKHYI0 NpobieMy Ha
HECKO/IbKO NPOCTbIX, KOTOPble MOXHO peLlaTb 60/1ee Ui MeHee He-
3aBMCUMO. BbISBATB B NpoLecce cobecejoBaHMA TaKoro pofa 3HaHus,
OCHOBaHHble Ha SIMYHOM OrbITe 1 MI0X0 NOAAArOLMeECs hopmann3a-
LMK, 3HAUYNTENIbHO CI0XKHEE, YeM MOoTyUUTb NPOCTOM NepeyeHb Kakumx-
TO (PAKTOB WM O6LUMX NPUHLMUMOB.

SKCMepTHBIN aHa/ N3 ke B 04YeHb Y3KON 061aCTu, BbINOHAEMbIN
4e/I0BEKOM, OYEHb YACTO HY)KHO MOMECTUTb B JOBO/IbHO OBLLMPHbIN
KOHTEKCT, KOTOpbIA BK/IOYAET U MHOTUE BELLM, KXKYLLIMECS SKCMEpTY
camo 060 pasyMetoLLMMMCS, HO A8 NOCTOPOHHErO OTHIOAb Tako-
BbIMU HE ABNAKOLLMECS.

2.4.2. MNpeacTtaB/ieHUe 3HAHUN

MpeacTaBneHne 3HaHNIA —3TO OTAeNbHAsA 06/1aCTb UCCNEA0BaHWA,
TECHO CBA3aHHasA ¢ (unocogmein hopmaiiama U KOrHUTUBHOM MCK-
xonoruei. MpeaMeT nccnefoBaHMs B 3TOM 06/1aCTU — METOAbI acco-
LMaTMBHOrO XpaHeHNs NH(OpMaLLMKM, NOLO6HbIE TEM, KOTOPbIE CyLLe-
CTBYIOT B MO3ry YesioBeka. py 3TOM OCHOBHOE BHUMaHWeE, eCTeCTBEH-
HO, YAenseTcs IOrMYecKon, a He GMONOMMYECKOW CTOPOHe npoLiecca,
onyckasi NoAPOOGHOCTN PU3NYECKNX MPeobpasoBaHNi.

Ba3a 3HaHWI — Hanbonee BaXXHas KOMMOHEHTa 3KCMePTHON Cu-
CTeMbl, Ha KOTOPOI OCHOBaHbI €€ «MHTE/NNIEKTYa/lbHble COCOOHOCTY.
B oT/nume OT BCex OCTa/IbHbIX KOMMOHEHT 3KCMepTHOM cucTeMbl 6a3a
3HaAHWUA —WM3MeHAEMAs YaCTb CUCTEMbI, KOTOPast MOXKET MOMO/HATLCA
U MOAUMULMPOBATLCA UHXEHepamy No 3HaHWAM. CyluecTBYeT He-
CKO/bKO CrOCcO60B MpefCcTaBNeHns 3HaHWUI B 3KCNEPTHON CUCTEMe,
O/HaKO 06LLMM [/15 BCEX HUX ABNAETCA TO, YTO 3HAHWUSA NpeSCTaB/eHbI
B CUMBOJIbHOM popMe (3/1eMeHTapHbIMU KOMMOHEHTaMW NpefcTaB/e-
HWA 3HAHWIA ABNAKOTCA TEKCTbI, CMIUCKMN W ApYTrue CUMBOJIbHbIE CTPYK-
Typbl). TaknM 06pa3oM, B IKCNEePTHOW CUCTEME pPeasin3yeTcs MPUHLAN
CUMBO/IbHOIN MPUPO/bI PACCYXEHWIA, KOTOPbIA 3aKN04aeTCs B TOM,
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4TO MPOLLECC PacCyXeHUs NPeACTaBNAETCH KaK NocnesoBare/ibHOCTb
CUMBO/IbHbIX MPeobpa3oBaHUiA.

Hanbonee pacnpocTpaHeHHbIN cnocob npeacTaBneHns 3HaHUA —
B BUE KOHKPETHbIX (h)aKTOB 1 NpaBu/i, MO KOTOPbIM U3 UMEIOLLMXCA
(haKTOB MOTYT ObITb BbIBEfleHbl HOBblE. PaKTbl MOryT ObITb NPeLCTaB-
NeHbl, Hanpumep, B Buae TPOeK: aTpubyT, 0ObEKT, 3HaYeHMe.

Takoii (hakT 03HayaeT, YTO 33[aHHbIN 0OBLEKT MMEET 3afaHHbIV
aTpmbyT (CBOICTBA) C 3afiaHHbIM 3Ha4eHeM. Hanpumep, Tpoika (Bo3-
pacT, naumeHT, 77) npeAcTaBnseT (akT, 4To BO3pacT nauuneHTa — 77
net. B 6onee NpocTbIX cny4vasx (hakT BbIPKAETCA HE KOHKPETHbIM
3HauYeHVieM aTpubyTa, a KakM-IM60 NPOCTLIM YTBEPXKAEHWNEM, KOTO-
poe MOXeT ObITb UCTUHHBLIM WUN NIOXKHBIM, Hanpumep: «MaumeHT
KypuT». B Takmx cnyyasx pakT MOXHO 0603HaUUTb KaKMM-1Mbo Kpar-
KM MMeHeM (Hanpumep, KypeHue) Uamn ncnonb3osaTb Ans npeacTas-
NeHns (hakTa cam TEKCT COOTBETCTBYHOLLEN (hpasbl.

Mpasuna B 6a3e 3HaHUIA UMELOT BUL;

ECNNa TOs,
rge a —Yycnosue; s — AeNCTBME.

[lelicTBMe S UCNONHSAETCA, €CIN a UCTUHHO. Hanbonee YacTo aeii-
CTBYME S, TaK Xe, KaK 1 ycnoBue, NpeacTaBnseT cob0i yTBEPXKAEHNME,
KOTOpOe MOXET ObITb BbIBEAEHO CUCTEMOWA (T.€. CTAHOBUTCA €M U3-
BECTHOIA), €CIM UCTUHHO YCNOoBWe Npaswna a. MNpasuna B 6ase 3HaHWiA
CNy>XXaT AN NpeAcTaBNeHNs 3BPUCTUYECKMX 3HAHUI (3BPUCTUK), T.€.
HethopMa/ibHbIX MPaBW PACCYXKAEHNS, BbipabaTbIBaEMbIX 3KCMEPTOM
Ha OCHOBE OrbITa ero AesTesIbHOCTW. MPOCTOI NpuMep npaswna:

ECNN «MaumeHT Kyput»
TO «Y nauueHTa 60/bHbIE NErKne».

B KayecTBe yC/I0BMA a MOXET BbICTYNaTh MO0 (hakT (Kak B JaHHOM
npyMepe), NMM60 HECKO/IbKO (haKTOB ab..., a,,, COeAUHEHHbIE NI0rnye-
CKMMW onepaLmsamu.

I'Ipv;mep npesplayLiero npasusna c 6oee CNoXHbIM yCnoBmeM (rpa-
BUIO 1):

ECNN
(«MaumeHT Kyput») / f («KpoBAHOe faBfieHMe BbILLe CPeLHEr0»)

«PuCK BbICOKMin» (MpaBuno 1)

[eicTeus, BXogsLLMe B COCTaB NpaBws, MOTYT COL4epXaTb HOBbIe
(haKTbl. [1pM NPUMEHEHUN TaKUX NPaBWUN 3TW (hakTbl CTAHOBATCH W3-
BECTHbI CUCTEME, T.e. BKIIOYAKOTCH B MHOXECTBO (JaKTOB, KOTOPOE
Ha3blBaeTCA pabounMm MHOXKeCTBOM. Hanpumep, ecnn (akTbl «[la-
LMEHT KypuT» 1 «KpoBsiHOe 1aB/ieHNe BblILLEe CPEAHEro» YXe UMELOTCS
B paboyeM MHOXECTBE, TO MOoC/e NPUMEHEHUS NPUBELEHHOrO BbliLle
npaBna B HEro Takke BKIOYAETCH PaKT «PUCK BbICOKUI».
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Ecnm cucteMa He MOXET BbIBECTU HEKOTOPbIA (aKT, UCTUHHOCTb
W/IN NTOXKHOCTb KOTOPOTO TpebyeTcs YCTaHOBUTb, TO CUCTEMA CrpaLLm-
BaeT 0 HEM MoJib3oBaTens. Hanpumep:

BepHo /i1, UTO «MaLMeHT KypuT»?

Mpn nonyyveHNM NONOXKWUTENBHOIO OTBETa OT MOJb30BaTens (akT
«[MalUneHT KypuT» BK/IKOYaeTcs B paboyemM MHOXECTBO.

CyLLECTBYIOT CTaTUyecKune 1 guHamMmmyeckue 6asbl 3HaHWin. CtaTu-
yeckme 6asbl faHHbIX HEe U3MEHSOTCS CO BPEMEHEM. [uHammyeckue
6a3bl 3HAHWI N3MEHSAOTCA CO BpemeHeM. HoBble (hakTbl, Jo6aBNseMble
B 6a3y 3HaHWI, ABNAOTCA pe3y/bTaTOM BbIBOAA, KOTOPbIA COCTOMT B
MPYMEHEHNM NPaBu K UMELLIMMCS (haKTam.

JKCMepTHble CUCTEMbI MOTYT UMETb MOHOTOHHBIA U HEMOHOTOH-
HbIlA BbIBOJBI.

B cuctemax ¢ MOHOTOHHbLIM BbIBOAOM (haKTbl, XpaHUMble B 6a3e
3HAHWI, CTaTWUYHbI, T.e. HE M3MEHSIOTCA B NPOLIECCE PELLEHNS 3a[auN.
B cnctemax ¢ HEMOHOTOHHbIM BbIBOZOM [OMYCKaeTCA U3MEHEHWE UK
yfaneHve akToB 13 6asbl 3HaHWIA. VI3MeHeHMe (hakToB B CBOKD OYe-
pefb NPUBOAUT K HEOOXOAMMOCTYM YaauIeHNs U3 6a3bl 3HAHWUIA 3aK/1t0-
YEHWI, MONYYEHHbIX C MOMOLLBI YNOMSHYTLIX NpaBua. TeM CambIM
BbIBO/, BbIMO/IHAETCA NOBTOPHO A/151 TOr0, YTOObLI NEPecMOTPETb peLLe-
HWS, NOMYYEHHbIE HA OCHOBE MOABEPTLUMXCS U3MEHEHUIO (DaKTOB.

2.4.3. PelweHne 3aga4 C UCMo/1b30BaHMEM 3HAHUN

Mpy NPOEKTUPOBAHNM 3KCMEPTHON CUCTEMbI CEPbE3HOE BHUMAaHWE
[OKHO 6bIThb YAENEHO M TOMY, KaK OCYLLECTB/ISETCA LOCTYN K 3HaHU-
M N KaK OHW WUCMNOJb3YKTCA NPU NOUCKe peLleHus. 3HaHue O TOM,
Kakue 3HaHWA HY>KHbl B TOW WUW UHON KOHKPETHOW CUTyauuu, u
YMeHVe UMW PacrnopsanUTLCH —BaXXHas YacTb npoLecca PyHKLMOHM-
pOBaHNA 3KCNEPTHOWN CUCTEMbI. Takue 3HaHWS MONYYUIN HAUMEHO-
BaHWe MeTa3HaHWM, T.e. 3HaHWI 0 3HaHUsAX. PelleHVe HeTpuBUa/b-
HbIX Npo6siem TpebyeT 1 ONpefe/ieHHOro YPOBHSA MaaHUPOBaHUA 1
yrpas/eHns Npy BbIOOpe, Kakoii BONPOC HYXXHO 3a4aTb, Kakoi TecT
BbINOIHUTbL U T. .

Vcnonb3oBaHve pa3HbIx cTpaTeruii nepebopa UMErOLLMXCS 3HaHWA,
KaK Nnpasu/io, LOBO/bHO CYLLECTBEHHO B/MUAET Ha XapakTepUCTUKK
3 (heKTUBHOCTN NpOrpaMMbl. ST CTpaTErMN OMPEfENAIOT, Kakum
Cnocobom nporpammMa OTbICKMBAET peLleHne Npo6/eMbl B HEKOTOPOM
MPOCTPAHCTBE a/ibTePHATYB.

CylLLecTBYyeT Takas NporpamMMHas KOMMOHeHTa IKCNePTHbIX CUCTEM,
Kak nogcmcTema BblBOAA, peain3ytoLas NpoLecc paccyXaeHuii cu-
CTeMbl Ha OCHOBe 6a3bl 3HaHWIA 1 paboyero MHOXecTBa. OHa BbINoN-
HAET [Be PYHKLUMK:
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1) NpocMOTP CyLEeCTBYHOLMX (haKTOB 13 paboyero MHOXecTBa M
npasun u3 6asbl 3HaHWI K fo6aBneHne (MO0 Mepe BO3MOXHOCTU) B
paboyee MHOXECTBO HOBbIX (DaKTOB;

2) onpefeneHve nopsaka npocMoTpa U NpUMeHeHus npasun. 3Tta
nofcucTema yrnpas/sieT MPOLEcCOM KOHCY/NbTaLuu, COXpaHseT A/is
Mo/b30BaTe/IA MHHOPMALLMIO O NMOJTYYEHHBIX 3aK/TFOUYEHMSX U 3anpatln-
BaeT Y Hero MHgopmMaLmio, Korga ans cpabatbiBaHWs O4epesHoro npa-
BW/a B paboyeM MHOXECTBE OKa3blBaeTCA He[,OCTATOUYHO [aHHbIX.

Llenb 3KCNEpTHON CUCTEMbI — BbIBECTWM HEKOTOPbIN 3afaHHbIN
(haKT, KOTOpbI Ha3blBAETCA LieNeBbIM Y TBEP>KAEHNEM, T.€. B Pe3y/ib-
TaTe NPUMeHeHUs npasua Jo6UTLCSA TOro, YT0Obl 3TOT (PaKT 6ObiN
BK/IHOYEH B paboyee MHOXECTBO, /IMO0 ONPOBEPrHYThb 3TOT (haKT, T.e.
ybeanTbCs, YTO ero BbIBECTU HEBO3MOXHO, C/ief0BaTeNlbHO, Npu AaH-
HOM YPOBHE 3HaHWI CUCTEMbI OH ABNSETCA JIOKHBIM. Llenesoe yTeep-
[ieHne B0 «3a/I0KeHO» 3apaHee B 6asy 3HaHWI CUCTEMbI, MO0 13-
B/IEKAETCA CUCTEMOI U3 fnanora c rnosb30BaTenem.

PaboTa c1cTeMbl NpeLCTaBnseT coboi NocefoBaTe/lbHOCTb LLUAros,
Ha Ka&XXJ0M 13 KOTOPbIX CUCTEMa BblOMpaeT 13 6a3bl HEKOTOPOe npa-
BW/I0, KOTOPOE MOXXHO NPUMEHUTL K TEKYLLEMY COLepXXMMOMY pabo-
4ero MHoXecTBa. LiMKN 3akaH4MBaeTCs, KOrga BbIBEEHO WM Onpo-
BEPrHYTO Lie/1IeBOe yTBepXKaeHMe. LInkn paboTbl 3KCNEPTHON CUCTEMBI
MHaYe Ha3bIBAETCS SIOTMYECKMM BbIBOLOM. JIOTMYECKUI BbIBOL MOXET
MPOMCX0AWTb MHOTVMMK Crocobamu, 13 KOTOpbIX Hambosiee pacnpo-
CTpaHeHHble —MPAMOW 1 06paTHBIA NOPAAOK BbIBOAA.

MpAMOi NMOpSAAOK BbIBOAA — OT (DAKTOB, KOTOPbIE HAXOAATCA B
paboyeM MHOXECTBE, K 3aK/MoueHnt0. Ecnn Takoe 3akntoyeHune yaa-
eTCH HaTK, TO OHO 3aHOCUTCA B paboyee MHOXECTBO. IMpsMOi BbIBO/
4acTO Ha3bIBAOT BbIBOLOM, YNpaB/ifeMbIM AaHHbIMU.

[na vnnocTpauuy fo6aBuM K Hawiemy npumepy 6asbl 3HaHWUiA 0
300p0BbE €eLLe OAHO Npasuio (Npasuo 2):

ECNIN

«PUCK BbICOKMIA»
TO
«[pOfOMKNTENBHOCTb XKN3HW MeHee 60 neT».

MpeanonoXum Takxke, YTo (hakTbl «lMauneHT Kyput» 1 «KpoBsiHoe
[aBNeHue Bbllle CpefHero» UMeKTCs B paboyeM MHOXECTBE, a Liefbio
CUCTeMbl ABNAETCS ONpefeneHne Hanbonee BepOSTHON NPOLOMKUATE Tb-
HOCTW XXN3HW NaumeHTa (Nonb3oBartens).

Mpn npsmoM BbIBOAE paboTa cucTeMbl BYAeT NpoTekaTb Cresy-
oMM 06pa3oM.

1  Paccmatpuvsaetcs npaswio 1 Ero ycnosue NCTUHHO, Tak Kak 06a
3/1eMeHTa KOHBIOHKLMN MMEeIOTCS B paboyem MHOXECTBe. [1puMeHsem
npasuio 1 [lo6ae/isieM K paboyemMy MHOXECTBY (hakT «PUCK BbICO-
Knii».
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2. PaccmatpuBaeTca npasuno 2. Ero ycnosme UCTUHHO, Tak Ka
YTBEPXIEHVE 3 YCNOBUA UMeEeTCA B paboyem MHOXecCTBe. [Npumeps-
em npasuso 2. Jobasnsem K paboyeMy MHOXeCTBY (haKT «[1pofo/mKu-
TeNbHOCTb XM3HM MeHee 60 fieT». LieneBoe yTBepXKaeHMe BbIBEAEHO.

Mpy 06paTHOM NOPSIAKE BbIBOAA 3aK/IHOUYEHUA NPOCMATPUBAOTCA
[0 Tex nop, rnoka He OyayT 06HapyXeHbl B paboyeit namaT unu no-
NyYeHbl OT MOMb30BaTeNs (akTbl, NOATBEPXKAAIOLLME OAHO U3 HUX.
B cucTemax ¢ obpaTHbIM BbIBOAOM BHayasie BbIABMIaeTCsa HeKOTopas
rmnoTesa, a 3aTemM MexaH13M BblBOJaA B NpoLiecce paboTbl Kak bl BO3-
BpallaeTca Hasaf, Mepexoasd OT Hee K pakTam, W MbITaeTcs HauTu
Cpeau HYX Te, KOTOpble NMOATBEMKAAIOT 3Ty runoTesy. Ecnm goctosep-
HOCTb [j0Ka3aHa, TO BbIOMPAETCA CrefytoLlas runoresa, AeTaimsnpy-
tOLLIAs MEPBYHO 1 ABNAIOLLAACS MO OTHOLLEHMIO K Hell noauensto. Janee
OTbICKMBAIOTCA (haKTbl, NOLTBEPXKAAOLLME UCTUHHOCTbL MOAYNHEHHOM
rmnotessbl. BbiBOA TaKoro TUna HasblBaeTCA yNpasisemMbiM LENAMM.
O6paTHbIA NOMCK NPUMEHSETCA B TEX CyYasX, KOrja Len N3BeCTHbI
N UX CPABHUTENIbHO HEMHOTO.

3ameTuMm, 4TO ANA YNPOLLEHNUSA CUTYaLU Mbl NPEANONOXUIN, YTO
B 060MX cny4yasx akTbl «lMauneHT Kyput» 1 «KpoBsHOE [aBfieHue
BbllLIe CpPeAHero» yXe M3BecTHbl cucteme. Ha camom fene cuctema
BbISCHAET UCTUHHOCTb WM JIOXKHOCTb (DaKTa, BXOAALLEro B YC/OBUE
HEKOTOPOro npaswna, crnpawmnsas 06 3TOM MoNb30BaTENA B TOT MO-
MEHT, KOrja OHa MbITaeTca NPUMEHNUTL NPaBUsIo.

MprBeLeHHbLIN NpUMep CO3HATENIbHO BbIOpPaH MPOCTLIM W He OT-
paXXaroLmMM MHOTMX NPo6emM, CBA3aHHbLIX C OpraH13aLmen BoiBoga B
3KCNepTHOM cucteme. B yacTHOCTWU, U3 NpuMepa MOXET CO34aTbCs
BMeyat/IeHne, 4To NPAMas Lernoyka paccy>xaeHuin spgeKTuBHee, Yem
obpaTHas, YTo Ha caMoM fene He TakK. SPGPEeKTUBHOCTb TOI UIN MHOM
CTpaTervu BbIBOZA 3aBUCUT OT XapaKTepa 3afayv 1 COAepXMMOro 6asbl
3HaHWIA. B cucTeMax AMarHOCTMKM Yallle NPUMEHSETCS NPSMOIA BbIBOL,
B TO BPeMS KaK B MJaHUPYOLWKX cuctemax 6onee apdeKTUBHbIM
OKa3bIBAETCA 06paTHbINA BbIBOA. B HEKOTOPbIX CUCTEMAX BbIBOL OCHO-
BbIBaeTCA Ha COYeTaHUM 06PaTHOro 1 OrpaHNYeHHO-MNPAMOro. Takoi
KOMOWHMPOBaHHbIV METOZ, MOYyYnI Ha3BaHMe LMKINYECKOTO.

KOHTpO/IbHbIE BOMPOCHI

1 YT0 TaKoe UCKYCCTBEHHbIN NHTENIEKT?

. [MepeuncnnTe OCHOBHbIE Hanpas/ieHa B MoaennposaHum NIA.

. PasbACHUTE NOHATUA «[jaHHbIE» N «3HAHNS».

. UT0 HasbIBaeTCA 3KCMEPTHON CMCTeMOI?

. Ha3zoBuTe OCHOBHbIE NMPO6/IEMbI TEXHOMOMMW 3KCMEPTHBIX CUCTEM.

. Kakune 0co6eHHOCTN MMEOT IKCMNePTHbIE CUCTEMbI?

. Ha30BWTe OCHOBHbIE KOMMOHEHTbI TUMWYHOI 3KCMEPTHOM CUCTEMBI.
. MpviBeanTe NpUMePbI KPYNHOMACLUTaOHbIX 3KCMEPTHBIX CUCTEM.

o~NoOOh~hWN
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9. B yem CcMbIC/T 3KCNEepTHOro aHanmsa?

10. TMepeuncnute TUMOBbIE 3ajauyn, pellaeMble 3KCMEepTHbIMU CUCTe-
Mamu.

11 Yem xapaKTepu3yoTCHA 3KCNEPTHbIE CUCTEMbI?

12. HazoBuTe (PYHKUUN IKCMEPTHBIX CUCTEM.

13, Kak ocyLlecTBNsieTCcs Nepedaya 3HaHWiA B 3KCNepPTHO cncTeme?

14. Yto npeacTaBnseT co60M 6asa 3HaHUN? Kak OCyLLEeCTBNSETCS B Hel
npegcTaBieHve 3HaHWIA?

15. YTo Takoe nofcucteMa BbiBoga? KakoBbl ee (oyHKUMN?

16. UT0 Ha3bIBaeTCA LieNeBbIM YTBEPXKAEHNEM?

17. B 4em OT/IM4ME NPSMOr0 NMOPsifKa BbIBO4a OT 06paTHOro?



FMMABA 3

YKN3HEHHbLIA LUMK/T MPOFPAMMHOIO
OBECTEYHEHNA NHPOPMALINOHHbIX
CUNCTEM

3.1. Ctagmun >XU3HEHHOro uunknia
MHOPMAaLMNOHHBIX CUCTEM

MOoHATUE YKM3HEHHOT O LKA ABNSETCA O4HUM M3 6330BbIX NOHATUN
METOLOMOMMM NPOEKTUPOBAHNSA MHPOPMALMOHHbBIX CUCTEM. XKMU3HEH-
HbIA LMK MHDOPMALMOHHOW CUCTEMbI NMpeACcTaB/seT coboi Henpe-
PbIBHbIA MPOLECC, HAYNMHAIOLLMIACA C MOMEHTA MPUHATUS PeLLEeHUs O
CO34aHNN NHHDOPMALMOHHO CUCTEMbI U 3aKaHUMBAIOLLMIACH B MOMEHT
MOJIHOTO M3bATUA ee U3 aKcnnyataumn. CyLlecTByeT MeXAyHapOaHbIi
CTaHAAPT, PernameHTUPYHOLLNIA XXM3HEHHDBIA LUK MH(OPMaLMOHHBIX
cuctem, —ISO/IEC 12207. ISO pacumndposbiBaeTca Kak International
Organization of Standardization (MexgyHapofHas opraHusaums no
ctaHgapTusauymn), IEC —kak International Electrotechnical Commis-
sion (MexzayHapoaHas KOMUCCUSA MO 3M1eKTPOoTeXHUKe). CtaHgapT 1ISO/
IEC 12207 onpeaensieT CTPYKTYpY )KU3HEHHOT 0 LKA, BKNKOYasa Npo-
Llecchl, JefCTBMA W 3afayu, KOTopble LO/KHbI OblTb BbIMOIHEHbI BO
BpemMs CO34aHus MH(HOPMALMOHHON CUCTEMBI.

YKn3HeHHbIN LK C MOXHO NpescTaBUTb Kak psif CoObITUIA, Mpo-
NCXOLALLMX C CUCTEMOI B MpoLiecce ee CO3L4aHUA U UCMONb30BaHUS.
Pa3paboTka MHHOPMALMOHHON CUCTEMbI, KaK NpaBuio, BbIMOMHSAETCA
[N5 onpefeneHHoro npeanpuatus. OCo6eHHOCTY AeATeNbHOCTU Npea-
MpUATUA WX NPeAMETHON 061acTy ero PYHKLMOHUPOBaHWS, 6e3-
YCNIOBHO, BIUSAKOT Ha COCTaB MH(OPMALMOHHOW CUCTEMbI, HO B TO Xe
BPeMs CTPYKTYPb! Pa3HbIX MPEANPUATIIA B LIEIOM MOXOXW MEXLY COGOMA.
Kaxkgas opraHv3aums He3aBrycuMOo OT POAa ee AeATeNIbHOCTU COCTOUT U3
psaa nogpasaeneHniA, HenocpeaCTBEHHO OCYLLECTBASHOLLMX TOT UL MHOM
BUA AEATENBHOCT KOMMAaHWW. W 3Ta cuTyauuys cnpasegivea npaktnye-
CKW [119 BCEX OpraHu3aumii, Kakum 6bl BUAOM [eATeNIbHOCTU OHW HU
3aHMMannCb. JTHobyH0 OpraHM3aLmio MOXHO paccMaTpuBaTh Kak COBO-
KYMHOCTb B3aMMOZENCTBYIOLLMX 3/IEMEHTOB (NOAPa3AeNeHuni), Kaxablia
3 KOTOPbIX MOXET MMETb CBOKO CTPYKTYPY. B3ammocBs3n mexay nogpas-
[eNeHNAMY TOXE OCTaTOHHO CIOXKHbI. B 06LLieM Clyyae MOXHO BblAeThb
TpY BUZA CBA3EN MEXLIY NOApasLeneHNAMY NPeanpuaTus:
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—(PYHKLMOHa/IbHbIE CBA3W —KaXX0€e NoapasfieneHve BbIMoIHsAeT
onpegeneHHble BUAbI paboT B paMKax eauHOro Gu3Hec-npoLecca;

—MWH(OPMaLNOHHbIe CBA3N — NoapasjesieHns 06MeHVBatoTCs
nHopmaumen (GoKymeHTaMu, akcamu, NMCbMEHHbLIMW U YCTHBIMM
pacnopsXKeHnaMU 1 T.1.);

—BHelLLIHWNe CBA3N —HeKOTOopble NoApasae/neHns B3aMMOLenCcTBy-
tOT C BHELUHMMM CUCTEMaMK, NPUYEM UX B3aUMOLENCTBME Takxke
MOXET ObITb KaK MH(OPMALMOHHbIM, TaK N ()YHKUMOHA/IbHBIM.

MHopmaLmoHHas cucTema nNpeanpusTus paspabaTbiBaeTcs Kak
HEKOTOpbI NPOeKT. MHOrve 0CO6EHHOCTM YNpaBeHWs NPoeKTaMn 1
(pa3bl pa3paboTkm npoekTa (hasbl XXM3HEHHOIO LUWKNA) ABNAOTCA
06LWMMK, He 3aBUCALLMMM He TOMbKO OT NPeAMETHON 06/1acTh, HO U
OT XapakTepa npoekTa. Kax/pblil NPOeKT He3aBUCUMO OT CIOKHOCTU
1 06beMa paboT, HeOOXOAMMBIX A/1F ero BbIMOSIHEHUS, MPOXOAUT B
CBOEM pa3BUTMU ONpesesneHHble COCTOAHNSA. COBOKYMHOCTb CTyMNeHel
pa3BUTMA OT BO3HUKHOBEHWS MAen [0 NOHOI0 3aBepLUeHNs NpoeKTa
NPUHATO Pa3fenaTb Ha CTagun Un aTarbl.

B onpepeneHnn Konuyectsa CTaguili U UX COAEPXaHUs UMeKTCs
HEKOTOpble OT/INYNSA, NMOCKO/IbKY 3TN XapaKTePUCTUKM BO MHOIOM 3a-
BUCAT OT YC/IOBUI OCYLLECTB/IEHNS KOHKPETHOrO MpoeKTa M onbiTa
OCHOBHbIX Y4aCTHKOB. TeM He MeHee /10rMka n 0CHOBHOe CofepXKaHue
npouecca pa3paboTkn MHPOPMALMOHHOWN CUCTEMbI MOYTM BO BCEX
CNyYasix SBSKOTCA 0BLLUMMN.

MOXHO BbIAENNTb ClIeAyHOLLYe CTaAMN Pa3BUTUA UHDOPMAaLMOHHOIA
cucTeMbl — (hOpPMMPOBaHMe TpeboBaHWn (KOHLENLWK), MPOEKTUPO-
BaHWe, peasin3auns, TeCTUPOBaHWe, BBOL CUCTEMbI B 3KCM/lyaTawLmio,
aKcnnyaraums (ConpoBOXAEHNE NPOEKTA).

3aBepLUAeTCs XKMU3HEHHBIN LMK MHHOPMALMOHHOW CUCTEMBI Bbl-
BOLOM ee M3 3KCnnyarauuu.

[ns Kaxaoro atana onpeaenstoT cOCTaB U NocnefoBaTe/lbHOCTb
BbIMOIHAEMbIX PaboT, Nnony4vaemble pesy/bTaTbl, METOAbI U CPEACTBa,
HeobXoaMMble NS BbIMOMHEHUS PaboT, PONN U OTBETCTBEHHOCTb
YYaCTHUKOB 1 T.4. Takoe (hopMasibHOe OMMUCaHNE XXU3HEHHOMO LKA
MH(OPMaLMOHHOM CUCTEMbI MO3BONSET CM/IAHMPOBATL U OPraHn30BaTh
MpoLecc KONNEKTUBHOM pa3paboTKuM 1 0becneynTsb ynpasieHve sTum
npoueccom. PaccMoTpuM Kaxkayro 13 ctaguid 6onee nogpo6Ho.

Cragmnsa hopmmnpoBaHus TpeboBaHWii K MH(HOPMALLMOHHON cucTe-
Me SIBNISETCA OAHOM U3 BaXHENLUMX, NOCKONbKY OnpefenseT ycnex
BCEro npoekTa. Ha HayanbHOM CTaguu ycTaHaBIMBaeTcs 061acTb Npu-
MEHEeHMWA CUCTEMbI 1 OMpefenstTCa rpaHyHble ycnosus. [na aToro
Heo6X0AMMO NAEHTUDMLMPOBATL BCE BHELLHME 00BLEKTHI, C KOTOPbLIMU
[0/KHa B3aMMO/EeNCTBOBaThL paspabarbiBaeMast CUCTeMa, 1 ONpesennTb
XapakTep 3TOro B3aMMOZECTBUS Ha BbICOKOM YPOBHE, T.e. UAEHTK-
(hnumpoBaThb Bce PYHKLMOHAbHbIE BO3MOXHOCTU CUCTEMBI U NMPOU3-
BECTM OMNucaHne Hanmboree CYLLECTBEHHBIX U3 HUX.
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[aHHas cTafma BKIOYaeT B cebs crefytoLlme atarnbi:

1) nnaHnpoBaHue paboT. OCHOBHbLIMY 3afayamu 3TOro artana siB-
NATCS:

—onpegeneHve uenei pa3padboTku;

—pefBapuTe/ibHas 9KOHOMUYECKAs OLieHKa NPOeKTa;

—10CTPOEHNE NN1aHa-rpagmka BbINOIHEHNS PaboT;

2) npoBefieHVe 06cnef0BaHNA AeATebHOCTY aBTOMATU3NPYEMOro
00beKTa, B paMKax KOTOPOro OCYLLEeCTBAAKTCS:

—peaBapuTeNibHOE onpeesieHre TpeboBaHWiA K ByayLLel cUcTeMe;

—onpegeneHne CTPYKTypbl OpraHn3aLuu;

—ornpefeneHve LenesbIX PYHKLWUIA OpraHm3aLmm;

—aHan3 pacnpegeneHns GyHKUMIA No NogpasaeneHnsm u coTpys-
HUKaM;

—BblIAB/IEHVE PYHKLMOHAIbHbIX B3aMMOLEVCTBUIA MeX Ay Noapas-
LeneHnamu,;

—aHan3 MHPOPMALMOHHBLIX NMOTOKOB BHYTPY NOApa3feNeHnii v
MEXAY HUMMK;

—aHann3 nHpopMaLun, NOCTyNaroLLein U3 BHELLIHUX UCTOYHU-
KOB,

—aHa/n3 CYLLECTBYIOLLYMX CPeACTB aBToMaTu3aunm AesTelbHoCTH
opraHm3auuu;

3) NoCTpOeHWe MOAeNei AesTeNbHOCTY OpraHM3aLym Ha OCHOBaHNN
pe3y/nbTaToB 06C/1e0BaHUS:

—MO/eNn «Kak ecTb» (as-is), OTpaKatoLLeli CyLLECTBYHOLLEE Ha MO-
MEeHT 06CNnefj0BaHNS NONOXEHWE [e/ B OpraHn3aLmMmn 1 no3BoNstoLLen
BbIBUTb Y3KMe MecTa B (DYHKLMOHUPOBaHUU U CPOPMYMPOBATHL
NPeLNoXKEHNA NO Yy4LIEHNIO CUTyauumn (onTummusauum 6usHec-
MpoLLeccoB);

—MOJEeNM «Kak [0/MKHO 6bITb» (t0-be), NpeacTaBnsAtoLLEN Hanbonee
ONTUMa/bHYIO TEXHO/OTNKO PaboThbl NPEANPUATHS.

Kaxagas u3 mogeneii npeActaBnsieT co60i COBOKYMHOCTb yHK-
LMOH&/IBHOW M MH(OPMALMOHHON MOJeNen AesTeNlbHOCTM OpraHn3a-
umMn. Heobxoammo onpefenmTb Cnocobbl nepexofa OT MOAENN «Kak
€CTb» K MOZIENIN «KaK A0/MKHO BbITb». Mepexof MOXET ObITb OCYLLECT-
BfIEH IM60 MyTeM COBepLUEHCTBOBaHMUSA CYLLECTBYHOLWMNX GU3HeC-
MPOLECCOB M TEXHOMOMMIA UX 06PabOTKM Ha OCHOBE OLEHKMN MX 3()-
(DEKTMBHOCTU, MO0 pagmKa/ibHbIM MePenpoeKkTUpPoBaHMeM Gu3Hec-
MPOLECCOB W TEXHOMOMMIA NX 06pabOTKM (PEUHXXUHUPUHT GU3HEC-
npoLeccos).

CTagms NpOeKTUPOBaHWS, Kak NpaBu/o, BKHOYAET OnpefeneHme
APXUTEKTYPbI CUCTEMBI, €e (DYHKLMIA, BHELLHUX YCNOBUI PYHKLMOHUPO-
BaHWs, UHTepeiichbl U pacnpeseneHne PyHKLUUA MeXLy nonb3osare-
NAMU 1 CUCTEMON, TPe60BaHMS K MPOrpaMMHbIM Y UH(OPMaLMOHHbIM
KOMMOHEHTaM, COCTaB UCMOHUATESEN 1 CPOKM pa3paboTKu. MpoekTu-
pOBaHVe OCYLLECTB/IAETCA HA OCHOBE MOZENel «KaK JOMKHO ObITb.
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paHULbl KKAON CTaaumn onpefeneHbl HEKOTOPbIMMA MOMEHTaMM
BPEMEHM, B KOTOPble HEO6XOAMMO MPUHMUMATBL ONPEAENEHHbIE KPpUTUYE-
CKMe peLLeHuns 1, CreaoBaTe/lbHO, A0CTUIaTh ONPeaeneHHbIX KTHoUeBbIX
Lienei. CofiepykaHne OCTalbHbIX 3TaroB COBMAAAET C COOTBETCTBYHOLLY-
MV MPOLIECCAMM XKM3HEHHOTO LIMKNa 1 6y/eT PacCMOTPEHO Jaree.

3.2. Mogenwun >XMU3HeHHOro uukna
MHPOPMALMOHHOW CUCTEMBI

MoJe/bHo XXM3HEHHOT O LKA MHPOPMALMOHHOW cUCTeMbl Byaem
Ha3bIBaTb HEKOTOPYHO CTPYKTYPY, ONPeAeNatoLLLYHO NoC/e0BaTeIbHOCTb
OCYLLIECTB/NEHWA NPOLLECCOB, AeNCTBUIN 1 38434, BbIMOHAEMbIX Ha NPO-
TSXKEHUW YXXM3HEHHOT0 LKA UH(OPMaLMOHHON CUCTEMbI, a Takxke
B3aVIMOCBSI3U MEXAY 3TUMU npoLeccamu, JeACTBUAMM U 3afa4amMu.

B ctaHgapTe ISO/IEC 12207 He KOHKPETU3MPYHOTCA AeTa/lbHO Me-
TOZbl BbINOMHEHWNSA AENCTBUIA U peLLeHns 3aaY, BXOLALLMX B NpoLiec-
Cbl )XM3HEHHOIO LMK/1a MH(POPMALMOHHOW CUCTEMBI, & /INLLb OMUCHI-
BAKOTCA CTPYKTYPbl 3TUX MPOLLECCOB. 3TO BMOJIHE MOHATHO, TaK Kak
perfaMeHTbl CTaHAapTa ABAAKOTCA 06LUMMU A8 NOObIX MOAENEN XIN3-
HEHHOT 0 Li1K/a, MeTOZLOMONMIA 1 TEXHOMOMMIA pa3paboTkn. Mogenb xe
YXM3HEHHOT 0 LMK/a 3aBUCUT OT CreunpuKn MHPOPMaLMOHHOW Cu-
CTeMbl 1 YCIOBUIA, B KOTOPbIX OHa CO34aeTCA 1 (DyHKLMOHUPYET.

K HacTosLLeMy BpeMeHN HaubosbLLiee pacnpocTpaHeHe nonyym-
N [1BE OCHOBHbIE MOAE/IN XXU3HEHHOI0 LMK/Ia — KackafHasa MOfAesb,
nnu Mogens Bogonaga (waterfall), n cnupansHas Mogens.

KackagHas mofenb npesycMaTpyBaeT rnocnefoBare/lbHoe BbINos-
HeHVe BCeX 3TanoB MPOoeKTa B CTPOro (YMKCUPOBAHHOM MOPSAKe.
Mepexof Ha crefytoLLmin aTan 03HayaeT MoHOe 3aBepLueHve paboT
Ha npegplayLLem aTane.

B cnvpa/sibHOM MOAeNn Ha Kak4oM BUTKe CNMPasn BbIMOIHSAETCA
COo3fjaHvie O4epefHOn BepcUM MPOAYKTA, YTOUHAKTCA TpeboBaHUS
MpoeKTa, OnpesenseTcs ero Ka4yecTso W NiaHMpyoTcs paboTsl cre-
Jytowlero BuTKa. Ocoboe BHUMaHWe YLenseTcs HavaslbHbIM 3Tanam
pa3paboTKN —aHann3y 1 NPOeKTUPOBAHWUIO, e peasin3yeMoCTb Tex
VNN MHBIX TEXHUYECKNX PeLleHUid NpoBepseTcs U 060CHOBbLIBAETCS
MOCPeACTBOM CO34aHNSA MPOTOTMUMNOB (MaKeTMPOBaHMS).

3.2.1. KackagHasa mMofesib XXU3HEHHOIo UuKna
MHOPMALMNOHHOW CUCTEMBI

KackaHas Mofie/lb AeMOHCTPUPYET KNacCUYecKmnii noaxop K pas-
paboTKe pa3/IMYHbIX CUCTEM B NMHOOLIX MPUKNAAHbIX 06nacTsxX. Ans
pa3paboTKy MHHOPMALMOHHBIX CUCTEM [jaHHAas MOfEeNb LUMPOKO UC-
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nonb3oBanacb B 70-X 1 nepsoii nonosuHe 80-x rofoB XX Beka. Ka-
CKafHble MeTOAbl NPOEKTMPOBaHUA XOPOLLO OMNMcaHbl B 3apy6eXHON
1 OTEYECTBEHHOIN NMTepaType pasHbIX HanpaBieHUA: METOAUYECKNX
MOHOrpagmax, cTaHgapTax, yyebHukax. OpraHusayms paboT Mo Ka-
CKafiHOW cxeMe ohnLManbHO PEKOMeH40BaNach U LLUMPOKO MPUMEHS-
nacb B pas/INyHbIX OTpacnax. Takum 06pa3oM, HaMyme He TO/bKO
TeopeTUYECKNX OCHOBaHUIA, HO 1 NMPOMBILLIEHHbIX METOAMK N CTaH-
[lapTOB, a TaKke 1UCMo/b30BaHUe 3TUX METOLO0B B TEUEHWE AeCATUIETUN
MO3BOMSAET Ha3blBaTb KaCKafHble METOAbI KNacCUYeCKUMU.

KackagHas Mofienb npefycmaTpuBaeT noc/iefoBaTe/ilbHy0 OpraHu-
3auuto paboT. Mpy 3TOM OCHOBHOW 0COBEHHOCTLIO AB/AETCA pa3bue-
HWe BCeli pa3paboTKy Ha 3Tanbl, NPUYEM Mepexos C O4HOro tana Ha
CNefyroLwyin NPOUCXOAMT TOBKO NOC/e TOro, Kak NoIHOCTLIO 3aBep-
LLIeHbl BCe paboThbl Ha NpeaplayLuem atane. Kaxkaplil aTan 3aBepLuaeT-
CA1 BbIMYCKOM MOJIHOIO KOMIM/IEKTA JOKYMEHTaUun, 4OCTaTOUMHOMW ANs
TOro, 4Tobbl pa3paboTka Morna 6bITb MPOAOMHKEHA APYTO KOMaHAO0M
pa3paboTUMKOB.

3a JecaTuneTns CyLlecTBOBaHUA KacKagHOoW Moaenn pasbueHune
paboT Ha CTaguun 1 Ha3BaHWsA 3TUX CTaguin MeHsaMcb. Kpome Toro,
Hanbonee pasymHble METOAMKWU W CTaHAapTbl U36erany >ecTKoro u
OAHO3HAYHOrO NPUNMUCLIBAHUS OMNPeAeNeHHbIX PaboT K KOHKPETHbLIM
aTanaMm. TeM He MeHee BCe Xe MOXHO BblAeNNTb PAL YCTOWUMBbIX
3TanoB pa3paboTKuM, NPaKTUYECKM He 3aBUCALLMX OT NpeaMeTHON 06-
nactu (puc. 3.1).

Ha nepBom 3Tarne npoBoOAMTCA UCCneLoBaHNe NPo6iembl, KOTopas
[O0/KHA OblTb peLleHa, YeTKO popMynmpytoTcs Bce TpeboBaHMSA 3a-
Kaszumka. Pe3ynbTaTom, MonyvaemMbiM Ha JAHHOM 3Tane, ABISETCA
TeXHMYEeCcKoe 3agaHne (paspaboTka TpeboBaHWiA), COrnacoBaHHOE CO
BCEMW 3aVHTEPECOBAHHbLIMU CTOPOHAMMU.

Puc. 3.1. KackagHaa mofenb »X13HeHHoro umkna NC
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Ha BTOpOM 3Tane pa3pabaTbiBatoT NPOEKTHbIE PeLleHus, YA0BNeT-
BOPSOLLIME BCEM TpeboBaHMAMM, CHOPMYINPOBAHHBLIM B TEXHUYECKOM
3afilaHun. Pe3ynbTaToM JaHHOr0 3Tana ABNAeTCA KOMMIEKT NMPOEKTHOW
JAOKYMEHTaLMK, COAepXaLlein Bce HeobX0oAMMble JaHHble Ans peanu-
3aLum NpoekTa.

TpeTwnin aTan —peann3auns npoekTa. 34ecb OCYLLECTBNSETCS pas-
paboTKa NporpaMMHOro o6ecrneyeHns (KOAMpOBaHWe) B COOTBETCTBUN
C MPOEKTHbIMMN PELUEHUAMM, MOMYYEHHbIMI Ha NPeAblAyLLeM 3Tane.
MeTogpbl, UCMo/b3yeMble 418 peann3auun, He UMEKT NPUHLUNnaNb-
HOrFO 3HauyeHMs. Pe3ynbTaToM BbIMOIHEHUSA JaHHOrO 3Tana ABNSeTCS
FOTOBbIA MPOrpaMMHBbIA NPOAYKT.

Ha yeTBepTOM 3Tamne MpPOBOAMTCS MpoBepKa (TeCTMPOBaHWUSA) Mo-
NIYYEHHOr0 NPOrpamMMHOro o6ecrneyeHns Ha NpeaMeT COOTBETCTBUS
TpeboBaHWsAM, 3aB/IEHHbIM B TEXHUYECKOM 3afaHun. OnbITHas 3KC-
niyataums No3BONSET BbIABUTb Pa3/IMYHOIO poja CKpPbITble HefocTaT-
KW, NPOSBMSIOLLMECA B peasibHbIX YCI0BUAX pab0Tbl MHDOPMALMOHHOW
CUCTEMBI.

MocnegHWin aTan —caadva roToBOro NpPoeKTa, BBOA ero B AeNCTBME.
I"naBHas 3aia4a 3TOro arana —A0KYMEHTa/IbHO MOATBEPAUTb, YTO BCe
TpeboBaHWA 3aKa3yvKa BbINOSHEHbI B MOJTHON Mepe.

STanbl paboT B pamKax KacKagHOW MOAENN YaCTo Takxke HasblBa-
0T YaCTAMM «MPOEKTHOro LMK/Ia» CUCTEMbI. Takoe Ha3BaHMe BO3-
HMKNO MOTOMY, YTO 3Tanbl COCTOAT U3 MHOTMX UTePaLMOHHbIX Npo-
Lefyp YTOUHEHNS TpebOoBaHMI K CUCTEME U BapMAHTOB MPOEKTHbIX
peLleHuniA. XKU3HEeHHbI LMK CaMOl CUCTEMbI CYLLECTBEHHO CNOXKHee
1 anHHee. OH MOXET BK/OYaTh B Ce65 MPOU3BO/IbHOE YMC/O0 LMKIOB
YTOUHEHUS, U3MEHEHNS U AOMNOMHEHNSA YXKe MPUHATBIX U peann3o-
BaHHbIX MPOEKTHbIX PELUEHWNIA. B 3TX LmKnax NpoOUCXOAAT pa3BuTme
MH(OPMaLMOHHON CUCTEMbI U MOAEPHMW3ALNS OTAE/bHBIX ee KOMMO-
HEHTOB.

[locTonHcTBa KackagHoli Mogenu. KackagHas Moferb UMeeT pag,
NONOXUTENbHLIX CTOPOH, 611arofaps KOTOPbIM OHa XOPOLUO 3apeKo-
MeHzoBana cebs NPy BbIMOSHEHUN PA3/IMYHOIO POAa UHXEHEPHbIX
pa3paboToK 1 NONYyYM/a LUMPOKOE pacrnpocTpaHeHme. PaccMoTpum ee
OCHOBHbIE JOCTOVHCTBA.

1 Ha kaxgom aTane (hopmMmpyeTcs 3aKOHYEHHbI HAbop NPOEKTHOM
[OKYMEHTaLUW, OTBEYAKOLMNA KPUTEPUAM MOSTHOTLI U COrnacoBaH-
HOCTW. Ha 3akntounTeNbHbIX 3Tanax Takke paspabatbiBaeTcs Mob30-
BaTe/lbCKas [OKyMeHTauus, OXBaTblBatoLLas BCE MPeAyCMOTPEeHHble
cTaHgapTaMu Buabl 06ecneyeHns MHHOPMaLMOHHOM cucTeMbl (opra-
HM3aLMOHHOE, METOANYeCKoe, NHMOPMaLMOHHOE, NPOrpaMMHOe,
annapartHoe).

2. BbIMonHseMble B NIOrMYHON NoCnefoBaTe/lbHOCTW 3Tanbl paboT
MO3BOMAKT NIAHNPOBATb CPOKM 3aBEPLUEHUS U COOTBETCTBYIOLLME
3aTparbl.
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KackafiHasa Mofenib M3Hada/lbHO paspabatbiBasiach /19 peLleHuns
Pa3/IMYHOro pPoja MHXXEHEPHbIX 3a4a4 1 He NoTepsna CBOero 3HaueHus
ANS NPUKNaaHON 061acTu fO HACTOsALLEro BpeMeHu. Kpome Toro,
KackafiHbI/ MOAXOL XOPOLLO 3apeKoMeHoBan cebs npu paspaboTke
onpegeneHHbIX MHPOPMALMOHHBIX CUCTEM. VIMetoTCA B BULY CUCTEMBI,
[N151 KOTOPbIX B CAMOM Havane pa3paboTKu MOXHO JOCTATOYHO TOYHO
1 NOJTHO ChOPMY/IMPOBATbL BCE TPEOOBaHMS, C TeM YTOObI NPeAoCTaBUTb
paspaboTumkam cBO60Y BblOOpa peann3aumm, HaunyudLen ¢ TeXHN-
4ecKOW TOYKM 3peHuns. K TakuM MH(OPMALNOHHBIM CUCTEMAM, B
YaCTHOCTW, OTHOCATCA C/IOXKHbIE pacyeTHbIE CUCTEMbI, CUCTEMbI pe-
a/TlbHOTO BPEMEHW.

Tem He MeHee, HECMOTPS Ha BCe CBOW [OCTOMHCTBA, KackafHas
MOJeNb UMeeT psf HeJoCTaTKOB, OrPaHNYMBAIOLLMX ee NPUMEHeEHNe
npv pa3paboTke MHPOPMALMOHHBIX CUCTEM. [puyem 3Tu HeLOCTaTKK
[enatoT ee NM60 MONHOCTHI0 HEMPUMEHUMOIA, IGO0 NPUBOAAT K yBe-
JMYEHNIO CPOKOB pa3paboTKM ¥ CTOMMOCTU NpoekTa. B HacTosLee
BpeMS MHOTMe Heyaaqn NporpaMMHbIX MPOEKTOB 0ObACHAKOTCA UMEH-
HO MocnefoBarte/lbHbIM NMPOLLECCOM pa3paboTKU.

HepocTaTky KackagHoi mogenu. lNepeyeHb HELOCTATKOB Ka-
CKaJHOW MoZenu npv ee UCMonb30BaHWUM 4N1s pa3paboTKu MHGopma-
LIMOHHBIX CUCTEM [0CTATOHHO 06LUVpPEeH. BHayase NpocTo nepeyncaum
WX, a 3aTeM PacCMOTPUM OCHOBHble 13 HUX 60/iee NOL4POGHO:

—CYLLECTBEHHAA 3aJepXKKa B NONyYeHUN pe3ynbTaTos;

—OLUMOKM 1 HefopaboTKM Ha NtOOOM M3 3TaroB NPOABIAKOTCS, Kak
MpaBuio, Ha NocneayLwmMx atanax paboTt, YTo NPUBOAUT K HEO6XO-
AMMOCTU BO3BpaTa Hasaz,

—C/IOXXHOCTb NapasinenibHOro BefeHns paboT no npoexTy;

—Ype3mepHast MH(OPMaLMOHHAA MNePeHaChILLEHHOCTb KaXXA0ro 13
3Tanos;

—C/I0XKHOCTb YrpaBIeHUs NPOEKTOM;

—BbICOKWIA YPOBEHb PUCKA N HEHALEXHOCTb UHBECTULMIA.

3aiepXkKa B MoMyYeHUM pesy/ibTaToB 00bIYHO CUMTAETCA [1aBHbIM
HEelOCTaTKOM KacKafiHOM cxeMbl. JaHHbI He0CTaTOK NPOsBSETCSA B
OCHOBHOM B TOM, YTO BC/IEZCTBYE NOCNEA0BATE/IbHOIO NOAX0a K pas-
paboTKe COrnacoBaHvie pesybTaToB C 3aMHTEPeCOBaHHbIMY CTOPOHa-
MU MPOV3BOAUTCA TOMbKO NOC/E 3aBepLUEHNS O4epeaHOro aTana pabor.
MOoXeT oKa3zaTbCsl, YUTO paspabaTbiBaemas MHPOPMaLMOHHas cucTema
He COOTBETCTBYET TPeO6OBaHMAM MO/b30BATE/NENA, NPUYEM TaKne Heco-
OTBETCTBWSA MOrYT BO3HMKATb Ha 060M 3Tane pa3paboTKnm —ucka-
YXEHUS MOTYT HernpeAHaMepeHHO BHOCUTLCA U NMPOEKTUPOBLYMKAMUN-
aHa/IMTMKaMK, ¥ NporpaMMmnCTamu, Tak Kak OHM MOryT HelOCTaTOYHO
XOpOLLO pa3bupatbCsi B TeX NpeAMeTHbIX 06/1aCTAX, 415 KOTOPbIX pas-
pabatbIBalOT UHPOPMALMOHHYIO CUCTEMY.

Kpome Toro, mucnonb3yemble npy pa3paboTke MHHOPMaLMOHHOM
CUCTEMbI MOZENM aBTOMATU3MPYEMOro 06beKTa, OTBevaroLLye KpuTe-
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pUAM BHYTPEHHEN COrnacoBaHHOCTM W MOJHOTbI, MOTYT B CUJTYy pas-
NINYHBIX NPUYKH YCTapeTb 3a BpeMs paspaboTku (Hanpumep, U3-3a
BHECEHUSA M3MEHEHWIA B 3aKOHOAATENbCTBO, KOMlebaHMA Kypca BaitoT
M T.M.). 3TO OTHOCUTCH U K PYHKLMOHAIBHON MOAEN, U K UH(OPMa-
LMOHHON MOAeNn, N K NpoeKkTaM MHTepdeiica Nonb3oBaTens, n K
M0Nb30BaTeNbCKON JOKYMEHTaLuK.

Bos3Bpar Ha 605ee paHHVEe CTafun —HeA0CTaTOK KackajHoW Mo-
[eNn, KOTOPbIli ABNAETCS OLHWUM U3 MPOABNEHWI NpeablayLLero Heso-
ctatka. [o3aTanHaa 1 nocnefosatensHas paboTta Haz, MPOEKTOM MOXET
ObITb CNEACTBMEM TOrO, YTO OLLUMOKM, JONYLLEHHbIE Ha Boslee paHHUX
aTanax, Kak npaswusio, 06HapPYyXXMBaKOTCA TOMbKO Ha MOC/eLYHOLLMX
cTaausax paboTbl Haz NPoekToM. Mo3ToMy nocne TOro Kak OLn6Ku
NPOSIBATCS, NPOEKT BO3BpaLLaeTCs Ha npeablaywuii stan, nepepabda-
TbIBAETCA MU CHOBA MepefiaeTcs Ha CedytoLyo CTaauio. 3T MOXET
CNY>XUTb MPUYNHOIA CpbiBa rpadrka paboT 1 YCNOXHEHWS B3aMOOT-
HOLLEHWI Mexay rpynnamu pa3paboTyuMKoB, BbINOHAOLWMX OTAe b-
Hble 3Tarbl padoTbl.

CamMbIM e HENPUATHbIM ABMISETCS TO, YTO HeAOPabOTKMN Npeaplay-
LLIero atana MoryT 06Hapy)XmMBaTbCs He cpasy Ha NocneaytoLLem aTane,
a nosgHee (HanpvMep, Ha CTaguKM OMbITHON aKcnayatauum MoryT
NPOABUTLCS OLUIMOKM B ONMCaHUM NPeAMeTHO 061acTu). ITO 03Ha-
YaeT, YTO YacTb MpoeKTa LO/HKHA ObiTb BO3BpaLLEHa Ha HaYabHbIN
aTan paboTbl. BoobLle paboTa MOXeT ObITb BO3BpaLLeHa € H60ro
JTana Ha 11000 NpeablAyLLyii 3Tan, NO3TOMY B peaslbHOCTM KacKafHas
CXeMa pa3paboTKuM BbIrMagnT Tak, Kak nokasaHo Ha puc. 3.2.

OfHOM 13 NPUYNH JAHHOW CUTYyaLMK ABMISETCA TO, YTO B Ka4eCTBe
3KCNepToB, YYaCTBYIOLLMX B OMUCAHUN NPeLMETHOW 061acTu, YacTo
BbICTYNalOT ByayLiye Mo/b30BaTeIM CUCTEMbI, KOTOpble MHOTAa He
MOTYT YeTKO C(HOPMYNMPOBATb TO, YTO OHW XOTeNn Obl NOMYYUTb.
Kpome TOro, 3aka3sumku 1 UCMOSHUTENN YacTO HenpaBWIbHO MOHW-

Puc. 3.2. MNoatanHaa Mogenb ¢ NPOMEXYTOUYHbLIM KOHTPO/IeM
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MatoT Apyr Apyra BCeACTBME TOr0, YTO UCMONHUTENN 0ObIYHO He AB-
NATCA creynanmcTamy B NpeLMeTHOM 061acTy peLliaeMoi 3agaun, a
3aKa3umKn Janeky oT NporpamMmpoBaHus.

Cno>xHOCTb napannenibHOro BefileHns paboT ABNAETCA Takke OAHUM
N3 HeAOCTaTKOB KackafHoW Mogenn. OTMeyeHHble npo6sieMbl BO3-
HMKAIOT BC/IEACTBME TOr0, YTO paboTa Haz, NPOEKTOM CTPOUTCS B BULe
LlerMoYKN nocrefoBaTe/ibHbIX LWaros. puyeM aaxe B TOM CiyYae,
Korfa pa3paboTKy HEKOTOPbIX YacTeli NpoekTa (MOACUCTEM) MOXHO
BECTM NapasinenbHO, NPU UCNONb30BAHUM KaCKafHOW CXeMbl pacrna-
pannenvBaHue paboT BecbMa 3aTpyAHWUTENbHO. CNOXHOCTM Napan-
NefbHOro BefieHWs paboT CBA3aHbl C HEOOXOAMMOCTBIO MOCTOAHHOIO
COrn1acoBaHus pas/inyHbIX YacTel NpoekTa. YeM cunbHee B3avMo3a-
BUCUMOCTb OTAE/IbHbIX YacTel MPoeKTa, TeM Yalle W TulaTesbHee
[0/KHA BbIMOIHATLCA CUHXPOHM3ALMSA, TeEM CUNbHEE 3aBUCAT Apyr OT
Apyra rpynnbl pa3paboTyumkoB. Mo3ToMy nNpevMyLLecTBa napasnesb-
HOro BefleHWs paboT MPOCTO TepAKTCH.

OTcyTCTBME Napa/ineniM3Ma HeraTUBHO CKasblBaeTCA U Ha OpraHu-
3aLum paboTbl BCErO KO//EKTMBA pa3paboTumKoB. PaboTta OfHMX rpymnn
cLepXuBaeTcs Apyrumu. Moka Npon3BOANUTCA aHaIM3 NpeaMeTHONM
06/1acTW, NPOEKTUPOBLLMKN, pa3paboTUmMKM 1 Te, KTO 3aHMMaeTCs
TeCTMPOBaHMEM W aiMUHUCTPUPOBAHNEM, MOYTU He 3arpy>keHbl. Kpo-
Me TOro, Npu nocnefoBaTeNbHON pa3paboTke KpaviHe CNOXHO BHECTU
M3MEHEHUA B MPOEKT Noc/e 3aBepLUeHns 3Tana v nepefayu NpoekTa
Ha CriedytoLyto cTaguio. Hanpumep, ecny nocne nepefadn npoekTa
Ha CMledyHoLLMiA 3Tan rpynna pa3paboTyumMKoB HaLusia 6o/ee apheKTMB-
HOE peLLeHne, OHO He MOXKET ObITb UCMO/b30BaHO. 3TO CBA3AHO C TeM,
4TO 60/1EE paHHEE PeLLEHNE Y)Ke, BO3MOXHO, peann30BaHO U CBA3aHO
C Apyrvmu yactaMm npoekTa. Moatomy UcknroyaeTcs (Mau, no Kpaw-
Hel Mepe, CyLLEeCTBEHHO 3aTpyAHAeTCs) fLopaboTKa NPoeKTa nocre ero
nepefayy Ha credyoLmin atan.

BcneacTeue CUNbHOW 3aBUCUMOCTU MEXAY Pa3NNyHbIMK rpynna-
MW pa3paboTyMKOB BO3HUKaET rnpobiema MHPOpPMaLMOHHOM nepe-
HacblweHHoCcTW. [laHHaa npobnema 3akno4yaeTcs B TOM, YTO Mpwu
BHECEHUWN U3MEHEHWI B OfHY U3 YacTeil NpoeKTa HeobXoAMMO 0no-
BeLLaThb BCeX pa3paboTuMKOB, KOTOPbIE UCMO/b30BaIN WX MOTIA Obl
1CNOMb30BaTh 3Ty YacTb B CBOe paboTe. Korga cuctema COCTOUT U3
60NbLIOr0 KOMMYECTBA B3aVMOCBA3aHHbIX MOLCUCTEM, TO CUHXPOHMN-
3aumMs BHYTPeHHel JOKYMeHTauMn CTaHOBUTCA BaXKHOW CamoCTOS-
Te/lbHOW 3afjaveir. Pa3paboTynvkam HeobXOAMMO 03HAKOMUTLCA C
N3MEHEHUAMU U OLEHUTb, He CKa3a/INCh /N 3TN M3MEHEHUS Ha YXe
NoNyYeHHbIX pe3ynbtatax. Bce aTo MOXeT Tpe6oBaTb MpoBefeHUs
MOBTOPHOIO TECTUPOBAHUA U [aXKe BHECEHUS U3MEHEHWI B YXKe ro-
TOBblE 4acTW NpoekTa. [puyem 3T U3MeHEHUs, B CBOK O4epesb,
[O0/DKHBI ObITb OTPaXKEHBLI BO BHYTPEHHEN JOKYMEHTALMM 1 NepejaHsbl
BCeM rpynnam paspaboTumnkoB. Kak cneficTeue, 06beM JOKYMeHTaLmm
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no mepe pa3paboTKM NpoeKTa pacTeT OYeHb ObICTPO, TaK YTO Tpeby-
eTcs Bce 60/bLUe BPEMEHW A5 COCTAB/IEHUA JOKYMEHTaLUnN 1 03Ha-
KOM/IEHUS C HE.

CrefyeT TaKke OTMETUTb, YTO NOMUMO U3YYeHUS HOBOIO MaTe-
puana He O0TNagaeT HeobXOAMMOCTb B aHaIM3e CTapoin MHA(opMaLMK.
JTO CBA3aHO C TeM, YTO BrOJSIHE BEPOSATHA CUTyaLMs, Korga B Mpo-
Liecce pa3paboTKM M3MEHSAETCA COCTaB rpynnbl paspaboTumkoB (3TOT
npouecc HOCUT Ha3BaHWe poTaumm kagpos). HoBbIM pas3paboTunkam
Heo6X041MbI CBEEHMA O TOM, YTO 6bIN0 CAEMaHO A0 HMX. [pryem yem
C/TIOXKHee NPOoeKT, TeM 60/blUe BpemeHu TpebyeTcsi, YTOObI BBECTU
HOBOrO pa3paboTymKa B Kypc Aena.

CnoXXHOCTb yNpaB/eHMsi NPOEKTOM MPY UCMO/b30BaHWN KaCKaJHOA
CXeMbl B OCHOBHOM 006YC/10B/IeHa CTPOroil NocnefoBaTe/lbHOCTbIO
CTaAmnin pa3paboTKN 1 HANNUMEM CMIOXKHBIX B3aMOCBA3EN MEX/Y pas-
NNYHBIMW YacTAMU NpoekTa. MocnefoBateNibHOCTL pa3paboTKy Npo-
eKTa NpMBOAUT K TOMY, YTO OAHM FPpynmnbl pa3paboTUMKOB AO/MKHbI
0XMAaTb pe3y/bTaToB paboTbl Apyrux KoMaHa. MoaTomy ans cornaco-
BaHWS CPOKOB pPaboThbl 1 COCTaBa MnepeaBaeMoi JOKYMeHTauun Tpe-
OyeTcs agMUHUCTPATMBHOE BMeLLaTeIbeTBO. Mpu 06Hapy>KeHUK
OLUMOBOK B BbINOSIHEHHO paboTe HEOOXOAMMO BEPHYTLCS K Npeablay-
LM 3Tarnam BbIMO/HEHWS MPOeKTa. 3TO NPUBOAUT K LOMOMHUTE N b-
HbIM C/IOXXHOCTAIM B YMpaB/ieHUM MPOeKTOM. Pa3paboTyumku, fony-
CTMBLLME MPOCYET MM OLIMOKY, BbIHYXEHbI NPepBaTh TEKYLLYHO pa-
60Ty (Hag HOBbIM MPOEKTOM) W 3aHATHCA UCMPaB/ieHNEeM OLUNOOK.
CnefcTBMEM 3TOr0 06bIYHO ABNSETCA CPbIB CPOKOB BbINOMHEHUSA KaK
MCNPaBNSieMoro, Tak U HOBOro MPOEKTOB. TpeboBaTh Xe OT KOMaHzpb!
pa3paboTUMKOB OXMAAHWS OKOHYaHWSA CneaytoLLeli cTaanm paspaboT-
KN HepauMOoHaNbHO, TaK Kak MpUMBOAUT K CYLLECTBEHHbIM NOTepsaM
paboyero BpemMeHw.

YNpoCTUTL B3aMMOAENCTBME MEXAY rpynnamMu paspaboTymKoB U
YMEHbLUNTb MH(OPMALNOHHYIO MEPEHAChILLEHHOCTb AOKYMEHTaLun
MOXXHO, COKpaLLas KOIMYECTBO CBA3E MEXAY OTAebHbIMUA YacTAMM
MpoeKTa.

OueBWAHO, YTO MpY UCMOMb30BaHWN KacKagHOro noaxona nosbl-
LLIaeTCs YPOBEHb PUCKa MPoeKTa. Yem CioxHee MPOeKT, TeM 60/bLue
MPOLO/MKUTENBHOCTb KaXXJ0ro M3 3TanoB pa3paboTKy 1 TeM CNOXKHee
B3aMMOCBS3V MeXay OTAe/IbHbIMW YacTAMM MPOeKTa, KOMMYeCcTBO
KOTOpPbIX Takxe yBennumsaetcs. Mpuuem pesynbTaTbl pa3padboTKu
MOXHO pealbHO YBUIETb U OLEHUTb /IMLLbL Ha 3Tane TecTMpoBaHus,
T.e. MOC/e 3aBepLUeHNst aHann3a, NMPOEKTUPOBaHUSA M pa3paboTKn —
3TanoB, BbIMOJIHEHME KOTOPbLIX TPebyeT 3HAUMTE/IbHOTO BPEMEHU U
cpeacTs. Kak yxxe 6bl10 OTMeYeHO, 3ano3faias OLeHKa nopoxaaet
cepbe3Hble NPO6/1eMbl NP BbISIBNEHUN OLLMOOK aHann3a v NpoeKTu-
poBaHNA — TpebyeTcs BO3BpaT NpoeKTa Ha npeablayLive ctagun v
MOBTOPEHME npoLiecca pa3paboTKu.

al



Bo3Bpar Ha npeblayLLUmne CTaauy MOXET ObITb CBA3AH HE TONLKO C
OLIMOKaMW, HO M C U3MEHEHWAMW, NPOM3OLLIEALLIMMIA B NPeAMETHON
06nacTn nn B TpeboBaHMAX 3aKa34vmKa 3a Bpems paspaboTku. Mpuuem
BO3BpaT MpOeKTa Ha fopaboTKy BCMeACTBME 3TUX MPUYMH HE rapaH-
TUPYET, YTO NpesMeTHas 061acTb CHOBA He U3MEHUTCS K TOMY MOMEH-
Ty, Korja Gy/eT rotosa c/ieflytoLas Bepcus npoekTa. dakTnyeckun ato
03HAYaeT, YTOo CyLLECTBYET BEPOATHOCTb TOr0, YTO MpoLiecc pa3paboT-
KN «3aUMKIATCA», U CUCTEMA HUKOTAa He JOiAeT [0 chaynm B 3KC-
nnyaraumio. Pacxofpl Ha NPOeKT ByayT MOCTOSAHHO PacTW, a CPOKU
cfiayv roToBOro NPOAYKTa NMOCTOSAHHO OTK/1afbIBATLCA.

Mo3TOMY MOXHO YTBEPXaTb, YTO C/IOXHbIE NPOEKTHI, paspabarbl-
BaeMble N0 KacKagHOM CXeme, MMEOT MOBbILIEHHbI YPOBEHb PUCKa.

IMoOMUMO pacCMOTPEHHBIX CYLLECTBYET eLLe ONH Cepbe3Hblil Heao-
CTaTOK, MPUCYLLMIA KacKafHOW MOAenn pa3paboTKu, Ha KOTOPbIA
TaKkKe crefyeT 00paTUTh BHUMaHWe. STOT HeJOCTATOK CBSA3aH C KOH-
(hMKTOM (He BCerga fiBHbIM) MeXay pa3paboTynkamu, y4acTBYHOLLY-
MU B BbINONHEHUW NpoekTa. KOHMANKT 00YC/0B/1eH TeM, UTO BO3BpaT
4acTM NpoeKTa Ha NpeablayLlyto CTaamnio 06bIYHO COMPOBOXAAETCH
MOMCKOM MPUYMH N BUHOBHbIX. A TaK Kak OfHO3HaYHO NepcoHUM-
LMpoBaTb OTBETCTBEHHOrO 3a OLLUMOKM MOXHO JaneKo He BCcerja, no-
MbITKA MOUCKA BUHOBATbIX MOMYT CU/IbHO YCNOXHUTL OTHOLLEHNS B
KonnekTuee. Kak creficTeue, B paboyeii rpynne 4acTo LeHUTCA He TOT
PYKOBOAMTESb, KOTOPbIV MMEET BbICOKYHO KBaNM(UKALMIO 1 60/1bLINIA
OnbIT, @ TOT, KTO YMEET «OTCTOSATb» CBOMX MOAYMHEHHbIX, 06ECneYnTb
nm 6onee yo6HbIE YCnoBua paboTbl 1 T. M. B pe3ynbTare NosBnseTcs
0MacHOCTb CHUXKEHNSA 1 KBa/IMPUKALLMM, U TBOPYECKOrO NOoTeHUMana
BCeil KomaHzbl. COOTBETCTBEHHO, TEXHUYECKOE PYKOBOACTBO NPOeK-
TOM HauMHaeT B 60/bLLUEN CTENEeHN NOAMEHATLCS OpraHn3aLMOHHbIM
PYKOBO/ACTBOM, BCe 60/ee feTanbHOM NpopaboTKON AO/MKHOCTHbIX
WHCTPYKLUMWIA 1 BCce 6onee (hopMasibHbIM UX UCTIONHEHWEM.

KackafHbli1 Nogxop XOpoLLo 3apeKoMeHA0Ba cebst Mpu nocTpoe-
HUN OTHOCWUTENIbHO MPOCTbIX UHPOPMALMOHHbLIX CUCTEM, KOrja B
caMOM Hayasie pa3paboTKy MOXHO LOCTaTOYHO TOYHO U MOJSTHO COp-
MY/IMPOBaTb BCE TPebOBaHMS K CUCTEME.

3.3.2. CnupanbHaa Mmogesib XXU3HEHHOro uukKia

CnupanbHas mogenb XKLL 6bina npefnioxeHa ons npeofosieHns
nepeyncneHHbIX Npobnem KackafHov Mogeny. Ha atanax aHanusa v
MPOEKTUPOBaHUSA Pean3yeMoCTb TEXHUYECKMUX PELLEHUIA U CTeneHb
Y[,0BIETBOPEHNS MOTPEOHOCTEN 3aKa3ymKa NpoBepsieTcs NyTeM Co3-
JaHuns NpoTOTMNOB. KaxKabIli BUTOK CNMPav COOTBETCTBYET CO34aHMI0
paboToCrnocobHOro (hparmeHTa UM BEPCUMN CUCTEMbI. ITO MNO3BONSET
YTOUYHUTL TPeboBaHUA, LIENN N XapaKTEPUCTUKM NPOEKTA, ONpeLe/inThb
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KayecTBO pa3paboTKu, crnnaHUpoBaTb paboTbl CNefytoLlero BUTKa
cnvpa/Tn. TaknuM 06pa3om, YrnyonsarTea U NocneoBaTe/lbHO KOHKpe-
TU3NPYIOTCA AETaIN NPOEKTa, U B pesynbTarte BblbnpaeTcs 060CHOBaH-
HblIli BapuaHT, KOTOPbIV Y0BETBOPSET LelCTBUTENbHLIM TPe6OBaHM-
M 3aKa34MKa 1 JOBOAMTCS 40 peainalum.

CnupanbHas mogens (puc. 3.3) B OT/IMUME OT KackafHOW npeano-
naraeT UTepaunoHHbI npolecc pa3paboTky UHHOPMALMOHHON Cu-
cTeMbl. [pun 3TOM BO3pacTaeT 3HaYeHMe HavyasibHbIX 3TaroB XXWU3HEH-
HOrO LMKNa, TakKMX KakK aHa/M3 1 NpoeKTMpoBaHue. Ha aTnx atanax
npoBepsieTcs U 060CHOBBIBAETCH Peasn3yemMOoCTb TEXHUYECKUX peLLie-
HWIA NyTeM co3faHns NpoToTMNOB. Kaxpaas utepauus npeacrasniset
CO60W 3aKOHYEHHbIN LMK pa3paboTKu, NMPUBOASALLNA K BbIMYCKY
BHYTPEHHEW UK BHELLHEN Bepcumn n3genms (Mnm NogMHOXKeCTBa KO-
HEYHOro NPOAYyKTa), KOTOPOe COBEPLLEHCTBYETCA OT UTepaLun K ute-
pauun, 4tobbl CTaTb 3aKOHYEHHON cucTeMol. Ha KaX4om BUTKe
CrMpann yTOUHSAKOTCA LeNn U XapakKTepUCTVKM NPOEKTa, onpeaenser-
Cl ero KayecTBo, MnaHWpylOTCs paboTbl Ha CrefytoLlem BUTKe. Ha
KaKLO0M nTepaummn yrnybnates v nocnefoBare/ilbHO KOHKPETU3NpY-
tOTCA AieTa/IM NPOEKTA, B Pe3y/bTaTe Yero BbIoMpaeTcsi 060CHOBaHHbI
BapuaHT, KOTOpbI JOBOAUTCA O OKOHYATENbHON peann3aumu.

Vcnonb3oBaHue cnnpasibHON MOAENN NO3BONSET MEPerTH Ha che-
AYIOLLMIA 3Tan BbINOSHEHUSA NPOEKTa, He LOXMWAAACh MOMHOro 3aBep-
LEHNS TEKYLLEro — HeAoAeNaHHYH0 paboTy MOXHO OyAeT BbIMO/HUTL
Ha cnepyoLein utepaummn. MnaBHas 3afava KaKLON nTepaumm — Kak
MOXHO ObICTpee co34aTb PAb0TOCMNOCOOHBI NPOAYKT, KOTOPbIA MOXXHO
MoKasaTb No/b30BaTeNAM CUCTEMbI. Takum 00pas3oM, CyLLECTBEHHO
YNpOoLL@eTCs NPOLECC BHECEHWA YTOUHEHWUI 1 [ONOMHEHWUIA B NPOEKT.

[locToMHCTBA cnupanbHoii Mogenu. CnvpanbHbIA NoAXos K pas-
paboTKe MPOrpaMmmMHOro o6ecnevyeHnst NO3BONSET NPEOAONETb 60/b-

Puc. 3.3. CnvpanibHas mMogesb Xu3HeHHoro umkna NC



LUIMHCTBO HEeA0CTaTKOB KackafjHOW MoLenu 1, KpoMe Toro, obecreym-
BaeT paj LONOMHUTENbHLIX BO3MOXHOCTEN, fenas npolecc paspaboT-
Kn 6onee rubkum. PaccmMoTpuM MpevMyLLecTBa UTepaLMoHHOro
nogxoga 6onee Nogpo6Ho.

1 VTepaunoHHas pa3paboTka CyLLeCTBEHHO YNPOLLAeT BHeCeHNe
M3MEHEHWIA B NPOEKT NPy U3MeHEeHUM TpebOBaHWI 3aKa3umKa.

2. Mpy NCNoNb30BaHUM CNNPa/IbHON MOLENN OTAENbHbIE 3/IEMEHTI
NH(OPMaLMOHHON CUCTEMbI MHTErPUPYIOTCA B €IMHOE Lie/Ioe nocTe-
neHHo. Mpu nTepauMoOHHOM MOAXOM4e MHTerpauus npou3BoLMTCS
(haKTMUeCKn HenpepbiBHO. [OCKOMbKY MHTErpaumns HaunmHaeTcs ¢
MEHbLLEr0 KO/IMYeCTBa 3/1EMEHTOB, TO BO3HMKAET ropasfo MeHbLue
npo6em nNpu ee NpoBeAeHNUN (MO HEKOTOPbIM OLIEHKaM, Mpy UCMOo/b-
30BaHMWN KaCKagHOW Mogenu pa3paboTKy UHTerpaums 3aHnUMaeT o
40 % Bcex 3aTpaT B KOHLe NPOoeKTa).

3. YMeHbLLEeHWe YpOBHSA pUCKOB. [laHHOE NpenmyLLLecTBO ABNAETCA
CNeACTBUEM NPeAblAYLLEro, Tak Kak pUCKy 06Hapy>KUBatOTCA MMEHHO
BO Bpems UHTerpayuy. Mo3ToMy ypoBeHb PUCKOB MaKCMMaJ/IeH B Ha-
yasie pa3paboTKM NpoekTa. o Mepe NPOABMKEHUA Pa3paboTKU OXK-
[aemblii ypOBEHb PUCKOB CHIDKaeTCA. [daHHOe yTBepXKAeHWe cripaBes-
NMBO NpK No60M Moaenn pas3paboTKu, OLHAKO NPW UCMOb30BaHUN
CMMpasibHON MOAENM CHUKEHUE YPOBHS PUCKOB MPOUCXOAUT C Hau-
O0NbLUE CKOPOCTbIO. 3TO CBA3AHO C TEM, YTO MpU UTepaLuoOHHOM
MOAXOMe VHTErpauus BbINOMHAETCA Y)XKe Ha MepBOn UTepauuu, U Ha
Hava/lbHbIX MTepaLMsaX BbISBIAOTCA MHOTME acneKTbl MPOEKTa, Takue
KaK NpUrofHOCTb UCMOb3yeMbIX MHCTPYMEHTa/IbHbIX CPEACTB U Npo-
rpaMMHOro obecneyeHus, Keaimpukaums paspaboTumnkos 1 T.n. Ha
puc. 3.4 npueefeHbl B CPaBHEHUMW Tpaiukn 3aBUCUMOCTM YPOBHSA
PUCKOB OT BPEMEHMN Pa3paboTKM AN KAaCKaZHOro 1 UTepaLyoHHOro
NOAXOLOB.

4. VtepauymnoHHasn paspaboTka obecrneynBaeT 60/bLUy0 MMOKOCTb
B YMNpaB/ieHNN NMPOEKTOM, AaBast BO3MOXKHOCTb BHECEHUS TAKTUYECKNX
M3MeHeHWiA B paspabaTbiBaeMoe u3genuve. Hanpumep, MOXHO COKpa-
TUTb CPOKM Pa3paboTKM 3a CHET CHIDKEHUS PYHKLMOH/IbHOCTU CU-
CTEMbI WM UCMOMb30BaTb B KayeCTBE COCTaBHbIX YacTeil CUCTEMbI

Puc. 3.4. 3aBUCMMOCTb PUCKOB OT BPEMEHW pa3paboTKum

84



MPOAYKUMIO CTOPOHHUX (OMPM BMECTO COBCTBEHHBIX Pa3paboToK. ITO
MOXET ObITb aKTya/lbHbIM B YC/TOBUAX KOHKYPEHTHOW 60pb6bI, Korga
HE0OX0AMMO NPOTUBOCTOATL NPOABMKEHNIO U3AeNNs, NPeaaraemoro
KOHKYpeHTamu.

5. VITepauMOHHbIA NOAX0Z YNpoLLaeT NOBTOPHOE MCMO/b30BaHVe
KOMMOHEHTOB (peanu3yeT KOMMOHEHTHbIN NOAX0A K NporpaMmmMpoBa-
HWI0). OTO 06YCNOB/EHO TEM, YTO ropasfo NPoLe BbiBUTL (MAEH-
TUPULMPOBATL) 0OLLIME YaCTW NPOEKTA, KOrAa OHW YXKe YaCTUYHO pas-
paboTaHbl, YeM MbITaTbCS BbIAENNUTL UX B CAMOM Hayane MPOeKTa.
AHan13 NpoekTa noc/e NPoBeAEHUA HECKO/bKWX HaYa/lbHbIX UTepaLmii
MO3BONSET BbIABUTH 06LLME MHOFOKPATHO NCMO/b3yeMble KOMMOHEH-
Thbl, KOTOPbIE Ha NOCNeAYHOWMX nTepauusx 6yayT COBEPLUEHCTBOBATb-
cA.

6. CnvpanbHas MoeNb NO3BONSAET MOMYUUTL 6ONEe HaAEXHYH U
YCTOMUMBYHO CMUCTEMY. DTO CBSI3aHO C TeM, YTO MO Mepe pasBUTUA
CUCTEMbI OLUMOKM 1 Cnabble MecTa 06HaPY)XMBAKOTCS U UCNPaBNSAOT-
CA Ha Kaxpgol utepauyun. OLHOBPEMEHHO MOrYT KOPPEKTMPOBaTLCA
KpMTUYecKme napameTpbl 3DEKTUBHOCTU, UYTO B C/lyyae KackafgHoi
MOZENN LOCTYMNHO TOMBKO Nepes BHeLPeHWEM CUCTEMbI.

7. 'TepaumoHHbI Noaxos AaeT BO3MOXXHOCTb COBEPLLEHCTBOBATb
npouecc paspaboTKn —aHann3, NPOBOAMMBIA B KOHLE KXKAOW UTe-
paumu, No3BonseT NPOBOANTL OLEHKY TOr0, YTO AO/MKHO ObITb 1N3Me-
HEHO B OpraHm3ayum pa3paboTKu, W yny4lmnTb ee Ha CnefdytoLlein
nTepaumn.

HepnocTaTku cnupansHoii Mogenun. OCHOBHas npobnema cnu-
pasibHOro LMKna —onpesesieHe MOMeHTa Nepexoa Ha CneayoLLmii
aTan. [ins ee peLleHns HeO6XOAMMO BBECTU BPEMEHHbIE OrpaHNYeHNs
Ha KaXK/bIi 13 3TaroB XXM3HEHHOr 0 UMKna. ViHave npouecc pa3paboT-
KN MOXET NpeBpaTuTbCs B BECKOHEYHOE COBEPLLEHCTBOBAHUE Y)Ke
caenaHHoro. MNpu nTepauMoHHOM NOAXoAe NOMe3HO CrefoBaTh MPUH-
LMnNy «lydllee — Bpar XopoLero». o3aToMy 3aBepLUeHVe UTepaumm
HE0OX0AMMO NPOBOAUTL CTPOrO B COOTBETCTBUM C M1IAHOM, [aXKe ec/n
He BCH 3ansaHypoBaHHas paboTa 3akoHYeHa. MnaHuMpoBaHWe paboT
06bI4HO NPOBOAUTCA HA OCHOBE CTATUCTUYECKMX AaHHbIX, MOMYYEHHbIX
B NpeablayLyX NpoeKTax, 1 IMYHOro OMbiTa pa3paboTymMKOoB.

3.3. lMpouecchbl >)KN3HEHHOTO UMKIa
MH(pOPMaLVUOHHOW CUCTEMBI

MexayHapogHbiin ctaHgapT ISO/IES 12207 onpeaensieT AeiiCTBIS,
KOTOpbIe MOTYT ObITb BbINOMHEHbI HA MPOTSAXEHWUW XXN3HEHHOTO LMK-
na NporpaMMHoOro obecrneveHus. Kaxgaplil npouecc pasgesneH Ha Habop
[EeNCTBUIA, KaKao0e felicTBMe —Ha Habop 3afau.
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CornacHo cTaHAapTy CTPYKTYpa >XM3HEHHOT 0 LiMK/1a OCHOBbLIBAET-
CA Ha Tpex rpynnax npoLeccos:

1) OCHOBHble NPOLIECCHI XXM3HEHHOIO UMKna (NpuobpeTeHne, no-
CTaBKa, pa3paboTka, aKCcnyaTauus, ConpoBOXAeHe);

2) BCnomorate/ibHble MpoLecchbl, 06ecneynBatoLLye BbINOHEHNE
OCHOBHbIX MPOLECCOB (4OKYMEHTUPOBaHWE, YrpaB/ieHne KOH(pUrypa-
Lveii, obecrneyveHne KayecTBa, BepuuKaums, atTectaums, OLeHKa,
ayauT, paspeLLeHve npobnem);

3) opraHun3auUmoHHble NpoLecchl (ynpasneHe NpPoeKTamn, coaa-
HUe MH(PACTPYKTYPbI NPOEKTa, YCOBEPLUEHCTBOBaHWE, 00yYeHue).

PaccMOTpVM KaXKAyH0 U3 YKa3aHHbIX rpynn 6onee nogpo6Ho.

3.3.1. OcHOBHble Npouecchbl XXU3HEHHOro UukKna

BblaenstoT NATb OCHOBHbIX MPOLECCOB XXU3HEHHOIO LKA npo-
rpaMMHOro obecneyeHus. Kaxaplii npoLecc XapakTepuayeTcs onpeje-
NEeHHbIMU 33la4amm U MeToAaMu UX PeLeHns, UCXOAHBIMU AaHHbIMU
¥ pe3ynbTatamun. Mo 0CHOBHbLIM YHaCTHMKOM NpoLecca NoHUMaeTcs
CTOPOHA, KOTOopas WMHULMUPYET WY BbINOMHAET pa3paboTKy, 3KC-
nayataumio UM CornpoBOXAEHVE NPOrPaMMHOr0 n3genus. 310 Mo-
Kynartefib, NOCTaBLNK, pa3paboTyuK, NepcoHan aKcnayarauum un
MepcoHasl CONPOBOXAEHUA NPOrPaMMHbIX U3LENNIA.

Mpouecc NprobpeTeHUs onpeaenseT AeACTBUA NPeAnpUaTUS-
MoKynaresns, KOTopoe npuvobpeTaeT NHPOPMALIMOHHYIO CUCTEMY.

MMpouecc nocTasky onpeaenseT AeicTBUA NpesnpuaTUa-no-
CTaBLUMKa, CHabaloLiero nokynartens MHPOPMALMOHHON cucTe-
MOIA.

Mpouecc pa3paboTku onpeaenser AeicTBAA NpeanpuUATUS-
pa3paboTyumka, BKNOYAeT B Ce6A cTpaTermyeckoe niaHMpoBaHue,
aHan3, NPoeKTUpPOBaHMe 1 peannsaunto (NporpaMMMpoBaHine), T.e.
BCe paboTbl MO CO34aHWI0 UHAOPMALMOHHOIO MpPorpamMmMHoOro obe-
CreYyeHns 1 ero KOMNOHEHTOB B COOTBETCTBMU C 3aJaHHbIMU Tpe6o-
BaHNAMW. BK/OYaeT Takke 0popmaeHMe NPOEKTHONW W 3KCNayaTaLm-
OHHOW JOKYMeHTaL MK, NOLArOTOBKY MaTepuasioB, HEOOXOAUMbIX /1S
TeCTUPOBaHWA pa3paboTaHHbIX NPOrpaMMHbIX NMPOLYKTOB 1 Ans 00y-
YeHWs nepcoHasna. Pa3paboTka ABMSETCA O4HUM U3 BaXKHEWLLINX Npo-
LLeCCOB XKM3HEHHOI 0 LKA MHPOPMaLVOHHOW CUCTEMbI.

Mpouecc akcnayaTauum onpegensieT 4eiCTBMA nepcoHana, obe-
crneyvBaroLme 06CnyXvBaHue NHHOPMAaLNOHHOW CUCTEMbI B NPO-
Liecce ee (DYHKLMOHUPOBaHWSA B MHTepecax Nnosb3osarteneil. OCHOBHble
3KCMyaTauMoHHble paboTbl BK/IKOYAKOT HEMOCPeACTBEHHO 3KCM/yara-
LIMIO, NIOKaNM3aLmio Npobsiem 1 yCTpaHeHne NPUUYnH UX BO3HNMKHOBE-
HUSA, MOAUMMKALMIO MPOrpaMMHOro obecrneyeHns, NOAroToBKY npea-
NOXEHWI N0 COBEPLLEHCTBOBAHMIO CUCTEMbI, Pa3BUTUE U MOLEPHU3a-
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Um0 cuctembl. B mpouecc akcnnyaTaumMm BXOLAT Takke KOHUTY-
pupoBaHwe 6a3bl JaHHbIX M paboumx MeCT No/b30BaTeNel, obecneyeHne
NoNb30BaTeNEeN IKCMyaTalUMOHHON AOKYMeHTaUuel, 0byyeHre nep-
COoHasa.

Mpouecc conpoBOXKAEHNA onpesenseT AeliCTBMA nepcoHana, obe-
CcreymBaroLLMe CONpPoBOXAeHWe NPOrpaMMHOro NPOAYKTa, YTO npea-
CTaB/nsieT cob0l ynpasneHne Moan(UKaLnsaM1 NPorpaMMHOro npo-
AYKTa, NOAAEPKKY ero TEKYLLEro COCTOAHMS U (DYHKLUMOHabHOW Npu-
FOZHOCTU U BK/IKOYAET B CEOS MHCTANIALMIO W YaNneHWe NporpaMMHOro
obecrneyeHus cucteMbl. CONPOBOXAEHNE —NPOLLECC BbINyCKa U BHe-
APEHNS HOBbIX BEPCUI NMPOrpaMMHOro obecrneyveHns MHpopmaLMoH-
HOW cucTembl. MpUYMHaMKM BbiNyCKa HOBbIX BEPCUIA MOTYT ObITb:

—HeobX0AMMOCTb UCNPaBNeHns OLUNGOK, BbISBNIEHHBIX B NPOLLEC-
ce aKcnyaTaumm npesblayLinx Bepcuii;

—He06X0AMMOCTb COBEPLUEHCTBOBAHUSA NpeabIAyLLnX BEPCUiA, Ha-
npumep, YNyuLleHUs UHTepgerica uny paclunMpeHns cocTasa BbINos-
HAEMbIX QYHKLWA;

—V13MeHeHUe cpeabl PYHKLUMOHMPOBAHWS, Hanpumep, NosiBeHne
HOBbIX TEXHUYECKMX CPeACTB /UK NPOrpaMMHbIX MPOLYKTOB.

B npouecce conpoBoXaeHUs B NporpaMMHoe o6ecriedeHne BHO-
CAT HEO6XOAMMble MU3MEHEHUS, KOTOPble MOryT noTpeboBath nepe-
CMOTpPa NPOEKTHbIX PELLUEHWNIA, MPUHATLIX Ha IFOO6OM 3Tane XU3HeH-
HOro UMKna. B cnupasbHON MOZENN XXU3HEHHOTO LMKIa MHopMa-
LIMOHHOM CUCTEMbI POsb 3Tarna COMpOBOXAEHUA CYLLECTBEHHO BO3-
pocna, Tak Kak NMpoLyKTbl Ternepb CO34at0TCs UTepaLMOHHO: cHavana
BbIMYCKAeTCA CpPaBHUTENbHO NPOCTas BEpCUs, 3aTem cnefyroLas
60/bLIMMMN BO3MOXHOCTAMU, 3aTEM Crefytowas n T1.4. VIMeHHo 3To
M MOCNYXWNO0 NPUYMHOMW BblAENEHNA 3Tana ConpoBOXAeHUS B OT-
[eNbHbIN NPOLLECC XXM3HEHHOT O LiNK/Ia B COOTBETCTBUM CO CTaH4aPTOM
ISO/IES 12207.

B »u13Hu nto60in KopnopaTBHOW MHPOPMaLMOHHON CUCTEMBI
BeCbMa 3aMeTHYIO PO/ib UrPatoT CYXKObl TEXHNYECKOW MOLAEPKKMN.
Hannune KBannpuunMpoBaHHOIO TEXHUYECKOr0 06C/MYXXMBaHUS Ha
aTare aKcnayaraumm MHHOPMAaLMOHHON CUCTEMbI ABNSETCH HE06XO-
AVIMbIM YCNOBMEM PeLLeHNs NOCTaBNeHHbIX Nepes, Heil 3agad, npuyem
OLLMOKM 06CYXKMBAIOLLLErO NMepcoHasia MoryT NPUBOAUTb K ABHbIM UK
CKPbITbIM ()UHAHCOBbLIM MOTEPSM, COMOCTaBMMbIM CO CTOMMOCTbIO
caMoi MH(opMaLMOHHON cucTeMbl. OCHOBHBIMU MpeABapuTe/IbHbIMU
[EeNCTBMAMY NPU NOArOTOBKE K OpraHv3aumm TeXHWYEeCKoro obeny-
XVBaHWA UH(HOPMALVOHHOW CUCTEMbI ABNAKOTCA:

—Bblfie/1IeHMe Hanboee OTBETCTBEHHBIX Y3/10B CUCTEMbI U OMpese-
NeHve 418 HX KPUTUYHOCTM NPOCTOS (3TO NO3BONUT BblAENNTbL HAN60-
nee KPUTUYHbIE COCTaBNAOLLME MHDOPMALMOHHOM CUCTEMbI 1 ONTH-
MMW3UPOBaTL pacrpeseneHne PecypcoB A5 TEXHUYECKOro 06CyXmBa-
HUS);
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—onpefeneHne 3a4a4 TEXHNYECKOT0 00CNYXMBaHWUSA U UX pa3aene-
HWe Ha BHYTPEHHWe 3afjayu, pellaemble cuiaMm 06Cy>KUBAKOLLErO
nojpasfeneHns, ¥ BHELLHVE 3afayu, pellaemMble creuuanm3mpoBaH-
HbIMW CEPBUCHbIMW OpraHu3aunsaMmn (TakuMm o6pasom npomn3BoauUTCS
YeTKOe OornpesesieHne Kpyra UCMoHAEMbIX (PYHKUWIA 1 pa3feneHune
OTBETCTBEHHOCTMU);

—poBefieHNe aHaIN3a UMEHOLLMXCS BHYTPEHHUX U BHELLHUX pe-
CYPCOB, HEOOXOAMMbIX 4151 OpraHM3aLLMm TEXHAYECKOTO 06CYXKMBaHWA
B paMKax OMuCcaHHbIX 3aJay 1 pasfefieHnsi KOMMeTeHUUn (OCHOBHbIE
KpUTEpUW N9 aHasm3a: Haauyve rapaHTum Ha obopynoBaHue, co-
CTOSIHME PEMOHTHOrO (hoHAa, KBaNMUKaluma nepcoHana);

—1104rOTOBKa NaHa opraHu3aLum TeXHUYeCKoro 06CnyXXmBaHus,
B KOTOPOM HEOOXO0AMMO OrNpesenuTb 3Tarbl UCMOHAEMbIX Le/ACTBUN,
CPOKM WX UCMOJHEHWS, 3aTpaTbl Ha 3Tanax, 0TBETCTBEHHOCTb MCMON-
HUTENEi.

ObecneyeHne KauyeCTBEHHOIO TEXHUYECKOro 0BCMY>KUBAHUS WH-
(hopmMaLMOHHOW cuCTEMbI TpebyeT NpUB/IEYEHNS CMEeLNaINCTOB Bbl-
COKOW KBanugukaummn, KoTopble B COCTOSAHWUM peLlaTb He TO/IbKO
KaXJ0L4HEBHbIE 3afayn afMUHUCTPUPOBaHMUSA, HO M BbICTPO BOCCTa-
HaBNMBaTb PabOTOCMNOCOOHOCTb CUCTEMBI MPY COOSAX.

3.3.2. BcnomMmorartesibHble NpoLuecchl >XKU3HEHHOro
umKna

BcnomoraTtesibHble NPOLEecchl NOAAEPXKMBAKOT peasin3aLmio OCHOB-
HbIX NpoLeccos, Oyay4n HEOTHLEMJIEMON YaCTbK BCEr0 XWU3HEHHOrO
UMKNa UHHDOPMALMOHHON CUCTEMbI, C OMNpPeAeneHHON Lenblo 1 obe-
CMeYmBaroT JO/HKHOE Ka4eCcTBO MH(OPMaLMOHHON cucTeMsl. Bernomo-
ratefibHble MPOLECChl UCMO/b3YHTCA U BbINOMHATCA MO Mepe He-
06X0AMMOCTN N MHULIMUPYHOTCA APpYTMMM MpoLieccamu.

MpoLecc AOKYMEHTMPOBaHWSA onpejenseT AencTBus 41 3anmcu
MHOopMaLUN, ABNSIOLLENCS pe3y/ibTaTOM BbIMO/THEHUS KaKoro-nm6o
MpoLecca XXM3HEHHOMO LKA UH(HOPMALMOHHOW CUCTEMBI.

Mpouecc ynpasneHnss KoHguUrypaumneii onpegensiet LecTeus no
yNpas/eHno KOH(Mrypaumeid. 310 TOT BCMIOMOraTe/bHbI npoLiecc,
KOTOpbIV NOALEePXMBAET OCHOBHbIE MPOLECCHI XXU3HEHHOIO LMKNa
MH(OPMaLMOHHOW CUCTEMbI, NPEXe BCEro npoLecchbl pa3padboTkm 1
conpoBoXaeHNs. pun pa3paboTke NPOEKTOB CMNOXKHbIX MH(OPMALK-
OHHbIX CUCTEM, COCTOALLMX U3 MHOTMX KOMMOHEHTOB, KaXAbIA K3
KOTOPbIX MOXET pa3pabarbiBaTbCA HE3aBUCMMO W, CNefoBaTeNbHO,
MMeTb HECKOJ/IbKO BapuaHTOB peasin3aumm U/mnm HecKoNbKO BepCuil
O/HOW peanun3auym, BO3HUKaeT NpobrieMa yyeTa ux CBA3el U (hyHKLNIA,
CO3/1aHu1sA eAVHOW CTPYKTYpPbI 1 0BecneyeHns pasBMTA BCE CUCTEMBI.
YnpasneHvie KOH(Urypaumei no3BonseT opraH13oBbIBaThb, CUCTEMa-
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TUYECKM YUUTbIBATb U KOHTPOMPOBATL BHECEHWE U3MEHEHWIA B pas-
JINYHBbIE KOMIMOHEHTbI UHPOPMALMOHHON CUCTEMbI HA BCEX CTaamsX
€€ XXM3HEHHOr0 LMKa.

Mpouecc obecneyeHnst KavyecTBa onpeaenseT AerncTBus ans 06b-
eKTUBHOW rapaHTUM, 4TO MH(OPMaLMOHHAsA CMCTEMA N MPOLECChI
COOTBETCTBYIOT OMNpefe/leHHbIM TPe6oBaHNUAM K HAM U NPULEPXMBa-
tOTCS YCTaHOB/EHHbIM 3aMbic/iaM. COBMECTHas OLiEHKa, BepumKaums,
MPOBEPKM, aTTecTaumm MoryT 6bITb MCMNO/b30BaHbl Kak Crocobbl ra-
PaHTMM KayecTBa.

Mpouecc BeputhuKaLmMm onpefenseT fercTBusa (g1s nokynartens,
nocTaBLUMKa WM HE3aBUCMMOW CTOPOHbI) AN BepuuKaumm npo-
rpamMHOro obecneyeHUs MHPOPMALMOHHOW CUCTEMBI C Pa3/INYHONM
rNy6yHOI 3aBUCMMOCTY OT NPOEKTA.

Mpouecc aTTecTaymm onpegenser aeAcTens (Nokynarens, no-
CTaBLLUMKa, HE3aBMCMMOW CTOPOHbI) AN aTTecTaumMm nNporpaMMHOro
obecneyeHVss MHHOPMALNOHHOW CUCTEMBI.

Mpouecc COBMECTHON OLEHKM ONpeaenseT AeNCTBMS A1 OLEHKM
COCTOSIHUA W pe3y/bTaTOB KaKoro-nmoo AencTans. ATOT NpoLecc Mo-
XET ObITb MCMOb30BaH N06LIMKN ABYMSI CTOPOHAMK, TAe 0fHa CTOpO-
Ha (NpoBepsAtoLLas, peLeH3npytoLLasn) NpoBepseT (peLeH3npyeT) apy-
ryt0 CTOPOHY (NpoBepsieMyto) Ha COBMECTHOM (hopyMe.

MpoLecc NpoBepkn onpesfenser LeaTeNlbHOCTb ANA OnpefeneHns
COOTBETCTBMA C TPebOBaHMAMU, 3aMbICIaMU Y KOHTPaKTOM. ITOT
MPOLLECC MOXET BbITb UCMOMb30BaH /M0OLIMY BYMSA CTOPOHAMU, rae
0/Ha CTOpOoHa (MPoBepstoLLas) NPoBePSET NPorpaMMHoe obecreveHme
NH(OPMALMOHHO CUCTEMbI NN [EATENBbHOCTL APYTOi CTOPOHLI (Npo-
BEPSEMONA).

Mpouecc peLLieHns NpobsieM onpeenseT NPoLecc aHanmsa u ycTpa-
HeHns Npo6neM (BKIHOYasi HECOOTBETCTBUSA), KakoBa Obl HU Oblna nx
npMpoa NN NCTOYHMK BO BPEMS pa3paboTKu, 3KCnyaraumm, conpo-
BOX/EHWUA WU ApYTX NPOLLECCOB.

3.3.3. OpraHunsaumnoHHble npoLleccol

OpraHu3auyoHHble MPOLECChI XN3HEHHOTO LKA BbINO/HATCS
Kakon-n160 opraHu3saumeii ¢ LenbHo:

—C03[aHuna 1 obecrneveHns feATeNIbHOCTU HKECTOALLEN CTPYK-
Typbl, BK/IHOYaIOLLEN B Ce65 CBA3aHHbIE MPOLIECChI XKU3HEHHOTO LKA
1 nepcoHan;

—COBEPLLEHCTBOBaHWS CTPYKTYpbI 1 NMPOLLECCOB.

OHKW, Kak NpaBuno, MHBapUaHTHbI OTHOCUTENIbHO KOHKPETHbIX
MPOEKTOB 1 KOHTPAKTOB, OAAHAKO YPOKM, U3BNEYEHHbIE U3 TaKMX Npo-
eKTOB 1 KOHTPaKTOB, CNOCOGCTBYHOT COBEPLUEHCTBOBAHMIO OpraHu3a-
Lun.
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YnpaBneHne NPOeKTOM CBSi3aHO C BOMPOCaMy MIaHUPOBaHNUA U
opraHusaummn paboTt, co3f4aHus KOMNEKTUBOB Pa3paboTUMKOB U KOH-
TPONS 3a CPOKaMM 1 Ka4eCTBOM BbINOMHAEMbIX paboT. TEXHUYECKOE U
opraHun3auMoHHoe obecrneyeHne NpPoeKTa BKIOYaET B Cebs:

—BbI60P METOAOB N MHCTPYMEHTa/IbHbIX CPEACTB A1 peann3aunm
MpoeKTa;

—onpefeneHne MeTo40B ONMCaHMS NPOMEXYTOUHbIX COCTOSIHWI
pa3paboTKu;

—pa3paboTKy MeTOA0B W CPEACTB UCMbITaHWI CO34aHHOrO Mpo-
rpaMmMHOro obecrneyeHus;

—o006y4yeHVe nepcoHana.

ObecneyeHne KayecTBa NPOEKTa CBA3AHO € Npobniemamu Bepudu-
KaLummn, NpoBEPKMN N TECTUPOBAHUS KOMMNOHEHTOB MH(OPMaLMOHHO
cucTeMbl. Bepudmkaums —a3aTto npouecc onpeaeneHns COOTBETCTBUSA
TEKYLLEro COCTOSHMS pa3paboTKuW, AOCTUIHYTOrO Ha AaHHOM 3Tane,
TpeboBaHWsM 3TOro atana. MpoBepka — 3TO MPOLECC OnpeaeneHns
COOTBETCTBMA MapameTpoB pa3paboTKM MCXOAHbIM TPeOOBaHUSAM.
MpoBepKa 0TYaCTV COBNaAaeT C TeCTUPOBAHMEM, KOTOPOE MPOBOAUT-
cA 4N19 onpefeneHns pasnnunii Mexxay AeCTBUTENbHBIMU U OXNaB-
LUMMWCS pe3ynbTaTamn U OLEHKU COOTBETCTBUA XapaKTePUCTUK WH-
(hopMaLMOHHOWN CUCTEMbI UCXOA4HLIM TPEBOBaHMSM.

MpoLecc co3aaHns MHGPaCTPYKTYPbl yNpaB/eHWsi 0XBaTbIBaeT Bbl-
60p ¥ NofaepXXKy (CONpPOBOX/AEHME) TEXHOMOMMK, CTaHAAPTOB U WH-
CTPYMEHTa/IbHbIX CPeACTB, BbIOOP M YCTAHOBKY arinapaTHbIX U Npo-
rPamMMHbIX CPEACTB, UCMOMb3YeMbIX A1 pa3paboTKu, 3KCnyataumm
WA CONPOBOXAEHWNSA NPorpammHoro obecneyeHuns NC. VHgpacTpyk-
Typa, B CBOK OYepefb, ABMSETCA OAHVMM U3 06BLEKTOB yrpaBieHus
KOH(urypawmei.

Mpouecc ycoBepLUEHCTBOBAHNS MPeayCcMaTpUBaeT OLEHKY, U3Me-
PEHME, KOHTPO/Mb M MOAEPHMN3ALMIO MPOLIECCOB XKM3HEHHOTO LMKa.
MocnegHee HanpaB/IeHO Ha MOBbILIEHKE NPOM3BOANTENLHOCTY TPyAa
BCEX YUaCTBYHOLLMX B HUX CMELMANMCTOB 3a CUET COBEPLLEHCTBOBAHUS
MCNOb3YEMOI TEXHO/IOMMM, METOAO0B YNpaB/ieHus, BbI6opa UHCTPY-
MEHTa/IbHbIX CPEACTB U 00YYeHNs NepcoHana. Y CoBEpLLEHCTBOBaHME
OCHOBaHO Ha aHa/I13e OCTOMHCTB N HeJOCTATKOB KaXKA0ro npouecca.
Mpouecc 06yyeHns 0XBaTbIBaET NePBOHaYalbHOE 06yYeHMe 1 nocne-
AytoLee NOCTOSIHHOE MOBbILLEHME KBaIM(MKaLMK NepcoHana.

KOHTpO/ibHblIE BOMpPOCHI

1 YT0 TaKoe XXM3HEeHHbI UMK, U3 KaKyX CTaauii OH COCTOUT?

2. UeM pernameHTpyeTCsl XKM3HEHHbIA LK MH(OPMALIMOHHBLIX CUCTEM?

3. Kakwue rpynnbl MPOLLECCOB BXOAAT B COCTAB XKM3HEHHOO LMK/, KaKue
MPOLECChI BXOAST B COCTaB KaxKaol rpynnbI?

90



4. Kakve 13 npoLeccoB Hanboee YacTo UCMO/b3YIOTCA B peasibHbIX Mpo-
eKTaX, Kakue B MeHbLLIE CTEMNeHW 1 rnodemy?

5. UTo NOHMMAIOT Moj, CTaaunein >XU3HEHHOT 0 LIMK/a?

6. KaKue aTanbl BXOAAT B COCTaB XXU3HEHHOI0 LMK/Ia MHPOPMaLNOHHBIX
cuctem?

7. KakoBbl NpuHUMNManbHble 0CO6EHHOCTU KacKagHo Moaen?

8. B 4eM COCTOSIT MPENMYLLIECTBA M HEAOCTATKM KacKafgHoW Moaesn?

9. KakoBbl NpYHUUNMasbHbie 0CO6EHHOCTY CMMPasIbHOM MOgenn?

10. B yeM CcOCTOAT NpeMMyLLECTBa M HEOCTAaTKM CNYpasibHON Moaenn?



™ *$A 4

M MEJTMPOBAHWE MH®OPMALMOHHBIX
"TEM

4.1. [\
NnoHATUE MOAEeNU NpegMeTHOW o6nactu

Mog MeX
Ma, 1 nﬁ N T Aenbio NPeAMETHOM 06/1aCTU NOHMMAETCS HEKOTOpas CucTe-
npeaMeTH PX1014"  CTPYKTYPY unmn (hyHKUMOHMPOBaHWe UCCneayemon
aflekBaTHein? 06/1acT 1 0TBeYaroLLas OCHOBHOMY TpeboBaHM0 —ObITb
(hyHKUMeRn  3Toi °6nacTv. Mogenb LO/MKHA OTpaXKaTb BCe acneKTbl
aTanax XuXwP°BaHWs npegnpuatua n 6biTb HEOOXOAMMON Ha BCEX
pO/b MOfE 3HEHHOrO LKA MH(OPMAaLMOHHOW cucTeMbl. Ho ocobyto
Tpe6oBaHK*\vi NPeagMeTHO 06/1aCTV UFPatoT Ha CTaaun HOPMUPOBAHNS
HUN. K OyayLieid MHpOpPMaLMOHHOM cUCTeMe NpU ee co3fa-

MpeaBa
nseT cokp”PutensHoe mogenvpoBaHme npeaMeTHOM 061acTh No3BO-
paboT U N aTnTb BPeMA M CPOKU MPOBEAEHUS MPOEKTUPOBOYHbLIX
be3 npose JYMTb 6onee ahPeKTUBHbBIA N KA4ECTBEHHbIV MPOEKT.
POATHOCTbL\CHUA M°AeNMpPOoBaHNA NPeAMETHON 061acTV BennKa Be-
cTpaterny” gonMueHus 60/bLIOr0 KOMMYecTBa OLINOOK B peLLeHn
1 BbICOKMM“CKMX B°T1pOCOB, NPUBOAALLMX K SKOHOMUYECKUM NOTEPSAM
Mbl. A 3aTpaTam Ha nocnefytoLlee nepenpoeKkTUpoBaHne CUCTe-

K mogen
boBaHus: NnpesMeTHON 06/1aCTU NPeLbABNAKOTCA CeLytoLLye Tpe-

—opM

CprK%/pFI):I Mannzall1s, obecneymBarowad ofHO3Ha4YHOE OMMcaHue
— nNoHAbBNPegMEeTH® W 06f|aCTV|;

MeHeHus n " HOCTb 4JM3aka3unKoB 1 pa3paboTyMKOB Ha OCHOBE Mpu-
—peann?ac*nyec,,cux CPeacTB 0TOOPKEHNA MOAeNu;

cKoi peanm!13temocTb’ nogpasymeBatoLLasl Hasmume CpeacTs (usmnye-
—ob6ecn J13aumm Mogenn npegmeTHon obnactu B UC;

LMKN MOZEeNb *eyeHne BO3MOXHOCTU OLeHKW 3PdeKTUBHOCTM peann3a-

N BblYMCNAB NPeaMeTHOI 061acTV Ha OCHOBE ONpefeNeHHbIX METOA0B
[ns pecuembix n°KasaTenei.

CTpoeHue cy 1nmsanunl/l nepeyncieHHbIX Tpe6oBaHnii HE06X0AMMO Mo-

'MCTEMbI MOAENeu:



—OO6BbEKTHON MOLENU, OTPaXKAKOLLEA COCTaB B3aMMOLEVCTBYHOLLIMX
B npoueccax MatepuanbHbIX U UHPOPMALMOHHBIX 06LEKTOB Npea-
MeTHOM 06nacTu;

—hYHKLUMOHa/IbHON MOZENN, OTpaKatoLLel B3aMMOCBA3b YHKLWI
(pelicTBMiA) MO Npeobpa3oBaHMIO 0OBEKTOB B NpOLECCaX;

—MOZeny yrnpasnieHus, oTpaxkaroLein cobbITus 1 busHec-npasua,
BO3LeECTBYHOLLYME Ha BbINOSHEHWE MPOLLECCOB;

—OopraH13auUoHHoM Mogenu (CTPYKTYpbl), OTpaXkatoLLel B3auMo-
[elCTBMe OpraHW3aLMoHHbIX eguHULL MPeAnpUaTUS 1 NnepcoHana B
npovieccax;

—TEeXHWNYECKON MOZENM, ONMCHIBAIOLLEN TOMOIOT IO PacrONOXEHNS
1 CNocobbl KOMMYHUKaLMW KOMI/IEKCa TEXHUYECKMX CPeLCTB.

"NaBHbIA KpUTEPUIA afleKBATHOCTU MOZAENN NPeLMeTHON 061acTm
3aK/Iro4aeTcs B ()yHKLMOHAbHOW NonHoTe paspabartbiBaemont UC.

C MogfenvpoBaH1MeM HenocpeACTBEHHO CBfA3aHa npobsieMa Bblbopa
A3bIKa NPeACTaBNeHns NPOeKTHbIX PeLleHnii. A3bIK MoLenunpoBa-
HUA —3TO rpagmyeckas HoOTaLMs, KOTOpas NCMoMb3yeTcs 415 OMnn-
caHuA nNpoekToB. HoTauusa npeacTasnseT co60i COBOKYMHOCTb rpa-
(h1yecKnX 06BLEKTOB, UCMOMb3YEMbIX B MOAENN, U SBMISETCA CUHTAKCU-
COM 513blKa MOLENMPOBaHNA. HA3bIK MOAEMPOBAHNSA, C OAHON CTOPOHbI,
[O/MKEH fenaTb peLleHns NPOeKTUPOBLLMKOB NOHATHLIMW NO/b30Ba-
TeNto, C APyroli CTOPOHbI, NPeA0CTaB/ATL MPOEKTUPOBLUMKAM CPeACTBa
[0CTAaTOYHO (DOPMaIN30BAHHOIO N OHO3HAYHOIO OMpeAeneHNs nNpo-
eKTHbIX peLleHnii, nogniexalmx peanmsaunm B Bue nporpaMmHbIX
KOMM/IEKCOB, 06pasyroLLmX LIeIOCTHYHO CUCTEMY.

O6bIYHO MOAE/N CTPOATCA Ha TPeX YPOBHAX —BHeLLHeM (onpese-
NeHmne TpeboBaHMIA), KOHLENTYyanbHOM (creundurkauus TpebosaHmin),
BHYTpeHHeM (peanun3saums TpeboBaHUiA).

Tak, Ha BHELUHEM YPOBHe MOJe/b OTBeYaeT Ha BONPOC «YTO [OMK-
Ha lenaTb CUCTeMa?», T. €. OMpPeLenseTcs COCTaB OCHOBHbIX KOMMOHEH-
TOB CUCTEMbl: 06BEKTOB, (DYHKLMIA, COOBLITUIA, OpraHu3aLMOHHbIX
eVHUL,, TEXHUYECKNX CPeaCcTB. Ha KOHLEeNTyasbHOM YpoBHE MOZESb
0TBeYaeT Ha BoOMpoc «Kak AomkHa (yHKUMOHMPOBATL CUCTEMA?.
MHaye roBops, onpegenserca XapakTep B3aMMOLECTBMUS KOMMNOHEH-
TOB CUCTEMbI. Ha BHYTpeHHEM YpOBHE MOAe/b OTBeYaeT Ha BOMpOoC:
«C NOMOLLbIO KaKMX MPOrpamMMHO-TEXHUYECKNX CPEACTB Peann3ytoT-
ca TpeboBaHMA K cucTeme?». C Mo3muum XusHeHHoro uukna NC
OMUCaHHbIe YPOBHM MOfENeli COOTBETCTBEHHO CTPOSITCA Ha 3Tanax
aHasm3a TPeboBaHWi, TEXHNYECKOTO 1 paboyero NPOEKTUPOBAHNS.

Mpu paboTte ¢ 60bWINMK U CNOXKHBLIMA MH(OPMaLMOHHbIMU CU-
cTemamy npo6siema CMOXHOCTU ABNAETCA rNaBHOM nNpo6nemoit. Hu
OAVH pa3paboTyMK He B COCTOSHWUM MOHATbL BCIO CUCTEMY B LIE/IOM,
MOCKO/IbKY 3TO BblLLe YeNIOBEYECKMX BO3MOXHOCTEN. EAVHCTBEHHBI
3(heKTMBHbIA MOAXOA K PeLLeHMIO 3TON Npo6aeMbl 3aKI0YaeTcs B
MOCTPOEHNM CI0XHOIN CUCTEMbI U3 HEOO/BLLIOTO KOMIMYECTBa KPYMHbIX
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yacTen, Kaxaasi U3 KOTopbIX, B CBOK Ouepep, CTPOUTCA U3 YacTel
MeHbLLEro pasmepa. Mpouecc NpoAo/mMKaeTea 4o Tex Mop, NoKa camble
HE6O0MbLUME YaCTW CTaHyT AOCTYMHbI AN BOCNPUATMS U MOHUMaHWS.
3T0 03HaYaeT, YTO CI0XKHYHO MPOrPaMMHYHO CUCTEMY HY>KHO pasfensTb
(aekoMno3npoBaTb) Ha HEBObLLME MOACUCTEMbI M pacCMaTpyBaTh UX
He3aBMCKMO Apyr OT Apyra.

4.2. CTpPYKTYpPHbIA nogxoa B MOoAe/IMpPOBaHNMU
npegmMeTHOW o6nacTtu

4.2.1. CylHOCTb CTPYKTYPHOIro noaxoaa

CyLLHOCTb CTPYKTYPHOr0 Nnoaxofa K paspabotke NC 3ak/oyaeTcs
B ee AeKoMno3nuun (pas3breHnmn) Ha aBTomMatusmpyemMble (YHKLUMN:
cucTema pas3bmsaeTcs Ha (PYHKLMOHAIbHbIE MOACUCTEMbI, KOTOPbIE B
CBOIO O4epesb AeNATCA Ha NOAKMYHKUMK, NoapasfenseMble Ha 3ajaun,
n T.4. Mpouecc pa3breHns NpPoLo/MKAETCA BNIOTb 4O KOHKPETHbIX
npoueayp. MNpu aTom aBToMaTU3MpyeMas CUCTeMa COXPaHSET LieNlocT-
HOe MpefcTaB/ieHne, B KOTOPOM BCEe COCTaBAOLME KOMMOHEHTbI
B3aVMOYyBSi3aHbl. [1pn pa3paboTKe CUCTEMbI «CHU3Y-BBEPX» OT OTAE/Ib-
HbIX 3aJa4 KO BCe CMCTEME LieNOCTHOCTb TEPSETCS, BO3HUKAIOT Mpo-
61emMbl NpY NHHOPMALMOHHOMN CTbIKOBKE OTAE/bHbIX KOMMOHEHTOB.

CTpyKTypa NpoeKTMpyeMOii CUCTEMbI [O/DKHA ObITb TAKOBOW, YTO-
Obl BCe B3aMMOLENCTBME MEXIY ee MOACUCTEMaMU YKaablBanoCh B
OrpaHuMyeHHble CTaHAAPTHbIE PaMKM:

—Kaxxas NofcucTeMa LO/HKHA NHKAMCY/IMPOBATh CBOE COAEPKUMOe
(CKpbIBaTh ero OT Apyrux NoLACUCTeM);

—Kaxas noacucTeMa AoKHa UMETb YETKUIA MHTepeinc ¢ apyru-
MU NoACUCTEMaMMU.

NHKancynsaums faeT BO3MOXHOCTb pacCMaTpUBaTh CTPYKTYPY Kadk-
[0 NOACUCTEMbI HE3aBMCUMO OT ApYrux noacuctem. VHTepdenchl
MO3BO/IAKOT CTPOUTL CUCTEMY 6OJIee BLICOKOIO YPOBHS, paccMaTtpuBas
KadKAyto MOACUCTEMY KaK eAVHOe Liefoe.

Bce Hanbonee pacnpocTpaHeHHble METOAOMIONMN CTPYKTYPHOIO
noaxofa 6asvpyroTcs Ha CrefyroLwyx NprHLMNax:

—TIPUHLMN «pa3fensid v BNacTByi» —peLleHne CIOXKHbIX Npo6/iem
nyTemM nX pa3breHns Ha MHOXECTBO MEHbLUMX He3aBUCHMbIX 3afad,
Nerknx 4N NOHUMaHus U peLLeHns;

—NPUHLWN YepapxXmyeckoro ynopsasoumBaHnUa — opraHu3aumns
COCTaBHbIX YacTei NpobemMbl B Mepapxuyeckrie ApeBOBUAHbIE CTPYK-
Typbl C L06aBNEHNEM HOBbIX [eTa/IeN Ha K&XKA0M YPOBHE.

B CTpYyKTYpHOM aHann3se UCnosb3yroT rpynnbl CPeAcTs, UAMKOCTPU-
PYHOLWMX PYHKLMK, BbINOIHAEMbIE CUCTEMOR, Y OTHOLLEHUS MeXay



JaHHbIMW. KaxKaoi rpynne cpeAcTB COOTBETCTBYHOT ONpefesieHHbIe
BUAbl Moaeneli (auarpamm), Hambonee pacnpocTpaHeHHbIMK Cpeau
KOTOpbIX AB/IAKOTCA CefytoLme:

—SADT (Structured Analisis and Design Technique —meTog CTPyK-
TYPHOr0 aHa/13a 1 NPOEKTUPOBAHWSA) —MOLENU U COOTBETCTBYHOLLVE
[varpaMmbl;

—DFD (Data Flow Diagrams) —AuarpaMMbl NOTOKOB AiaHHbIX;

—ERD (Entity-Relationship Diagrams) —auarpaMmMbl «CyLLHOCTb-
CBA3b» (MOZE/b AaHHbIX).

lMepeynicneHHble MOLeNy B COBOKYMHOCTU JatOT MO/HOE onucaHue
C He3aBMCUMO OT TOrO, ABMISAETCA /N OHA CYLLECTBYHOLLIEA NN BHOBb
pa3pabatbiBaeMoil. COCTaB AnarpamMmm B KaXX0M KOHKPETHOM Cry4ae
3aBMCUT OT HeOBXOAMMOM MOSHOTLI OMUCAHUSA CUCTEMBI.

4.2.2. MeTtogonornsa pyHKUMOHaIbHOTO
mMmopenunposaHua SADT

MeTtogonorus SADT saBnsieTcsa MeToAonormein yHKUMOHaNbHOIo
mogzennposaHus busHec-npoueccos. Metog SADT nofaepxmBaeTcs
MwuHucTepcTBOM 060poHbI CLUA, KOTOpOE 6b110 MHULMATOPOM pas-
paboTkn ctaHgapta IDEFO1 Metog SADT npeacTtaBnsieT coboin co-
BOKYMHOCTb Npasu/ 1 npoueayp, npefHasHauyeHHbIX A1 MOCTPOeHNA
(hYHKLMOHabHON MOAeNM 06beKTa Kakoii-nmbo NnpeamMeTHON obnacTu.
PyHKUMOHaNbHasa MoAe/b 0TOOpaXKaeT (NYHKLMOHANbHYIO CTPYKTYPY
00beKTa, T.e. MPOM3BOAMMbIE UM AENCTBUSA U CBA3WN MeXZy 3TUMU
[eicTBMAMU. Pe3ynbTatom npumeHeHus metogonorum SADT aBnser-
CA MOJeflb, KOTOopas COCTOMT M3 AuarpaMm, (parMeHTOB TEKCTOB U
rfioccapus, UMerLLIMX CCbINIKU JPpYT Ha Apyra.

MeTogonorna SADT MOXET MUCMO/b30BATLCA:

—[ONS MOLE/IMPOBAHNA LLUMPOKOro Kpyra CUCTEM W OnpesesneHuns
TpeboBaHW U (DYHKLWIA;

—A/19 pa3paboTKM CUCTEMBI, KOTOPas YLOB/IETBOPAET 3TUM Tpebo-
BaHWAM U peann3yeTt aTv PYyHKLUN.

SADT MOXeT ObITb 1CMO/Ib30BaHA B CYLLECTBYHOLLMX CUCTEMAX:

—NA aHaIM3a PYHKLUMWIA, BbINOHAEMbIX CUCTEMOIA;

—A/19 YKa3aHNA MeXaH13MOB, NOCPeACTBOM KOTOPbLIX OHM OCYLLECT-
B/AOTCA.

[narpammbl —rnaBHble KOMMOHEHTbI MOAeNN. PYHKLNUW CUCTEMBI
M UHTepdelicbl NpeacTaBfeHbl Ha AMarpammax Kak 6710Ku v gyru.
MecTo coeanHeHuMst ayr ¢ 610KOM ornpeaensieT TUN UHTepdeNnca.
YnpasnsaoLLasn nHpopmMaLmsa BXoauT B 6/10K CBEPXY, B TO BPeMsi Kak

1IDEFO — meTogonorus thyHKLMOHaNLHOr0 MOeNnpoBaHnusa (npeacTaseHue
G13Hec-CUCTeMbl B BU/E B3aMMOCBA3aHHbIX PYHKLNIA). PaKTUYECKN 3TO LieNoe ce-
meiicteo meTogonoruii ot IDEFQO go IDEF14.
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MH(opMaLMs, KoTopas nojsepraetca 06paboTke, nokasaHa C /1eBOW
CTOPOHbI 6/10Ka, a pe3y/bTaTbl BbIXOAA MOKa3aHbl C MPaBoi CTOPOHBI.
MexaHn3m (4eN0BeK MM aBTOMATM3UPOBaHHAsA CUCTEMA), KOTOPbI
OCYLLECTBNAET Ornepawunio, NpeAcTasB/eH Lyroi, BXOAsLLEen B 610K
CHM3y (puc. 4.1).

OfHa 13 Hanbosee BaXKHbIX 0COBeHHOCTe MeTogonorum SADT —
MocTeneHHOe BBefeHWe BCe 60/bLUMX YPOBHEN AeTann3auuy no mepe
CO34aHunsa anarpaMm, 0TOGPaKAtOLLMX MOLEb.

MocTpoeHne SADT-momeny HauMHaeTcs C M300paKeHus BCel
CUCTEMbI B BULE MPOCTeNLLEA KOMMOHEHTbI — OAHOro 6110Ka 1 fyr,
0603HavaroLLMX UHTEepPdENCl C (YHKLUAMU BHe CUCTEMBI. MMOCKO/b-
Ky eANHCTBEHHbIA 610K XapaKTepu3yeT BCHO CUCTEMY KaK efuHoe
Lienoe, M4, yKasaHHOe B 6110Ke, ABNseTca 06WwyM. 3TO BEPHO U ANnd
NHTEP(ENCHBIX AYyr — OHU TakXe NPeACTaBNAOT MOMHbIA Habop
BHELLHWX MHTEP(eiCOB CUCTEMbI B LIE/IOM.

3atem 610K, KOTOPbIN XapaKTepusyeT CUCTEMY KaK eAWHBIA MOLY/b,
[eTa/M3npyeTCs Ha ApYyroi AuarpaMme ¢ NOMOLLBI0 HECKO/bKUX 6/10-
KOB, COEAMHEHHbIX MHTEPMENCHLIMU Ayramu. 3TW GNOKN OTpaKaroT
OCHOBHblIE NOAPYHKLMM UCXOLHON PYHKLMKW. [JaHHAs AeKOMMNO3ULMS
BbISIB/ISET MO/HbIA HA60P NOAMYHKLMIA, KaXAasA U3 KOTOPbIX faHa Kak
610K, rpaHuLbl KOTOPOro onpefesnieHbl MHTepMeNCHbIMK AyramMu.
Kaxgaa 13 aTnx NoApYHKUUN MOXET ObITb EKOMMO3MPOBAHA MO-
AO6HBIM 06pa3oM AN bonee AeTasbHOro n3obpaxeHus. Bo Beex chy-
yanax Kaxzgas NoagyHKUUA MOXET COAepXaTb TOIbKO Te 3/1EMEHTHI,
KOTOpbIe BXOAAT B UCXOAHYHO (DYHKUMIO. KpOMe TOro, MoZenb He MOXeET
ONyCTUTb KaKNe-160 3N1EMEHTBI, T.e. KaK y)Ke 0TMeYasiocb, poauTeSb-
CKWIN 610K 1 ero nHTepdeiicbl obecrneynBatoT KOHTEKCT. K Hemy
He/b3A HNYero f06aBUTb, U U3 HEFO0 He MOXET ObITb HUYEro yaasne-
HO.

Mogenb SADT npefcTaBnsieT coboil ceputo gnarpamMm ¢ ConpoBo-
AWTENbHON JOKYMeHTauuen, pa3bmBatoLLMX COXHbIA 0O6bEKT Ha Co-
CTaBHble YacTu B BIAe 6/10KOB. [eTanmn Kaxaoro U3 0CHOBHbIX 6/10KOB
nokasaHbl B Bufe 6/10KOB Ha pyrux guarpamMmmax. Kaxaas getanbHas
Amarpamma siBnseTca AeKoMnosuumein 6110ka n3 6onee obLLein ana-

YnpasneHue

MexaHn3m Nmsa dyHKummn PesynbTtarhl

McxofHble faHHble

Puc. 4.1. dYHKUMOHA/bHBIN 6/10K U MHTEPgENCHbIE Ayrn
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NpaBuna npviema
1 3a4NCNEHNSA CTYLEHTOB

3asBneHNs, JOKYMEHTbI
06 06pasoBaHuK, NacnopTa,

CTPaxoBble CBMAETENLCTRA, OTYeThbI N0 NpuemMy
HuTa W 3aUNC/IEHIIO CTY/IEHTOB

MNpriem 1 3aumncneHve
abnTypreHTOB

WHpopmaLyoHHas  MpuemHas
A0 cucTeMa KOMVCCUS

Puc. 4.2. ®dyHKUMOHaIbHAA gMarpaMmma HayasibHOro YpoBHS

rpaMmbl. Ha Kaxkaom Luare fekomnosuuum 6onee obuiasa guarpaMmma
Ha3bIBAeTCA POAUTENLCKON /1 Gonee feTanbHOW AnarpaMmbl.

[yrun, Bxogawme B 610K U BbIXOAALLME U3 HEro Ha Auarpamme
BEPXHEro YPOBHS, ABNAKTCA TEMU XKe CaMbIMU, YTO U AyTY, BXOAALLME
B jnarpaMmy HVDKHEro YpOBHS U BbIXOASLLME U3 Hee, MOTOMY UTO 610K
W fnarpamma NpescTasiatoT O4HY U TY Xe YacTb CUCTEMBI.

CTpenku, NpuxosLime ¢ pOAMTENbCKOW AMarpammbl UK yXoasLme
Ha Hee, HYMepYyHT, 1CMNO/b3ys CUMBOJIbI U Yncia. CuMBON 0603HaYa-
eT TN cBA3n: | —BxoaHble, C —ynpasnsoLwmne, M —MexaHu3Mbl,
R —pesynbTarbl. Y1Mcno —HOMep CBA3K MO COOTBETCTBYHOLLENA CTO-
POHE POAUTENIbCKOrO 6/10Ka, cumTas CBepxy BHWU3 U C/ieBa Harpaso.
Bce fnarpammMbl CBA3LIBAIOT APYT C APYroM MepapXUyecKoin Hymepa-
Lmen 6510KoB: nep.blii ypoBeHb —AQ, cneaytowmii —Al, A2,..., All,
Al12, A13n T.4., rae «Al» —HOMep PoAUTENbCKOro 6/10Ka, a «1» —Homep
KOHKPETHOro cyb6/10Ka poauTensckoro 6noka. [etanusaumio 3asep-
LIAKOT MPY NOMYHYEHUN (PYHKLMUIA, Ha3HaYeHMe KOTOPbIX XOPOLUO Mo-
HATHO KaK 3aKa3uuKy, Tak 1 pa3paboTumnky. STu (YHKLMN ONUCHIBA-
tOT, UCMO/b3YsA eCTECTBEHHBIN A3bIK WX NCEBAOKOABLI. B npouecce
MOCTPOEHUSA MepapxXuu Suarpamm (UKCUPYHOT BCHO YTOUHSIOLLYHO
NH(OPMaLMIO 1 CTPOAT CNOBapb [JaHHbIX, B KOTOPOM OMNpeaenstoT
CTPYKTYpPbI 1 371EMEHTbI AiaHHbIX, NOKa3aHHbIX Ha AvarpaMmax. Takum
06pa3oM, B pe3y/ibTare nosiyyaroT crneunpmKkaumio, Kotopas CocTomT
U3 repapxmm (hyHKLMOHAIbHBIX AyarpaMm, OnncaHuin yHKLUMIA HUXK-
HEro ypoBHS 1 CNoBaps, UMEIOLLMX CCbINIKW ApYT Ha apyra.

Ha SADT-gunarpamMmmMax He yKa3aHbl SBHO HW MOCNef0BaTe/IbHOCTb,
HY Bpems. ObpaTHble CBA3N, UTepauun, NPOAO/KAOLLMECS NPOLECCHI
1 nepekpbiBatoLLmecs (No BpemMeHn) PYHKLUMM MOryT 6biTb 1306pa-
XeHbl TakXke ¢ nomolpio ayr. ObpaTHble CBA3WM MOrYT BbICTYNaTh B
BUe KOMMEHTapMeB, 3aMevaHui, UcrnpasieHnii n 1.4,

MpuBeseM NpuUMep NOCTPOEHUSA PYHKLMOHABHOW AnarpaMmbl As
WH(OPMaLMOHHON CUCTEMbI NPUEMa 1 3a4MCNeHns CTyaeHToB. [ua-
rpamma, rnokasaHHas Ha puc. 4.2, ABNgeTcA AuarpaMmmoin BepxHero
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Mpasuna
npuema 1 3a4ncnieHns
CTYAEHTOB

MpuemHas  MHdopmalmoHHas
Kommucems cucTemMa

Pyc. 4.3. ®yHKUMOHa/IbHAA Auarpamma Hy/ieBoro YpoBHst (60riee NoApo6HbIV BapyaHT)

JnueHsmn,
CBUETENLCTBO
06 akKkpeauTaummn

Puc. 4.4. DyHKUMOHa/IbHAA AyiarpaMmMa nepBoro YpoBHA —«I premM 1 OpopM/IEHIE JOKYMEHTOB»



YPOBHA. Ha Heil XopoLUo BUAHO, YTO ABNSETCA UCXOAHBIMU JaHHBIMU
AN CUCTEMbI, Y NONYYEHUs KaKUX pesy/nbTaToB Mbl OXxugaeM. Ha
(PYHKLMOHaNIbHO fnarpaMme HyNeBoro ypoBHs (puc. 4.3) poautens-
CKMn 6noK AO pa3brBaeTcst Ha PyHKUMOHanbHble 610k Al, A2, A3,
Ad4. BcBoto oyepesb 6110k AL MOXeET ObITb MpeAcTaBneH Ha PYyHKLMO-
HaJIbHOM Auarpamme MepBoro YPOBHS Kak YeTblpe JoYepHUX 610ka
All, A12, A13, Al4 (puc. 4.4).

4.2.3. AnarpaMmmbl NOTOKOB AaHHbIX DFD

[narpamma notokos AaHHbIX (DFD) cocTonT 13 Y3108 06paboT-
KW JaHHbIX, CPeACTB XpaHeHUs JaHHbIX Y BHELUHWUX MO OTHOLLEHWIO
K MCMOMb3YEMOIA AvarpaMme UCTOYHUKOB MM NOTPebutenein aaH-
HbIX.

[narpamma NOTOKOB AaHHbIX ABMSETCA OCHOBHbLIM CPeACTBOM MO-
[eNNPOBaHNS (PYHKLIMOHAbHBIX TPEGOBAHNIA K CUCTEME —TNPOEKTH-
PYemoit N peaibHoO CyLLeCTBYtOLLEA. B OCHOBE MOZENM Nexar no-
HATWA BHELLHeR CyLHOCTW, npouecca, XpaHunuwa (Hakonutens
[aHHbIX) NOTOKA AaHHbIX. VICTOUHMKM MH(OpMaLn (BHELLHWE CyLL-
HOCTW) MOPOXAAIT UHPOPMALMOHHbIE NMOTOKN (MOTOKU AaHHbIX),
nepeHocsLLMe NHOPMALMIO K MoACMCTEMaM MK npoueccam. Te,
B CBOIO 0Yepefp, NPeobpasyoT MH(OPMALMIO 1 NOPOXAAKT HOBble
MOTOKM, KOTOPbIE NePeHOCAT MH(OPMALMIO K ApYrM npoLeccam uim
nojcucTemMam, HakonUTeNAM LaHHbIX WAW BHELUHWM CYLLHOCTAM —
noTpeduTensm nHpopmaLmn.

Ans n306paxxeHns auarpamMm NOTOKOB AaHHbIX TPAAWLMOHHO UC-
Mo/b3yHOT [Ba BMAa HOTauuin: HoTauumto opaaHa n HoTaumio [eliHa-
CapcoHa (Tabn. 4.1).

BHeLLHAS CyLLHOCTb —3T0 MaTepuasibHbIv NpeaMeT Unm gusnye-
CKOe N0, npeacrasnstowee cO60 MCTOYHUK NN NPUEMHUK UH-
(hopmaLum, —3akaszumku, NepcoHasl, NOCTaBLLNKN, KINEHTbI, CKNAaL,
OnpegeneHre HEKOTOPOro 06bEKTa MU CUCTEMbI B KAYECTBE BHELLIHEN
CYLLHOCTM YKa3bIBaeT Ha TO, YTO OHa HaXOAWTCS 3a NpeaenaMn rpaHunL,
aHasIM3npyemoii MHpopMaLMoHHON cucTembl. B npouecce aHanmsa
HEKOTOPbIE BHELLIHWE CYLLIHOCTU MOTYT 6bITb NEPEHECEHbI BHYTPb, €C/N
3TO He06X0AMMO, UK, HA060POT, YaCTb MPOLLECCOB MH(OPMALMOHHOM
CUCTEMbI MOXKET ObITb BbIHECEHA 3a MPeae/bl AuarpaMmbl U NpeacTas-
NeHa Kak BHELUHSS CYLLHOCTb.

Mpn NOCTPOEHMN MOAENW CNOXHOW MHADOPMALMOHHON CUCTEMBI
OHa MOXET ObITb MPeACTaB/eHa B CaMOM OOLLEM BUAE HA TaK Hasbl-
BAaeMOI KOHTEKCTHOW AmarpaMMme Kak OfjHa CMCTeMma, T.e. eAunHOoe
Lienoe, M60 MOXeT ObITb JEKOMMO3MPOBaHa Ha PSL NOACUCTEM.

Homep nogcucTembl CAYXUT 414 ee naeHTuhnkKauun. B none nme-
HW BBOAMUTCA HavMeHOBaHWe NOACUCTEMbI B BUAe NPeanoXeHus
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Tabnunua 41

MoHATYE HoTaums VoppgaHa HoTauwns leiiHa-CapcoHa

BHewHAA cyu-
HOCTb Howmep

HaumeHoBaHve HavmeHosaHve
Cwucrtema, nogcuc- [ Howep ~
TeMma nnn
npouecc ' HavmeHoBaHue \

HavimeHoBaHVe

L  Homep LLI

MexaHn3m
HakonuTenb HanmeHoBaHue Ne HanmeHoBaHMe
JaHHbIX
[MoToK HanmeHoBaHWe HanmeHoBaHWe

C MogsieXxkalyM 1 COOTBETCTBYHOLMMUN ONpeseNieHNIMN 1 [OMOSHe-
HUSIMNA.

Mpovecc npeacTaBnseT coboi NpeobpazoBaHMe BXOAHbIX MOTOKOB
[aHHbIX B BbIXOAHbIE B COOTBETCTBMM C ONpefe/ieHHbIM airOPUTMOM.
®un3MYeCKM NPOLECC MOXKET ObITb pean3oBaH pasIMyHbIMK CNOCO-
6amn: 3TO MOXET ObITb NnogpasfeneHne opraHusauumn (otaen), Bbl-
NoNHAoLLEee 06paboTKy BXOAHLIX JOKYMEHTOB M (hOpMUpOBaHUE OT-
4eToB, Nporpamma, annapaTHO pPeasim30BaHHOE /IOrMYECKOEe YCTPOWA-
CTBO M T.A. HoMep npouecca CnyuT 4na ero naeHTugrkauum. B none
MIMEHW BBOAMTCA HaMMeHOBaHMe NpoLecca, Npy 3TOM UCMO/b30BaHMe
TaKWX rN1arosoB, Kak «0bpaboTaTb», «MO/EPHU3MPOBATL» UMK «OTpe-
[AKTUPOBaTb», O3HAYaeT, KakK MpaBu/io, HeJOCTaTOYHO F/Ty60Koe Mo-
HVMMaHWe [aHHOro npouecca v TpebyeT faNibHelLero aHanmsa. MH-
(hopmauma B none YU3NYECKON peanmsalun MokKasbiBaeT, Kakoe
nofpasjesieHve opraHmsaumm, nporpaMMa Uam annapaTtHoe yCTpoi-
CTBO BbIMO/HSAET [aHHbI MpoLecc.

HakonuTenb gaHHbIX NpeAcTaBnseT coboi abCTpakTHOE YCTPOI-
CTBO [N XpaHEHWs NH(OpMaL MK, KOTOPYH MOXHO B 11060 MOMEHT
MOMECTUTb B HAKOMWTENb U Yepe3 HEKOTOPOe BPeMSI 13B/EYUb, MPUYEM
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CrMoco6bl MOMELLEHMA U U3BNEUYEHNS MOTYT ObITb HOOLIMK. Hakonu-
Te/Nb AaHHbIX MOXET ObITb peasi3oBaH PU3NYECKN B BUAe ALLMKA B
KapToTeke, Tabnmubl B orepaTMBHOW NamaTy, daiina Ha MarHUTHOM
HOCUTenNe 1 T.4,

HakonuTenb AaHHbIX B 06LLEM C/ly4yae SBNSeTCA Npoobpa3om 6asbl
JaHHbIX, 1 ONUCaHMe XPaHSILLMXCA B HEM AaHHbIX A0/MKHO ObITb YBS-
3aHO C MH(OPMALMOHHOW MOAENbIO.

MOTOK AaHHbIX ONpeaenseT NHpopMaLMio, NepefaBaeMyro Yepes
HEKOTOpOe COeAMHEHME OT MCTOUYHMKA K MPUEMHUKY. PeanbHblii NOTOK
[aHHbIX MOXeT ObITb MH(OpMaLuein, nepefaBaeMoil Mo Kabento
MeXay AByMS YCTPOWCTBaMK, NepeckliaeMbIMK MO NoYTe NUCbMamu,
MarHUTHbIMW leHTaMWU WK OUCKETaMU, NepeHOCHMbIMU C OAHOrOo
KOMMblOTEpPa Ha ApYyroi un T.4. Kaxablii NOTOK AaHHbIX MMEET UMS,
OTpaXaroLLee ero cofepXkaHue.

MoCTpOeHMe nepapxmmn gmarpamM NOTOKOB AaHHbIX HAYMHAOT C
KOHTEKCTHOW AnarpamMMbl, KOTopasi onpeaenset 06LuiA Big CUCTEMBI.
Ha Takoli gnarpamme onucbiBatOT UHTEP(EAC CUCTEMbI C BHELLUHUM
MMPOM, T.e. MOKa3bIBalT, KaK pa3pabaTbiBaeMas cuctema OyaeT
B3aMMOZENCTBOBATb C MOTPEOUTENAMM U UCTOYHUKaMU NHGOPMALIMW.
O6bIYHO HaYanbHas KOHTEKCTHas Auarpamma uveet popmy 3Be3apbl.

Puc. 4.5. HavanbHas KOHTEKCTHasi guarpamma (guarpamma HyieBoro
ypoBHS1) B HoTaumn VopgaHa ana AVIC «Cknag 0nTOBOM TOProBn»
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Ecnmn cuctema coaepXXmT 60/1bLIOE YMCNIO BHELLHUX CyLiHOCTen (60-
nee 10), MeeT pacnpefeneHHy0 NPUPOLY UK BKIKOYAET yiKe Cylle-
CTBYIOLLME MOACUCTEMbI, TO CTPOAT MepPapXmMn KOHTEKCTHbIX Aua-
rpamm. B npouecce getanusauum cobnogatot npasuio 6anaHcmMpos-
KW —npu getanusaumm nogcucTeMbl MOTYT UCMONb30BaTLCSA KOM-
MOHEHTbI TO/MIbKO TeX MOACUCTEM, C KOTOPbIMU Y aHaIn3nupyemMoi
MOACUCTEMbI CYLLECTBYET NH(OPMALMOHHAA CBA3b (T.€. C KOTOPbIMU
OHa CcBfi3aHa NOTOKaMW JaHHbIX). Ha HefeTanmsnpyemble NpoLecchbl
COCTaB/IAKOT CreynguKaLmm, KoTopble O/MKHbI COLepXKaTb TEKCTOBOE
onucaHne (yHKLMIA JaHHOTO npovecca.

MpvBesem Npumep NOCTPOEHUSA AmMarpaMMbl NOTOKOB AaHHbIX aB-
TOMaTU3NPOBAHHON MH(OPMaLNoHHOW cuctembl (ANC) «Cknag
onToBoi Toproenn». AVIC «Ckraf, ONTOBOW TOProB/v» NpefHasHaye-
Ha 419 NONYYeHNs faHHbIX O ABVMXKEHWUMN U HAIMYMK TOBapoB, Npuo6-
PETEHHbIX [/19 OMTOBOW MPOJAXKM.

MocTpoeHne nepapxuy guarpamMm NOTOKOB JaHHbIX HAYHEM C KOH-
TEKCTHOW Auarpammel, T.e. ONpefennM, Kak paspabaTsiBaeMas cucTe-
ma 6yJeT B3aMMOZeNCTBOBaTb C NPUEMHUKAMU U UCTOYHUKAMWU UH-
(hopmauun (puc. 4.5).

MepBUYHbIE OKYMEHTbI MO NPUXOAY TOBApoB (NPUXOAHbIE LOKY-
MEHTbI) (IVKCUPYHOTCA B XKypHasie NOCTynaeHns ToBapos. OdopmieHne
1 yYeT peasin3aLnm ToBapoB 3aBUCAT OT crnocoba pacyerta 3a nNpuoob-
peTaemMble TOBapbl MeXZy MoKynaTenemM 1 nNpogasuoM. MeHemkep
CK/aja BefleT XXypHan y4yeta 3aKymnoK v OTnycka ToBapoB. JlaHHble
NePBUYHbIX JOKYMEHTOB COXPAHSAOTCS B COOTBETCTBYHOLLUMX HAKOMU-
Tenax.

BHELWHNMM CYLLHOCTAMK A5 pa3pabaTbiBaeMoli CUCTEMbI ABISA-
OTCA MOCTaBLUMKK, NOKYNaTenn, MeHepkep CKniafa, OTAen yyeta u
KOHTPOANA, OTAeN npuemMa n othopmeHns 3aka3oB. CBefeHUs 0 HUX
COXPaHSAKTCA B COOTBETCTBYHOLWMX Tabnmuax (cnpaBoyHukax). lMo-
CTaBLLUMK NepesaeT ToBap Ha CKaf. JJOKyMeHTbl Ha NOCTaBKy TOBapa
(HaknagHble, cuyeTa-(akTypbl) BBOAAT B 6a3y AaHHbIX. [MoKynaTenb
rojaeT 3aKa3 Ha npuobpeTeHvie TOBapoB. B oTaene nprema n othopm-
NeHNs 3aKa3oB MPOBEPAETCA KaX/[as CTPOKa MOCTYNUBLLErO 3aKa3a.
Mpwn OTCYTCTBUM Ha CKafle Kakor-1m60o no3muuu opopmseTcs 3a-
fBKa MOCTaBLUUKY, T.e. UHULUUPYETCA NOCTaBKa He06X04MMOro
TOBapa. Ha ocHOBaHMM 3aKa3a 3anoNHATCA JOKYMEHTbI Ha peanu-
3aUMio ToBapa, KOTOpble COXPaHAKTCA B 6a3e faHHbIX, pacneyartbl-
BalOTCA W BbIAAIOTCA NOKynaTento. B KOHLe KaXkgoro AHSA Bce npu-
XOAHble JOKYMeHTbI NepegaroTcs byxrantepy. Ha ocHoBaHWUM cBefe-
HWUI O NpUXofe W peanusalun ToBapa MeHemKepbl CKnaga u pa-
OOTHUKM OTAeNa yyeta (hopMUpPYHOT OTUETLI M0 060pOTaM ¥ OCTaTKam
TOBapa Ha CKnage.

[Ovarpamma notokoB faHHbIX AVIC «Cknag OnTOBOW TOProBIn»
npefcTasneHa Ha puc. 4.6.
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MpUXOaHbIE JOKYMEHTbI

Puc. 4.6. yarpamma noTokoB aaHHbIX AC «Ckriag, ONTOBOW TOProB/iv»
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4.2.4. AnarpamMmma <<CyLLUHOCTb-CBA3b>>

Llenb no60i MHHMOPMaLMOHHOW CUCTEMbI — 06paboTKa AaHHbIX
06 00beKTax pea/lbHOr0 Mupa B Kakon-1mbo npegmMeTHON 0bnactu.
Co3paBast 6a3y faHHbIX 419 MHPOPMALUOHHOW CUCTEMbI, MONb30Ba-
Te/lb CTPEMUTCA YNOPAA0UNTL MH(OPMALIMIO MO Pa3NNYHbIM NPU3Ha-
KaMm, 4n1s Toro 4tobbl N0 HeO6XOAMMOCTU U3BJIEKATb HY)KHYHO COBO-
KYMHOCTb [JaHHbIX, MO/lyYaTb BbIGOPKY C >KenaeMblM COYeTaHVEeM
npu3HakoB. Chenatb 3T0 BO3MOXHO, TO/bKO €C/N fJaHHbIE CTPYKTYpU-
pOBaHbl, T.e. OTBEYalOT COrfalleHnsM o crnocobax npeacTaBneHUs
[aHHbIX.

[varpamma «cywHocTb-CBA3b» (ER-Mogenb faHHbIX, ER —Entity-
Relationship) o6ecneunBaeT cTaHAaPTHbIN CNOCO6 onpeaeneHns faH-
HbIX W OTHOLLEHWIA MeXay HAUMK B MHOPMaLMOHHOW cucTeme. OHa
BK/KOYAET CYLLIHOCTM M B3aMMOCBSI3U, OTpaXKatoLLye OCHOBHble BU3HeC-
npaeuna npegMeTHoM obnacTu. [uarpamMmmMbl «CYLLHOCTb-CBS3b» B
OT/N4YME OT (PYHKLMOHAbHBIX AMarpaMm OnpesensitoT cneLugukaLmmn
CTPYKTYP AaHHbIX. [epBblil BapraHT MOLENN «CYLLHOCTb-CBA3b» Obl
npeanoxeH Mutepom YeHoMm. B ganbHeiweM MHOMMMUK aBTOpaMm
Oblnn paspaboTaHbl CBOW BapuaHTbl NOA06GHbLIX Mogeneli. Bce Bapu-
aHTbI IarpamMmmM «CYLLIHOCTb-CBSI3b» UCXOAAT U3 OAHOI naen —rpagu-
yeckoe 1300paxKeHWe HarnsgHee TEKCTOBOrO onucaHus. Bce Takume
Anarpammbl UCMOMb3YHOT rpagmyeckoe N306paxeHne CyLLHOCTel
npeamMeTHON o6nacTu, UX CBOMCTB (aTpubyTOB) M B3aMMOCBS3ei
MeXay CYLLHOCTAMU.

CyWwHOCTb —3TO K/lacC OLHOTUMHbLIX 06BEKTOB, UH(OPMALLUSA
0 KOTOPbIX MMeeT CyLLeCTBEHHOe 3HayeHue A/ paccmaTprBaemoit
npegmeTHoOM obnacTu. CyLHOCTb NpefcTaBnseT coboii MHOXECTBO
9K3eMN/IAPOB peasibHbIX UM abCTPaKTHbIX 06BEKTOB (Nt0Aei, Cobbl-
TUIA, COCTOAHWIA, NPeAMETOB U T.1.).

Kaxgas cyLHOCTb J0/HKHA UMETb YHUKa/IbHOE UMS, 061aaaTh 0f-
HUM WIN HECKONbKMMUW aTpubyTamu, KOTopble 60 NpuHagexar
CyLLHOCTU, NMBO HacneflytoTCA Yepes CBA3b, 06/1a4aTb OAHUM UIN He-
CKONbKUMMK aTpnbyTaMun, KOTOpble OAHO3HAYHO WAEHTUDULUPYHOT
KK bl 9K3eMMAp CYLLHOCTH.

VIM# CyLLHOCTM [O/MKHO OTpaxkaTb TWUM UM Knacc o6bekTta (CTy-
[EHT), a 3K3eMNAsApP CYLIHOCTM — 3TO KOHKPETHbIA NpeacTaBUTENb
[aHHOW cywHocTn (BaHOB).

Ha gnarpamme B HoTaummn bapkepa, Hanbosee pacnpocTpaHeHHOM,
CYLLHOCTb M306pakaeTcs NPAMOYro/ibHUKOM, NHOT A C 3aKpYT/1eHHbI-
My yrnamm (puc. 4.7, a).

ATpunbyT —nobas XxapakTepucTMKa CyLLHOCTM, 3HaYMMas 415
paccmaTtpvBaeMoi NpeaMeTHON 061acTu U npefHa3HavyeHHas Ans
KBa/IMUKaL MK, AeHTU(UKALMKN, KNacCUPUKaLMM, KONMYECTBEHHOM
XapaKTepUCTUKUN WU BbIPaXXEHWS COCTOAHNSA CYLLHOCTM (puc. 4.7, 6).
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Nvisa st
CyLLHOCTHU CyLLHOCTM
Nvist

CYLLIHOCTU AtpnoyT 1 #ATPUOYT 1
ATpUoyT 2 *ATPUGYT 2
ATpurbyT 3 OATPMEYT 3

v J c n
a 6 B

Puc. 4.7. O603HaueHNs CyLLLHOCTM B HOTauumn Bapkepa:

a —6e3 aTpunbyToB; 6 —C yKasaHvem aTpubyToB; B — C YTOUHEHMEM aTpnbyToB 1
UX TUMOB: # — KJIOYEBOI; * — 06513aTe/bHbIN; 0 — HeobA3aTe NbHbIN

ATpUbYT, TakuM 06pa3om, npeacTaBnseT coboii HEKOTOPbIA TUN Xa-
PaKTEPUCTMK UM CBOICTB, aCCOLMMPOBAaHHBIX C MHOXECTBOM peasib-
HbIX UM abCTPaKTHbIX 0ObEKTOB. DK3eMnnap aTpubyta — onpeje-
NEeHHas XapakTepucTuka KOHKPETHOro 3K3eMnaspa CyLHOCTH, 3Ha-
yeHue aTpunbyTa (Hanpumep, «LUBET» — 3TO aTpubyT, a «3e/eHbI» —
3K3emnnsp atpubyTa).

ATpUBYTbI ENIATCA Ha K/IHOYEBbIE, T. €. BXOASLLME B COCTAB YHUKa/b-
HOrO MAEHTU(MMKATOPA, KOTOPbIA Ha3bIBAKOT NEPBUYHBIM K/IKOUOM, U
onucatenbHble —npoune. MNepBuYHbIN KIKY —3TO aTpubyT uam co-
BOKYMHOCTb aTpubyToB U/UNn CBA3EW, NpefHasHaveHHas 4N YHU-
Ka/IbHON MAEHTUMMKALMIN KKAO0MO 3K3eMMApa CYLLHOCTH (COBOKY-
HOCTb NPU3HAKOB, MO3BONAKOLLMX UAEHTUPULMPOBATL 06BEKT). Kito-
yeBble aTpUBYTbI NOMELLAIOT B Ha4a/10 CNCKa U NOMeYatoT CUMBOJ/IOM
«th» (puc. 4.7, B). OnucatesibHble aTpubyThl MOTYT ObITb 063aTe/NbHbI-
MU UNK HeobA3aTeNbHbIMU. O653aTeNlbHble aTPUBYThl AN KaXKA0i
CYLLHOCTM BCerfja UMetoT KOHKPETHOE 3HayeHue, HeobsizaTe/lbHble —
MOryT ObITb He onpegeneHbl. Obs3aTenbHbIe U Heobs3aTeNbHbIE Onuca-
Te/bHble aTpnbyTbl MOMEYAtOT CUMBO/TAMM «*» 1 «O» COOTBETCTBEHHO.

CBf3b — 3TO OTHOLIEHME OAHOW CYLWHOCTU K ApYrov uam K
camoli cebe. Ecnm ntoboii 3K3emnnsap OA4HOM CYLLHOCTU CBSi3aH XOTA
Obl C OAHUM 3K3eMMN/IIPOM APYTOiA CYLLIHOCTK, TO CBA3b ABNAETCS 005-
3aTenbHoOM (puc. 4.8, a). Heobs3aTelbHas CBA3b NPeLACTaBNseT co60i
YC/I0BHOE OTHOLLUEHWE MeXay cylHocTamu (puc. 4.8, 6).

a 6

Puc. 4.8. MoganbHOCTb CBA3N:
a —o6s3aTeNbHas; 6 — Heobs3aTeNbHaA (MYHKTUP 40 cepeauHbl IMHUN)
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CywHocTb 1 CyuwHocTtb 1 CywHocTb 1

v— N/
r/\v
CyLuHocTb 2 CyLLHOCTb 2 CyLLHOCTb 2
a 6 B

Puc. 4.9. O603Ha4eHNe OTHOLLIEHW B HOTauun Bapkepa:
a — «OINH-K-04HOMY>»; 0 — «OINH-KO-MHOIMMM»; B — «MHOIMe-KO-MHOTUM»

CBA3b MOXET METb Pa3Hyt MOAA/IbHOCTb C pa3HbIX KOHL0B. Kax-
[las CBSA3b MOXET ObITb NPOYMTaHa KaK C/ieBa Harpaso, Tak W1 cripasa
HaneBso.

Kaxxgas CywHOCTb MOXET 061aAaTh N06bIM KOIMYECTBOM CBA3EN
C APYrMMM CYLLIHOCTAMU MOA€eNn. PasnnyatoT Tpu Tuna OTHOLLEHWIA:

—1*] —«OfNH-K-O4HOMY>;

—1*N — «0AMH-KO-MHOTUM»;

—*T — «MHOrMe-Ko-MHorum» (puc. 4.9).

CBA3b TMNA «O4NH-K-OAHOMY» O3Ha4aeT, YTO OAMH 3K3eMMsAp
MEepPBOI CYLLIHOCTM CBSi3aH TO/IbKO C OAHNM 3K3eMM/IIPOM BTOPOIA CyLL-
HOCTW. Takas CBsi3b, CKOpee BCEro, CBUAETENbCTBYET O TOM, YTO Oblna
HeBEpHO pa3fesfieHa OfHa CYLIHOCTb Ha fBe (XOTA MHOrfa K TakoMy
TUMY CBA3W NPUGEratoT B Clyyae, ecim eCTb HEOOXOAMMOCTb «3aceKpe-
TUTb» YacTb AaHHbIX). CBA3b TNa «OAMH-KO-MHOTMM» 03HaYaeT, YTo
KaDK/blI 3K3eMMAAP MepBON CYLLIHOCTM CBSA3aH C HECKO/TIbKUMM 3K3eM-
nnspamy BTOPOiA CyLHOCTU. CBA3b TMMa «MHOMMEe-KO-MHOTM» 03Ha-
YaeT, YTO KaXXAbI 3K3eMMN/ISP MEPBOWA CYLLLHOCTM MOXET ObITb CBA3aH
C HECKO/IbKUMM 3K3eMMspaMm BTOPOI CyLLLHOCTU U Hao6opoT. Takol
TUN CBA3W ABMIAETCA BPEMEHHbIM TUMOM CBA3M, AOMYCTUMbIM Ha paH-
HUX 3Tanax paspaboTkn mMogenn. B ganbHellem Takyto CBS3b He0b-

Puc. 4.10. O603HaueHWe acCOLMMPOBaHHO CyLLIHOCTM B HoTaumm Bapkepa



Puc. 4.11. O60o3Ha4eHVe AEHTUMKaLMM NMOCPEACTBOM APYrol CyLLHOCTU B
HoTaumn Bapkepa

XOAVMO 3aMEeHWUTL ABYMS CBA3AMU TWMa «OAWMH-KO-MHOTMUM» MyTeMm
Bble/IeHNS eLle OLHOWN JOMNOMHUTENIbHOM CYLLHOCTW.

Hesasucumas CyLHOCTb MpeACTaBNAeT He3aBUCUMbIE JaHHbIe,
KOTOpble BCerga npucyTcTBYHOT B cucteMe. OHM MOTYT ObITb Kak CBS-
3aHbl C APYrMU CYLLIHOCTAMM, TaK 1 He CBA3aHbI.

3aBMCMMas CyLLIHOCTb NPeACTaB/sAeT JaHHbIe, 3aBUCALLME OT ApYTiX
CYLLHOCTEe CUCTEMbI, NO3TOMY OHa BCerfa [o/mKHa OblTb CBA3aHa C
APYrMMU CYLLLHOCTAMM.

AccounnpoBaHHas CyLHOCTb NPeACTaB/seT AaHHble, KOTOpble
accoLMMpyIOTCA C OTHOLLIEHUAMUN MeXay ABYMSA U 60ree CyLLHOCTAMM.
O6bIYHO [aHHbIV BUA CYLLHOCTEN MOAB/SETCA B MOAENN A1 pa3pe-
LLeHMSA OTHOLLEHUSA «MHOrMe-Ko-MHorum» (puc. 4.10).

Ecnm sk3eMnnsp CyLLHOCTM MOMHOCTLIO UAEHTUNLIMPYETCA CBOU-
MM K/IIOYEBbIMU aTpubyTaMu, TO FOBOPAT O MOSIHOW UAEHTUUKaLUN
CYLLHOCTW. B MPOTMBHOM Cryyae UAEHTU(NKALNA CYLLHOCTM OCYLLECT-
B/ISIETCA C UCMONb30BaHMEM aTpPUOYTOB CBA3AHHOM CYLLHOCTWU, YTO
YKa3bIBaeTCs YepTOUKO Ha NHMKM cBa3n (puc. 4.11).

PaccmoTpuM CTPYKTYpy 6a3bl gaHHbIX Ansg AVC «Cknaf onToBOW
TOprosnuy». OCHOBHbIMW CYLLHOCTAMMW [/ PeLleHns yKa3aHHON 3a-
[iaun ABNSAKOTCA: «MOCTaBLUMK, «MOKYMaTe by, «TOBap».

Cpa3sy BO3HMKAeT 0YeBUAHAA CBA3b MEXY CYLLUHOCTAMU — «MOKY-
naTesiv MOryT NpuobpeTaTb MHOro TOBApOB», «TOBapPbl MOTYT NPUOG-
peTaTbCsl MHOMMMM NoKynartensaMu». OTHOLLEHWe MeXay HUMU OTHO-
CUTCH K TUMY «MHOTe-KO-MHOr1M» (puc. 4.12). 15 paspeLLeHns 3Toro
OTHOLUEHWS BBeLEM [Be acCcoLMMpoBaHHble CcylHocTn «lpuxoaHas
HaknagHas» U «PacxofHas HaknajHas», KOTopble OTpaXatoT Npuob-
peTeHVe/npoaaKy ToBapa nokynareseM/nocTasLmkom (puc. 4.13).

MpoaHanmampyem aTpubyTbl CyLHOCTEN. KaxKabli NOCTaBLUMUK U
noKynatesb ABNAETCA HOPUANYECKMM NNLIOM U UMEET HauMeHOBaHMe,
afpec, 6aHKOBCKMe peKBu3NTbI. Kaxkabli TOBap MMeeT HaMeHOBaHNe,
LIeHy, XapakTepusyeTtcs eanHuLein nsmepenuns. Kaxpaas HaknagHas
MMEET YHUKaNbHbIA HOMEp, ATy BbIMUCK, CIUCOK TOBApOB C KOMYe-

Puc. 4.12. MNepBbIii BapraHT ER-gnarpammbl
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PacxogHas
Tosap < HaksafHas

XK

[MpuxogHas
Hak/afHas

Y

MocTaBLLWIK Mokynarenb

Puc. 4.13. MNpomexxyTouHblIli BapuaHT ER-grarpavmbl

CTBaMUM ¥ LieHamK, a Takke 06LLYyt0 CyMMy HaknagHoii. MokynaTtenm
MOKyMatoT TOBapbl, No/yyas MPY 3TOM PacXofHble HaKNaf4HbIe, B KOTO-
pble BHECEHbI JaHHbIE O KONMYECTBE U LieHe MPMOBPETEHHOro ToBapa.
KakabIi noKynaTesib MOXET NOMy4YUTb HECKO/bKO HaknaaHbIX. Kaxayto
HaKMagHyr He06X0AMMO BbIMUCHIBATL Ha OAHOMO NoKynatens. Kaxkaas
HaKnagHas [LO/MKHa COAepKaTb He MeHee 04HOr0 ToBapa (He MOXET ObITb
«MyCTOW» HaknagHo). Kaxabiii ToBap, B CBOKO 0Yepedb, MOXET ObITb
MPOoAaH HECKONbKUM NOKyNaTesisiM N0 HECKObKUM HakMaAHbIM. AHa-

Puc. 4.14. OkoH4aTe/bHbIli BapmaHT ER-gnarpammbl
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NOTUYHYIO LieMNb PacCyXXAeHU MOXHO BbICTPOUTbL A4S OnpesenieHns
CBA3el MeXZy CYLLHOCTAMU «ToBap» U «lMocTaBLmK». MoKynaTesnb
MOXET OblTb OAHOBPEMEHHO M MOCTABLUMKOM, NO3TOMY 3TW [iBe CyLL-
HOCTN 00beMHEHbI B OfiHY CYLLHOCTb «KOHTpareHT». Tenepb MOXHO
BCe 3TO BHECTW B AvarpaMmy. Takvm 06pa3oM, nocse yToUHeHWs aua-
rpamMma OyzeT BbIrALeTh CeaytoLmnmM obpasom (puc. 4.14).

[aHHas guarpaMma Lo/mkHa 6bITb MPOBEPEHaA C TOUKM 3PEHNS BO3-
MO>XHOCTM MONYYEHNSA BCEX BbIXOAHBIX JaHHbIX, NOKa3aHHbIX Ha Aua-
rpaMme NOTOKOB AaHHbIX pa3pabaTbiBaeMol CUCTEMBI.

4.3. O6GBbEKTHO-OPMEHTUPOBAHHbLIN NOoAXoA
B MOAe/iIMpoBaHNN CUCTEM

4.3.1. CyUWHOCTb O6BEKTHO-OPNEHTNPOBAHHOIO
noaxopa

MpuHUMNMaNbHOE pasnuume Mexay CTPYKTYPHbIM U 06bEKTHO-
OPVIEHTMPOBAHHBLIM NOAXOAAMU 3aK/OYaeTCA B COCO6e AeKOMMO3N-
umn cmctembl. OBBLEKTHO-OPUEHTUPOBAHHbIN MOAXOL UCMONb3YeT
00BLEKTHYHO IEKOMMO3ULMIO, NPU 3TOM CTPYKTYpa CUCTEMbI ONMUCHIBa-
eTCs B TepMUHAX 0OLEKTOB U CBA3EI MeXAy HUMW, a NoBefeHue Cu-
CTeMbl —B TepMMHax 06MeHa CO0BLLEHNAMN MeX Iy 06beKTaMun. Kaxk-
Abll 06BEKT CMCTEMbI 06/1ajaeT CBOMM COBCTBEHHbLIM MOBEAEHMEM,
MOZEMPYIOLLIMM NoBefeHre 06beKTa peasbHOro Mmpa.

KoHuenTyabHO 0CHOBOW 06bEKTHO-OPUEHTPOBAHHOIO NOX0a
ABN1SeTCA 00beKTHaA Mojeslb. OCHOBHbLIMU ee 3/IeMeHTamm ABNAK0TCS
abcTparvpoBaHve, UHKaNCynaLmnsa, MOLY/IbHOCTb, MepapXxus.

AbcTparnposaHue (abCcTpakumsa) — NpesnucbiBaeT BKIKOYATh B
MOZE/b TO/IbKO Te acNeKTbl MPOEKTUPYEMOV CUCTEMbI, KOTOPbIE MMe-
tOT HEMOCPeACTBEHHOE OTHOLUEHME K BbIMOSIHEHUIO CUCTEMOM CBOUX
(DYHKUWIA MK CBOEro LieNneBoro HasHavyeHus. pu aTom Bce BTOPO-
CTeMneHHble JeTa/v OMyCKatTCs, YTOObl YPE3MEPHO He YCNOXHATD
MpoLecc aHann3a u UccnefoBaHUsA NoyYeHHON Mofenu (Tak e, Kak,
HanpymMep, Npy NPOEKTUPOBaAHMM XUJIOTO [OMa He CriefyeT OTB/e-
KaTbCs Ha Nof6op 060eB A/ OK/IEMBAHUS €r0 BHYTPEHHUX CTEH).

MHkancynsuma nogpasyMeBaeT CKPbITUE 3/1eMEHTOB 00beKTa, orpe-
[eNAoLLMX ero YCTPOMCTBO M nosefeHve. [paBuio MHKancynaumm —
[/1 06ecrneyeHns HaeXHOCTW HexenaTesieH NPSAMO JOCTYN K NoAM
06beKTa, YTeHne N 0OHOB/IEHWE NX COLEPXKMMOro LO/MKHO MPOU3BO-
AVTBCA NOCPEACTBOM BbI30BAa COOTBETCTBYHOLLMX METOAO0B. AGCTpaKLma
¥ MHKaNCynaums —B3auMOAOMNOHAOLLME NOHATUSA: abCTpakLys Bbl-
[ensieT BHelUHee NoBefeHMe 00beKTa, a MHKAMCYNAUna COAEPXMT 1
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CKpPbIBAET peasn3aLyio, KoTopas obecreyvBaeT To noeegeHue. Hkan-
CynAumMs JOCTUraeTCA C NOMOLLbH MH(DOPMALMOHHOW 3aKPbITOCTH.
OG6bIYHO CKPbIBAKOTCA CTPYKTYpa 06BEKTOB U peann3aLms Ux MeToA0B.

MogynbHOCTb —3TO CBOMCTBO CUCTEMBI, CBSI3aHHOE C BO3MOXKHO-
CTbIO ee [IeKOMMO3nLMN Ha psag mModyneid. Mogynm cnyat gusmnde-
CKMMW KOHTeliHepaMu, B KOTOPbIX 0OBbABISIOTCA KIacChbl 1 OObEKTI
nornyeckon obpaboTku. Ob6Lasa Lenb LeKOMNO3ULMN Ha MOLY/IN —
YMEHbLLEHWE CMOXHOCTU NPOrpaMMHOro obecreyeHns 3a CYeT Bbl-
[eNeHns MOLy/eld, KOTopble NMPOEKTUPYIOTCA U U3MEHSAKOTCS He3aBu-
CVUMO Jpyr OT gpyra. 3meHeHWe peanv3alm MOLYynei A0/MKHO Mpo-
BOAMTLCA 6e3 3HaHWS peanm3aunn Apyrux MoAynen n 6e3 BIMAHUA Ha
X NMOBeLEHME.

Wepapxus (Mepapxuyeckas opraHmsaums) —ato opMmpoBaHme
13 abCTpaKLMin nepapxXnyecKol CTPYKTYpbI, T.e. PacrnooXXeHne 1x rno
YPOBHAM. OCHOBHbIMW BMAMMW MEPAPXNYECKUX CTPYKTYP MPUMEHU-
TeNIbHO K CNIOXHbIM CUCTEMAM ABNAKOTCS:

—CTPYKTYypa KfaccoB (OAUH Kacc UCMoMb3yeT CTPYKTYPHYHO UK
(PYHKLUMOHATbHYHO 4acTb COOTBETCTBEHHO OHOMO WM HECKOJbKMX
APYrux Knaccos);

—CTPYKTYpa 00bEKTOB (arperauus, Hanpumep CTpyKTypa Tuna
«3arnmcb»).

BaXkHOe Ka4ecTBO 0GBLEKTHOTO MOAX0AA —COr/1IacoBaHHOCTbL MOZENel
[eATeNIbHOCTI OpraH13aLmmn 1 MoJenei NpoeKTpyemoli MH(opmaLy-
OHHOW CUCTeMbI OT CTaguu (hopMUpPOBaHUA TpeboBaHWin [0 CTaguu
peasm3aummn. Mo 06bEKTHLIM MOAENAM MOXET ObITb NPOC/IEXEHO OTO-
OpadkeHue peasnbHbIX CYLLIHOCTEN MOAENMPYEMOIA NPeAMETHOR 06/1acTK
(opraHmsaummn) B 06bEKTbI U KNacCbl MHPOPMALMOHHOW CUCTEMbI.

O6BbEKTHO-OPUEHTUPOBAHHbIA NOAXoL 061a4aeT CreayroLwmmm
NpenmyLLecTBaMu.

1 O6beKTHas JeKoMNo3nLmMa AaeT BO3MOXKHOCTb CO3/aBaTb Mofe-
N MeHbLUero pasmepa nyTeMm MUCMO/b30BaHWA 0OLLMX MEXaHU3MOB,
06ecneyrBatoLLX HEO6XOAUMYH SIKOHOMMIO BbIpasuTe/bHbIX CPELCTB.
cnonb3oBaHWe 06bEKTHOIO MOAX0/A CYLLECTBEHHO MOBLILLAET YPO-
BeHb YHU(MKauumn pa3paboTKu 1 NPUrogHOCTb AJ1i MOBTOPHOIO UC-
MONb30BaHWA, YTO BeAET K CO3LaHUI0 Cpefdbl pa3paboTKu 1 nepexosy
K C60POYHOMY CO3JaHMNI0 MOZENeN.

2. OObeKTHasA AeKOMMO3NLUSA NO3BONSET N30EXaTb CO3LAHNS CIOX-
HbIX MOZENeN, TaK Kak OHa npesnosiaraeT 3BOOLMOHHBIW NyTb pas-
BUTWUSA MOZeNV Ha 6a3e OTHOCUTENIbHO HeBGO/bLLUMX MOACUCTEM.

3. O6beKTHaA MOfe/b eCTECTBEHHA, NOCKO/bKY OPMEHTUPOBaHA Ha
4eNIoBeYeCKOoe BOCMpUATME MUPa.

K HepgocTaTkam 06bEKTHO-OPUEHTUPOBAHHOIO NOAX0AA OTHOCATCA
BbICOKME HayabHble 3aTpaTbl. JTOT MOAX0[ He AaeT HeMeL/1eHHOW
oTAaun. AeKT OT ero NPYMeHeHWs CKasblBaeTCs Nocse paspaboTku
[BYX—Tpex MPOeKTOB 1 HAKOM/IEHWUA NOBTOPHO UCMO/b3YEMbIX KOM-
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MOHEHTOB. [yarpamMmbl, OTpaXatoLme cneumgunky 06beKTHOro Noj-
X0fa, MeHee HarnsfHbl.

4.3.2. UML — a3bIK yHMBEpPCas/ibHOro MoaesiMpoBaHuA

BONbLIMHCTBO CYLLECTBYHOLMX METOA0B 06BbEKTHO-OPUEHTUPO-
BaHHOIO MOAXO0La BK/OYAIOT A3bIK MOAENMPOBAHUSA 1 OMCaHNEe MPo-
Liecca MoLeNimpoBaHus. B kauecTse A3blka MOLENMPOBAHNS B 0ObEKT-
HOM MOAXO0ZE MCMOsb3YeTCH YHU(ULMPOBAHHBIV A3bIK MOLEMPOBAHMUA
UML, KOTOpbI COAePXUT CTaHAAPTHbLIN Habop Anarpamm Ans Moge-
nupoeaHua. B HacToswee Bpems UML ABnseTca 06LWEenpPUHATLIM
CTaHJapTOM JOKYMEHTMPOBAHWSA NpoLecca Co3AaHna MH(opMaLMOH-
HbIX CUCTEM M UX MPOrpaMMHOro obecreyveHus.

Pa3paboTka yHMBEpPCa/IbHOro A3blka MogenvpoBaHns UML Hava-
nach ¢ cepefuHbl 1990-x rofios Ha 6a3e HECKO/IbKUX 00bEKTHO-0PUEH-
TUPOBAHHBLIX METOLOB W HOTaL Ml ONUCaAHNA MH(OPMALMOHHBIX CU-
ctem. MpuynHO, NOBYAMBLUEN K CO3AaHWUIO YHUBEPCAILHOIO A3blKa
onucaHns NporpaMMHOro obecrneyeHus, SBUIacb MOCTOAHHO BO3pac-
Talollas C/MOXKHOCTb MPOEKTUPYEMbIX UH(OPMALMOHHBIX CUCTEM,
KOTOpas B CBOKO 0Yepefb AVKTYETCH YCNOXHEHVEM peLlaembliX 3a4au.
Korpa KonnyectBo 06beKTOB MH(OPMALMOHHOW CUCTEMbI He NpeBbl-
LwaeT 7—38 (NC1Xonornyecknin 6apbep, 3a KOTOPLIM YEI0BEK HE B CO-
CTOSIHMW ONepPUPOBaTh MH(OpMaL et 6e3 4ONOMHUTENbHBIX 3annCceil),
C/IOXKHOCTM, BO3HMKAOLLME NPU NPOEKTUPOBaHNM CUCTEMBI, MPEoAo-
NMbI 1 6€3 creumanbHbIX CPeacTs. Takyto MH(POPMaLMOHHYO cucTe-
My (ans ogHoro paboyero Mecta UamM Ans HeGOMbLUOW KOMMaHWUN)
cnocobeH co3aath OfMH YenoBek. Korpaa ke uncio 06beKToB, COCTOS-
HUI 1 NepexofoB Mexay HUMUW [OXOAMT [0 HECKO/bKMX ThICAY, a TO U
MWUIMOHOB, TO HW OAMH CMeLManncT, KakuMm Obl ONbITHbIM U 06pa-
30BaHHbIM OH He Obl/1, He B COCTOSIHAM OXBATUTb BCHO CUCTEMY B LIE/IOM.
Takne MHOpPMaLMOHHbIE CUCTEMbI CO34a0TCA rpynnamy paspabor-
YMKOB C pasfeneHnem (PYHKUMOHaNbHBIX poneid. Torga ctaHoBUTCS
Heo6X0ANUMbIM UHCTPYMEHT 00LLeHMs, KakoBbIM siBnseTca UML.

KOHCTpYKTMBHOE MCNonb3oBaHWe A3blka UML OCHOBbIBaeTCS Ha
MOHNMaHUN 0BLLUMX NPUHLUMMOB MOAENMPOBAHUA CNOXHBIX CUCTEM U
0C06eHHOCTel npouecca 06bLEKTHO-OPUEHTUPOBAHHOIO aHan3a u
NPOEKTUPOBaHMSA, abCcTparnpoBaHna, MHOrOMOAENBLHOCTH, NepapxXu-
YECKOro NOCTPOEHUS MOAENEN CNOXHBLIX CUCTEM. ITU NPUHLMMbI YXKe
YNOMUHaINCH BbILLE.

MpuHUKMN abCcTparnpoBaHNA 3aK/OYaeTCs B BblAeeHWN CYLLECTBEH-
HbIX aCMeKTOB CUCTEMbI U OTB/IEYEHNM UX OT HECYLLIECTBEHHbIX.

MpUHLMN MHOTOMOZENBHOC T Y NPEACTaBNSET COO0 YyTBEpXKAEHNE
0 TOM, YTO HMKakKas eMHCTBEHHasA MOJEe/b He MOXKET C [OCTAaTOHYHOM
CTeneHb0 afleKBaTHOCTU OMUCLIBATL Pa3/iNuHble acrneKTbl C/I0XHOW
cucTeMbl. MPUMEHUTENBHO K METOLONOMMU 06bEKTHO-OPUEHTUPO-
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BAHHOro aHasiM3a 3TO O3HayaeT, YTO [OCTATOYHO NOJSIHAA MOZeNb
C/TIOXHOM CUCTEeMbl [JONYCKaeT HEKOTOPOe YMCN0 B3aMMOCBA3aHHbIX
NPeACTaBEHNI, KXKA0E N3 KOTOPbIX afi6KBATHO OTPAXKAET HEKOTOPbIN
acrekT NoBeAeHUs UK CTPYKTYPbl CUCTEMbI.

MpyHUMN nepapXxmyeckoro NoCTPOEHUA NPeAnUCbIBaeT paccMma-
TPMBATb NPOLIECC NOCTPOEHMA MOLENN Ha Pa3HbIX YPOBHAX abcTparu-
POBaHWA MW feTanmn3aLmm B paMkax PUKCUPOBaHHbIX NPeLCTaB/IEHNA.
Mpwv 3TOM UCXOHAsA, UK NEePBOHAYANbHASA, MOZESb C/IOXKHOW CUCTEMBI
MMeeT Hamborsee obLLiee nNpefcTaBneHne (MeTanpeacTaBneHme). Takas
MOZe/b CTPOUTCA Ha HaYa/IbHOM 3Tane NPOeKTUPOBaHUS U MOXKET He
cofiep>xaTb MHOIMX AeTasieil 1 acneKToB MOLEIMPYEMOW CUCTEMbI.
KoHuenTtyanibHasa mogens UML Bk/tovaeT B cebst TpU COCTaBHbIe Ya-
CTW: OCHOBHbIE CTPOUTENbHbIE B/1I0KM A3bIKa, NPaBuia UX COYeTaHNs
1 HEKOTOpble 06LLMe NS BCErO A3blKa MEXaHW3MbI.

UML — 370 A3bIK, COCTOSLLMIA U3 CNoBaps W npasBu, No3BONS-
FOLLIMX KOMOMHMPOBATL BXOAALLME B HETO C/10BA W MO/MyYaTb OCMbIC-
NEeHHble KOHCTPYKUMK. B A3blKe MOZeNMPOBaHMA CNoBapb U npasuia
OPWMEHTMPOBaHbI Ha KOHLENTyanbHOe U (U3NYECKOoe NpeacTaB/eHne
cuctembl. Cnosapb A3bika UML BKNHOYaeT Tpu Buaa CTPOUTENbHbIX
610KOB: CYLLHOCTW, OTHOLLEHNWS, AMarpaMmbl.

CyLLHOCTM —3TO0 abCTPaKLMK, ABNAIOLLMECA OCHOBHbLIMM 3/1eMeHTa-
M1 Mogienn. OTHOLLIEHUSA CBA3LIBAIOT Pa3/INyHbIe CYLLHOCTW. [lmarpammbl
rpynnNUpyrOT NPeACTaB/AoLLME UHTEPEC COBOKYMHOCTY CYLLIHOCTEN.

C nomoupHo A3bika UML MOXXHO NOCTPONTL CTPYKTYPHbIE MOZENN
1 MOJENN NOBefeHUs.

CTPYKTypy CYLLHOCTEN UM KOMMOHEHTOB HEKOTOPOM CUCTEMBI,
BK/THOYaA WX Kacchl, MHTEPMENCHI, aTpubyTbl N OTHOLLEHMS, OMUCHI-
BalOT CTPYKTYPHbIE MOZENN.

Mogenn noeeAeHNs OMUCLIBAKOT NOBeLeHVE UMK (YHKLMOHUPO-
BaHMe 0OBLEKTOB CUCTEMbI, BK/OYaA UX METOLbl, B3aMMOAENCTBME U
COTPYLHMYECTBO MEXY HUMM, a Takxke MpoLecc N3MEeHEHNA COCTOSA-
HWUM OTAENbHbIX KOMMOHEHTOB M CUCTEMbI B Lie/IoM. B paMkax f3blka
UML Bce npeAcTaB/ieHWs 0 MOAENN CNOXHOW CUCTEMbI (DUKCUPYHOTCS
B BUZe CreumanbHbIX rpamyeckmx KOHCTPYKLUWIA, MOMYUMBLUNX Ha-
3BaHue gnarpamm. B TepMuHax A3bika UML onpefeneHsl cnegyrowime
BUbI Aparpamm:

—fimarpaMma BapraHTOB MUCNob30BaHuA (use case diagram) —a/1s
MOZeNMpoBaHNa G1U3HeC-NpoLeccoB opraHm3aumn (TpeboBaHuin K
cucteme);

—Anarpamma Knaccos (class diagram) —pan1s MoaenmpoBaHus cTa-
TUYECKOW CTPYKTYpPbl KNacCoB CUCTEMbI 1 CBA3EW MeXIYy HUMU;

—Anarpammbl nosegeHns cuctemsl (behavior diagrams):

1)  pmarpamma cocTosiHMIA (Statechart diagram) —ans mogenvpoBa-
HUS NOBeAEHUS 0OBbEKTOB CUCTEMbI NPU NePexose U3 OLHOro CoCcTos-
HUS B [PYroe;
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2) guarpaMma fesatenbHocTy (activity diagram) —ans mogenupo-
BaHWs NOBELEHNS CUCTEMbI B paMKax pas/inyHbIX BAPUAHTOB UCNO/b-
30BaHUs U MOLENNPOBAHNSA AeATENbHOCTY;

3) avarpammbl B3aumogeincTema (interaction diagrams) —ans moge-
NNPOBaHNA npoLecca 0bMeHa CO0OLLEHUAMU Mexay 06beKTamy —
AmarpaMmmMa nocnefoBaTtenibHOCTK (Sequence diagram), Aguvarpamma
koonepauun (collaboration diagram);

—Anarpammbl peanunsaunm (implementation diagrams):

1) anarpamMma KOMMOHEHTOB (component diagram) —ans mogenu-
pOBaHMs MepapXmm KOMMOHEHTOB (MOACUCTEM) CUCTEMbI;

2) omarpamma passepTbiBaHuA (deployment diagram) —pana moge-
NNPOBaHMNS (DU3NUYECKOW apXUTEKTYPbl CUCTEMBI.

Co3gaHue auarpammM aHalorMyHo Co3L4aHnIo NPOeKTa B CTPOUTE b-
CTBE —MOXXHO 060MTUCH M 6e3 Hero, ecn, Hanpumep, CTPOUTL capa
Ha Aa4HOM y4acTKe. HO BbICTPOUTL GO/IbLLOE 3[aHe Fopasao CIoXHee.
Be3 ncnonb3oBaHMA NpoekTa OyaeT Heonpee/leHHbIM KOHEYHBIA pe-
3ynbTar. VIHpopmauuoHHas cuctema, onvcaHHas UML-guarpammamm,
MOKa3bIBaeT pa3paboTUmKy pesynbTaT, KOTopbIi HEOOXOAMMO JOCTUYb
B NpoLecce NPOEKTUPOBAHNS.

4.3.3. AnarpaMmmMmbl BapraHTOB UCMO/1b30BaHUA

Pa3paboTKy cneuumpmnkaumii MHHoOPMaLMOHHOW CUCTEMbI HAYMHa-
tOT C aHa/IM3a TPeboBaHWn K YHKLMOHANbHOCTH, YKa3aHHbIX B Tex-
HMYECKOM 3afaHun. B npouecce 3TOro aHasm3a BbIBNAT BHELUHUX
nonb30BaTeNei paspabaTbiBaeMoro nNPorpaMmmHoro obecneveHuns NC
Y nepeyeHb OTAe/bHbIX aCNEKTOB ero NoBeAeHMs B NpoLecce B3aMmo-
[EeNCTBUSA C KOHKPETHLIMW M0/b30BaTeNIMU. ACNEKTbI NOBeAEHNS
nporpaMMHOro obecneyeHns OblM Ha3BaHbl «BapuaHTaMM UCMOSb-
30BaHUA», UK «npeLeaeHTaMmn» (use cases).

BapuaHT ncnonb3oBaHys NpeacTasnseT coboi nocnefoBare/IbHOCTb
[EeNCTBUIA, BbINOHSAEMbIX CUCTEMOI B OTBET Ha COObITVE, UHULMK-
pyeMoe HeKOTOpbIM BHELUHWM OOBEKTOM (AEVCTBYHOLLMM NLIOM), B
KayecTBe KOTOPOro MOryT BbICTYMaTb He TOMbKO MI0AW, HO W Apyrue
CUCTEMbI 1 YCTPOICTBA. BapmnaHT 1cnonb30BaHUsA ONUCHLIBAET TUMNY-
HOe B3aVIMOJEeNCTBME MEX/Y M0/b30BaTeNIeM U CUCTEMON.

Kaxablii BapraHT MCMO/b30BaHNA CBA3aH C HEKOTOPOW LieNbHo,
MMEIOLLIE caMOCTOATeNbHOE 3HaYeHWe. Hanpumep, Ans TEKCTOBOro
pesfakTopa «PopMUpPOBaHNE OrNaBNEeHNsA» —3TO BapUaHT UCMO/b30-
BaHMA, a «CBA3blBaHVE 3ar0/I0BKOB CO CNeLyaibHbIMU CTUAAMU» —
onepaums, KOTOpyt He06X0AMMO BbINONHUTb, YTOObI CTa/10 BO3MOX-
HO aBTOMATMYECKOe MOCTPOEHME OrNaBNeHNs.

B 3aB1CUMOCTU OT LIe/IN BbIMONHEHWS NPOLEeAYpbl Pa3inyatoT cre-
AytoLLMe BapUaHTbl UCMO/b30BaHMS:
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—OCHOBHble (6a30Bble) — 06ecneunBatoT Tpebyemyto QyHKLMO-
Ha/IbHOCTb pa3pabatbiBaemoro MO;

—BCrnoMorarte/ibHble —06ecneynBatoT BbINOSHEHNE HEOOXOANMBIX
HaCTPOEK CUCTeMbI 1 ee 06CNyXMBaHVe (HanpuMmep, apxXnBMpoBaHue
NH(OopMauum 1 T.1.);

—10MONHNUTENbHbIE —O06EeCMNeYmBatoT LOMONHUTENbHbIE YA06CTBA
L1191 Nonb30BaTens (Kak npaswo, peasim3yroTcs B TOM C/lyyae, eciv He
TPebytoT Cepbe3HbIX 3aTpaT KakuxX-nmbo pecypcoB HU Npy paspaboTke,
HW MpY aKcnayartaumn).

CnepyeT OTMETUTb, YTO OAHUM M3 Tpeb6oBaHWI A3bika UML sB-
NAETCA CaMOAOCTaTOMHOCTb AMarpammM Ans rnpeacrasieHns UHQop-
MaLuumM 0 MoLensx npoekTupyembix cuctem. OfHaKO M306pasnTesib-
HbIX cpefcTB A3blka UML fBHO He XBaTaeTt A/ TOro, 4tobbl y4YecTb
Ha AuarpamMmMax BapMaHTOB MUCMO/b30BaHMSA 0COBEHHOCTU (hYHKLMO-
HaJIbHOr0 NOBEeEHNS CMIOXHOW cucTeMbl. C 3TOM Le/Ibl0 PeKOMEH-
[yeTca LOMNOMHATb 3TOT TUMN AuarpaMM TEKCTOBbIMU CLEHApUAMU,
KOTOpble YTOYHAIOT WX LeTa/M3npYOT NocnefoBaTeNbHOCTb feil-
CTBUW, COBepLUaeMbIX CUCTEMOW NPY BbIMOJIHEHUW ee BapuUaHTOB
MCNONb30BaHWS.

B KoHTeKcTe fi3blka UML cueHapuin ncnonb3yercs 414 4ONOMHU-
TeNbHON MANKCTPauuM B3aMOAENCTBMA aKTepoB U BapMaHTOB UC-
nosib3oBaHWA. lMpefyiaraloTcs pas/iyHble Crocobbl NpescTaBieHuns
WNN HanuMcaHWa NojobHbIX cueHapues. OAMH M3 TakKMX LWa6roHOB
paccMaTprBaeTCsl HXE U MOXKET 6bITb PEKOMEH0BAH /1 NPUMEHe-
HUS Ha HavaNbHbIX 3Tanax KOHLUEenTyanbHOro MogennposaHus. B 3a-
BUCMMOCTW OT YPOBHA abCTpakLMM BapUaHT UCMO/b30BAHNA MOXET
ONMCLIBATLCA KPATKO UK 6onee nogpobHo. Kpartkas hopma onucaHus
COZIEPXXWT Ha3BaHWe BapuaHTa MCNo/b30BaHWA, ero Lesb, AeNCTBY-
FOLLIMX NWLL, TUM BapMaHTa UCNOMNb30BaHNA (OCHOBHAs, BTOPOCTENEH-
Has UIn ONONHUTENbHAsA) N ero KpaTkoe onucaHue. Hwke npuso-
ANUTCA LWab/IoH 419 HanucaHWsa CueHapus OTAe/IbHOro BapuaHTa mnc-
nosib3oBaHus (Tabn. 4.2).

Tab6nunua 4.2
Vima BapmraHTa TunuuHblld Xog,  UcknodeHne 1 MpumMedaHve 1
NCMNOJ/1b30BaHNA COObITUIA,
AKTepbI NPVBOAALLMM K ickntoueHre 2 MpumedaHme 2
CneLHomy

enb y McknroyeHuve 3
E‘ BbINO/IHEHWNIO Mpumeyarive 3

PaTKOe OMUCaHNEe  ganyanTa
Tun CMO/b30BaHNA
CcbIKKM Ha fpyrue McknoueHve N MpumeyaHve n
BapUaHTbI UCMOJ1b-
30BaHNsA
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Puc. 4.15. OCHOBHbIE YC/I0BHble 00603HaYeHNS ararpamMm BapuaHToB
NCMo/b30BaHUA:

a —felicTByloLLee NNLO; 6 —BapnaHT UCMOoNb30BaHNUSA; B —CBA3b

Mpyn HanucaHuWM CUgHapueB BapvaHTOB MCMO/b30BaHUS BaXXHO
MOHMMAaTb, YTO TEKCT CLeHapus JO/MKEH AONONHATb WM YTOUHSATb
AvarpaMMy BapuaHTOB MCMO/Ib30BaHNA, HO HE 3aMEHSITb ee NOJHO-
CTbt0. B NpoTMBHOM cnyyae GyayT noTepsiHbl JOCTOMHCTBA BU3Yaslb-
HOro NpeacTaBeHNs MoAenei.

[narpaMMbl BapMaHTOB MCMONb30BaHWS MO3BO/SKOT HarIsAHO
NPeLCcTaBUTb OXKAaemoe noseAeHne cuctembl. OCHOBHBIMU MOHSA-
TUSAMK gnarpaMm BapMaHTOB MUCMO/b30BaHMSA SBMAKOTCS: ANCTBYHOLLEe
N0, BapWaHT UCMO/b30BaHUS U CBSA3b.

YcnoBHble 0603Ha4YeHMs, NMPUMeHsIeEMble NPY U306paXKeHUN Ana-
rpaMM BapuMaHTOB MCMO/b30BaHWA, NpuBeAeHbI Ha puc. 4.15.

[JelicTaylowlee Muo (akTep) —BHELLHASA MO OTHOLUEHUIO K pas-
pabaTblBaeMOI CUCTEME CYLLHOCTb, KOTOpas B3aUMOAENCTBYET C Hell
B LieNsX NoslyyeHns nnm npefocTaBneHns Kakoi-nmbo nHgpopmauun.
Kak y>xe ynoMUHaNoCh BblLLe, AEACTBYHOLMMM IMLAMM MOTYT ObITb
nonb3oBatenu, gpyroe MO nan Kakme-nnMbo TEXHUYECKME CPeACTBa,
B3aVIMO/ECTBYOLLIEE C CUCTEMOA.

BapnaHT MCNoMb3oBaHUA B CLEHapUM — HeKoTopas O4veBnaHas
AN JeNCTBYHOLLEro nuua npoueaypa, pelaroulas ero KOHKpeTHYH
3afjayy. Bce BapmaHTbl MCMOMb30BaHNA TaK WM MHa4e CBSA3aHbl C
Tpe6oBaHUAMU K PYHKLMOHANILHOCTY pa3pabaTbiBaeMON CUCTEMbI U
MOIYT CUNIbHO Pa3nnyaTbCst N0 06bEMY BbINOHAEMON paboTbl.

CBS3b —B3aMMOJENCTBYIE AECTBYHOLLMX /UL, N COOTBETCTBYHOLLIMX
BapUaHTOB MCMO/b30BaHKS.

BapraHTbl MCNOMb30BaHMA TakKXKe MOTYT ObITb CBSI3aHbl MEX/Y CO-
6oi1. [pn 3TOM (PUKCUPYHOT CBA3M MCMOMb30BaHNS W PaCLLMPEHUS.

Mcnonb3oBaHme (uses/include) noapasymeBaeT, UTO CyLIECTBYET
HEKOTOpbIN (hparMeHT noBeaeHNs paspabaTtbiBaeMoro MO, KOTopbI
MOBTOPSIETCA B HECKO/MbKMX BapuaHTax MCMO/Mb30BaHMs. DTOT (par-
MEHT 0thOPM/ISIKOT KaK OTAE/bHbIV BapuaHT UCMOMb30BaHUSA 1 YKa3bl-
BalOT CBA3b C HUM TUMa «UCTONb30BAHME.

PacwumpeHune (extends) NPUMEHSIIOT, ecnv UMEKOTCS ABa NOAOOHbIX
BapvaHTa 1CNob30BaHWs, PasnyaroLLMecs HaIMuMeM B O4HOM U3 HUX
HEKOTOPbIX AOMO/THUTENbHBIX AEACTBUIA. B 3TOM Cyyae JONONHNUTENb-
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Hble Le/CTBUSA ONPeaenatoT Kak OTAe/bHbIA BapyaHT UCMO/b30BaHus,
KOTOpbIA CBA3aH C OCHOBHbLIM BapuvaHTOM CBS3bIO TUMA «pacLumpe-
HMe».

["naBHOE Ha3HayeHue auarpaMMbl BapyaHTOB MCMO/b30BaHNA 3a-
KNtoYaeTcs B (popmanin3aLimmn yHKUMOHaNbHbIX TpeboBaHWIM K cUcTe-
Me 1 BO3MOXXHOCTW COr/1IacoBaHWs Moy4eHHOM MOAENN C 3aKa34nKoM
Ha paHHen cTagun NPoekTUpoBaHus. J11060I U3 BapnaHTOB WUCMO/Ib-
30BaHNA MOXET ObITb NOABEPTrHYT AabHenLleid 4eKOMNo3nLUU Ha
MHOXECTBO NOLBapvaHTOB MCMONb30BaHUA OTAEMbHbLIX 3/IEMEHTOB,
KOTOpble 06pa3ytoT UCXOAHYHO CYLLHOCTb.

[na vnnocTpauum 0cobeHHOCTeN crneunduKkaumm GyHKUUOHab-
HbIX TPebOBaHMIN Ha AmarpaMme BapuaHTOB MCMO/b30BaHNUSA MOXHO
pacCcMOTPETb MOAENb CUCTEMbI «CK/1a, ONTOBOI TOProem». s nepeo-
HaYa/IbHOrO NMOHMMaHUA CTPYKTYPbl MPOrPaMMHON CUCTEMbI BbISB/IS-
t0TCA fLeicTBytOLWMe mua (NII0AN U CUCTEMBI, MEXY KOTOPbIMU
MPOUCXOAMNT B3aMMOAENCTBIE). PaccMaTprBaeMas CCTeMa UMEET MATh
aKTepoB, [IBOE 13 KOTOPbIX ABNAKOTCA KOHTpareHTaMu, a apyrvie MeHes-
Kepamy CKafa, OCYLLEeCTBSIOWMMU BbINO/IHEHWE BCEX OMNepaLuui.
Kaxabli1 13 3TVX aKTepOoB B3aMMOAEVCTBYET C CUCTEMOW, XOTA [NaBHbI-
MW aKTepamu, Noxxanym, ABNAHOTCA NOCTABLLUMKN 1 MOKyNaTenm (KOHTp-

Puc. 4.16. [inarpaMma BapriaHTOB 1CMO/b30BaHKA [/19 NPOEKTUPOBaHSA
nporpamMmHoro obecnedeHnst AVIC «Ckriag, OnTOBOIA TOProB/ v
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areHTbl), NOCKO/IbKY UMEHHO OHU UHULMUPYIOT (YHKLUMOHA/IbHOCTb
cucTeMbl. [lanee hopmyIMpyrOTCS BapraHTbl UCMO/b30BaHUs, T. €. feli-
CTBUS, BbIMO/HAEMbIE CUCTEMON 415 peanun3aummn 06LLeHNs LelicTBY-
OLLMX L, (aKTepoB).

Kaxapblii 13 akTepoB npecnesyeT onpeaeneHHbIe Lenn no 0THOLLe-
HUKO K CUCTeme: NOCTaBLUMK —ChaTb TOBap Ha CKfaf, nokynareb —
nprobpecTy ToBap, MeHeKep cKnafa —MpUHATb U OTNYCTUTb TOBAp,
MeHe[DKep YUYeTHOro oTAena — onpesenuTs 06beMbl MOCTYMNIEHUS 1
MPOLAX 1 NpoaHaM3MpoBaTb TOBapHbI/ 3anac. Ha ocHoBaHWUM 3TKX
Lienlei MOXXHO chopmynupoBaTh 6a30Bble BapUaHTbl UCMO/b30BaHMA
1 NpoaHaNn3MpoBaTh B3aMMOCBA3N Mexay HUMK (puc. 4.16).

Ha camom fene BapraHTOB MCMO/Mb30BaHUA MOXET ObITb ropaszo
6onblle. HanpumMep, NpoBepuTL NIATEXECMNOCOOHOCTb KMEHTa, Mo-
NYyYnTb MH(OPMALMIO O TOBape, OLEHUTb 3anacbl TOBapa Ha CKage,
MOMYYUTb OMN/ATY, BbIBECTM MH(OPMALMIO Ha 3KpaH 1 T.4. OfHaKo aTa
Avarpamma faet noHsATb, YTO OyfeT fenaTb CUCTEMaA, Kak OHa OyaeTt
(PYHKLMOHMPOBATb.

Ha cnesytollem aTane pa3paboTku MOZeNM BapuaHTOB UCMO/b30-
BaHWA [15 pacCMaTpMBAEMO CUCTeMbI CriefyeT AOMONHUTL LaHHYHO
AmarpamMMy TeKCTOBbIM CLIEHApWEM, HanucaHHbIM Ha OCHOBe npea-
NOXEHHOro paHee WabnoHa. JTOT cueHapuii OyaeT AONOMHATL Ana-
rpaMmy, pacKpblBas CoAepXXaHue 1 IOrMyYecKyto Noc/efoBaTelbHOCTb
OTZeNbHbIX AEACTBUI, KOTOPbIE BbINO/HAKTCA CUCTEMOW 1 aKTepamu
B Mpovuecce NOCTYMNNeHUs U peann3auuy ToBapos. B aTom cnyyae
CLeHapuin yaobHO NpeacTaBuTh B BUAe Tabnuu, Kaxaas 13 KOTOpbIX
ONUCbIBAET OTAeNbHbIN pasgen WwabnoHa.

Ta6bnunuya 4.3

BapwvaHT MNposaxka ToBapa
ncronb3osa-
HUA
AKTEpbI MokynaTenb. MeHepkep oTAena 0hopMIeHMS 3aKa30B.

MeHemkep cknaga
KpaTkoe Mokynatenb 3anpatumsaeT ToBap. MeHemxkep oTaena
onvcaHme ohopM/IeHNS 3aKa30B pe3epBUpYeT ToBap, oopmseT

3aKas, nepeaaeT 3akas MeHempkepy cknaaa. Mokynatesb
onfauMBaeT TOBap, NosyyaeT ToBap Ha cKnage

Uenb MonyyeHre HeobX0AMMOro ToBapa

Tun Ba3oBbliA

CCbIIKM Ha BktouaeT B cebs1 BapuaHTbl 1CMO/1b30BaHUS:
Apyrvie Bapu- OMpefennTb Ha/IMuMe ToBapa;

aHTbI UCNOSb- 0(hopMUTBb 3aKa3

30BaHKA
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Ta6bnuya 4.4

[JencTBrs aKkTepoB OTK/IMK CUCTEMBI
1 MNokynaTenb 3anpalmBaeT 2. MeHepkep oTAena ohopmMIeHUA
TOBap 3aKas0B NPOBEPSET Ha/IM4KMe Heobxoau-

MOrro ToBapa Ha cKiaje
3. MeHemkep oTaena ohopM/IeHUS
3aKa30B Pe3epPBMPYET HY>KHbI TOBap
MckntoueHre Ne 1 Ha cknafie HeT He06X0AMMOro Ko/IMYecTBa 3anpatum-
BaeMoro Tosapa
4. Tokynarenb onaynBaeT 5. MeHemkep oTaena oopmieHns
TOBap 3aKas30B BbIAET paspeLLeHne Ha nonyye-
Hu1e ToBapa
6. MeHemkep oTaena oopMieHUs
3aKa3oB MepefaeT 3aKa3s Ha CKNaf,
7. MeHepKep cKaja BbIgaeT ToBap U
pacxoAHyt0 HaKIagHyo NoKynaTento

NckntoveHne Ne 2. Nokynatesb He onnaTtwa ToBap

B rnaBHOM pasgene cueHapusa (Tabn. 4.3) ykasblBatoTCs UMS pac-
CMaTpMBaEMOro BapyaHTa 1UCNob30BaHNs, MMeHa B3aMMOCBA3aHHbIX
C HAM aKTepoB, Lie/b BbINO/IHEHUSA BapyaHTa, YCNOBHbIA TUM U CCbl-
KW Ha [pyrvie BapuaHTbl UCMO/b30BaHNS.

B cnegytowem pasgene cueHapus (Tabn. 4.4) nsnoxeHa nocnego-
BaTe/IbHOCTb AENCTBWIA, NPMBOAALLAS K YCMNELWHOMY BbINOMHEHNIO
paccMaTp1MBaeMoro BapuaHTa Mcnonb3oBaHus. MNpu 3TOM MHULMATO-
POM [EeCTBMIA AO/MKEH BbICTYNaTh akTep Mokynatens. [Ans ygo6ersa
NOCNeAYHLWMX CChINOK KaXKoe Ae/CTBME NOMEYaeTcs NopsagKoBbIM
HOMEpPOM.

B TpeTbeM pasgene cueHapus (Tabn. 4.5) onvcbiBaeTcs nNocneosa-
TEeNbHOCTb AENCTBWIA, BbIMOMHAEMbIX NPU BO3HUKHOBEHUW UCK/THOYM-
Te/bHbIX CUTYaLWIA NN UCKITIOYEHWIA.

Ta6bnnua 4.5

[elicTBYS aKTepoB OTK/WIK CUCTEMBI

McknoueHre Ne 1 Ha cknage HeT Heobxo4MMOro Ko/MyecTBa 3arnpatlu-
BaeMoro Toeapa

4. MokynaTtenb onaumBaeT 3. MeHempkep OTAeNa 0hOPM/IEHUS 3aKa30B
TOBap VHVLMKPYET MOCTaBKY HY>XHOr0 ToBapa

McknodeHne Ne 2. MNokynatesib He on/iaTui Tosap

6. MeHempkep 0hopMIeHUS 3aKa3oB
6M1OKMPYET NoslyyeHve ToBapa NnokynaTe-
nem
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MOXHO JONOMHUTL [aHHbIA CLeHapuid, aHanornyHbIM 06pasom
OMNMCaB He TO/bKO BapuaHTbl UCMONb30BaHMA «O(opmieH e 3aKasa»
1 «OnpegeneHne HaiMums ToBapa», HO 1 PacCMOTPEB APYrve UCKH0-
YeHWs, HanpyvmMep oopMmIIeHNe CKUAOK MOCTOAHHBIM MOKynaTensm,
M T.N. MMpy 3TOM NONMHOTa CLEeHapueB U MOZENN BapuaHTOB MUCMOSb-
30BaHUA ByayT onpesensTbCs TeMy PyHKLMOHaIbHbIMU TpeboBaHUS-
MU, KOTOpble CHOPMY/IMPOBaHbI B paMKax KOHKPETHOrO MpPOoeKTa.

OTfenbHble, HeGOobLUME MO CBOEMY 00bEMY, CLieHApPUKN MOTYT ObITb
pa3mMeLLeHbl Ha Avarpamme B (hopme npumMeyaHuin. MpumMedaHue (note)
MpeAHa3Ha4yeHo A/19 BK/IKOYEHWS B MOJE/b MPOU3BO/IbHOW TEKCTOBOW
MH(OopMaL K, UMEIOLLIEN HEMOCPELCTBEHHOE OTHOLLIEHME K KOHTEKCTY
pa3pabaTbiBaeMOro npoekTa. B kayecTBe TakoW MH(opmaLuyM mMoryT
ObITb KOMMEHTapUK pa3paboTumka (Hanpumep, AaTa u Bepcus pas-
paboTKM AnarpaMmbl UK ee OTAE/bHbIX KOMMNOHEHTOB), OFpaHNYeHNs
(Hanpumep, Ha 3HaYeHWs OTAEeNbHbIX CBA3EW WK 3K3EMMAAPbI CyLL-
HOCTEN) M MOMeYeHHble 3HayeHUs. MpUMeHUTENBHO K AuarpaMmmam
BapyaHTOB UCNO/b30BaHMA NPYMeYaHUe MOXKET UMETb YTOUHSIOLLYHO
NH(OPMALMIO, OTHOCALLYIOCSH K KOHTEKCTY TeX U MHbIX BapUaHTOB
1CNOJb30BaHNS.

I"pathyecky NprMeYaHns Ha BCex TMNax guarpamMm 0603HavatoTcs
MPAMOYTO/IbHUKOM C «3arHyTbIM» BEPXHUM MpaBbiM YrosKoMm (puc.
4.17).

7C):o6CTBeHHo TEKCT MpYMeYaHnsa pasmeLLaeTcst BHyTPW 3TOro nps-
MOYro/ibHUKa. MprMedaHne MOXET OTHOCUTLCS K IFOBOMY 3/1eMEHTY
AmarpaMMbl, B 3TOM C/lyYae UX COeUHSET MYHKTUPHAA MHNUA. Ecnm
nprvMeYaHne OTHOCUTCH K HECKONIbKMM 3/leMeHTaM, TO OT Hero npo-
BOLAT COOTBETCTBEHHO HECKO/IbKO JIMHWIA. Kak y)Ke 0TMeyasioch, npu-
MeyaHusi MOryT NPUCYTCTBOBATb He TO/bKO Ha AnarpaMMme BapuaHTOB
MCNONb30BaHUSA, HO U Ha APYrMX KAHOHUYECKMX auarpammax.

MoCKOMbKY OAHO U3 rNaBHbIX Ha3HauYeHWI uarpammMbl BapuaHToB
MCNONMb30BaHNA — (popManu3aumna yHKLMOHaNbHbIX Tpe6oBaHUIA K
CUCTEME, OHa MOXET C/TYXXMTb OCHOBOW [/11 COrNMacoBaHUA C 3aKa3uu-

Puc. 4.17. Mpumep NpuMeYvaHWiA Ha gMarpamMmax BapuaHToB
NCMnonb30BaHUA
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KOM 3TMX TpeboBaHWIN Ha paHHeN CTaaun NpPoekTUpoBaHus. J1oboi
13 6a30BbIX BapyaHTOB MCMO/b30BaHNSA B MOC/EAYHOLLEM MOXET ObITb
NoABEPrHYT AeKOMMO3MLMM Ha YaCTHble BapuaHTbl UCMONb30BaHUS.
Mpy 3TOM peKoMeHAyeTCsl, YTOObI 06LLee KOMMYECTBO aKTEPOB B MO-
Jenn He npesbiwano 20, a BapuaHToB Mcnosb3oBaHna —50. B npo-
TUBHOM C/ly4ae MOAE/Nb TePSET CBOK Harnsa4HOCTb M, BO3MOXHO, 3a-
MEHSeT COO0M OfHY M3 HEKOTOPbIX APYruX AuarpamMm.

[ins pa3paboTKu gmarpaMmmMbl BapraHTOB MCNO/b30BaHWS PEKOMEH-
AyeTCcst HEKOTOpas NocnefoBaTe/lbHOCTb AENCTBUIA:

—OnpeaeNnTb MNaBHbIX NN NEPBUYHbLIX U BTOPOCTEMEHHbIX aKTe-
poB;

—OnpefenTb LeNN rNaBHbIX aKTEPOB MO OTHOLLEHWIO K CUCTEME;

—C(hOpMyIMPOBaTL OCHOBHbIE BapuaHTbl UCMO/b30BaHUsA, KOTOpble
cneuuuuupyoT GyHKUNOHaIbHbIE TPEOOBAHNSA K CUCTEME;

—YNOpPAA0UNTL BapnaHTbl MCNONb30BAHUA MO CTEMNeHN YObIBaHNSA
pucKa Ux peanmsaunu;

—paccMOTpeTh BCe 6a30Bble BapMaHTbl MCMO/b30BaHUS B NOPSAAKe
yObIBaHWNA X CTENEHN PUCKE;

—BbIe/INTb YHaCTHUKOB, UHTEPECHI, NPeAYyCN0BUS 1 NOCTYCNO0BUS
BbINO/IHEHUSA BbIOPAHHOIO BapuaHTa UCMO/b30BaHNS;

—HanucaTb YCMeLLHbI CLeHapuin peanusaumumn BbI6paHHOro Bapu-
aHTa 1CNoNb30BaHNS;

—OnpeaennTb UCKKOYEHNS UMW HEYCMEX B BbINO/IHEHWN CLEHapUs
BapuaHTa MCMob30BaHWS;

—Hanwucatb CLeHapum /19 BCEX UCKHOYEHWI;

—BblAeNTb 00LLMe BapuaHTbl UCMO/b30BaHUSA U U306pasnTb MX
B3aMMOCBA3M C 6a30BbIMK CO CTepeoTUnom uses/include;

—BbIAeNTb BapuaHTbl UCMOMb30BaHNA N1 UCK/KOYEHWIA U U30-
6pasnTb KX B3aMMOCBSA3M C 6a30BLIMU CO CTEPEOTUNOM extend;

—11pOBEPUTb AMarpammy Ha OTCyTCTBUE Ly6/1MPOBaHNSA BapnaHTOB
MCNONb30BaHUA N aKTEPOB.

CemaHTUKa MOCTPOEHUS AMarpaMmbl BapraHTOB MCMOb30BaHUA
[0MKHA ONpeaensTbes cneaytowmmm 0CO6eHHOCTAMM PAaCCMOTPEHHbIX
BblLLle 3/1EMEHTOB Moge/N. OTAe/NbHbIN 3K3eMMNIAP BapuaHTa UCNob-
30BaHNA MO CBOEMY COAEPXKaHUIO ABMSETCA BbIMNO/HEHMEM NOCNef0-
BaTe/IbHOCTU [eCTBUIN, KOTOPas UHULMAIN3NPYETCH NOCPeACTBOM
aK3eMnspa coobLLEHNA OT 3K3eMMsapa akTepa. B kayecTBe OTKAMKa
W1 OTBETHOM peakLMmn Ha COOOLLEHME aKTepa BbINOHAETCA Moc/e-
[0BaTe/IbHOCTb AeACTBMI, YCTaHOB/IEHHAA 418 AaHHOro BapuaHTta
ncnonb3oBaHus. Mpu 3TOM akTepbl MOFyT reHepupoBaTb HOBbIE CO-
06LLeHns 4NA MHULMNPOBaHMA BApUaHTOB 1CMO/b30BaHMA. MogobHoe
B3aVMOAeNcTBMe ByaeT NPOA0/HKATLCA A0 TEX NOP, NOKa He 3aKOHYMT-
CA BbIMOMHEHWE TpebyeMol NocnefoBaTelbHOCTU AENCTBUA 3K3EM-
NASPOM BapuaHTa MCMO/b30BaHWS Y yKas3aHHbI B MOAENN 3K3eMMSAP
aKTepa He Mony4mT Tpebyemblin ak3emnnap cepsuca. OKOH4YaHMe
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B3aMMOAENCTBMA 03HAYaeT OTCYTCTBME MHULMAIN3ALMN COOBLLEHWIA
OT aKTepoB AN 6a30BbIX BapNaHTOB MCMNOb30BaHUS.

BapuaHTbl MCMONb30BaHWS MOTYT ObITb LOMO/HUTENLHO Creuum-
LMPOBaHbl NPMMeYaHUAMU C TEKCTOM, KOTOpPble B NOC/eAYHOLLEM
MOryT CTaTb MPOTOTMNAaMK onepaumin U MeTOLOB COBMECTHO C aTpu-
oyTamu. JanbHeiiwas paspaboTka Mogeseii cBA3aHa C peanunsauuei
Bap1aHTOB 1CMOb30BaHWA B BUAe rpada AesTeNbHOCTH, NOCPeACTBOM
KOHEYHOro aBToMata Wam n6boro Apyroro MexaHu3ma ormyeckoro
MpeLCTaBeHNs MOBeAEHNS, BKIHOUAIOLLEro NpesyCcnioBrs U NoCTyc/o-
BMS. B3aMmogeiicTBre MeXay BapyaHTaMy UCNONb30BaHMSA W aKTepa-
MW MOXET YTOUYHATLCA Ha AuarpamMmMe Koorepauuu, Korga onucbiBa-
tOTCA B3aVIMOCBA3M MEX[AY CUCTEMOM, COLepKalleil aTU BapuaHTbl
NCNONb30BaHWS, N OKPY>KEHWEM WNIN BHELLHEN Cpefoin 3Toin cucTe-
Mbl.

4.3.4. AnarpamMmmbl gedatesibHOCTU

Ecnm grarpaMma BapyvaHTOB MUCMO/b30BaHUA JAET «BUL CBEPXY» Ha
(hYHKLMOHaNbHOCTb CUCTEMbI, AMarpaMmMa LeaTe/lbHOCTU, HarnpoTuB,
M03BO/ISET NOAPOGHO UNTKOCTPUPOBATL OTAE/bHBIN BapyUaHT UCMO/b-
30BaHUA U ero cLueHapuu.

Mog LessTENbHOCTbLIO B [@aHHOM C/lyYae MOHMMAIOT 3ajady
(onepauuto), KOTOPYHO HEOOXOAMMO BbINOMHUTL BPYYHYHO WK C MNO-
MOLLIbIO CPefCTB aBToMaTm3aummn. Kaxxaomy BapraHTy UCNosb30BaHWs
COOTBETCTBYET CBOSA MOC/ef0BaTeNbHOCTb 3a4a4y. B TeopeTnyeckom
nnaHe AmarpaMMmbl 4eaTenbHOCTU — 0606LLLeHHOe NpeacTaBneHue
aNropuTMa, PeasIn3yroLLero aHaM3npyemblii BapuaHT UCMONb30BaHNS.
Ha guarpamme gedTtenibHOCTb 0603HaYaeTCA NPAMOYTO/bHUKOM C 3a-
KpyrneHHbIMKU yrnamu (puc. 4.18, a).

[varpammbl AesTe/lbHOCTW MO3BONAKOT OMNUCHIBATH &/IbTEPHATUBHbIE
1 NapanenbHble npoueccol. [ns 0603Ha4eHNs albTepPHATUBHbIX MPO-
LLeCCOB MCMONbL3YIOT poM6 (puc. 4.18, 6), yCnoBMe yKasblBatOT PALOM,
a aNlbTePHATUBbI «fla», «HET» —PSAA0M C COOTBETCTBYHOLLMMMU BbIXOLA-
Mu. C NOMOLLbKO 3TOTO XKe 6/10Ka MOXHO MOCTPOUTL LNKINYECKNIA

NleaTenbHOCTLN I l \ ))

Puc. 4.18. YcnoBHble 0603HaYeHNs AvarpamMMbl AesTesIbHOCTel:

a — [eAaTeNnbHOCTb; 6 — BbIGOP; B — /IMHEKM CUHXPOHM3aLMK; I — Hauano; [ —
KOHeL,
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Puc. 4.19. Mpumep grarpammbl AeATesIbHOCTU € YKasaHeM napasisiesibHo-
CTW NpOL,EeCCcoB

npouecc. MHOXeCTBEHHOCTb aKTMBaLMKN AeaTeNIbHOCTU 0603Ha4atoT
CUMBOJ/IOM <«*», MOMELLEHHbIM PALOM CO CTPENIKON aKTUBALMKN AesTeb-
HOCTW, 1 NP HEOOXOANUMOCTMN YTOUHSOT HAANMCHIO BUAA /1 KXKIOM
CTPOKU».

[ns 0603HaYeHVs napasnnesibHbIX NMPOLECcoB UCMOMb3YHOT NNHEN-
KN CUHXPOHM3auun (puc. 4.18, B), NpMYeM YCnoBre CUHXPOHU3aLNN
MOXHO YTOYHWTb, YKa3aB ero Ha guarpamme (pvic. 4.19).

Puc. 4.20. Mpumep grarpammbl AeATENBHOCTA
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Puc. 4.21. Anarpamma LesTesibHOCTU 41 BapmaHTa UCMob30BaHWA
«[MocTaBKa TOBapa»

Tenepb pacCMOTPVM MpPUMeEP MOCTPOEHUS AnarpaMMbl AesTeNb-
HOCTW. B npeabiayLlem npuMepe 415 KOHKPETU3aumMm onmcaHnsa Ba-
pnaHToB ucnonb3oBaHus B AVIC «Cknag ONTOBOW TOPros/an» Obif
pa3paboTaH TEKCTOBbIN CLUEHapWii. ITOT CLeHapwWii JOMNONHSAET Ana-
rpamMMy, pacKpblBas CoaepyKaHue 0TAeMbHbIX AEACTBUIA, BbIMOIHSEMbIX
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Puc. 4.22. Jnarpamma fesaTesIbHOCTU /1A BapyaHTa MUCMo/1b30BaHNS
«[Mpopgaxka ToBapa»

cucTeMoid 1 akTepamm. OfHaKoO BMECTO OMMCaHWs BapyaHTOB UCMOMb-
30BaHUs WX B AONOHEHNE K HAM MOXHO UCMO/b30BaThb Anarpammbl
AesTenbHoOCTel. [marpaMma esTelbHOCTY NMo3BOsISIET NPOVINHCTPN-
pOBaTh BapyaHT MCMO/b30BaHMS C TPeOYeMOii CTeneHbio NoAPOGHOCTY.
IMeeT CMbIC/ YTOYHSITb TOMBKO Te BapyaHTbl MCMO/b30BaHNS, KPaTKoe
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O6bekT 1 O6BeKT 2 O6bekT 3

( )

Puc. 4.23. BapuaHT gyarpammbl AeATENBHOCTU C JOPOXKKaMU

OMunCcaHne KOTOPbIX HeLOCTAaTOUYHO A/1 MOHWMAHWUA CYLLHOCTW pe-
LLaeMblIx npo6nem. JuarpaMmbl AeATeNIbHOCTER MOXHO UCMO/b30BaTb
BMECTO TEKCTOBOIO OMM1CaHUA BapuaHTOB UCMO/b30BaHUs UK B [0-
MOSIHEHUE K HUM.

B pamkax pa3pabaTbiBaeMoin MOAeNM NOCTPOUM AuarpaMmbl fes-
TeNbHOCTW ANA peanvsalmn BapuaHTOB MUCNONb30BaHusA «llpogaxa
ToBapa» N «locTaBKa ToBapa». Ha puc. 4.20 nokasaH BapuaHT aua-
rpaMMbl AeSTeNIbHOCTM A4/1 OMUCaHWS NOCNe0BaTeNIlbHOCTY AeCTBUI
Npy NoCTaBKe TOBAPOB.

OfHaKo avarpamma LesaTeNlbHOCTY NO3BO/ISET MPOUNIHOCTPUPOBATL
BapuMaHT MCNONb30BaHUS C Pa3/IMYHOW CTereHbl NoAPO6GHOCTU, 1
AmarpaMmy [esTeNlbHOCTU AJ1 BapyaHTa UCnosb3oBaHUa «locTaBka
TOBapa» MOXHO NPefCTaBuThL Credytowym obpasom (puc. 4.21).

lMpoaHan“3npoBaB BapuvaHT UCNOb30BaHNA «[l1poaaka ToBapa»,
MocTpouM Auarpammy AesTeNnbHOCTU A4/ BapuaHTa UCNob30BaHUA
«[popaxa ToBapa» (puc. 4.22).

MonHaa Mofenb CUCTEMbI MOXET COZePXKaTb HECKO/bKO Anarpamm
[eATeNbHOCTU, KaxKaasd U3 KOTOPbIX OMNUCLIBAET MOCNeA0BaTeNbHOCTb
peann3auum nnbo Hanbonee BaXKHbIX BapyaHTOB UCMO/b30BaHUA (TU-
MUYHbLIA XOA COBLITUIA N BCE UCK/HOYEHUSA), NNMOO HETPUBUATIbHBIX
onepawmin Knaccos.

Momumo ctaHgapTHoro opmarta onucaHma UML npegnaraet
BapuaHT C «naBaTe/IbHbIMU LOPOXKaMU». ITOT (hopmaT yaobeH Ans
onucaHus cnyyasl, Korga B BapyaHTe 1CNoNb30BaHUA YYacTBYHOT He-
CKOMbKO AeVCTBYHOLUMX NnL,. T1py 3TOM BCe COCTOSIHUA AECTBUA Ha
Aunarpamme fefTeNlbHOCTU AeNATCA Ha OTAefbHble rpynnbl, OTAens-
toLLMe Apyr OT Apyra BepTUKa/bHbIMU NHUAMK (puc. 4.23). Mpume-
HEHWe [OPOXEK OTKPbIBAET LOMOMHUTENbHbIE BO3MOXHOCTU /1A Ha-
rNS4HOrO NpeacTasieHns 61U3HeC-NPoLeccoB, NO3BOSIAS Creunpuun-
poBaTh AeATeNbHOCTbL NOAPa3AeneHnii npeanpusaTuid (puc. 4.24).

B cnyyae TMNoBoro npoekTa 60MbLWIMHCTBO feTaneli peanvsalum
AECTBMIA MOrYyT ObITb M3BECTHbI 3apaHee Ha OCHOBE aHann3a Cylue-
CTBYHOLLIMX CUCTEM W/IN NPEALLIECTBYHOLLErO ONbITa pa3paboTkM CUCTeM-
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Puc. 4.24. TMpumep NpUMeHeHUs guarpamMmbl AeaTe/IbHOCTU C JOPOXKKaMMn
419 BapyaHTa 1Ucnosb3oBaHus «OdopmsIeHNe 3aKas3a»

NpPoTOTUMNOB. Vcrnonb3oBaHme TUMOBbIX pemeHvu7| MOXXET CYLLECTBEH-
HO COKpaTnTb BPEMA pa3pa60TK|/| N 136eXaTb BO3MOXHbIX OLLUNOOK

Mpw peannsaumm npoekTa.

4.3.5. AnarpamMmmbl rnocsieqosartes/ibHOCTU

PaccmoTpeHHble guarpaMmbl AeATenlbHOCTUM UCMONb3yTCa AN
CI'IeLI,I/Id)I/IKaLI,I/WI ANHaMUKKN NOBEAEHNA CUCTEM, BPEMA B ABHOM BUAE
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B HMX He npucyTcTBYeT. OAHAKO BPEMEHHOW acneKT noBefeHNs MOXET
MMETb CYLLECTBEHHOE 3HayeHVe Npu MOAENNPOBAHUN CUHXPOHHbIX
MPOLECCOB, OMNMCbIBAIOLLMX B3aMOAENCTBUSA 06BLEKTOB. IMEHHO ans
aTol Lenw B a3bike UML 1cnonb3yoTcs guarpamMmmbl nocnesoBaresib-
HOCTU —rpadnyeckne MoLenn, KOTopble 418 Onpefe/ieHHOro CleHa-
pus BapMaHTa UCMO0/b30BaHMA MOKa3bIBAKOT AMHAMUKY B3aMMOAeN-
CTBUSA 0OBLEKTOB BO BPEMEHM.

[ns nocTpoeHWs AnarpaMmbl NOCNeL0BaTeNbHOCTEN CUCTEMbI He-
06x041Mo:

—UAEHTUPULMPOBATL KaXaoe AeicTBytollee MU0 (06BEKT) U
1306pasnTb ANA HETO SIMHWIO YKU3HW;

—W43 ONUcaHnsa BapnaHTa UCnonb30BaHNA ONPeaeUTb MHOXECTBO
CUCTEMHBIX COObITUIA 1 MX NOC/NEA0BATENbHOCTD;

—1306pa3nTb CUCTEMHbIE COOLITUSA B BULE IMHUIA CO CTPENKON Ha
KOHLIE MeXay NMHUAMM XXN3HW AEACTBYHOLMX L, U CUCTEMBI, a TaK-
e yKasaTb MMeHa COObITUIA U CMIUCKN NepefaBaeMblX 3HAYEHWIA.

Ha grarpamme nocnegoBarte/ibHOCTY N300padkatoTCa UCKIHOUNTE Tb-
HO Te 00BEKTbI, KOTOPble HEMOCPEACTBEHHO YYaCTBYHOT BO B3aIMOAEN-
CTBMU U He NMOKa3bIBAKOTCA BO3MOXHbIe CTaTUYeCKMe accoumaumn ¢
ApyruMmn obbekTamun. i guarpaMmbl Noc/iefoBaTe/IbHOCTU KikoYe-
BbIM MOMEHTOM SIB/INETCS MMEHHO AMHAMUKA B3aMMOAENCTBUA 00b-
eKTOB BO BpemeHW. [Npy aTOM AmarpaMma nocniefoBarte/lbHOCTU UMe-
eT Kak Obl [IBa U3MepeHus.

MepBoe n3mepeHrie —creBa Hanpaso B BUAE BEPTUKA/IbHLIX IMHWA,
KaxxJas 13 KOTOPbIX M306paXKaeT IMHUI0 XXU3HW OTAENbHOr0 00BLEKTA,
Y4acTBYHLLEro BO B3aUMOAENCTBUN. "padmyeckn Kbl 00beKT
“306paXkaeTcs NPSMOYro/IbHUKOM W pacnonaraeTcs B BepxHeli 4acTu
CBOEW NIMHWUW XXU3HW. BHYTPM NpAMOYro/ibHMKa 3anucbiBaloT UMms
06beKTa U MMS Kacca, pasfenieHHble BoeTounem. Mpu 3ToM BCA 3a-
MUCb NOAYEPKHYTA, YTO ABNAETCSH MPU3HAKOM 06bEKTA, KOTOPLIN, Kak
M3BECTHO, MpeACTaBNsSeT co60I aK3emnnap Knacca (puc. 4.25).

He uckntoyaeTcs cuTyaums, Korga uMms o6bekTa MOXeT OTCYTCTBO-
BaTb Ha Avarpamme nocnefoBatefibHOCTU. B 3TOM cyyae yKasbiBaeT-
CA TONIbKO MM$ K/lacca, a caM 00beKT CUUTAeTCs aHOHUMHbBIM.

KpailHum cnieBa Ha guarpaMme M306paXkaeTcs 06beKT, KOTOPbIN
AB/AETCA UHWLMATOPOM B3anMofeicTBmna (06bekT 1). MNMpasee n3o-
OpadkaeTca Apyrov 06bEeKT, KOTOPbIN HeMnocpeACTBEHHO B3aUMOAei-
CTBYET C NepBbIM. Takum 06pa3oM, BCe 00bLEKTbI Ha AMarpamme no-
CclefioBaTeNlbHOCTU 06pa3ytoT HEKOTOPbIN MOPSAA0K, onpeaensieMblia
CTEMNeHbI0 aKTMBHOCTU 3TMX 06BLEKTOB MPW B3aMMOAENCTBUN ApYr C
Lpyrom.

BTopoe n3mepeHune guarpammbl NocnefoBaTe/IbHOCTM — BEPTU-
KaJibHas BpeMeHHas OCb, HarnpaB/ieHHas cBepXy BHM3. HayasbHOMY
MOMEHTY BpeMeHM COOTBETCTBYET caMas BEPXHSAA 4acTb AuarpaMmbl.
Mpy 3TOM B3aVMOJENCTBMS OOBEKTOB peasn3yoTCs NMOCPeACTBOM CO-
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06LLEHNIA, KOTOpbIE MOCLINAOTCA OAHUMU 06beKTamu apyrum. Co-
06LLIEHMS N306PKAIOTCS B BUAE MOPU3OHTA/IbHBIX CTPEIOK C UMEHEM
coobueHns. Kpome Toro, Mx NokasbIBatoT B ONPeAeneHHOM Nopsake
B COOTBETCTBUV CO BPEMEHEM CBOErO BO3HWKHOBEHUA. [pyrumu cno-
BaMu, COOGLLEHNS, PacMONOXKEHHbIE Ha Anarpamme nocnefoBaTeb-
HOCTW BbllUE, UHULMMPYIOTCS paHblUe TeX, KOTOpble PacrnonoXeHsbl
HWKe. Mpn 3TOM MacLUTab Ha OCY BPEMEHM HE YKa3bIBaeTCs, MOCKO/b-
Ky Amarpamma nociefoBaTe/lHOCTU MOAENMPYET /INLLb BPEMEHHYHO
YMNOpsA0YEHHOCTb B3aUMO/ENCTBUI THNa «PaHbLLIE-MOKE».

JIVHUA XXN3HW 06BEKTA CNYXXUT A/ 0603HaYEHNS Meproaa BpeMe-
HW, B TeYEHME KOTOPOro 0OBLEKT CyLLECTBYET B CUCTEME U, CNefOoBa-
TeNbHO, MOXET MOTEHUMa/IbHO Y4acTBOBaTb BO BCEX ee B3aMMOAEN-
cTBMsX. Ha guarpamme NVHWS XXU3HWU M306paXKaeTcs NyHKTUPHOM
BEPTUKANIbHOW NMHWENR, acCOLMMPOBAHHON C e4UHCTBEHHLIM 00bEK-
TOM. EC/m 06BEKT CyLLECTBYET B CUCTEME NOCTOSHHO, TO W €ro INHNS
XXM3HW JO/MKHA NPOAO/MKATLCA NO BCel M0CKOCTM AnarpaMmbl No-
CnefoBaTeNlbHOCTY.

MocTpoeHne guarpamMMbl NOCNEA0BAaTENbHOCTY LiefiecoobpasHo
HaYMHaTb C BblAeNeHNs 13 BCeli COBOKYMHOCTU TeX U TOMbKO TeX Kac-
COB, 06BEKTbI KOTOPbIX Y4aCTBYHOT B MOAE/MPYEMOM B3aMMOLEHCTBUN.
Mocne 3TOro Bce 06bLEKTHI HAHOCAT Ha Anarpammy ¢ CO6/0AeHNEM
HEKOTOPOro nopsiakKa MHMLManm3auum coobLeHnin. 3aecb He0oxoam-
MO YCTaHOBUTb, Kakue 00bLEeKTbl GyayT CyLecTBOBaTb MNOCTOSHHO, a
KaKne BPEMEHHO —TO/bKO Ha MEepUOS, BbIMOTHEHUNS UMK TpebyeMbIX
AencTBmiA. Korfa 06beKTbl ONpeaenieHbl, MOXHO NPUCTYNaTb K CNeuu-
(hrKaumm coobLyeHnid. Mpu 3TOM creayeT yumnTbiBaTb Te poun, KOTO-
pble UrparoT COOOLLEHUS B CUCTEME.

Puc. 4.25. Pa3nnyHble rpadmyeckrie NpUMUTUBLI AMarpaMmmbl Nnocnesosa-
TeNbHOCTN
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Puc. 4.26. BapumaHT gyarpammbl Noc/iefoBaTe/lbHOCTM /11 MOAE/MPOBaHNS
onepauymn Npofaxu ToBapa

B kayecTse npumepa NocTpoMMm AuarpammMy rnocnefoBare/lbHOCTU
ANA peannsaunmn BapnaHTa ncnonb3oBaHna «pogaxa Tosapa» B AVIC
«Cknag, onToBOIN TOProsn» (puc. 4.26).

[aHHas gnarpamma cogepXuT ABa 06beKTa 1 04HOro aktepa. O6b-
eKTbl He ABNIAKOTCA MOCTOAHHO aKTUBHbLIMU, YTO MOKa3aHO C MOMOLLbHO
COOTBETCTBYIOLLMX (DOKYCOB yrpaBneHus. B KayecTse MMeH coobLLe-
HWI yKa3aHbl MMeHa orepauuii, KoTopble cneunpmumpoBaHsbl y cooT-
BETCTBYIOLLMX KNAcCoB. [Mpea/ioXeHNs-yCnoBms HEKOTOPbIX COO6LLe-
HWIA 3anucaHbl 0ObIYHBIM TEKCTOM B KBajpaTHbIX CKOOKax. JTu
YC/I0BUS OTPaXKatoT BO3MOXKHOCTb BETB/IEHNA NPOLEcca NPOoAaKN 1
BbIMOJIHEHNSA UCKNKOUYUTE/BHOIO CLEeHapmns COOTBETCTBYIOLLIEro Bapu-
aHTa MCnosb30BaHUA, OAHAKO ApYyrne BapuaHTbl UCMONb30BaHUA Ha
[aHHON aparpammMe He nokasaHbl.

4.4. CpaBHeEHNE CTPYKTYPHOro N 06 bEKTHO-
OPUEHTUPOBaAHHOIO MeTo40B MOAe IMpPOBaHUA

B thyHKLMOHanbHbIX Mogensx (DFD-guarpaMmmax NOTOKOB faHHbIX,
IDEF-guarpammax) rnaBHbIMU CTPYKTYPHbBIMU KOMIMOHEHTaMW AB/ISA-
toTCs PyHKUMM (Onepauuun, AercTBUA, paboTbl), KOTOpbIE Ha Auna-
rpammMax CBA3bIBaOTCA MeXay C060iM NOTOKamu MHPOPMaLUK.
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HecoMHeHHbIM LOCTOMHCTBOM (PYHKLMOHA/IbHLIX MOZeNei aBns-
eTCA peann3aLms CTPYKTYPHOIO Noaxoaa K NPOeKTUPOBaHMIO NHAQOp-
MaLMOHHOM CUCTEMbI MO NPUHLNNY «CBEPXY-BHM3», KOra Kaxablii
(hYHKUMOHa/IbHBIN 670K MOXET 6bIThb leKOMMO3MPOBaH Ha MHOXECTBO
NOAMPYHKLWIA, 3a4a4 U T.4., BbINOMHAA, TaKMM 06pa3oM, MOAY/bHOe
NPOEKTMPOBaHKE MH(OPMALMOHHOM cucTeMbl. 1151 (hyHKLMOHabHbBIX
MO/Jeneli XapaKTepHbl NpoLeaypHas CTporocTs gekomnosuuum VC n
HarnagHoOCTb NpeACTaB/eHNs.

Mpwv PYHKLMOHAIBHOM MOAX0Le 0ObEKTHbIE MOAENN faHHbIX B BULE
ER-gunarpaMm «06beKT — CBOMCTBO —CBAi3b» pa3pabaTbiBatoTcs OT-
[enbHO.

"NaBHbIA HeQOCTAaTOK (DYHKLMOHANIbHBLIX MOZE/e 3aKoyaeTcs B
TOM, YTO NMPOLECCHI U faHHbIE CYLLECTBYHOT OTAEMbHO APYr OT Apyra —
MOMMMO (DYHKLMOHaNbHOW JeKOMMNO3ULMIN CYLLECTBYeT CTPYKTypa
[aHHbIX, HaX0AALLAsACA Ha BTOPOM nniaHe. Kpome Toro, He fICHbI yCno-
BUSA BbIMOJIHEHNA NPOLLECCOB 06paboTKN UH(OpMaLnn, KOTopble
AVHAMUYECKN MOTYT U3MEHATLCA.

lMepeyncneHHble HeJOCTaTKN (DYHKLMOHA/IbHBIX MOAENER OTCyT-
CTBYIOT B 06bEKTHO-0PMEHTUPOBAHHbIX MOAENAX, FAe rNaBHbIM CTPYK-
TYpOoOo6pasyoLLMM KOMMNOHEHTOM BbICTYNaeT K/acC 0ObEKTOB C Ha-
60pom (hyHKLMIA, KOTOpble MOryT obpalaTbCca K aTpubyTtam 3Toro
Knacca. [1ns KnaccoB 00BLEKTOB XapaKTepHa nepapxus 06006LLeHus,
Mo3BO/IAKOLLAA OCYLLECTB/IATL HAC/efoBaHVe He TO/IbKO aTpubyToB
(cBOICTB) 06BLEKTOB OT BbILLECTOALLEr0 Kacca 00bEKTOB K HUXKe-
CTOSILLEMY KiacCy, HO U hyHKLMIA (METOAOBY).

B cnyyae HacnefoBaHus (yHKLUUA MOXHO abcTparmpoBaTtbCs OT
KOHKPETHOW peanu3aumun npouenyp (abCTpakTHbIE TUMbI AaHHbIX),
KOTOpble pa3nnyatoTcs 41s onpefenieHHbIX NoAKNaccoB CUTyauuin. 3To
[iaeT BO3MOXHOCTb 06paLLaTbCs K N0A06HbIM NMPOrpaMMHbIM MOAY/AM
Mo o6LwyM MMeHam (NosMmopgn3M) 1 NOBTOPHO UCMOb30BaTb MPO-
rPaMMHbIA KOA MpY MoAguduKaLmMm nporpaMmmHoro obecneveHus.
Takum 06pa3om, aanTUBHOCTb 06 LEKTHO-OPUEHTUPOBAHHbBIX CUCTEM
K U3MEHEHWIO NPeAMETHOM 06/1aCTV NO CPaBHEHMIO C (PYHKLMOHAb-
HbIM MOAXO0A0M 3HAYUTESIbHO BbILLE.

Mpy 06BEKTHO-OPUEHTUPOBAHHOM MOAXOAE U3MEHSETCH U NMPUH-
umn npoektuposaHus NC. CHavana BbIAeNsT KacCbl 06bEKTOB, a
fasiee B 3aBMCMMOCTI OT BO3MOXHbIX COCTOSHU 0ObEKTOB (XKM3HEH-
HOro LMKNa 06BLEKTOB) ONpesenstoT MeToabl 06paboTkun (PyHKUMO-
HaslbHble MPOLEeAypbl), UTO 00ECMeUMBaeT HauyuLlyo peain3auuto
AVHaMUYeCKOro NoBefeHns MH(POPMaLMOHHON CUCTEMBI.

[ns 06BbEKTHO-OPYEHTUPOBAHHOIO MOAX0Aa Pa3paboTaHbl rpaguye-
CKVe MeToAbl MOZEMPOBaHMA NpeaMETHON 061acTi, 0606LLEHHbIE B
A3bIKe YHUPULMPOBaHHOIO MogenmposaHusa UML. OfHako no Harnisg-
HOCTW NpeSCTaB/eHMs MOLE/N M0/b30BaTE/1H0-3aKa3uMKY 06bEKTHO-0pK-
EHTUPOBaHHbIE MOZE/N ABHO YCTYNaKT PYHKLMOHAIbHLIM MOJE/AM.
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Mpwn BblIbOpPEe METOAMKM MOAENVMPOBaHWUA MPeAMETHON 06nacTu
00bIYHO B KAYeCTBe KPMTEPMS BbICTYMAeT CTEMEHb €8 AMHAMUYHOCTM.
[N pernameHTMpPOBaHHbIX 3a1a4 60/bLUE NOAXOAAT (PYHKLIMOHANbHbIE
MoAenun, ans 6onee afanTUBHbLIX GM3HeC-NpoLeccoB (ynpaBieHus
pabouMM NOTOKaMW, peanunsaumm AUHaAMUYECKMX 3arpocoB K MH-
(hOpMaLMOHHBIM XPaHUNULLAM) — 06bEKTHO-OPUEHTUPOBAHHbIE.
OpHako B pamKax 0AHOM 1 Tol e NC a5 pasfMyHbIX KNaccos 3aday
MOTryT TPeb0oBaTbCA Pa3/INYHbIe BUbl MOAENENA, ONUCIBAIOLLMX OAHY
W Ty Xe Npo61eMHy0 0611acTb. B TakoM Crlyuae HY>KHO MCMO/b30BaTh
KOMOWHMPOBaHHbIE MOAENM NPeAMETHO 061acTw.

Takum 06pasom, Kakaas U3 pacCMOTPEHHbIX METOAMK MO3BONSET
pewwmnTb 3ada4vy NOCTPOEHMSt POPMaIbHOr0 OnNucaHnsa paboumx npo-
Leayp vccnefyemMoii cuctemMbl. Bce METOAMKM NO3BOMAKOT NOCTPOMTh
MOAENN «KaK eCTb» U «KaK AO/MKHO ObITb». B TO e Bpemst Kaxaas 13
3TUX METOAMK 06/1a1aeT CYLLECTBEHHbIMI HeagoCcTaTKamu. B Lenom umx
MOXXHO OXapaKTepu30BaTb C/efyHLMM 06pa3oM: HefoCcTaTKM Mpu-
MEHEHWs OTAeNbHOM METOAMKM NeXaT He B 06/1aCTV onNncaHns peab-
HbIX MPOLLECCOB, a B HEMO/IHOTE METOAMYECKOrO NMOAX0Aa.

®YHKUMOHaNbHbIE METOAMKN HarnsiAHee Aat0T NpeAcTaB/eHNe O
CYLLECTBYHOLLMX (DYHKLMAX B OPraHm13aLmm, 0 METoaax UX peanmnsaLmi.
Mpuryem, yeM Bbille CTeMeHb AeTanmnsaLmm uccneayemMoro npoLecca,
TEM Nyyllie OHW MO3BOMAKOT onmcaTb cucTemy. log nyywmmM onuca-
HUEM B JaHHOM Cfyyae MOHMMAEeTCst HavMeHbLUas OLMOKa Npu no-
MbITKe MO MONYYEHHOW MOAEenM NpefcKasaTb MOBEAEHWNE peanbHOM
CUCTEMbI. Ha ypoBHe OTAENMbHbIX PabouMx Mpouedyp VX onucaHue
MPaKTUYECKN OAHO3HAYHO COBMafaeT C PaKTUUECKON peasn3aLein B
MoTOKe pabor.

Ha ypoBHe 06LLero onncaHnst CMCTeMbl (PYHKLMOHa/IbHbIE METO-
AVKM JONYCKaKOT 3HAYMTENbHYH CTEMEHb CBO6OAbI B BbIOOPE 06LLMX
MHTEP(ecoB CUCTEMbI, €8 MEXaHW3MOB U T.4., T.€. B OMpPeAeNieHnm
rpaHuL, cMcTeMbl. XOPOLLIO OnuncaTb CUCTEMY Ha 3TOM YPOBHE MO3BO-
NSeT 00BLEKTHbIV NOAX0[, OCHOBAHHbIA Ha MOHATUMW CLEHapus uc-
nosb3oBaHUs. KoueBbIM SBNSETCS MOHATUE O CLEHApUM MCNOMb30-
BaHMA KaK 0 CeaHCe B3aMMOAENCTBIMA AS/CTBYHOLLETO NMLIA C CUCTEMOA,
B pe3y/ibTaTe KOTOPOro AeCTBYHOLLIEE NIUL0 NOMYYaeT HEUTO, MMEtOLLiee
AN HETO LEHHOCTb. VIcnonb30BaHWe KpUTEpUS LIEHHOCTY AN MOfb-
30BaTens AaeT BO3MOXHOCTb OTOPOCUTL HE MMEHOLLME 3HAYEeHM fe-
Ta/M NOTOKOB paboT M COCPEAOTOUMTLCS Ha TeX PYHKLMAX CUCTEMBI,
KOTOpble OMpaBAbIBatOT ee CyLlecTBOBaHWe. OfHAKO U B 3TOM Cyyae
3a/1a4a onpefeNneHns rpaHunL, CUCTEMbI, BblAENEHNS BHELLIHMX M0/Mb30-
BaTe/Nei ABNAETCS CNOXHON.

TexHONorns NOToKOB [aHHbIX, MCTOPMYECKM BO3HMKLLAS MEPBOIA,
NErKo peLuaeT Npobaemy rpaHuL, CUCTEMbI, MOCKO/bKY [aeT BO3MOX-
HOCTb 3a CYET aHaM3a MHPOPMALMOHHBIX NMOTOKOB BblAENNTb BHELL-
HWe CYLLHOCTM 1 ONpeaennTb OCHOBHOW BHYTPEHHMIA npoLecc. OaHa-
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KO OTCYTCTBME BblfeNEHHbIX YNPaBAstoLLMX NPOLECCOB, NOTOKOB M
COObITUIAHON OPUEHTMPOBAHHOCTM He MO3BOJAET MPEANIOXKUTL 3Ty
METOANKY B KaYeCTBe eHCTBEHHOIA.

Hannyu4wmm cnoco6om npeofoneHns HeA0CTaTKOB PaCCMOTPEHHbIX
METOAMK ABNSETCA (DOPMUPOBAHNE CUHEPTEeTUYECKON METOANKY,
06beaVHAIOLLEN Pa3/INYHbIe 3Tarbl OTAENbHbIX METOAMK. Mpy 3TOM 13
KaXK[0M METOAUKN HEOOX0AMMO B3SiITb YaCTb METOAONOrMK, Havnbonee
MOJIHO M (POPMabHO U3/IOXKEHHYHO, 1 06eCcneyYnTb BO3MOXHOCTb 06-
MeHa pe3y/bTaTaMM Ha pasnnMyHbIX 3Tanax NPUMEHEHUs CUHepreTu-
4ECKOW METOAUKN.

KOHTpO/ibHbIE BOMpPOCHI

1 KakoBbl Lie/i MOAeMpoBaHns NpeaMeTHOR 06iacTu?

2. HazoBuWTe TpM ypoBHS NOCTPOEHMS MOJesei MpeaMeTHOM obnacTu.

3. Kakoln cyLuecTBYeT Moaxo[ K peLleHnto npobaeMbl CAIOKHbIX CUCTEM?

4. O6bACHUTE CYLLHOCTb CTPYKTYPHOro noaxoga K paspabortke NC.

5. B 4em CyLLIHOCTb 06beKTHO-OPUEHTUPOBAHHOIO Noaxoaa?

6. Ha kakvx npvHumnax 6asuvpyroTcs MeTofoM0rMn CTPYKTYPHOro noa-
xopa?

7. Kakve Tpe6oBaHUS NPeSbsaBSOT K MOAENV NPeaMeTHON obnactn?

8. HaszoBuTe ocobeHHOCTM MeTogonorum SADT.

9. KaKve KOMMOHeHTbl COCTaBNAT AvarpamMy MOTOKOB [aHHbIX
(DFD)?

10. Ans yero npefHasHayeHa aMarpaMmMa «CyLLHOCTb-CBA3bL»?

11 HaszoBuTe 6a30Bble NOHATUA ER-M0OAenM AaHHbIX.

12. Yto ABNsIeTCA KOHLUEMTYa/lbHOM OCHOBOW 06BbEKTHO-OPMEHTUPOBAH-
Horo noxopa?

13. Ha3oBMTE OCHOBHbIE 3/1EMEHTbI 06BLEKTHON MOAENN.

14. B yem 3ak/04aeTCA NpUHLUMN abcTparnpoBaHnsa?

15. YUT0 NpeacTaBnseT coboi NPUHLMM MHOrOMOAE/IbHOCTA?

16. YTo npeacTaBnseT coboi NPUHUMN NEPaPXUYECKOr0 MOCTPOEHNS CU-
cTem?

17. Kakve Bugpl gnarpamm onpegeneHsl 8 UML?

18. HazoBuTe NperMyLLECTBa 06bEKTHO-OPMEHTMPOBAHHbIV MOAX04a.

19. UTo npefcTaBnsieT coboi BapuaHT ucnonb3oBaHus B UML?

20. Moyemy gnarpammbl BapuUaHTOB MCMONb30BaHWUA PEKOMEHAYETCS [,0-
MOJSHATH TEKCTOBLIMY CLiEHapUAMUN?

21. [1nA Yero NCMosb3yHOT AMarpammbl AeATeNIbHOCTN?

22. B 4em 0CO6EHHOCTb AMarpaMmbl MOC/ef0BaTe/TbHOCTU CUCTEMBI?

23. [aiiTe cpaBHUTENbHYIO XapaKTepUCTUKY CTPYKTYPHOrO U 06BbEKTHO-
OPVEHTMPOBAHHOI0 METOZ0B MOAENIMPOBaHNS.



FMABA 5

MHPOPMALUNOHHBIE CNCTEMBbI
YIPABJIEHUNA

5.1. NMoHATne nHdopmaLMoOHHOK TEXHO0rmn
ynpassieHns

Hanbonee o4yeBMAHbLIM CNOCOOOM MOBbIWEHUA 3PMNEKTUBHOCTH
ynpasneHus 613Hec-npoLeccaMmn Ha NPesnpuaTUn ABNSETCA NCNOMb-
30BaHVe HOBEWLWMX MEeTOA0B paboTbl C UH(OPMaLMel, BHeApPeHVe
METOLO0B YNpaB/ieHNs, NCMOJb3YHOLLMX COBPEMEHHbIE NH(DOPMALNOH-
Hble TEXHO/O M.

WHhopmauroHHasa TeXHONOrUSA ynpaBfeHUss — COBOKYMHOCTb
METOZO0B 1 CpefAcTB cbopa, perucrpaumun, nepegayv, HakornaeHus u
06paboTKM MHopMaLun Ha 6ase NporpammHo-annapaTHoOro obe-
cneyvyeHns ANA pelleHus ynpasineHYeckux 3agad. OCHOBHasa Lefb
MHHOPMALMOHHOW TEXHONOMNK ynpaBneHns — npeobpasosaTtb nep-
BUYHbIE JaHHble AN8 NONyYeHUs MH(OPMaLUM HOBOrO KayecTsa, Ha
OCHOBe KOTOPOM BblpabaTbiBalOTCA ONTMMasbHblE YNpaB/ieHYecKue
peLleHus.

MH(popmaLoHHbIe TEXHOIOMMK YNpaB/ieHUs B UX COBPEMEHHOM
MOHUMaHWWN NPeSCTaBAT CO60I BECbMa BaXKHYHO M CIOXKHYHO 06/1aCTb
ynpas/ieHYeCKO Teopun 1 NpakTUKKM. CamMo NOHATNE YNpaBieHns B
HalLW HU Npuobpeno ocobeHHbIe YepTbl. Hayka ynpaBneHus cerog-
HS HEMOCPEeACTBEHHO CBA3aHa C TaKUMU AUCLMNIMHAMU, KaK CUCTEM-
HbIi aHaNn3, UCCefoBaHye onepaunii, TeEOPUsA NPUHATUA PELLEHWA,
MaTeMaT14yeckoe MoLenvMpoBaHue 1 ap. BHepeHve B ynpaBneHYecKyo
[esTeNIbHOCTb 1CC/eloBaTENbCKOr0O Noaxoaa 6asupyeTcs Ha NpUMeHe-
HWUN COBPEMEHHbIX JOCTUXKEHMI B 0671aCTU MHDOPMALIMOHHbBIX TEXHO-
NOrnin, 06ecrneynBaroLLMX MOHOTY, CBOEBPEMEHHOCTb UH(OPMaLM-
OHHOMo OTO6GpaXeHUs YMnpaB/feMbIX NPOLECCOB, BO3MOXHOCTb MX
MOZJENVMPOBaHWs, aHasnm3a, NPorHo3vpoBaHns. Ho To YTo felicTBEHHO
A1 CTPOro popMasIM30BaHHOr0 NPoLecca, OTHIOAb He OYeBUAHO AA
TaKoW CNOXHOW cepbl, Kak ynpasneHue. TpyAHOCTU, BOHUKAIOLLME
Mpy peLLeHnm 3a4a4m aBTOMaTU3POBAHHOW NOAJEPXKKY YNpaBIeHNs,
CBA3aHbI C ero CneLuMuKoi. YnpasneHYecKunii Tpya OTIMYAETCS CIOX-
HOCTbIO M MHOr006pasveM, Haimumem 60/bLLIOIO YKncia PopM 1 BUAOB,
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MHOTOCTOPOHHVMM CBA3AMM C Pa3INYHbIMU ABNEHUSAMM N NpoLecca-
MUW. 3TO Npexze BCero TBOPYECKUIN N MHTENNeKTYa/lbHbIN Tpya. Ha
nepBbIii B3rnsg, 60/bLUIas ero YacTb BOOOLLE He NOAAAeTCA KaKoW-n6o
(hopmanmzaummn. MoaTomy aBToMaTU3aLmMs yrnpasieHYecKon fesaTeslb-
HOCTV M3HaYa/IbHO CBA3bIBANACh TOMIbKO C aBTOMATU3aLMEN HEKOTOPbIX
BCroMoraTesibHbIX, PYTUHHbIX onepauuiti. Ho 6ypHoe pa3BuTue WH-
(hopMaLMOHHbIX TEXHONOTUIA, COBEPLUEHCTBOBAHNE TEXHUYECKOi
NNatopMbl 1 NMOABIEHME MPUHLUMMWAIBHO HOBBIX K/1ACCOB MPOrpamm-
HbIX MPOLYKTOB MPWBENO B HALIW AHN K U3MEHEHMIO MOAXOAO0B K aB-
TOMaTU3auuu ynpasneHus npeanpuatnemM. Mpy pacCMOTPEHUN Tex-
HO/IOTUW YNPaB/IeHNA He0OXOAUMO YETKO PasfensTb TPU MOHATUA:
cucTema ynpaBieHus, 06bEKT yrpaBieHns, BHELIHAS Cpefa, BO3gen-
CTBYHOLLAA Ha 06BEKT ynpasneHus (puc. 5.1)

Mog cucTemMOW ynpaBneHWs MNOLPa3yMeBaeTCs COBOKYII-
HOCTb MH(OPMAaLMK, 3KOHOMUKO-MaTeMaTUYeCKUX METOAOB N MOZe-
Nei, TEXHUYECKUX, NPOrpaMMHbIX, APYrMX TEXHONOTMYECKMNX CPEACTB,
npegHa3HaueHHbIX 4151 06paboTKM MHOPMaLMM 1 NPUHATHS Yrpas-
NEeHYECKNX PeLLIEHUN.

O6beKTOM ynpaBneHUs SABNAETCA HEKUA 3IKOHOMUYECKNI
CyObEKT — MpeAnpuaTMe, opraHu3aLms, NoapasaeneHue u 1.4,

BHewHAA cpega —aT0 BHELHME (DAKTOPbI, BAUSAIOLLME HA
9KOHOMMYECKOEe COCTOAHMe CybbekTa (3aKOHOLATEeNbCTBO, CTabW/Ib-
HOCTb rOCYapCTBEHHOM 3KOHOMMUYECKOW MOIMTUKK, COCTOSAHNE PblIH-
Ka C6)bITa NPOAYKUUN nnun ycnyr, 06ecrnevyeHHOCTb NOCTaBKamu
nT.0.).

OfLHVM 13 OCHOBHbIX 3/IEMEHTOB MH(OPMALMOHHbIX CUCTEM YNpas-
NeHNs ABNAETCA NNLO, NpUHUMatowee peweHve (JIFP), —yenoBek
WW rpynna nofei, okKasblBatoLMX ynpasnsiowee BO3LeiCTBMe Ha
06BEKT.

B MH(OpMaLNOHHBIX CMCTEMAX YMNPaBIeHUA Ha HXKHUX YPOBHSAX
[eNCTBYET AeTanbHasa MHPOPMaLUa 0 COCTOSHUM 06beKTa yrpaBie-
HWs. o Mepe ABMXXEHUS MH(OPMaL N OT HAXHUX YPOBHE yrpas-
NeHNS K BbICLUMM OHa [0/KHa ObITb N306aB/IeHa OT JINLLIHUX NOAPO06-

Puc. 5.1 O6LLias cxemMa npoLecca yrnpas/eHns
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HOCTeid, 6ecnonesHoi getanusaunn. ITOT MPOLECC Ha3blBaeTCA
MHTerpayunen wam cxatmem uHGopmaumun. MNepBnyHas
MH(opMaLns —1HpopMaLus 0 COCTOAHUN BHELLHEN cpeabl U 06b-
eKTa ynpasneHus. VIHopmauus, nonyvaemas B pesynbtate 06paboT-
KV NepBUYHOI MH(opMaLumn (COPTUPOBKY, TPYNNUPOBKU, BbiAeNeHNS,
BbIUMCIEHNS U T.4.), Ha3bIBaETCH MPOMEXYTOUHON, UK BTOPUYHOIA,
nH(popmaumen. NHgpopmauns, nonyyeHHas AN BblpabOTKW yripas-
NAOLWMX BO3AENCTBUIA, Ha3blBAeTCA YNpaBAstoLLER, TpebytoLLeit pe-
aKumn o6bekTa yrnpasneHus.

OCHOBHble (hYHKLMM CUCTEMbI YNPaBieHNs —YHKLMN NPUHATUS
PeLLeHNIA, PYTUHHbIE PYHKUMM 06paboTKM MHOPMALMK, PYHKLNN
06MeHa UH(opMaLmeid.

DYHKUUN NPUHATUSA PeLLeHNI BbIPXKAKTCA B CO34aHUN HOBOM
MHOPMaLLMKN B XOe aHa/In3a, NiaHnpoBaHus (MPOrHO3MpoBaHNs)
OMNepaTMBHOIO YNpas/ieHns. 3TO CBA3aHO C NpeobpasoBaHmeM NHGOP-
MaLMm 0 COCTOSHUM 06bEKTa YNPaBeHNA U BHELLHEN cpefbl B yrnpas-
NAKOLLYI0 UH(HOPMALMIO MPU PeLLeHNM NIOTUYECKMX 3aa4 1 BbINOsHe-
HUW aHaIMTMYeCKMX pacyeTos, nposBogumblx JIMP. 3T1a rpynna
(DYHKUMIA SABNSETCS NaBHOW, MOCKO/bKY 06ecneynBaeT BbipaboTKy
MH(OPMaLMOHHbIX BO3AENCTBUIA 4N15 NepeBoja 3KOHOMUYECKOro 06b-
eKTa B HOBOE COCTOSIHWE W/IN YiepXaHUS B CyLLECTBYHOLLEM COCTOSHUN.
Be3 aBTOMaTM3auUM 3TON (PYHKLMN UHPOPMALMOHHAA CUCTEMA He
MOXET CUATATLCA MOSTHOLEHHOW.

PYyTWHHbIe (PyHKLMN 06paboTKN MHGOPMALIMN OXBATbIBAOT YYET,
KOHTPO/Ib, XpaHeHWe, MouCK, 0TO6paeHWe nHpopMauum v 1.4. 3Ta
rpynna pyHKUmMin npeobpasyeT NHPOPMALMIO, HE U3MEHSS ee CMbIC,
T.€. 3TO (DYHKLMWN, He CBA3aHHbIE C COAepXKaTe/lbHON 06paboTKOW
NH(opMaL K.

DyHKUMM 06MeHa MHopMaLeli CBs3aHbl € JOBeAeHVEM Bblpabo-
TaHHbIX BO3AENCTBMIA 10 06beKTa ynpas/ieHUs 1 06MeHOM UH(opMa-
UmMel Mexay n1uaMm, NPUHYMAaoLWMMK peLleHns (orpaHnyeHve fo-
cTyna, cbop, nepefaya MHpopMaLuy no ynpasieHnIo B pas/NyHbIX
(hopmax).

COBOKYMHOCTb (PYHKLMIA yNpaBneHus, BbIMONHAEMbIX B CUCTEME
NPy U3MEHEHUW COCTOSHWUSA BHELUHeW cpefbl, NPUHATO HasblBaTb
LMKNIOM YynpaBneHus. BbINOAHAA UMK 33 LUMKIOM, CUCTEMA
npronmkaeTcs K chopmynmpoBaHHoi Lenn. OJHO 13 NpeAcTaBeHni
LMKNa ynpasfieHna NokasaHo Ha puc 5.2.

OT 3KOHOMMYECKOro 06beKTa B CUCTEMY YNpaB/ieHUs nocTynaet
NH(OPMaLMs 0 TeKYLLEM COCTOAHMM aen. JITIP KOHTPONMPYHOT ee uc-
TUHHOCTb, YYUTBIBAIOT U aHAIM3NPYIOT ee B LieNSX BbISB/IEHNUS OTK/I0-
HEHWI OT TpebyeMOro COCTOSHUA M OLEHKMN TEKYLLEro COCTOAHMS.
YueT ABNSeTCA He06X0AMMbIM AOMOHUTE/NBbHBIM CPEACTBOM KOHTPONS.
Mo pe3ynbTatam aHasm3a BbIGUPAOT 3aJa4mn Yrpas/ieHus, OCyLLeCT-
B/IIETCA BbIPabOTKA PELLEHWNIA NO YAePKaHUI0 06beKTa B TPebyeMom
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Puc. 5.2. Liukn ynpas/eHus

COCTOSIHUM WM KOPPEKTUPYIOTCS LIeNn, MOC/e Yero 06beKT ynpasne-
HWS1 NEPEeBOAMTCS B HOBOE COCTOSIHME Ha OCHOBE MPOrHO3MPOBaHMS
1 NNaHMpoBaHMs. H(popmaLms 0 COCTOSHUN 3KOHOMUYECKOTO 06b-
eKTa nepefaeTcs nmuam, NPUHUMAKLWMM pelleHns (MeHempkepam,
PYKOBOAMTENSIM) WK CUCTEME YNpaB/eHUs BEPXHEr0 YPoBHS. Wc-
Monb3ys onepaTyBHYHO MHAOPMALWIO, NOMYUYEHHYHO B X0ae (hYHKLMO-
HUPOBaHWA aBTOMATK3MPOBAHHOW MH(OPMALMOHHON CUCTEMBI, Y-
KOBOAMTENb MOXET CM/IaHMPOBaTh 1 chbarlaHCMPOBaTb PecypChbl Npea-
npusTs (MaTepuasbHble, PUHAHCOBbIE, KaapOBble), NPOCUMTATD W
OLIEHUTb Pe3y/bTaTbl YNpaB/IeHYECKUX PELLEHWIA, HaNlaaWTb OnepaTyB-
HOe ynpaB/ieHne ce6eCTOMMOCTbIO MPOAYKLIMM (TOBApOB, YC/YT), XOLOM
BbIMOMIHEHWSA MNaHa, UCMONb30BaHNEM PECYPCOB U T.A.
NHhopMaLMOHHas TeXHONOTUs YNpaBieHUs A0/MKHa Y/A0BNETBO-
PATb MH(OPMALMOHHbIE MOTPE6HOCTY MEHEMKEPOB, NPUHUMALOLLIMX
PeLLeHMs MO MOBbILIEHUIO 3PHEKTUBHOCTMN AeSTENBLHOCTM Npeanpu-
STUs. OHa NpYMEHUMa Ha NIlo6OM YpOBHE ynpaB/eHus. VIHdopmalms
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[0/KHa ObITb NPeLCTaB/IeHa B arpermMpoBaHHOM BUAE TaK, YToObI Mpo-
CMaTpUBa/IUCh TEHAEHLUMW U3MEHEHUA [JaHHbIX, MPUUYNHBI BO3HUKLUIMX
OTK/IOHEHWIA N BO3MOXHble peLleHns. [ns NpUHATUSA peLLeHns He-
06X0MMO OLEHWUTL MNIaHMPYEMOE COCTOSIHWE 06beKTa Ynpas/ieHns.
B pamkax faHHO OLEHKM ONpefenstoT OTKIOHEHNS OT NiaHupyemMo-
o COCTOSIHMA Y BbIABNAKOT MNPUYMHBIL. [oCNe Yero aHam3npyoT BO3-
MOXXHble peLleHns 1 eiCTBuS.

MpUHATUE pELLIEHNS MOXET OCYLLECTB/ATLCA MEHeLXepoM ABYMS
crnocobamu:

—Ha OCHOBe aHa/IM3a MH(opMaLMn 13 yrnpasneHYeCKNX OTYETOB;

—BbIOOPOM M3 BO3MOXHbBIX &/IbTEPHATUBHBIX PELLEHU.

MHpopMaLMOHHbIE CUCTEMBI, CO3jatoLLme yrnpaB/ieHYecKune oT-
YeTbl, OPUEHTUPOBAHLI I1aBHLIM 06Pa30M Ha 06PaboTKY faHHbIX (No-
NCK, COPTUPOBKY, arpernposaHue, uibTpauymio). OHM obecneynsaroT
MH(OPMALMOHHYO MOALEPXKKY NOMb30BaTeNs, T.e. NPeLoCTaBNA0T
[OCTYN K MH(opMauum B 6a3e AaHHbIX 1 ee YaCTUYHYH 06paboTKy.
Vcnonb3ys ceBefieHns, COfepXKalLLMecs B 3TUX 0THeTax, YNpaBstoLLMii
MPUHUMAET peLleHve. PerynsapHble OTYETbI CO3at0TCs B COOTBETCTBUM
C YCTaHOB/IEHHbIM rpagMKoM, OnpesenstoWwyM BpemMs UX Co3[aHns
(Hanpvmep, aHaIM3 NPOAAXK KOMMaHWK 3a feKaay unm Mecsau). Cneuu-
a/lbHble OTYeTbI CO3AAt0TCA MO 3anpocaM MeHe[PKEPOB UK B Clyyasix,
Korga Ha npegnpusatum (B opraHv3auum) npousoLsio YTo-To Hesa-
nnaHWpoBaHHoe. W Te, 1 apyrue BUAbl OTHETOB MOTYT UMETL (HOPMY
CYMMMUPYIOLLMX, CPaBHUTENbHbIX U Ype3BblyaiiHbIX 0TYETOB. CyMMU-
PyHOLLMe OTYeTbl COAEPXaT faHHble, 00beJUHEHHbIE B OTAE/bHbIE
rpynmbl, OTCOPTMPOBaHHbIE U NPeACTaBNeHHbIE B BUAE NMPOMEXYTOY-
HbIX M OKOHYaTe/IbHbIX UTOrOB MO OTAENbHbIM NoNAM. CpaBHUTE/bHbIE
OTYeTbl COePXaT fJaHHbIE, MOMYYEHHbIE U3 Pa3HbIX UCTOYHNKOB UK
KnaccuuuMpoBaHHbIE MO HECKO/IbKUM MPU3HaKaM U UCMOMb3yeMble
ANa uenein cpaBHeHWs. UpesBblyaliHble 0THETbI COLepXaT AaHHbIe 1C-
KNHOUMTENbHOTO (Ype3BblYaliHOro) xapakrepa.

MpyHATMe peLLeHnin B MH(OPMaLMOHHBIX cuCTeMax, paspabarbl-
BaKOLLMX a/lbTEPHATMBbI PELLEHUI, CBOAMUTCA K BbIOOPY OZHON M3 Npej-
NOXEHHbIX anbTepHaTnB. CrcTeMa npegiaraeT pasiMyHble BapuaHTbl
rOTOBbIX PELLEHWI B BUAE MOAENe U onucaHnii, U3 KOTopbIX Me-
HebKepy HeobXxoAMMOo BbIGpaTb ONTUMA/IbHOE. STU CUCTEMbI MOTYT
ObITb MOAE/NbHLIMU U 3KCNEPTHLIMM.

MogenbHble MH(OPMALMOHHbIE CUCTEMbI NPESOCTaB/AOT NOJb-
30BaTe/0 MaTeEMaTUYecKme, CTaTUCTUYECKME, (PUHAHCOBbLIE U Apyrve
MOZEeNn, UCNo/b30BaHUe KOTOPbIX 06/1eryaeT BblpaboTKy U OLEHKY
anbTepHaTUB peLLeHus. Mo/b30BaTelb MOXET MOYUUTb HEAOCTAOLLYHO
emMy AN NPUHATUS pelleHns MH(OopMaLMo NyTeM YCTaHOBNEHUA
Avanora ¢ MoAesbio B MpoLecce ee UCC/efoBaHus.

OCHOBHbIMU (PYHKLMSAMU MOZENIbHON MH(OPMaLMOHHOM CUCTEMbI
ABNIAKOTCA:
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—paboTa B cpefe TUNOBbIX MaTeEMAaTUYECKNX MOAENe, BKIOYas
peLLeHMe OCHOBHbIX 3a4a4 MOZEIMPOBaHNA TUMNA «KakK CAenaTb, YTo-
ObI?», «4TO BYAET, €CNN?», aHA/IN3 YYBCTBUTENILHOCTM U Ap.;

—{10CTaTO4HO ObICTPast U afieKBaTHas MHTepPNpeTaL s pe3ybTaToB
MOZENMPOBaHNS;

—orepaTMBHas MOAroToBKa U KOPPEKTMPOBKA BXOAHbIX Napame-
TPOB ¥ OrpaHUYeHnn MOAENU;

—Tparyeckoe 0TO6paXKeHNe AUHAMUKIN MOLENN;

—O00bACHEHMe M0/b30BATE/H X0of4a paboTbl MOAENN.

JKCNepTHblE MHJOPMALMOHHbIE CUCTEMbI 06eCneYmBaroT Bbl-
paboTKy M OLEHKY BO3MOXHbIX a/lbTEPHATVB MO/Ib30BaTE/IEM 3a CYET
CO3/aHNA 3KCMEPTHbIX CUCTEM, CBA3aHHbIX C 06paboTKOW 3HAHWIA.

JKcnepTHas noagepXkka NPUHNUMAaEMbIX MO/b30BATENEM PELLEHWI
peasin3yeTcs Ha ABYX YPOBHSIX.

PaboTa NepBOro YpoBHS 3KCNePTHOW NOAAEPXKM UCXOAMT U3 KOH-
LenuMn «TUMOBbIX YMNpPaB/EHYECKNX PELEHNI», B COOTBETCTBUM C
KOTOPOIA YacTO BO3HMKatoLLMe B Npouecce ynpaeneHns Npo6/ieMHble
CUTYaLMN MOXHO CBECTU K HEKOTOPbIM O4HOPOAHBIM Kflaccam ynpas-
NEHYECKNX PeLLeHNiA, T.e. K HEKOTOPOMY TMIMOBOMY Habopy anbTep-
Hatue. [N peannsaunm 3KCNepTHOM MOAAEPXKKM HA 3TOM YpPOBHE
co3aaeTcA MHMOPMALMOHHBIA OHA XpPaHEHUS U aHan3a TUMOBbIX
aNlbTepHaTMB.

Ecnv BO3HMKLWaAA npobnemMHas cUTyauus He accouumpyetcs ¢
MMEIOLLMMMNCA Knaccammn TUMOBbIX abTepHaTMB, B paboTy AOMKEH
BCTYNaTb BTOPOW YPOBEHb 3KCMEPTHON MOAAEPXKKM YNpaBeHYECKNX
PELLUEHWNA. DTOT YPOBEHb FEHEPUPYET a/lbTepHaTUBLI Ha 6a3e MMEtD-
LMXCA B MH(hOpMaLMOHHOM (hOHAE AaHHbIX, NPaBun nNpeobpasoBaHms
1 NpoLeayp OLEHKN CUHTE3MPOBAHHbIX allbTEPHATMB.

O6Las Lenb aBTOMaTU3aLmMmn ynpaeneHns —noBblweHne ahdek-
TUBHOCTW AeATeNIbHOCTN 00beKTa yrpas/eHus, UTo obecrneynBaeTcs
CefyroLWMMIN HanpasIeHUAMY aBToMaTU3aLui.

1 lNoBbIWeHNe onepaTUBHOCTKU YrpaBneHNa — CoKpaLleHne Bpe-
MEHW BbINOMHEHMS TaKMX OMepaLnii, Kak coop, NoMCK, NpeaBapuTesb-
Has 06paboTka ¥ nepegaya MHHOPMaL MK, pacyeTbl, PeLleHue oru-
YecKmMX 3agad, 0hopMmieHne JOKYMEHTOB U T.4,

2. CHmxeHwe Tpyaosatpar JITP Ha BbINOHEHWE BCNOMOraTe/lbHbIX
npoueccoB. K HAM OTHOCATCS H(OPMALMOHHBIE U pacyeTHbIe One-
pauun, KOTopble HOCAT BCMOMOraTe/lbHbIN XapakTep U Npyu 3TOM SiB-
NAOTCA BeCbMa TPYAOEMKMMU. B pesynbTaTe BbICBOOOXAEHUSA OT py-
TUHHOW pPaboTbl AO/MKHOCTHbIE NNLA MOFYT COCPEAOTOUUTLCA Ha
TBOPYECKMX Npoueccax yrnpaBneHus.

3. MoBbILLEHNE 06BEKTUBHOCTM M 060CHOBAHHOCTW NMPUHUMAEMBbIX
peLueHuin. MNpouecc NPUHATUSA PELLEHWNIA CTPOMTCS Ha OCHOBE aHasn-
3a M MPOrHo3a pa3BuUTUA CUTYaLMKN C MPUMEHEHNEM MAaTeMaTUYECKO-
ro annapara. [lpy 3TOM COXpaHsT CBOE 3HaYeHWe TPaAMLUMOHHbIE
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MEeTOAbl 060CHOBaHWA PELUEHWNA, ONMparoLLMe Ha ONbIT U UHTYWU-
Lpto.

CnefyeT OTMETUTb, YTO ONTUMaSIbHbIX PELLEHNIA He BCEraa yaaeTcs
[OCTNYb [jAXKe B YCMOBUAX aBTOMATU3NPOBAHHOIO YrpaB/ieHns, No3To-
My CKOpee BCero 60siee BEpPHO roBOPUTL O pauUOHa/IbHbIX PeLleHu-
aX.

WTak, nHpopmaLMOHHaa TEXHOMOMMSA YNpaBieHns A0/DKHA peLuaTb
TeKyLMe 3aaym CTpaTernyeckoro M TakTMYeCcKoro naaHMpoBaHus,
OyXranTepcKoro yyerta v OrepaTMBHONO yrpasieHnst (OMPMOiA, T.e.
ynpaBnATh CUCTEMOIN NPUHATUS PELLEHWNIA, @ UMEHHO:

—YnNpaBasTb MaTepuasibHbIMK pecypcamu;

—YyNpaBnATb 3HAHUAMU N UH(OPMALMOHHON Cpeaoi;

—aBTOMaTU3NPOBaTb NPOLIECCHI YNpPaB/eHNs;

—OvﬁeCFIel-IVIBaTb CO3JaHne UHTErpupoBaHHbIX 6a3 AaHHbIX 1 6a3
3HaHWUW;

—obecrneynBaTh COKpalLleHMe NepcoHana v NoBbIWeHMe NPon3Bo-
LNTEeNbHOCTY TPYAa;

—o006ecneunBaTb MHTErPaLI0 BCEX 3BEHLEB YMNPaBNEHNS;

—aBTOMaTM3MpoBaTb 06paboTKy AaHHbIX N 0OeCneyYnTb COOTBET-
CTBYHOLLMIA MOHUTOPUHI OCHOBHbIX MOKa3aTesnel SKOHOMUYECKOTO
COCTOSAHMSA NpeanpuaTusa (opraHunsaumm);

—C03/jaBaTb HOBYIO MH(OPMALMOHHYIO Ky/bTYpY AeATeNbHOCTH;

—YCWUNNBATb MHTENIeKTya/lbHble BO3MOXXHOCTW J1TP.

5.2. JlokasibHble 1 KoprnopaTtuBHble
MHOpPMaUNOHHbIE CUCTEMBbI

NHpopmaLmoHHyto cuctemy ynpasneHus (MCY) MOXHO oxapak-
Tepun30BaTb Kak CUCTEMY MPOLLECCOB, MCMO/b3YHOLLYIO KOMMIEKCHbIN
Habop B3aMMOJENCTBYHOLLMX 3/1EMEHTOB W MX CBA3EN A1 cbopa, 06-
paboTKK, XpaHeHWs ¥ NpeLoCTaBeHNA UHDOPMaL UK 418 NPUHATUS
peLLeHNniA 1 SOCTUXKEHWS YCTaHOB/EHHBIX Lieneld. Ceitvac yxe HeBo3-
MOXXHO HaTN NpeanpusaTue, Ha KOTOPOM B TOW WM MHOW CTENEHN He
NPUMEHANNCH Obl aBBTOMATU3NPOBAHHbIE MH(OPMALMOHHbIE CUCTEMBI
ynpasneHus. VIHhopMaLMOHHas cucTemMa ABNSETCA YaCTblo OpraHu-
3auun. Mpu 3ToM 3 heKTUBHOCTb PaboThbl BCEN OpraHM3auumn 4acto
Haxo4uUTCA B NPSMOI 3aBUCUMOCTM OT 3PMEKTUBHOCTU (DYHKLNOHN-
poBaHua ee VCY.

JNlokanbHble MHOPMALMOHHbIE CUCTEMbI YNpaBneHUss — npo-
cTelilume MH(POPMALMOHHbIE CUCTEMbI, peann3yioLme OTAeNbHbIe
(hYHKUMM ynpaBfieHns npegnpustremM (6yXrantepckuii y4yeT, cObIT,
CHabXeHue, y4eT roTOBOM NPOAYKLMK, CKIafCKOe XO3AICTBO, Yrpas-
NeHne aBTOTPAHCMOPTOM, YYeT KafpoB, MapKeTUHT 1 T.4.).
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B HacToslee BpeMs aBTOMaTu3auma OTAeNbHON (YHKLMK, Ha-
npuMep ByXra/sITepckoro yyerta unm cobita roToBOM NPOAYKUMM, CUK-
TaeTCs Y)Ke NPOMAEHHBbIM 3TarnoM Ans MHOrMX npeanpusTuid. Mpeg-
npusTHe, OrpaHMYMBatoLLeecs Npu aBTomaTusauuy yrnpasaeHus
CBOEW [eATeNlbHOCTHIO NNLLb IOKaIbHBIMUA MHPOPMaLMOHHBIMU CU-
CTeMamMu, He MOXET ObITb KOHKYPEHTOCMOCOOHLIM B COBPEMEHHbIX
ycnosusx. OnbIT NMOKa3bIBAET, YTO NOHOMPYHKLNOHAbHAA UH(OP-
MaLMOHHasA cucTema 06s3aTeNlbHO A0MKHA ObITb MHTErPUPOBAHHOM
NN KOPNOPaTUBHOM.

NHTerpupoBaHHble MHGOPMaLMOHHBIE CUCTEMbI NpefHa3HaYeHbI
[/19 aBTOMaTm3aumMm Bcex PYHKUNUIA ynpaBneHns 3KOHOMUYECKUM
06beKTOM (hmpMoia, npegnpuaTeM, opraHusaumein). Mpu atom dup-
Ma WU/IM KOpropaums MOXeT UMETb TePPUTOPUasbHYHO Pa3obLLEHHOCTb
MeXay noppasfeneHnamu, unnanamu, oTaeNleHnsaMn, oucamu u
T.4. HanoMHuMm, yTo Kopnopaumneil Ha3blBaOT C/I0XKHbIA X035~
CTBYIOLLMIA CYOBEKT, UMEIOLMIA NePapXMYECKYHO CTPYKTYPY U BKHO-
YatoLLMi B ceba NpeanpuUATUA CaMoro pasnMyHoro mactutaba v npo-
(hunns pesTensHOCTM.

VHTerpvpoBaHHble MH(OPMALMOHHbBIE CUCTEMbl —CPaBHUTENbHO
HOBBI K/lacC CUCTEM, MO3TOMY MpUMeHsiemMas B 3TOW cepe Tepmu-
HOJIOr S MOKa eLLe He ycTosnack. Hanpumep, HEKOTOpbIMU aBTopamm
TEPMUHbI «MHTErPUPOBAHHAs» N «KOPMOpaTUBHAs» UCMO/Nb3YHOTCS
(haKTUYeCKM B KauyeCTBe CMHOHUMOB, [pyrue onpefenstoT Kopropa-
TVUBHbIE MH(OPMALMOHHbIE CUCTEMBI KaK CUCTEMBI, NpeAHa3HauYeHHble
AN TeppUTOpUanbHO PasobLLEHHbIX NpeanpuaTulA (kopnopauwi). Ho
3TO BOMPOC TO/MbKO TEPMUHOMOIMN, N 41 HaC He SBNSETCA NPUHLK-
MnanbHbLIM.

VHTerprpoBaHHble KOpropaTuBHbIE MH(POPMALMOHHBIE CUCTEMbI
(MKWNC) —cuncTeMsbl, UCnosb3yemble /19 aBTOMaTU3aLMmN BCeX PYHK-
LM NpeAnpuATUA N OXBAaTbIBAKOLLME BECb LMK paboT OT MiaHMpo-
BaHUA AeATeNIbHOCTW [0 CObITa NPoayKUMU. OHU OPUEHTUPOBAHBI Ha
aBTOMaTV3aLMI0 NPOLIECCOB YNpaBneHNs Ha BCEX YPOBHAX 1 06n1asatoT
CpeAcTBaMU MOAAEPXKKN KopropaTueHOro ynpasnenus. MKNC Bkto-
yaroT B cebs pag Moaynein (nogcmctem), paboTarolmx B eAMHOM MH-
(hopMaLMOHHOM NPOCTPaHCTBE Y BbIMOHAOLWMX (PYHKLUM NOAJEPXK-
KW COOTBETCTBYIOLUMX HanpaB/ieHU [esTe/IbHOCTU MpeanpusaTus
(nnaHmpoBaHue, aHan3 U (BMHAHCOBBI Y4eT, NPOM3BOACTBO, MapKe-
TUHT, Y4eT Ye/IoBEYECKMX PECYPCOB U T.4.). AHaM3 COBPEMEHHOIO
COCTOSHUSA PbIHKa MH(OPMALMOHHbIX CUCTEM MOKa3bIBAET YCTONUN-
BYIO TEH/EHLMIO pocTa Ccnpoca MMeHHO Ha UHTErpypoBaHHbIE CUCTe-
Mbl yrpaB/ieHnst X03AACTBEHHOMN [eATeNIbHOCTbIO.

K MHTerpupoBaHHbIM KOPNoOpaTUBHbLIM CUCTEMAaM MOXHO OTHECTY
CUCTEMbI 0YeHb 60/ILLIONO Anana3oHa —OoT UHHOPMALMOHHbBIX CUCTEM
CpefHero npeanpuaTus, KOTOpoe UMeeT Lexa, CKNafbl, MarasuHbl v
Apyruve nofpasaeneHns ¢ TOM UM MHOM CTeneHbH0 CaMOCTOSATENIbHOCTY,
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HaxoAsLLMeCs B Mpefenax 0OfHOro ropoja, A0 MHPOPMALMOHHBIX CU-
CTeM TpaHCHaLMOHa/bHbIX KOPNopaLm.

CpepHvie MKNC nMeloT Takue cpefcTBa MOALEPXKM KOPMO-
paTMBHOIO YNpaB/ieHNs, KaK BO3MOXXHOCTb BefleHUsi COBMECTHOW 6a3bl
[aHHbIX Kopriopawuu 1 NofyYeHUs KOHCONMANPOBaHHOW OTHETHOCTM
no N60MY BUAY XO3ANCTBEHHOM AESTENbHOCTH.

KpynHble MKMC noMuMmMo nepevyncneHHbIX CpeacTs 06nagatoT
BO3MOXHOCTSIMM 60/1ee rny60KOo NOLAAEPXKKON NPOLLECCOB YNpaBneHNs
MHOTO(PYHKLMOHaNbHBIMU TpynnamMn NpeanpusTuii. B nepeyto ove-
pefb 34ecb CrefyeT OTMETUTb CPeLCTBA KOPropaTUBHOIO aHanusa ¢
MCNOMb30BaHMEM TEXHONOTMM WHTEPAKTUBHOW aHaNIUTUYeCKOW 00-
paboTku gaHHbIX (OLAP —On-line Analytical Processing).

VHTerpnpoBaHHas MHHOPMaLMOHHaA ccTeMa CTPOUTCA Ha eau-
HOW MporpaMMHo-annapaTHoOn nnatopme 1 06LLen 6ase JaHHbIX.
OTaenbHble PYHKLMOHa/IbHbIE NOACUCTEMbI B HEI B3aMMOAENCTBYHOT
Ha OCHOBE eJVHOr0 TEXHOMOMMYECKOro npoLiecca 06paboTkm MHMop-
MaLumn, 4N8 Y4ero Heo6Xo4UMO OpraHn30BaTb Ha NPeanpuATUN Bbl-
YnCNTENbHYHO CeTb. CNOco6 NOCTPOEHUS CETU 3aBUCUT OT TpeboBa-
HWIA ynpaB/fieHYeCcKOoro anrnapara K onepaTMBHOCTU UH(OPMaLVOHHO-
ro obMeHa 1 ynpasfieHUs BCEMW CTPYKTYPHbIMWU MOAPa3LeneHnsaMm
(mpmbl. TOBbILWEHME 3aNpPOCOB K ONepaTMBHOCTY MH(OpMauMmn B
ynpaBneHU 3KOHOMUYECKMM 06BEKTOM NPUBENO K CO3LAHNIO CETEBbIX
TEXHONOIMIA, KOTOPbIE Pa3BMBAKOTCA B COOTBETCTBUN C TPebOBaHUAMM
COBPEMEHHbIX YCNOBUIA (DYHKLMOHUPOBaHWS OpraHu3auun. 310 Bre-
4eT 3a CO60IN opraHM3aLnio He TONBbKO JIOK&/IbHbIX BbIYUCIUTE/IbHBIX
CUCTEM, HO 1 MHOTOYPOBHEBbIX (MepapXMUYecKrX) 1 pacrpeaeneHHbIX
MH(OPMaLVOHHbIX TEXHOOMMI B MHPOPMALMOHHBIX CUCTEMAX Opra-
HM3aLMOHHOI0 ynpas/ieHnsi. Bce OHW OpUEHTUPOBaHbI Ha TEXHOMO-
rMyecKoe B3aVMMOZENCTBME, KOTOPOe OpPraHu3yeTcs 3a CYeT CPefAcTB
rnepegayn, 06paboTKuM, HAKOM/EHWNSA, XPaHEHWA Y 3almTbl HOPMa-
umn. Mpoueccbl 06paboTKM MH(OPMALMN B UHTETPUPOBAHHBIX UH-
(hOpMaLMOHHBIX cUCTEMaX 6a3npPYHOTCA, Kak Npasno, Ha TEXHONOM K
K/IMEHT-CepBep.

5.3. Knaccndmkayuma mHopmMaynoHHbIX CUCTEM
Nno ypOBHIO yrnpaB/ieHUSA

OCHOBHbIMM (hYHKLMSIMI YNPaBNEHYeCKOro annapata pasnnyHbIX
opraHusauuii SBNSKOTCA aHaU3 CUTyauuii B KOMMNaHWN U BHeLLHel
cpefie Y NPUHSTVE PELLIEHNIA NO CTPATErMUYECKOMY U KPaTKOCPOYHOMY
NIaHUPOBAHWIO e IeSTENbHOCTY.

Ha puc. 5.3 0TobpaXkeHbl YPOBHM YMpaB/ieHMs, KOTOPble COOTHe-
CeHbl C TaKMMW (haKTopamm, KaK CTerneHb BO3pacTaHusi OTBETCTBEH-
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YpoBHU

HOCTU 1 C/IOXHOCTU peLlaeMblX 3afay, a Takke AnHaMuKa NpuHATUA
peLleHunid Mo peanusauuy 3agaq.

Kaxapbli1 13 3TUX ypOBHeR TpebyeT onpeaeneHHON MHOpMaLMoH-
HOW NOAJepXKKK, peanusyemoi Ha 6a3e MH(OPMaLMOHHOW TEXHONO-
rvn. B COOTBETCTBUM C YPOBHAMU MPUHATUA peLleHnid (YnpasneHus)
B ()YHKLMOHNPOBAHUN MH(OPMALNOHHOW TEXHONOMMN MOXHO Bbl-
[eNnTb TPU YPOBHS:

—OonepaTuBHbIN (BbICTPOro PerynmpoBaHns AesTenbHOCTU opra-
Hu3auun);

—CTpaTernyeckuii (40NrocpoYHOE NaHMPOBaHNE);

—TaKTUYecKuii (CpesHeCpOYHOE NiaHUpPOoBaHKe).

Ka)x0My YPOBHIO COOTBETCTBYHOT CBON MH(POPMALMOHHBIE CUCTE-
Mbl YNpaB/eHuns.

5.3.1. Cuctembl onepaTtnBHOINo ypoBHSA

OnepaTuBHbIA (ONepaLMoHHbI) YPOBEHb MPUHATUS PELLEHWI
SBNSAETCA OCHOBOW BCEX aBTOMATU3UPOBAHHbLIX MHPOPMALNOHHbBIX
cucteM. OH 06ecrneymBaeT peLleHne MHOMOKPaTHO MOBTOPAOLLMXCS
3a/la4 1 onepawmin 1 6bICTPOe pearmpoBaHne Ha U3MEHEHUS BXOAHOM
TeKyLLen nHopmaumn. 3agaduu, Lem n UCTOYHUKN MHOpMaLLMKN Ha
orepaTuBHOM YPOBHe 3apaHee ornpefesieHbl 1 CTPYKTYpUpOBaHsbI. Mpo-
rpaMMHast 0bpaboTka MH(OPMaLUKN BbIMOHAETCA MO 3apaHee pas-
paboTaHHbIM aropuTMam.

CucTeMbl OMEpaTVBHOIO YPOBHA Ha3blBaloT elle cucTeMaMun 06-
pabOoTKMN AaHHbIX/TpaH3aKuuii (B 3apy6eXKHO nuTepaType UCNOosb3y-
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etca TepMmH OLTP —On-line Transaction Processing —TexHonoruu,
OPUEHTMPOBAHHbIE Ha OMNepaTMBHYHO (TpaH3aKLMOHHY) 06paboTKy
AaHHbIX). 3adauu, pellaemble cucteMaMm 06paboTKM AaHHbIX, HOCAT
PErynspHbIin XapakTep, a UX BPEMEHHble paMKuK, Kak MpaBwio, He
MPEBbILAKT HECKONbKMX AHel. Ha 3TOM ypoBHE JOCTaTOYHO BEIMKK
KakK 00beM BbIMOSHAEMbIX Onepauuii, Tak U AMHaMuKa NpUHATUA
yNpaBNeHYeCKNX peLLeHnid (cMm. puc 5.3). STOT YpoBEHb YMpaBeHns
M Ha3bIBaKOT ONepaTUBHLIM U3-3a HEOOXOAMMOCTM ObICTPOro pearu-
pOBaHMA Ha U3MEHeHWe cUTyaumn. Ha ypoBHe onepaTMBHOro ynpas-
NEHUS BbINOJIHAETCA OTPOMHOE KOJINYECTBO TEKYLUUX PYTUHHBIX
orepauuii Mo peweHnto pasinyHbIX PYHKLUMOHabHLIX 3ada4y npeg-
npusaTUS.

NH(hopmaLMOHHbIe TEXHOMOMUM 06eCneUnBatoT MEHEKEPOB One-
PaTVBHOI O YPOBHS eXKeJHEBHON MH(OPMaLMeil 0 COCTOAHUN [eN Kak
BHYTPU (DMPMbI, TaK U BO BHELLHelW cpefe, HEOOX0AMMON Ans npu-
HATUA OMepaTBHbLIX PeLIeHNiA. Yepe3 onepaTuBHbIN YPOBEHb NPeso-
CTaBNIAOTCA faHHbIE /151 BEPXHUX YPOBHEN yNpaBieHUs 0 pe3y/bTatax
[eATeNIlbHOCTN UCNOMHUTENER. VIHCTpYMeHTa/bHbIe CPeaCcTBa Ha one-
paTMBHOM YpPOBHE YNpaBneHUs UMeKT HebOosbLuve aHaIUTUYECKME
BO3MOXHOCTU. X fOCTATOYHO ANS NEPUOANYECKOro JOPMMPOBaHUS
CTPOro CTPYKTYPMPOBaHHbIX CBOAHbLIX TUMOBbIX OTHYETOB, YAOBNETBO-
PEHNSA 3anpoCcoB MeHEKEPOB O TEKYLLEM COCTOSAHUN (UPMbI U KOH-
TPONs MHAOPMALMOHHBIX MOTOKOB OpraHunsaumn (Hanpumvep, npea-
CTaB/IEHME CBEAEHWIN O TeKyLleh AeBMTOPCKON 3a[0/MKEHHOCTH, O
COCTOSIHUM CK/aAa, 0 AEHEXHbIX OCTaTKax B Kacce, 0 COCTOSIHMM pac-
YeTHOro cyeta v T.4.). VIHpopmMaunoHHas TeXHONOrns, NOALEePXKK-
BatoLLasA yrpas/ieHe Ha onepaTMBHOM YPOBHE, AB/SETCS Takke CBS-
3y+())u.|,vnv| 3BEHOM MeX[y opraHu3saluen 1 BHeLWHeln cpefoit (puc.
5.4).

OnepaTunBHOe ynpas/ieHWe OPUEHTUPOBAHO Ha AOCTVKEHME Lienel,
ChOpPMYNMPOBAHHBIX Ha CTpaTErMyecKoM YPOBHE, U UCMO/b3YET Mo-
TeHLMan, onpegeNieHHbIN Ha TaKTUYeCKOM YPOoBHe. naBHas (hyHKLMA
ornepaTyBHbIX CUCTEM — perucTpauns B 6ase faHHbIX 1M 06paboTka
3NeMeHTapHbIX CO6bITUIA, CONYTCTBYHOLWMX GU3HeC-Npoueccam. Ha-
MOMHUM, YTO 6M3HEC-NPOLecC —3TO COBOKYNHOCTb B3auMO-
CBSI3aHHbIX 4eWCTBMIA UK Onepawyii, KOTopble UCMO/b3YHT PECYPChI
NpeanpuATUA 418 CO34aHUA UAU NOSyYeHUs npogykuun (pabor,
yCnyr), Heo6XxoanmMoii NoTpebuTento. busHec-npoueccaMmu ABAAKOTCA
MpYem W yBOJIbHEHWNE COTPYAHWNKOB, NMPUXOA U PacXof MaTepuasibHbIX
LIeHHOCTe Ha CK/1afax U Npon3BOACTBEHHbIX NOAPa3AeNeHnsx, onna-
Ta MaTepuasibHbIX LLEHHOCTEN 1 0Ka3aHHbIX NPeAnpUsTUIO YCNyr Yepes
6aHK, BefleHVe Tabens yyeTta paboyero BpeMeHn 1 T.4.

3agaum cmcTembl OMepaTUBHON 06pabOTKM faHHbIX peLlakTcs He-
MOCPEACTBEHHLIMU UCNOMHUTENAMMW BU3HEC-NPOLECCOB (KNafoBLLW-
Kamu, pabounmu, Kaccupamu, byxrantepamu, agMuUHUCTpaTopaMu
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TOProBbIX 3a/10B) MapanfieflbHO C BbIMO/HEHNEM OCHOBHbIX 06513aH-
HocTeld. OT HUX TpebyeTca aneMeHTapHas KOMMbIOTepHas rpaMmor-
HOCTb, B MEpBYI0 04Yepedb YMEHME MO0Mb30BaTbCsH paboynM MecToMm
NOKaSIbHOW BbIYUCNINTENIbHOW CETU NPEANPUATUA Y OKOHHbIM UHTEp-
(heiicoM A/15 3anoNHeHMs 3KpaHHbIX hopM. OCHOBHaA 3afiaya, CTos-
Wwas nepes MHHOPMALMOHHOW CUCTEMON OMNEPaTUBHOIO YPOBHS, —
06ecneynTb BbICOKYH CKOPOCTb MPOXOXAEHWUA MH(OPMaLMOHHbIX
MOTOKOB, CBA3bIBAKOLLMX YHaCTHUKOB BU3HeC-npoueccoB. MNpu Heob-
XO4UMOCTM CUCTEMbI 06PabOTKN JaHHbIX LO/MKHBI ObITb CUHXPOHM3N-
POBaHbl C MH(OPMALMOHHBIMW CUCTEMaMU YNPaBIeHUs TEXHONOM -
YECKMMMW MpoLeccamy Ha NPeAnpUATUN.

CucTeMbl 0NepaTVBHOIO YPOBHS MO3BONSAOT CAeNaTb KOHTPO/Ib 3a
MCMNO/IHEHVEM GM3HEC-NPOLLECCOB MPO3pPayHbIM, NOCKO/bKY B KEX/bIN
MOMEHT BPEMEHW MOXHO OMepaTVBHO BbISCHUTb COCTOSIHWE Mpef-
NpUATAA Ha BCeX paboynx MecTax.

K uncny BaXHeiLwmnx npruopuTeTOB OMEPaTUBHOIO yrpaB/ieHns
cneflyeT OTHECTM CriefytoLLye:

—T0/lyyYeHve NpubLINM 3a CYET peasn3alun 3anaaHMPOBaHHbIX
3apaHee MeponpuUATMIA C UCMO/b30BaHNEM HAKOMIEHHOr0 NOTeHLMa-
na;

—perncTpaymio, HakomnaeHe N aHan3 OTKIOHEHUIA Xoaa NpPous-
BOACTBA OT 3an/laHMpPOBaHHOrO;

—BbIpab0TKY U peann3auuio peLleHnin no YCTPaHeHUo Uan Mu-
HUMM3ALMN HeXXenaTeNbHbIX OTKIOHEHWIA.

Ha ocHoBe HakonneHHOM 6a3bl onepaTMBHbLIX AaHHbIX PELIatoTCs
3afjaum 60see BbICOKMNX YPOBHEN yNpaBieHNs —TaKTUYeCKOro 1 CTpa-
TEern4eckoro.

5.3.2. CucrtemMbl TakTn4yeckoro (pyHKLOHasIbHOIo)
YPOBHSA

WNH(popmaLnoHHbIe cUCTeMbl ynpaBneHns PYHKLMOHaIbHOIO
(TaKTMYECKOr0) YPOBHS CNyxaT A/if pelleHns 3agady ynpaBneHus
Bu3Hec-npoueccamy npeanpuaTUs. K TakTUYeCKOMY YPOBHIO OTHO-
CATCA NpoLeaypbl CPEAHECPOYHOrO NJIAHNPOBaHUA, aHaIn3a 1 opra-
HM3aumm paboT. Ecnu, HanpumMep, Ha ONepaTMBHOM YPOBHE Mbl UMe-
€M [1eN0 C OTAe/bHbIM 3aKa30M U COMYTCTBYHOLLUMMM €r0 BbIMNO/IHEHNIO
TpaH3aKUMSMI, TO Ha TaKTUYECKOM YPOBHE pacCMaTpUBAETCS YXKe CBOZ,
3aKa3oB A/1 (hopMMpOBaHUA NMPOU3BOLCTBEHHOW MPOrpaMMbl, M60
[enaeTca NPorHo3 Nprobbian 1 paspaboTka niaHa Bbinycka NPoAyKLU
Ha 6avxanwnii nepunog (Heaento, mecsl, KBapTan) Ha OCHOBaHUU
aHanm3a CTaTUCTUYECKMX AaHHbIX MO CMPOCY Ha NPOAYKUMO 1 T.4.
Pe3ynbTaTbl pelleHns nofo6HbIX 3ada4y npefHasHayeHbl ANs MeHeq-
YKEPOB CPeAHEro 3BeHa —Haya/lbHKOB NMPOM3BOACTBEHHBIX M TPaHC-
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nne

Puc. 5.5. Crctema (hyHKLMOH&/TLHOTO YPOBHSA

MOPTHBIX LIEXOB, PYKOBOAUTENENA CNYXO CHAOXEHUSI N MapKeTUHra,
NNaHoBO-(MHAHCOBbIX OTAEN0B U T.4.

®PYHKLUMOHa/IbHbLIN YPOBEHb YNpaB/eHNs 06ecneynBaeT peLLeHme
3a/la4, TpebyoWwmx NpeaBapuTe/lbHOr0 aHainsa MHpopmMauum, Noaro-
TOB/IEHHOW Ha NepBoM ypoBHe. O6beM peLLaeMbIX 3aad YMeHbLLAETCs,
HO BO3pacTaeT UX CMOXKHOCTL (CM. puc. 5.3). Mpun 3TOM He Bcerga yaa-
eTCs BbIpaboTaTb HYXXHOE PeLLEHNe OnepaTUBHO, TPeOyeTCs A0MOSHU-
TeNbHOe BPeMS Ha OCMbIC/IEHME, CO0P HEeAOCTAOLWMX CBEAEHWUIA U T.N.
YnpaBnieHve CBA3aHO C HEKOTOPOIA 3a[ePXXKOM OT MOMEHTa NOCTynJie-
HUA MHGOPMaLUM A0 NPUHATMA PELLEHWI U UX peanin3aumm, a Takke
OT MOMEeHTa peann3aummn peweHnid 4o NoslyveHnst peakumun Ha HUX.
Pe3ynbTaTbl NPUHNMAEMbIX YNPaB/EHYECKMX PELLEeHWIn MPOSBNAOTCA
CMycTA HeKOTOpoe BpeMs (MecsL, KBapTasi, rof).

OCHOBHble (DYHKLMM CUCTEM TaKTUYECKOr0 YPOBHS YMpaBneHUs:

—MOHUTOPUHT 1 KOHTPO/b AESATENIbHOCTM UCNONHMTENEN Bn3HeC-
MpOoLLeCcCoB;

—aMUHUCTPUPOBAHMUE;

—CpaBHeHVe TEeKYLLMX NoKasaTeneli ¢ NPoLUbIMK;

—COCTaB/IEHNE aHAINTUYECKNX OTHETOB 3a OMPe/e/eHHbI Nepuog;

—{1/1aHNPOBaHME N NPOrHO3NPOBAHHUE;

—obecneyeHne JOCTyna K apXMBHOW MH(opMauun;

—aHann3 OTK/IOHEHWIA;
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—PUHATME TaKTUYECKUX YNPaBEHYECKMX PELLEHWNI U T.4.

[na noaaepXXkn NPUHATUA TaKTUYECKOr0 peLLeHns B MH(popMaLm-
OHHOW TEXHOMOrNM (MPMbl UCMO/Mb3YHOT TakKUe MHCTPYMEHTa/IbHbIE
cpeacTBa, Kak 6a3bl AaHHbIX, 6a3bl MoAenein, cucTeMbl 06paboTKM
3HaHWIA, CUCTEMbI MOAAEPXKKM MPUHATUA pelleHnin n T.4. (puc. 5.5).
Tak, C NOMOLLbK UCMONb30BaHMS MOAE/EN MOXHO aHaNM3MpoBaTh
NPOAaXM, NPU 3TOM YUUTbIBas B 3HAYUTENbHON CTENEHW BHELLHWE
TpeboBaHWA NOCTaBLUMKOB U NoTpebuTeneil. Mogenu, 6asmpysck Ha
MaTeMaTM4eCcKOn MHTepnpeTaLum nNpobaemMbl, NP NOMOLLM onpeae-
NEHHbIX a/IFOPUTMOB CMOCOGCTBYIOT HAXOXAEHUIO MHAOpMaL MK, No-
NE3HON ANst NPUHATUA Hanbonee NPaBUIbHbLIX PELLEHNIA.

5.3.3. Cuctembl cTpartermyeckoro ypoBHS

OCHOBHbIM WMHCTPYMeHTapueM Ans NOLAEPXKKN paboThbl BbICLLErO
PYKOBOZSILLEr0 3BeHa ABNAAKTCA UHPOPMALMOHHbIE CUCTEMbI A1
peanim3aunn CTpaTermyeckmx nepcrekTUBHbIX NJaHOB Pas3BUTUSA Op-
raHnsaymmn. Cuctembl CTPaTermyeckoro YpoBHs 06ecneumBatoT Bbl-
paboTKy yrnpaBfieHYeCKNX peLleHWniA, Hanpas/ieHHbIX Ha AOCTVXKEHME
[0MrOCPOYHBIX LieNeld opraHusaumn. Ha ctpaternyeckom ypoBHe pac-
CMaTpUBaLOTCA BOMPOCHI BbINyCKa 1 NPOABUXEHUA Ha PbIHOK HOBOW
NPOAYKLMN, MOUCKA HOBbLIX PbIHKOB CObITa, BbIGOPA NCTOYHWNKOB (-
HaHCMPOBaHWA, NPUBIEYEHNS NHBECTOPOB, PEUHXUHUPUHTA BU3HEC-
npoLeccoB. YacTo cTpaTernyeckuii ypoBeHb YrpaB/ieHUs HasbiBatoT
[0/TTOCPOYHBIM M/1aHMPOBaHMeM. paBoOMEPHOCTb MPUHATONO Ha 3TOM
YPOBHe peLUeHNs MOXeET OblTb NOATBEPXAEHA CMYCTS LOCTaTOYHO
LJIMTeNIbHOE BPeMS —MOryT NPOATK MecsLbl Unn gaxke rogpl. OTBeT-
CTBEHHOCTb 3a NPUHATME YNpaBNeHYECKUX pPelleHnin Ype3BblyainHo
Be/INKa U ONpefenseTcs He TOMbKO pesy/bTaTamy aHanmsa ¢ UCnosb-
30BaHMEM MaTeMaTU4eckKoro annapata, HO U NPOecCMOHabHON
MOArOTOBKON N MHTYULIMEN MeHeIKepOB BEPXHEro YPOBHA. MTak,
CTpaTernyecKmin ypoBeHb OPUEHTMPOBAH Ha PYKOBOAMTENEN BbICLLIETO
paHra. 3a cyeT opraHu3aumn MHHOPMaLMOHHOM TEXHOMOM K 0becne-
4MBaeTCs LOCTYN K MH(OpMaL MK, OTpaKatoLeli TeKyLLee COCTOsSHME
[en B (hrpme, BHeLLHeN cpeae, UX B3aMOCBS3b.

OCHOBHbIe Lienn CTpaTermyeckoro YpoBHs yrpas/eHNs:

—onpefeneHyie CUCTEMbI NPUOPUTETOB Pa3BUTUSA OpPraHu3aLmu;

—OLleHKa NepPCneKTUBHbIX HanpaB/eHWii pa3BUTUA OpraHu3a-
umu;

—BbIO0P U OLEHKAa HEOOXOAMMBIX PECYpCOB AJ1i LOCTUXKEHUS MO-
CTaB/IEHHbIX LieNei.

B COOTBETCTBUM C 3TUMUN HanpaBAeHUAMU MH(OPMaLMOHHasA Tex-
HO/Or Vs 06ecneymBaeT BbICLLIEMY PYKOBOLCTBY ONepaTuBHbIN yA00OHbIR
[OCTYN W COPTUPOBKY MH(OPMALIMKN MO K/IKOYEBbIM PakTopam, KOTo-
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pble NMO3BONAIOT OLEHMBATbL CTEMNeHb LOCTUXKEHWUS CTpaTernyecknx
Lenei vpmMbl M NMPOrHO3MPOBATL ee AeATeNbHOCTb Ha A/INTE/bHYHO
nepcnekTuBy. OCO6EHHOCTbHO MH(OPMALMOHHOM TEXHOIOMMM CUCTEM
[ONTOCPOYHOI0 MIaHNMPOBaHMA U aHanu3a ABMSETCA NOCTPOeHMe
arpernpoBaHHbIX MOZE/eN pa3BnTUA OpraHn3aLmmn ¢ y4eToM LesTenb-
HOCTV CMEXHbIX NMPOU3BOLCTB.

Mpw BbIpabOTKe CTpaTernyecKmx ynpasneHYecKnX peLleHunin yum-
TbIBAKOTCA CriefytoLime hakTopbl:

—O0CO06EHHOCTI PasBUTUA PbIHOYHBIX OTHOLLUEHWI B CTPaHe;

—BO3MOXXHbIE MEePCMNEeKTUBHbIE BUAbI NPOAYKLMY (TOBapbI U yCy-
V), OTHOCALLMECS K NPOUNIO LeATeNIbHOCTY OpraHu3aL My unv npes-
NpUATUS;

—f10TeHUMaNbHble BUAbI MPOV3BOACTBEHHBIX PECYPCOB, BO3MOXHbIE
[N151 UCMO/Nb30BaHKA NPY CO34aHMN HOBbIX BUAOB NPOLYKLMK (TOBapOB,
yenyr);

—nNepcneKTUBHbIE TEXHOMOMMYECKME MPOLECChl M3rOTOB/EHMS
HOBbIX BUA0B NPOAYKLUMM (TOBAPOB U YCAyT).

YUeT nepeyncneHHbIX PakTopoB B MOAENN (PYHKLMOHUPOBaHUSA
MH(OPMALMOHHOW TEXHONOrMN BasnpyeTcs NPeMMyLLECTBEHHO Ha
MCMOMb30BaHNM BHELLHEW MO OTHOLUEHMIO K AeSTeNbHOCTY OpraHu-
3aumm Hgopmauum. Takum 06pa3oM, MHPOPMALMOHHASA TEXHOIOTUSA
[O0/MKHa pacnonaraTb PasBMTOl KOMMYHMKALMOHHOW cpeaoli (BKIHOYas
Internet) Ans Nony4eHWsi, HaKONAEHNS N 06PabOTKN BHELLHEN WH-
thopmaumu.

OTAMUUTENbHOM O0COOEHHOCTHIO (DYHKLMOHMPOBaHUSA MH(OopMa-
LIMOHHOM TEXHONOIUM B 0/ITOCPOYHOM CTpaTermyeckom nyiaHnpoBa-
HWK, 6a3MpyOLLEMCS Ha UCNOb30BaHUM arpernpoBaHHbIX MOAENEN,
CneflyeT CYATaTb PeLLatoLLyO PO/ib CaMOro yrnpas/ieHYeCcKoro nepco-
Hasia B NpoLecce NPUHATUA peLleHnii. BbICOKMIn ypoBeHb Heorpee-
NEHHOCTU W HEMOJIHOTLI MH(OPMAaLMM NOBbLILLAET 3HaYeHVe CyObeK-
TUBHOIO (PAKTOPa KaK OCHOBbI MPUHATUSA peLLeHuii. [pu 3Tom aBTo-
MaTu3MpoBaHHas MH(OPMaLMOHHas TEXHOMOMMA BbICTYNaeT B PO
BCNOMOraTe/IbHOro CpeAcTBa, 06ecneymBatoLLero rnasHyo npeano-
CbI/IKY A/19 OpraHn3aummn gedTeslbHOCT anmnapaTa ynpaBneHus.

Takum 06pa3om, MHHOPMALMOHHbIE TEXHO/OMMN NOAJEPXKKMN CTPa-
TErnyecKoro YpoBHS NPUHATUSA PeLeHNA MOMOratoT BbICLLEMY 3BEHY
ynpaBieHns opraHu3aLuein pewaTb HECTPYKTYPUPOBaHHbIE 3a4auun,
OCHOBHOI1 13 KOTOPbIX AB/IETCA CPaBHEHWE N3MEHEHWI, NPOUCXOAS-
LMX BO BHELUHEN cpefe, C MMetoLMCcs NOTEHUMaIoOM (MpMbl.

MOXHO BbIAeNWUTb CeaytoLye Noaxoabl K MCNob30BaHUIO CUCTEM
CTpAaTernyeckoro naaH1poBaHUs:

—11epBbIil 3aK/IK0YAETCA B TOM, YTO CHavana popmy/impyroTes Lem
M CTpaTermm ux JOCTVDKEHWS, a TO/IbKO 3aTeM aBTOMAaTM3MpPOBaHHas
MH(OPMaLMOHHAs TEXHOIOTMS NPK1CNocabnmBaeTCs K BbipaboTaHHOM
3apaHee cTpateruuy;
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—BTOPOI OCHOBbLIBAETCH HA TOM, YTO OpraHu3auus UCNosb3yeT
CTpaTernyeckyro MHHOPMALMOHHYO CUCTEMY NPY (HOPMYIMPOBaHUN
LIef1eil 1 cTpaTerMyeckom naaHMpoBaHuu;

—TpeTnin XapakTepusyeTca NpPUMeHEHNEM METOAO0/IOMMN CUHTE3a
[BYX NpeAablayLLnX NOAX0A0B.

B poccuiickux ycnosusix pelleHue ctoswmx nepeg SMP 3agay
CTPaTernyeckoro ynpasneHWUs OCMOXKHAETCA NOCTOAHHLIMWU M3MEHE-
HUAMW YCNOBUM, B KOTOPbIX paboTatoT poccuinckue npeanpusatus (B
MepByto 0Yepeb CreayeT OTMETUTL YacTble NMOMNPaBKKX, NPUHMMAEMbIe
K Ha/sIoroBOMY 3aKOHOZATENbCTBY), a U AN BCeM MUPOBON 3KOHOMMUKMN
nocnefHve rofbl XapakTepusyoTca NosBIeHNEM MHOTOUYMUC/IEHHBIX
(paKTOPOB HECTabWILHOCTU. B CBA3W C 3TUM B HACTOsLLEe BpeMs B
MPUMEHSAEMbIX Ha POCCUMCKUX NPEANPUATUAX UHTErpupoBaHHbIX
KOpPNopaTMBHbIX CUCTEMAX, KaK Mpasuo, peann3osaHa asTomaTu3aLms
0nepaTMBHOIO M TaKTUYECKOro YPOBHEN yrpaBeHns. UTo e KacaeT-
CA 384 CTPaTernyeckoro ypoBHs yrnpasneHns, TO OHU B 60/bLUVHCTBE
CNyYaeB peLLatoTCs Ha OCHOBE MMEOLLMXCA AaHHbIX HUXXHETO YPOBHS,
a TaKxe 6narofaps NpodeccroHanbHOMY OMbITY U UHTYWULMK TOM-
MeHeKepoB MpeanpUATUIA.

5.4. CnctemMbl Noaaep>XKm MPUHATUS peLueHnn

PaHee 6blnIM PacCMOTPEHbI KOHLLENLUW UH(OPMALMOHHbIX CUCTEM
MPUHATUSA PeLleHnn Ha Pas/IyHbIX YPOBHAX yrpasnieHns. Cuctemsl
NoAAePXKM NpuHATUSA pewweHuin (CTMP) npegctaBnaoT coboit cu-
CTEMbI, MaKCUMa/IbHO MPUCNOCOG/IEHHbIE K PELLEHMIO 3a4a4y MOBCes-
HEBHOW ynpasneHuyeckon aestensHocTy. C nomoubio CITMP MoXHO
peLLaTb HEKOTOPbIe HECTPYKTYPUPOBaHHbIE 1 CN1aboCTPYKTYpPUPOBaH-
Hble 3afa4yn, B TOM YMC/e U MHOTOKpuTepuanibHble. COBpPeMeHHbIE
CUCTEMbI NOAAEPXKM NPUHATUA pPeLleHnUa BO3SHUKIN B pesynbrarte
CIMAHUA MH(OPMALMOHHbLIX CUCTEM U CUCTEM ynpasneHus 6asamu
[aHHbIX NS ONTMMA/IbHOTO peLleHns 3afad ynpaefieHns 6usHec-
npoteccamn. C MOMEHTA NOAB/IEHNSA NePBbIX Pa3paboToK Mo CO34aHNI0
CIMP um He 6bIN0 AaHO YETKOro onpeaeneHus. W B HacTosLee Bpe-
MA HeT o6LenpuHaToro onpegeneHns CIMP, NoCKoNbKY KOHCTPYK-
uma CIMP cyLwecTBeHHO 3aBUCUT OT BMAA 3a4ay, OT AOCTYMNMHOCTU
JaHHbIX, MH(OPMaLMKN 1 3HAHWIA, a TakKe OT MO/b30BaTeei CUCTEMBI.
Heobxoanmo nogyepkHyTb, 4To CITP nogaepXmBatoT, a He 3aMeHs-
tOT BbIPAOOTKY peLleHnIn MeHemKepamu.

OCHOBHble XapaKTepuCTUKM CUCTEM MOAAEPXKKN NPUHATUA peLue-
HWUIA CrnegytoLLme:

—  BO3MOXHOCTb peLleHus npo6siem, pasBUTUe KOTOPbIX TPYAHO
NPOrHo3npoBaTh;
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—Ha/IMumMe VHCTPYMEHTa/IbHbIX CPELCTB MOAE/MPOBaHMSA 1 aHaNn3a;

—BO3MOXHOCTb /IerKO MeHSATb MOCTaHOBKW peLlaeMblX 3afay U
BXOAHbIX AaHHbIX;

—1OKOCTb 1 afanTUPYeMOCTb K M3MEHEHWNIO YCNOBWUIA;

—MCNO0/Mb30BaHNE TEXHOMOMUW, MaKCUMa/lbHO OPUEHTUPOBAHHOA
Ha nosnb3oBaTens.

WNH(popmauoHHas TeXHONOTUA NOLAEPXKKN MPUHATUA peLLeHni
NPUMEHSETCA Ha PasHbIX YPOBHSAX YNPaBNEHNS.

Jto6oi npouecc NPUHATUA peLLeHniA BKNOYaeT B cebs:

—onpegeneHne Npo6seMbl U KPUTEPUEB MPUHATUS peLLeHus;

—BbIOOP METOAVKUN NPUHATUSA PELLEHN;

—=BbISIBNIEHNE W aHa/IN3 aNlbTEPHATMBHbIX PELLEHNIA;

—BbI6OP peLLeHns:;

—UH(OPMMPOBaHMe 0 pe3y/ibTaTax aHam3a.

CvcTeMbl MOAJEPXKKN MPUHATUSA PELLEHNUIA 06CNYXXMBAIOT YacTny-
HO CTPYKTYpUPOBaHHbIE 3afauu, pe3y/ibTaTbl KOTOPbIX TPYAHO Crpor-
HO3upoBaTh 3apaHee. CITIP MMeoT 40CTaTOYHO MOLLHBIA aHaNTK-
YeCKMIn annapat ¢ MHOXeCTBOM Mofeneil. basa Mogenein coctouTt m3
CTpaTernyeckux, TakTUYECKMX, OnepaT1BHbLIX U MaTeMaTUYeCKMX MO-
[eneli B BUfe COBOKYMHOCTY MOZe/NbHbIX 6/10KOB, MOAY/EN 1 npoueayp,
NCNOJb3YEMbIX KaK 3/1eMeHTbI A1 UX NOCTPOEHNS.

CTpaTernyeckue Mogenu (LeTepMUHUCTCKME, ONUcaTeslbHbIE,
cneyuann3MpoBaHHble AN UCMOb30BaHNS Ha O4HON ONpeseneHHON
(h1pme) UCMONb3YHOT Ha BbICLUMX YPOBHAX YNpas/ieHnUs 415 yCTaHOB-
NEHUNA Lenein opraHmsanmm, 06LeMOB PeCYpCoB, HEOOXOANMbIX A5 UX
[OCTUDKEHNSA, a TakXKe NOAUTUKN NPUOBPeTEHNS U NCNONb30BaHNSA
3TMX pecypcoB. OHM MOryT 6bITb TaKXXe Noe3Hbl Npy BbIGoOpe Bapw-
aHTOB pa3MeLLeHns NpenpuATUin, MPOrHO3MPOBAHWUMN MOSIUTUKK
KOHKYPEHTOB ¥ T.N. /19 CTpaTernyecknx Mojenei XxapakTepHbl 3Ha-
YMTeNbHasA LIMPOTa 0XBaTa, MHOXECTBO MepeMeHHbIX, MpeLCcTaB/eHne
[aHHbIX B OXAaTOW arpermpoBaHHO opme. YacTo aTn faHHble 6a-
3MPYHOTCS HA BHELLUHUX UCTOYHMKAX U MOTYT MMETb CYyObEKTUBHbII
XapakTtep. [OpPW30HT NNaHMPOBaHUS B CTPATErMYeCKUX MOLENsX, Kak
npaBusIo, N3MePSETCS B rogax.

TakTunyeckne mogenu (LETEPMUHUCTCKME, ONTUMU3ALMOHHbIE Y
YHWBEPCa/IbHbIE, T.e. MOrYT ObITb UCNO/b30BaHbI B Pa3/INYHbIX Opra-
HM3aLMAX) NPUMEHSOTCS YNPaBASHOLWMMI CPeLHEro YpoBHS 4115 pac-
npefeneHns 1 KOHTPOS MUCMOMb30BaHNUA UMEOLMXCA PecypCoB.
Cpeay BO3MOXHbIX Chep UCNO/b30BaHMA CriedyeT yKas3aTb (PMHaHCOo-
BOe MJlaHMpoBaHue, NnaHMpoBaHWe TpeboBaHWI K pabOTHMKaM,
N1aHUPOBaHMe YBEIMYEHUS NPOAAXK, NMOCTPOEHNE CXeM KOMMOHOBKM
NPeANPUATHIA. ST MOAENN NPUMEHNMbI 00bIYHO INLLL K OTAEMbHbLIM
YyacTaM pupmbl (Hanpumep, K cMCTemMe NPOM3BOACTBA M CObITa) U
MOIyT TaKXKe BK/KOUaTh B Cebsl arpermpoBaHHble nokasarenn. Bpemen-
HOW FOPU30HT, OXBAaTbIBAEMbI TAKTUYECKMU MOAENSIMU —OT OHOI0
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MecsLa [0 ABYX feT. 3[echb TakKe MOryT notpeboBatbCa faHHble U3
BHELUHUX UCTOYHWMKOB, HO OCHOBHOE BHVMaHWe Npu peannsauum gaH-
HbIX MOZ€NeN AOMKHO BblTb YAENEHO BHYTPEHHUM [LaHHbIM (PUPMbI.

OnepaTwBHbIE MOAENN (LETEPMUHUCTCKMNE, ONTUMU3ALUOHHbIE U
YHVBEpCa/IbHbIE) UCMO/b3YIOT Ha HU3LIWUX YPOBHAX YNpaBneHus 4ns
MOAAEPXKN NPUHATUSA ONEPaTUBHbIX PELLEHNIA C TOPU3OHTOM, U3Me-
PSEMbIM AHAMU 1 HefensimMu. Bo3MOXKHbIE NPUMEHEHUSA 3TUX MOAeNei
BK/IIOYAIOT B Cebs BefeHMe AeOUTOPCKMX CYETOB U KPeaUTHbIX pac-
4eToB, KaneHapHOe NPON3BOACTBEHHOE MN1IAHMPOBaHWE, YrpaB/eHne
3anacamv u T.4. B onepaTvBHbIX MOAENAX ANS PacYeTOB 0ObIYHO MC-
NO/Mb3YOT BHYTPU(MPMEHHbIE [aHHbIE.

MaTemaTnyecKne MOLE/IN COCTOAT U3 COBOKYMHOCTN MOAENbHbIX
610KOB, MOAY/ei 1 NpoUeayp, peansyowmnx mateMaTuyeckme meTo-
Abl. Ctofia MOryT BXOAMTb NPOLEAYPb! IMHEAHOT0 NPOrpaMmmypoBaHus,
CTaTUCTUYECKOrO aHann3a BPEMEHHbIX PALOB, PErpecCMOHHOr0 aHa-
nn3a u T.N. — OT NPOCTEMLLNX NPOLEAYP A0 CNOXHbIX MaKeToB Npu-
KnagHblx nporpaMm. MogenbHble 6/10KM, MOAYN U NpoLeaypbl MOTYT
ObITb MCMOMb30BaHbI KakK MNOOAMHOYKE, TaK U KOMMMIEKCHO A1 Mno-
CTPOEHMWA ¥ NOAAEPXKaHUSA MOAENe.

Cuctema ynpaBneHus 6a3oi Mofdenein aonkHa o6nagath cnemy-
OLLMMMN BO3MOXHOCTAMMU:

—C03/iaBaTb HOBble MOAENW UM U3MEHATb CYLLECTBYIOLLNE;

—04AepPXXMBaTb U 0BGHOBNATL MapaMeTpbl MOAENel;

—MaHu1NyIMpPoBaTb MOAENSMN.

Mcnonb3oBaHne mMogeneil B coctaBe MHPOPMaLMOHHBIX CUCTEM
Hayasnocb C NPYMEHEHUS CTaTUCTUYECKUX METOL0B 1 METOLO0B (hMHaH-
COBOr0 aHann3a, KOTopble peann30BbIiBa/INCb KOMaHAaMM 06bIYHbIX
a/IrOPUTMUYECKMX A3bIKOB. 103Xe OblNn co3aaHbl CreunanbHble A3bl-
KW, MO3BONAIOLLME MOAENMPOBATL CUTYaLUN TUMA «YTO BYJeT, ecim ?»
WNN «Kak chenatb, YTobbI?». Takune A3blKW, CO3[aHHble CreLmanbHO
AN19 MOCTPOEHMSA MoZesei, AaoT BO3MOXKHOCTb MOCTPOEHUS MOAenei
onpeeneHHOro Tmna, o6ecneynBatoLNX HaXoXAeHe peLleHns npu
rTMOKOM M3MEHEHUN NepeMeHHbIX.

CyluecTByeT MHOXECTBO TUMOB MOAE/NEeN 1 cnocoboB UX Knaccu-
(hmKauun, Hanpmumep, No Lean NCnosib3oBaHns, 061acT BO3MOXHbIX
MPUNOXeHWIM, cnocoby OLEHKW NepeMeHHbIX U T. 1.

Mo uenu ncnosb3oBaHus:

—ONTUMM3ALNOHHbBIE MOLENN, CBA3AHHbIE C HAXOXAEHWEM TOYeK
MUHUMYMa WM MakCMMyMma HEKOTOpbIX MokasaTenieid (Hanpumep,
yNpaBnstoLLMe YaCTO XOTAT 3HaTb, Kakue UX AeiiCTBUA BeLyT K MaKcu-
MM3aLUn NpUOBLIIN UM MUHUMU3AL MW 3aTpaT);

—onucaresibHble MOZENW, ONUCbIBaOLLNE NOBeAEeHNE HEKOTOPOW
CUCTEMbI U He NpeAHa3HayeHHble 414 Leneid ynpaBneHus (onTumm3sa-
umnm).

Mo cnocoby oueHKK:



—1eTEPMUHUCTCKME MOLE/N, UCMOMb3YHOLLINE OLLEHKY NepeMeHHbIX
OZHUM YMCNOM NPU KOHKPETHbIX 3HAYEHUAX UCXOAHBIX AaHHbIX;

—CTOXaCTUYECKME MOLENM, OLeHUBAIOLLNE NMepeMeHHbIe HECKOTb-
KUMU napameTpamMu, TaK Kak UCXO[Hble faHHble 3afaHbl BEPOATHOCT-
HbIMU XapaKTepucTnKamu.

[eTepMUHUCTCKME MoLenn 6onee MONynspHbl, YeM CTOXacTuye-
CKMe, — OHW MeHee Joporue, X fierye CTPOUTbL U UCMO/bL30BaATb.
K TOMy >Ke 4acTo C UX MOMOLLbIO MOXXHO NOMYYUTH BMNOJIHE [OCTATOM-
HYI0 UH(hOpMaLMIO 418 NPUHATUA PeLleHuns.

Mo 06nacTv BO3MOXHbIX MPUIOXKEHWA:

—Ccneynann3npoBaHHbIe Mogenu, npefHasHavyeHHble AN UCMONb-
30BaHNS TONbKO OJHON CUCTEMOIA;

—YHUBEepCaNbHbIe MOAeNU, npefHasHayeHHbIe 414 NCNob30BaHNA
pasnnyHbLIMU CUCTEMAMMN.

CneumnannsnposaHHble mMogenv 6onee Joporune, Yem yHUBeEpCasb-
Hble. IX 06bIYHO MPUMEHSAIOT 415 ONUCAHUS YHUKA/IbHbIX CUCTEM, Y
OHW 061a4at0T 60/bLUIER TOUHOCTHIHO.

[na 3agau CMIMP xapakTepHbl TPYAHOCTU opManu3alun Lenei
N orpaHudeHunin. Mmerowasca B pacnopsbkeHun JIMP nHhopmauus
4acTo 6bIBaET HEMOJIHOM, HEYETKON 1 NPOTUBOPEUNBOL, NOITOMY 3a-
[layn NNaHMPOBaHUA PeLlatoT C MOMOLLLI0 Pas/IMYHbIX METOLOB CTa-
TUCTUYECKOr0 aHannsa, 3KCMepTHbIX CUCTEM, MaTemMaTUYecKoro u
MMUTaLMOHHOIO MOAENUPOBAHUA. BO3MOXHO TakXe MpuUMeHeHue
METOA0B MHTENIEKTYaNIbHOI0 aHan3a AaHHbIX (MCKYCCTBEHHbIE HElA-
POHHbIE CETW, METOAbI HEYETKOM NOTMKK, CUCTEMbI MOMCKA IOTNYECKNX
npasuni B JaHHbIX U T. 4.).

CTIMP peanusytoTca 00bIYHO B BMAE AMASIOTOBbLIX Ye/10BEKO-Ma-
LUMHHBIX cucTeM. [na HUX XapakTepHa BbiCOKasA aKTUBHOCTbL JIT1P,
BapbMpYIOLLLEro B npoLiecce peLleHns 3afay CBOMMM LenamMu 1 orpa-
HuyeHnamu. Mpu cosgaHum CIIMP MoxHO ucnonb3osate Web-
TEXHOMormu.

5.5. OCHOBHbIe MeTOAO0NIOTMN CO3aHUA
9KOHOMMYECKUX MHPOPMALMOHHbBIX YNPaBASaO W KX
cucrem

5.5.1. MnaHnpoBaHne nNoTpebHOCTM B Marepunanax
(Material Requirements Planning, MRP) n MmoLHOCTAX
(Capacity Requirements Planning, CRP)

MRP-cuctembl — npsamMble NpefLecTBEHHUKN COBPEMEHHbIX
MKWNC. CuntaeTcs, YTO C NOSABAEHMEM 3TON METOLONOrNN MOXHO

154



roBOPUTb O BO3HUKHOBEHUMW COBPEMEHHbIX 3KOHOMMYECKUX KOPMo-
paTUBHbLIX MHPOPMALMOHHbLIX cUCTeM. epBble MbIC/IM O BO3MOX-
HOCTW MUCNOJIb30BaHUSA CPeACTB BbIYUCNTENIbHON TEXHUKU ANS
NNaHWPOBaHUA LeATeNbHOCTU NPeLnpuaTUiA (B TOM Ymucne, nNnaHu-
poBaHMA MPOM3BOACTBEHHbLIX MPOLECCOB) BO3HMKAN eLle B Hayase
1960-x rogos. Torga 6blna paspaboTaHa MeTOL0/1I0TMA NNAHUPOBaHNA
notpebHocTn B MaTepmanax — MRP. CyTb KoHuUenuun MRP cocTo-
UT B TOM, YTOObI MUHUMU3NPOBATbL U3LEPXKKN, CBA3AHHbIE C 3anaca-
MW Ha CKfafax 1 Ha pas/iMyHbIX yyacTKax B npoussoacTse. Mertof
MRP nossonset obecneynsatb KOMMNOHEHTHI, Tpebyemble B COOT-
BETCTBMM C NJaHOM MPOU3BOACTBA KOHEUYHOW MPOAYKLUN TOYHO B
TOM KOJ/IMYECTBE U B Te CPOKM, KOTOpPbIe TPeBYHOTCA NS U3rOTOB/IEHMS
KOHEYHbIX U34eNiA.

CobcTBeHHO MeTogonornas MRP —3To peanusauns AByx U3BeCT-
HbIX NpuHUMnoB JIT (Just In Time —«BOBpPeMs 3aKka3aTb») U KanBan
(«BOBpeMs npounssecTn»). JIT —3To cucTeMa ynpasieHNs maTepua-
namum B NPOM3BOACTBE, NPY KOTOPOM KOMMMEKTYHOLNE C Npeablay-
LLero stana nNpPou3BOACTBa WM OT BHeLUHero nocTtasLlUnKa 40CTaB-
NAKTCA UMEHHO B TOT MOMEHT, KOrAa OHW TPebyroTCs, HO He paHblLue.
MapTny KOMNIEKTYIOLWMX HACTONbKO Masbl, HACKO/IbKO 3TO BO3MOX-
HO (3TO 3aBMCUT OT BPEMEHW BbIMO/HEHUA N CTaBUIBHOCTM LMK/a
poctaBku). Hambonee ycnewHo cuctema JIT paboTaeT Ha npea-
NPUATUAX CpefHero mMacwtaba ¢ CepuitHbIM TUNOM MPOM3BOACTBA,
HernpepbIBHbIM MOTOKOM MaTepuasioB U KOMMIEKTYHOLWMNX, BbICOKOW
CKOPOCTbIO MPOU3BOACTBA CTAHAAPTHLIX U3fenvii. B faHHON cutya-
UMM npoueaypbl NIaHUPOBAHNA Y KOHTPONS B LOCTATOYHON CTENeHu
CTaH4apTM30BaHbl U NPOCTbl. Ha KPYMnHbIX BbICOKOTEXHOMOTNUHbIX
npesnpuaTUAX, rae npouegsypa naaHMpPoBaHUA U KOHTPONSA MPoOus-
BOACTBEHHbIX MPOLIECCOB ABNAETCA CNOXHOM, JIT NpakTUYeCKN He
NCMO/b3YIOT.

KoHuenuna MRP nerna B 0OCHOBY NMOCTPOEHUSA TaK Ha3bIBaeEMbIX
MRP-cuctem. MRP-cuctema, nonyyas Ha BXofe AaHHbIE 0 HANNUUK
MaTepuanoB Ha CKnafe M UX CBOMCTBAX, «3Hasa», YTO UMEHHO Tpeby-
eTca A4/14 NPon3BOACTBA KOHEYHOT O NPOAYKTA, a TakKe UMes BO3MOX-
HOCTb COOTHECTV NPOM3BOACTBEHHbIN LUK C BPEMEHHON LLIKaOW,
cnocobHa NpefocTaBUTb B PYKN MeHemkepa MH(OopMaLnio, KoTopas
MO3BO/IAT OMTUMAa/IbHO (OTHOCUTE/IBHO CPOKOB 3aKYMKW U MPOU3BOLA-
CTBa) CniaHMpoBaTh NPOLECC NPON3BOLCTBA.

MRP-nporpamMmma oTc/nexvBaeT B/KEHWE MaTepuanos, YToobl
ONTUMW3NPOBATL NPOLLECC BbIPAaOOTKM peLleHmniA 0 3aKa3e HOBbIX No-
CTaBOK, aBTOMATU3NPYeT 3TOT NPOoLecc, reHepupys 3akasbl aBTOMaTK-
4yeckn (B ee BELEHMMN HAXOAMTCA BCA UHGoOpmauus, Tpebyemas ons
CBOEBPEMEHHOI0 O0(POPMMIEHNA HOBbLIX TPeboBaHWin). B pesynbTaTe
co3gaetcs rnobanbHblii NnaH 3aka3oB NOCTaBLYMKaM, B KOTOPOM AO0K-
HO ObITb pacnMcaHo, 4YTO, KOrjJa uy Koro Heo6xomMmo 3akasaTb.
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Jlornky pa6otbl MRP-cUCTEMbI MOXHO NPeACTaBUTb C MOMOLLbIO
anarpammsbl (puc. 5.6). Ha gnarpamme oToOpaXkeHbl OCHOBHblE WH-
thopMaLMOoHHbIe 3nemMeHTbl MRP-cUCTEMBI.

B onucaHuu cOCTOAHNA MaTepPUA/IOB OTPaXKaeTCAd MaKCUMas bHO
nosiHasa MHopmauus o BCcex matepuanax, Heo6XoauMbIX AN Npouns-
BO/LCTBA U34eNnus, —OCTaTOK JaHHOr0 MaTepumana Ha cknage, nHhop-
MaLms 0 TOM, 3ape3epBUPOBaH /in OH /19 APYTUX Leneid, NpucyTcTBy-
eT /X OH B 3aKa3ax Wy 3aKa3 Ha Hero TO/bKO MaHWpYeTCcs, perynsp-
HOCTb MocTaBoK. CnefyeT yuuTbiBaTb HEOOXOLMMOCTb CTPaxoBOro
3anaca marepviana Ana nofaepxxaHus npouecca Npon3BOACTBA B Cyyae
BO3HVMKHOBEHUSA HEMPEeLBUAEHHBIX 38[epXXeK B ero nocraBKax.

Nporpamma npon3BoAcTBa npeacTasnseT coboil ONTUMU3NPO-
BaHHbIN rpaduk pacnpeseneHns BPeMeHW AN NPoM3BOACTBA He06-
XOAMMOM MapTuu roToBOW MPOAYKUMUN 3a NIaHUPYEMbI NePUOS,

Cneundrkaumsa KOHEYHOro NpoaykTa (U3nennsa) —aTo nepeyeHb
maTepuanoB M UX KONNYeCTBO, HEOOXOAMMBIX ANA NPOU3BOACTBA
OrnpefenieHHoro o6bema rotoBoro npogykra (M3genvs). 34ech xe co-
[epXUTCS MonHaa MHpopMaLmsa 0 TEXHOMOrMM CbopKM roTOBOMO M3-
Jenus.

Ha ocHOBe nnaHa BbiNycKa NPoAYKLUUN, Crielundurkaunm nsnenms
N ydyeTa 0COBEHHOCTEN TEXHONOMMYECKONM LIEMOYKN U pacyuUTbiBalOT

Puc. 5.6. BXogHble 31eMeHTbI 1 pe3ynbTaTbl paboTbl MRP-cucTemsl
npou3BoACTBa
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noTpe6HOCTM NPOM3BOACTBA B MaTepuanax, NpuBsizaHHble K KOHKPeT-
HbIM CPOKaM.

OCHOBHbIMYU pe3yfnbTaTaMn paboTel MRP-cucTeMbI SBASAIOTCA MNaH
3aKa30B M U3MEHEHUS K HeMY.

MnaH 3aKa30B onpesenseT, Kakoi MaTepyan U B KAKOM KOJIMYeCTBe
[O/MKeH ObITb 3aKa3aH B paccMaTpvBaeMblii Nepuos BpeMeHN B nna-
HMpPYeMbIe CPOKM. ["eHepasibHbIN NaH 3aKa3oB SBNAETCA PyKOBOACTBOM
ANns fanbHeiwel paboTbl ¢ NOCTaBLMKaMU.

M3MeHeHMA K nnaHy 3aKka3oB — MOAU(UKaLua paHee 3anjaHu-
POBaHHbIX 3aKa3oB (OTMeHa, U3MeHeHWe, NepeHeceHne Ha Apyroii
nepuog).

Kpome Ttoro, MRP-cuctema thopmumpyeT pag OTYETOB AN NpoBe-
[eHNA aHanm3a TeKYLLEro COCTOAHMA Lefl ¥ NPOrHO3MPOBaHUA Laib-
Hefllen aeaTenbHOCTL.

MicnonHWTenbHbIA 0TUYeT UHDOPMUPYET 06 OLIMOKax B paboTe
CUCTEMbI U BOSHUKLLIMX KPUTUYECKUX CUTYaUMaX Npu NaaHUupoBaHUm
(Hanpumep, MH(OPMaLMsa 06 OTCYTCTBMKM CTPAXOBOr0 3anaca Kakoro-
NnnM60 OTAENbHOro Matepuana).

OTueT 00Yy3KMX MecTax njaHMpoBaHWA nNpefHa3HayeH ans no-
NyYeHUs UH(OPMaLMKN O CPOKax, KOTopble TpebyoT 0co60ro BHUMa-
HWA 1 B KOTOPble MOTYT BO3HWKHYTb HEOOXOAMMOCTb YrpaB/ieHYeCKMX
pewweHnin (HenpeABUAEHHOE 3ano3jaHue 3aKa3os, U30bITOK MaTepuma-
NOB Ha CKfiajax v T.4.).

NporHo3 —unHpopmaumsa, NonyyeHHas B pe3ynbtate aHannsa npo-
M3BOLCTBEHHOrO npouecca, 0 BO3MOXHOM OyAyLieM U3MEHEeHUN
06bEMOB M XapaKTEPUCTMK BbIMyCKaemMoin NpoAyKLmMn.

MporpaMMHble CUCTEMbI, peann3oBaHHbIe Ha 6aze MRP-meTof0-
Noruu, NO3BOMIUIM ONTUMANILHO PerynmpoBaTth NOCTaBKU MaTepuanos
[Ns NPon3BOACTBA MPOAYKLMW, KOHTPONNPOBATL CKMaACKMe 3anachl
N camy TeXHONOrMK Mpous3BoACcTBa. Kpome TOro, Mcnosib3oBaHue
MRP-cncTem no3BosivI0 YMeHbLINTL 06bEM MOCTOSAHHbLIX CKNAACKUX
3arnacos.

B uenax nosbleHUa 3yPeKTUBHOCTM NNAHUPOBaAHUSA B KOHLE
1970-x rogos B MRP-cucTtemax 6blia peanin3oBaHa naes BOCNpPonus-
BefeHNs 3amkHyTOoro umkna (Cloosed Loop Material Requirment
Planning). Mpaesa 3aknwyanacb B pacCMOTPEHUN 60nee LNPOKOro
crekTpa npu njaHMpPoOBaHUW MyTeM BBeAEHUA LOMOMHUTENbHbIX
(hyHKLMIA. Mogpa3yMeBanocb cocTaB/eHne NPOM3BOLCTBEHHOM Npo-
rpammbl U ee KOHTPOJIb Ha LieX0BOM YpoBHe. K 6a30BbIM (PYHKLUAM
naaHMpPOBaHUSA NPOU3BOACTBEHHbLIX MOLLHOCTEA M NNAHUPOBAHUS
notpebHocTel B MaTepuanax 6biinM fo6aBneHbl LOMNOIHUTE/bHbIE
(yHKUMN (HanpvmMep, KOHTPOJIA COOTBETCTBMA KO/IMYeCcTBa Npouns3-
BeZleHHOW MpOAYKLUMW KONUYECTBY MCMONb30BaHHbIX B MpoLecce
CO0PKM KOMMNEKTYIOLWMX, COCTaB/eHNA PerynsipHbIX OTYETOB O 3a-
[epXKax 3aka3oB, 06 06beMax v AUHAMUKe MPOAaXK NPOAYKUUK, O
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noctaslmnkax n gp.). CosgaHHble B npouecce paboTbl MOAUGULMPO-
BaHHOW MRP-cucTeMbl OTHYETHI aHa/IM3MPOBA/INCL U YUUTbIBAIUCH
Ha AanbHelLWmnX aTanax NaaHMPOBaHMA, U3MEHSA NP He0bXo4MMO-
CTW nNporpaMmy NpomM3BOACTBA WM MJaH 3aKa3oB, 06ecreymBas Tem
cambIM rMBKOCTb MIaHUPOBaHMSA NO OTHOLLEHMIO K TaKUM BHELIHUM
(hakTOpam, Kak ypoBeHb CNpoca, TeKyLLee COCTOSAHUE fen y nocTaB-
LLMKOB KOMIJIEKTYHOLWUX 1 Op.

MRP-cuctembl (hakTMyeckn NpocTo hOpMUpPOBaSN Ha OCHOBe
YTBEPXAEHHOW NPON3BOACTBEHHOW NporpaMmMbl MnaaH 3aka3oB Ha
onpefeneHHbI nepmog. ATO He MOrN0 YAOBMETBOPUTb NOTPEOHOCTH
YCNOXHAKLLErocs Npon3soacTea. [ocTeneHHo CTaHOBU/IOCh OYEBUA-
HbIM, YTO HAKOMAEHHbI OMbIT YMpaBfeHNs MaTepuanbHbIMU pecyp-
camy MOXeT ObITb MEPEHECEH Ha pelleHune 3aad, CBsi3aHHbIX C Apy-
rMMy BUaMu pecypcoB —MNpOou3BOACTBEHHbIMU, B pesynbTare nossu-
nacb KoHuenuus CRP, B KoTopoin meTtoabl MRP nepeHeceHbl Ha
ynpas/fieHVe NPOM3BOACTBEHHBLIMU MOLLHOCTAMU.

OcHoBHble 3Tanbl peanusauuu metogonorum CRP B aKOHOMUYe-
CKUX MHPOPMALMOHHbIX CUCTEMAX MOXHO NPeAcTaBUTb B CIeAyHOLLEM
BUZe.

1 Pa3pabatbiBaeTcs niaH pacnpegeneHns nNpon3BOLCTBEHHbIX
MOLLHOCTe AN 06paboTKN KaXA0ro KOHKPETHOrO LMK/Ia Npon3Bosa-
CTBa B TEYEHME MIaHMPYEMOro nepmroja.

2. YCTaHaBNMBaeTCA TEXHOMNOMMYECKNIA NnaH NocneaoBaTe/lbHOCTH
NPOW3BOACTBEHHbIX MpoLesyp Y B COOTBETCTBMM C NPO6GHOI Npo-
rpaMMoil NpoM3BOACTBA OMpeAenseTcs CTEeMeHb 3arpy3ky Kaxkaoi
NPON3BOACTBEHHOMN eANUHMLBI HA CPOK MNIaHMPOBaHWUA.

3. Ecnmn nocne ymkna paéotel CRP-MeTOg0M0MMKM NporpaMma npo-
M3BOLCTBA MPU3HAETCS peasibHO OCYLLECTBUMON, TO OHA CTaHOBUTCA
OCHOBHOI ansi MRP-cucTembl. B NpoTMBHOM C/lyyae B Hee BHOCATCA
N3MEeHEeHUs, U OHa NOABEPraeTcs NOBTOPHOMY TECTMPOBAHWMIO C MNO-
moubto CRP-meTogonorun.

5.5.2. Cuctema MRP I

Mocne noaneHns KoHuenumun MRP, Ka3anoch 6bl, BCe OCHOBHbIE
npo6ieMbl NMPOM3BOACTBA ObINM PeLleHbl, akTUBHO CO34aBanncb U
NnpoAaBasiMcb KOMMbIOTEPHbIE MPOrpaMmbl, Pe/IM3YIOLLME 8 HEC/IOX-
Hble NpuHUMnbl. OfHaKo B Mpouecce AasbHenwWwero aHaamsa cyuye-
CTBYIOLLE CUTYyaLM B MMPOBOM BU3HECE M ee Pa3BMTUS BbISCHUIOCH,
yTo B KOHUenuun MRP ecTb cepbe3Hblii HegocTaToK. pu pacuete
NnoTpe6bHOCTN B MaTepuanax He YYUTbIBAKOTCA NPOU3BOACTBEHHbIE
MOLLIHOCTM, UX 3arpy3Ka, CTOMMOCTb pabouein cunbl 1 T.4. B 1980-x
rogax MRP-cucTema ¢ 3aMKHYTbIM LMK/IOM Oblia TpaHChopMUpoBa-
Ha B CUCTeMY N1aHMPOBaHMA NPOU3BOLACTBEHHbIX pecypcos (manufac-
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tory resource planning), koTopas nonyuywna HassaHue MRP Il (Bcrea-
CTBME MAEHTUYHOCTM abbpeBuatyp).

MRP Il no3songaeT ynpasnaTbL BCEM NPOU3BOACTBEHHbLIM MPOLEC-
COM, a He TONbKO OTAeNbHbIMK ero parmeHTamu (puc. 5.7). 3Ta cu-

Puc. 5.7. Cxema (hyHKUMOHUpOBaHUA MeTogonorum MRP 11
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cTeMa 6blna co3gaHa Ana AP HeKTMBHOI0 NNaHNPOBaHNSA BCEX PECYPCOB
NPOW3BOACTBEHHOrO MPeAnpuUATAA, B TOM YuCe PUHAHCOBLIX U Ka-
ApoBbIX. K 6a30BbIM (PYHKUMAM NAaHUPOBaHUS MPOM3BOACTBEHHbIX
MOLLHOCTE/ U NnaHMpOBaHUS NOTPebHOCTen B mMaTepuanax Gbiau
f06aBneHbl pag LONOMHUTENbHbIX:

—KOHTPO/b COOTBETCTBMA KOMMYECTBA NPOM3BEAEHHON NPOAYKLMK
KO/IMYeCTBY MCMOJIb30BaHHbIX B MpoLEecce CO0PKM KOMMIEKTYOWMX;

—COCTaB/IeHMEe PerynfpHbIX OTYETOB O 3aJepXKKax 3aka3os, 00
ob6bemax v ArHaMUKe Npofax NposyKUuu.

CtaHgapT MRP Il 6bin paspa6otaH B CLUA v nogaepxuBaeTcs
AMepUKaHCK1M 06LLEeCTBOM NO YnpaB/ieHNO NMPON3BOLCTBOM U 3a-
nacamnm — American Production and Inventory Control Society
(APICS). B cBoe Bpemsi APICS perynsipHo nsgaeano AoKyMeHT «MRP
Il Standart System» B KOTOPOM NPUBOAWAN OCHOBHble TPeOOBaHUA K
WH(POPMALMOHHBLIM MPOU3BOACTBEHHBLIM CUCTEMAM (MOC/efHee U3-
faHne 3Toro AoKymeHTa Bbiwio B 1989 r.). B cootBeTcTBUM ¢ «MRP
Il Standart System» B cucteme MRP Il go/mKHbI 6bITh peann3oBaHsbl
16 OCHOBHbIX rpynn hyHKUMIA (Ans Toro 4tobsl MO ynpasneHns npea-
npusaTueMm 6bino0 0THeCeHOo K Knaccy MRP 1, 0HO A0/MKHO BbINOMHATD
onpeaeneHHbIn 00beM 3TUX YHKLUIA).

1 MNnaHupoBaHMe Npofax U NPou3BOACTBA.

. YnpaB/ieHne crpocom.

. CocTaBneHune nnaHa npou3BOACTBA.

MnaHnpoBaHne NOTPeBHOCTEN B MaTepumanax.

. Cneuungmkayma npogyKros.

. YnpaBfieHe CKnagom.

. MnaHoBble noctaBkmn (Scheduled Receipts Subsystem).
. YNpaBs/ieHVe Ha ypoBHe NMPOM3BOLCTBEHHOIO LieXa.

. MnaHupoBaHmne NPoON3BOACTBEHHbIX MOLLHOCTEN.

10. KoHTponb BXoga/Bbixoga.

11 MaTepuanbHO-TEXHUYECKOe CHabXeHue.

12. MnaHnpoBaHWe pacrnpegesnieHna pecypcos.

13 MnaHnMpoBaHUe U KOHTPO/Ib NPOU3BOLCTBEHHbIX ONepaLuii.

14. dHaHCOBOE NnaHMpoBaHMeE.

15. MogenunpoBaHue.

16. OueHKa pe3ynbTaTtoB AeATeNIbHOCTH.

CtaHgapt MRP Il gennt cepbl 0TAeNbHbIX PYHKUNIA (Npoueayp)
Ha AiBa YPOBHS: HEOOXO4UMbIVA 1 ONUMOHANbHBIN.

[ns Toro 4tobbl NporpammHOe o0b6ecneyeHne 6bIN0 OTHECEHO K
knaccy MRP I, 0HO LO/MKHO BbINOMHATL ONpefeneHHbliA 00bem He-
06X0AMMbIX OCHOBHbIX (PYHKLMIA. HEKOTOpbIe NOCTaBLLMKIA NPOrpaMm-
HOro o6ecneyeHNs NPUHANW pas3/iMyHble ONUUKN 3TOrO CTaHAapTa.

Cuctema MRP Il cnocobHa aganTypoBaThCA K BHELLIHER CUTYaLUN.
Kak BugHo un3 puc. 5.7, gna MRP |l xapaktepHbl obpaTHble CBA3MN,
MOCKOJIbKY CO3[jaHHble B MpoLecce ee paboTbl OTHYETbI YUUTbIBAIOTCSA
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Ha JanbHenwmnx atanax nnaHupoBaHus. B cnyvae He06XogMMOCTK
MOXET ObITb M3MEHeHa NporpaMmma nNpov3BOACTBa. ITU LOMNONHUTESb-
Hble PYHKUMWM 06ecrneynBaroT r’MOKOCTb NIaHNPOBAHUA MO OTHOLLE-
HUIO K BHELLHUM (DakTopamM —YPOBHIO CNPOCa, HafeXHOCTM NOoCTaBoK
MaTepuasnioB N KOMIMJIEKTYIOLWUX U T. 4.

Pe3ynbTaTbl paboTbl KaXXAOro MOAYyNs aHanM3UpPYyrTCS BCER Cu-
CTEMOWA B LIe/IOM, YTO, COBCTBEHHO, U 06ecneynBaeT ee rMOKOCTb Mo
OTHOLUEHUIO K U3MEHEHMIO BHELUHUX PaKTOPOB. OTO 0COOGEHHO BaX-
HO /191 MHOTOUMUCNEHHbIX MPeAnpUATAA, NPOU3BOAALLMX NPOAYKLMIO
C KOPOTKUM XU3HEHHbIM LMKNOM, TPebYIOLY YacTblX 40paboToK.
Nyuwine o6pasubl cuctem MRP 1l npeactaBnatoT coboil aBToMaTu-
3MpPOBaHHbIE MPOrpaMMHbIE KOMMJIEKCHI, MO3BONAKOWME ONTUMU3MN-
poBaTb 06bEMbI BbIMyCKa U NOTPEOUTENbCKNE XapaKTEPUCTUKN Bbl-
nycKaeMoOi MpoAyKLMM Ha OCHOBE aHanm3a CMTyauun Ha PbIHKE.
Cuctembl MRP Il opveHTMpOBaHb! Ha NPOM3BOACTBO, NPUYEM B 60/1b-
LUMHCTBE C/Tly4aeB UMEHHO Ha MPOMbILLSIEHHOE, U NPU3BaHbl UHTETPU-
poBaTb BCE OCHOBHblE MPOLECChI, peanusyemble NpesnpuaTUeM, —
Takme Kak CHabeHue, 3amacbl, NPOM3BOACTBO, NPOAaXa, MAaHMpPOo-
BaHue, KOHTPO/Ib 3a BbIMO/IHEHWEM M/aHa, 3aTpatbl, (PMHAHCHI 1 T.4.

3afaya MH(oOpPMaUMOHHbIX cucTeM knacca MRP || —onTumanbHoe
(hopmupoBaHue MOTOKOB MaTepuanoB (Cbipbs), nonygabpnukaTos
(B TOM uncne Haxo4aWMXCa B MPOM3BOACTBE) U FOTOBbIX U3L4ENNIA.

B pesynbTate npuMeHeHnss MRP Il gonHbl 6bITb peann3oBaHsbl:

—onepaTuBHOe MoSlyYyeHne NHopMaL UK O TeKYLLMX pesy/ibTaTax
LesTeNbHOCTU NPeanpuATUA Kak B Lie/IOM, TakK U C MOHOW feTannsa-
Lvein No OTAeNbHbIM 3aKa3aM, BUAaM PecypcoB, BbIMOMHEHMIO MNia-
HOB;

—/I0/1TOCPOYHOE, ONepaTUBHOE W AeTaslbHOe NiaHnpoBaHue aes-
TENbHOCTU NPESNPUATHA C BO3MOXHOCTLIO KOPPEKTUPOBKM MIaHOBbLIX
AaHHbIX Ha OCHOBE OMepaTUBHOW MHGOPMaLWK;

—OnTUMU3aLnNA NPON3BOLACTBEHHbLIX N MaTepuasibHbIX MOTOKOB CO
3HAYUTE/bHBIM COKpaLLleHWeM HeNpPOU3BOACTBEHHbIX 3aTpaT U peasb-
HbIM COKpaLleHNneM MaTepuasnbHbIX PECYPCOB Ha CKnajax;

—nNfaHMpoBaHWe U KOHTPO/b 3a BCEM LIUMK/IOM NPOU3BOACTBA C
BO3MOXXHOCTbO BIMSIHNA HA HErO B LiENAX JOCTUXKEHMS MaKCMasbHOW
3(h(PeKTUBHOCTM B MCNONb30BAHUMN NPON3BOACTBEHHbLIX MOLLHOCTENR,
BCEX BM/OB PECYPCOB Y YAOBMETBOPEHMS MOTPEOHOCTEN 3aKa34MKOB;

—COKpaLLeHNe Henpon3BOACTBEHHbIX 3aTPaT;

—OTpaxeHre PUHAHCOBOI AeATENbHOCTU NPEANPUATUSA B LiE/IOM.

B cooTBeTCTBMM CO cTaHAapToM MRP Il cuctema fonkHa Ha no6oi
MOMEHT BPEMEHW MoKasaTb NOTPEe6HOCTb B MaTepuasibHbIX pecypcax
[NA BbINOSIHEHNA MNaHa NPOM3BOACTBA, a TaKXe afeKBaTHO pearnpo-
BaTb Ha 3aMeHy MaTepuasioB B crneundukaunm B COOTBETCTBUN C U3-
MeHeHUAMU TpebOoBaHMiA K TEXHONOrMYECKOMY NPOoLecCy M K npoLec-
Cy CHabXXeHus.
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Mpwn TecTMpoBaHUN NPOrpamMmmbl HEO6XOLMMO MOMbITATHCA BBECTY
BapmMaHTbl UCMOMb30BaHUA Pa3IUYHbIX MaTepUanos, a Takxke UX Npor-
HO3HbIX KOM6UHaLWIA ANns NonyyeHns nonHoueHHoro MRP-oTyeTa.

lMpoBepka cooTBETCTBMA cTaHAAPTY MRP Il fomkHa noaTBEpAUTL
Hanmyue psiga CBOMCTB CUCTEMDI:

—IMpefocTaB/ieHe CTPYKTYP AaHHbIX U 3anpocoB, NO3BOMAKOLLINX
MOCTPOUTb MNJ1aH CHabXeHWUs NpefnpuATAA B COOTBETCTBUN C peasib-
HbIMW BO3MOXHOCTAMM MOCTaBLLNKOB, BK/OYasa OrpaHUYeHns no
CPOKaM MCNOJIHEHNSA 3aKa30B, MUHUMASIbHbIE NAPTUM OTIPY3KU, yCIo-
BUA TPAHCMNOPTUPOBKU CbIpbs U MaTepuasos;

—B03MOXHOCTb OTCNEXKMBAHUSA MOSIHOTO LMKNA UCMOMHEeHNA 3aKa3a
KnueHTa (nnaH ero obecrneyveHms pecypcamm Ha cknage, niaH npons-
BOACTBA U 3aKyMNOoK, (haKkTUYeCKWIi NPOLLEeCcC BbINOHEHUS 3TOr0 NiaHa
Ha BCeX CTafusAx LMKNa MaTepuasibHO-TEXHUYECKOro CHabXXeHns n
Nnpou3BOACTBA);

—pe3epBMpOBaHNE PecypcoB 3a COOTBETCTBYHOLLIMMUK 3aKa3amu
K/INEHTOB;

—Bblfjaya MHMOPMaLMK MO NPON3BOJILHO B3ATOMY 3aKa3y K/IMeHTa
OTHOCUTENIbHO «COCTOSHWNA MO3MLMIA Ha CKage», NnaHa Npou3BOACTBa
M MiaHa 3aKymnok, a Takxe MHopMaL My 0 XOAe UCMOJTHEHUSA NMPOKU3-
BOACTBEHHOIO MJiaHa B YacTu ob6ecneyeHns JaHHOr0 3aKasa K/INeHTa,
0 3aKasax MocTaBLMKaM, X COCTOAHUW Ha BCEX CTaAuAX XU3HEHHO-
ro uMKna, BKIOYaa NpPoLEecCchl On/aThbl CHETOB,

—BO3MOXHOCTb M/1IAHMPOBAHNA 3arpy3ku 060pyLoBaHUS (MOLL-
HocTeli) npeanpusatua (CRP-0TYeT) B COOTBETCTBUM C M1AaHOM Mpo-
N3BOACTBA M TEXHOMOrMYECKUMU creungukaymamu. MNMpu aTom cuc-
Tema [0/MKHa afieKBaTHO OTpaxaTb peXxumbl paboTbl 060pyA0BaHMUS
NPU NCNONb30BaHUW Pa3/IMYHOTO MHCTPYMEHTA, CNEeLOCHACTKN 1 BbITb
CBs3aHa C NOACUCTEMOI NaaHMPOBaHMA NOTPeOGHOCTEN B pecypcax
(MRP);

—BO3MOXHOCTb pacyeTa CPOKOB BbINMO/IHEHUS 3aKa30B U 3a1BOK
K/IMEHTOB C YYETOM peasibHOM 3arpy3ku Npon3BOACTBEHHbLIX MOLLHO-
CTell 1 UMeKoLLeroca MmaTepuasibHoO-TEXHUYECKOro obecrneyeHus. Cu-
cTeMa J0/MKHa NO3BONATL «3KCNEPUMEHTUPOBaHKE» MPU 3aMeHe CO6-
CTBEHHbIX Mofpa3geneHnini cybnogpagumkaMmun, npu yBeanyeHumu
CMEHHOCTM paboTbl C YY4ETOM M3MEHEHUS CE6ECTOMMOCTH BbIMyCKae-
MOV npoAyKuuu (yBenumyeHne CMeEHHOCTM MPUBOAUT Kak K A0onon-
HWUTE/bHBIM BbINaTaM 3a CBEPXYPOUHYHO paboTy, Tak 1 K pocTy 3aTpar
Ha PEMOHT 060pyJ0BaHMSA).

NTak, cuctembl MRP 11 npegHasHayeHbl 418 apheKTUBHOIO nna-
HUPOBaHWA BCEX PecypcoB npeanpuaTna. OCHOBHAA CyTb KOHLENLUK
MRP Il cocTouT B TOM, 4YTO NPOrHO3MpPOBaHUE, NMJAHNPOBaHUE U
KOHTPO/Ib NPOU3BOACTBA OCYLLECTBAAOTCA MO BCEMY XXU3HEHHOMY
LUWKIY NPOAYKUUM, HAYMHAA OT 3aKYMNKW Cbipbs U 3aKaH4uMBas oT-
rpy3Kkov npoaykumm notpebutento. B cucteme MRP |l nHTerpmposa-
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HO 60/bLLIOE YNCNO MOAYNeN, pe3ynbTaTbl PaboTbl KOTOPbIX aHaNN3u-
pYyHOTCA CUCTEMOM B LIENOM, YTO U 06ecneynBaeT ee rMOKOCTb NO OT-
HOWEHWIO K pa3IMyHbIM BHELWHUM (hakTopaMm (Kak, Hanpumep,

TEKYLLEMY CMPOCY Ha MPoAYKLMIO 1 Ap.).

5.5.3. ERP-cuctembli

B nocnegHeli 4eTBepTy NPOLUIOroO BeKa NPOM3BOACTBO «Ha CKMag»
CTa10 BbITECHATLCA MPOM3BOACTBOM «MOJA 3aKa3 KAMeHTa». BaHbIl
yhenbHbIl BeC CTasv NpuobpeTaTb TPAHCMOPTHbIE, TEJIEKOMMYHUKA-
LMOHHble, (DMHAHCOBbLIE, Y4ebHble noapasaeneHns Kopnopauuii. O6-
nafas onpefefieHHO aBTOHOMHOCTbIO, 3TV NoApasaeneHuns paboTaroT
B TECHOI CBA3W. BO3HMKAIOT TaK HasblBaemble «BUPTYasibHble Mpes-
npuaTUA» — reorpauyeckn pacnpegeneHHble 1M60 BPeMEHHbIe
00beMHEHNS NPeanpuATKiA, paboTaroWmnX Haj OAHUM NMPOEKTOM M
CBSI3aHHbIX MeXay COO0M CNOXKHOW LIeNMOYKON BHYTPUKOPMOPATUBHbIX
mMaTepuanbHbIX, (PMHAHCOBBIX, KaapOBbIX NOTOKOB. IMOMbITKa COOT-
BETCTBYHOLLErO ycoBepLLeHcTBOBaHMA cuctem MRP Il npusena K no-
ABneHnt0 ERP-cucrtem.

3agava ERP-cuctemsl (Enterprise Resource Planning, ERP —TIna-
HUpPOBaHME PecypcoB Koprnopauuu) — UHTerpupoBaTh Bce Nogpas-
AeneHns 1 PyHKLMIN Kopropauuu B eJMHON MH(OPMALMOHHOW cuc-
Teme. Bce CTOPOHbI NPOU3BOACTBEHHON N KOMMEPYECKON AesaTeNlbHO-
CTV oxBaTbiBatOTCA ERP: nponssoAcTBO, NNaHWPOBaHWeE, ynpaBneHue
[0roBopamMu, MatepuanbHO-TEXHUYECKOe CHabXeHue, PuHaHChI, Byx-
rantepus, ynpasneHvie Kagpamu, cobIT, yrnpaBneHue 3anacaMmu. Takum
o6pasom, rnaBHas 3afjavya ERP cBoguTCcAa K pacnpocTpaHeHuto
npuHumnos MRP Il Ha ynpaBneHne CoBpeMeHHbIMW Kopropauma-
MU.

OcHoBa ERP —efMHas 6a3a AaHHbIX, KOTOPO MOMb3YHTCS B paB-
HOI cTeneHn Gyxrantepus, NPOM3BOACTBO, CNY>KOa MapKeTUHra, OTAen
KafpoB, cknagabl. BeefeHHas B 3Ty 6a3y faHHbIX MH(OPMaL WS MIHO-
BEHHO CTAHOBWUTCA LOCTYMHOW CaMbIM Pas/IMYyHbIM NOAPa3Ae/IeHNAM
Kopnopayuu. Bo3HVMKaeT MH(PpacTPyKTypa 3N1eKTPOHHOIo obMeHa
[JaHHBIMU KaK MeXAy noapasjeneHusMn v npegnpuaTusMy Kop-
nopauuu, Tak 1 Mexzay Kopropauueid n ee nocTaslwmkaMmm u noTpe-
ouTenamu.

CyLlecTByeT HECKONbKO onpeaeneHunii ERP cuctemsi:

—  KJ1aCC MHTErpmpoBaHHbIX CUCTEM YMpaB/ieHNs, NPeACTaBNAOLLNIA
€060/ YHNDNLNMPOBAHHYO LIEHTPANIM30BaHHYH 6a3y AaHHbIX, eANHOE
MPUIOXKEHNE 1 06LLMIA NOMNb30BATENBCKNIA MHTEPMEIAC ANs yNpaBieHns
(hMHAHCOBO-3KOHOMUWYECKOW [eATeNIbHOCTbIO: NPON3BOACTBEHHOW,
9KOHOMMYECKOW M (PUHAHCOBOM, COLITOBOM, 3aKyNOYHOM, XpaHeHUs
NMPOAYKUNM N MaTePUaNOB Y MHOXECTBA APYruX;
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—KOMTMJIEKC MPOrpaMMHbIX CPEACTB U YNpaBneHYeCKNX peLLeHni,
KOTOpbIN NO3BONISET B HEOOXOAVMbIE CPOKM C MakCUMasibHON TOYHO-
CTbHO BbIMOJIHUTL 3aKa3 NoTpebuTens nyTeM npasubHOrO NaaHnpo-
BaHWA, MepepacnpegeneHna U HanpaefeHUs BCeX Pecypcos npep-
npusATUS.

Cuctembl knacca ERP —310 Habop MHTErprMpoBaHHbIX MPUIoXKe-
HWUIA, NO3BONAIOLLMX CO34aThb eANHYIO Cpedy A/ aBToMaTu3auum nna-
HUPOBaHWA, yyeTa, KOHTPONA N aHanm3a BCEX OCHOBHbIX GU3Hec-
onepaunin npeanpuatusa. KoHuenuus ERP [0 HacTosLLEro BpeMeHU
He CTaHfapTM3MpoBaHa. 3ayacTyto Mpu OLEHKe BO3MOXHOCTEW TOW
VAN MHON KOHKPETHON MH(OPMALMOHHOW CUCTEMbI U pPELLeHUU BO-
npoca 06 OTHECEHUWN ee K Knaccy pa3BuTbix cuctem MRP Il nnn
K Knaccy ERP-cuctem aHaIMTUKKN pacXogsaTca BO MHEHUAX.

3apy6exKHble aBTOpbl BbIAENAIOT CefytoLime OTINYMTebHble 0CO-
6eHHOCTN ERP-cuctem:

—noaAepXXKa pasnnyHbIX TUMOB NPOU3BOACTB (C60POYUHOro, 06-
pabaTbiBalOLLEro v Ap.) U BULOB AeATeNbHOCTW NPeanpuaTuii n opra-
Hu3aunin (Hanpumep, ERP-cuctembl MOryT ObiTb YCTaHOBMIEHbI He
TO/MIbKO Ha NMPOMBbILL/IEHHbIX MNPEANPUATUAX, HO U B OpraHu3aymsax
cthepbl yenyr — 6aHKax, CTPaxoBbIX U TOProBbIX KOMMNaHUAX U ap.);

—T104Aep>KKa NIaHNPOBAHNSA PECYPCOB MO Pa3/IMyYHbIM Hanpas/e-
HUAM [LeATeNIbHOCTU NpeanpuATus (a He TONIbKO MPOM3BOACTBA Mpo-
AyKuun);

—ERP-cucteMbl OpMeHTUPOBaHbI Ha ynpaBieHe «BUPTYa/IbHbIM
NpesnpuATUEM», OTPaXKarOLW MM B3aMMOAelicTB/e NPOM3BOACTBA, No-
CTaBLLMKOB, NApTHEPOB 1 NOTPe6bUTENEN B paMKaxX UHTErPUPOBaHHO
NH(POPMALMOHHON CUCTEMDI;

—B ERP-cuctemax 6onblue BHUMaHWA yeneHo (OMHAHCOBbLIM Noj-
cuctemam;

—[A006aB/1eHbl MEXaHM3Mbl YMPaB/ieHNs TpaHCHALMOHAa/IbHbIMM
Koprnopauuamu, BKIOYasA NOALEPXKKY HECKOMIbKMX YacOBbIX MOSACOB,
A3bIKOB, Ba/IlOT, CUCTEM OYXranTepckoro yyeta U OTYETHOCTY;

—nNOBbILLEHHbIE TpeboBaHUA K MH(pacTpyKType (NHTepHeT/UH-
TpaHeT), MacLTabrpyemocT ([0 HECKONbKMX ThICAY MO/b30BaTeNei),
r’MOKOCTN, HAAEXHOCTU M NPOU3BOAUTENBHOCTM NPOrpaMMHOro obe-
CMeYeHns ¥ pasIMyHbIX NNaTpopm,;

—nNOBbIWeHbl TpeboBaHUA K UHTerpupyemoctn ERP-cuctem c
MPUNOXEHUAMHU, YxKe ncnonb3yembimu npegnpuatvem (CAD/CAM/
CAE/PDM-cuctemamu, ACY TI, cuctemamu ynpasneHus OKYMeH-
TOO60POTOM Y Ap.), @ TaKXXe C HOBbIMU MPUNOXKEHUAMN (Hanpumep,
3NeKTPOHHOro 6usHeca). Mpu 3TOM MMEHHO Ha 6a3e ERP-cucTeMbl
OCYLLLeCTBNAETCS MHTEerpaymsa Bcex NPUIOXKEHWA, NCNONb3YEMbIX Ha
npegnpuaTuu,

—00/1blLe BHUMAHUA YeNleHO NPorpaMmmHbIM CPeacTBam Mogaepx-
KW MPUHATUA peLleHnii n cpeacTBaM MHTErpauuy ¢ XpaHunuwamm
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JaHHbIX (MHOrda BKNoYaemblx B ERP-cucTteMy B BUAEe HOBOro Mofy-
ns);

— B page ERP-cuctem paspaboTaHbl pa3BuTbie CpeAcTBa HACTPOI-
K1 (KOH(UTYpPUPOBaHNS), MHTErpaLun ¢ Apyrummn NpuioKeHNammn u
agantauum (B TOM 4yumc/e, NPUMEHSAEMbIe [UHAMUYECKM B MpoLecce
aKcnyaTaumm CUCTEM).

Jkcneptol onpegenaoT ERP Kak cuctemy ynpasfieHUs BCemu
Ou3Hec-npoueccaMmm NPeanpUATUS, yBA3bIBAOLLYHO (DYHKLUN OTAeNb-
HbIX NOApa3feNeHni ¢ 4BMKEHNEM PUHAHCOBBIX U TOBAPHbIX NOTOKOB
MO BCEI TEXHOMOrMYECKOM Lienoyke ynpasieHYecKnx npoueayp.

MpenmyLecTsa ERP nokaxem Ha npumepe npouecca BbINoAHeHs
3aKasa. B cnyyasax oTcyTCTBUSA aBTOMaTM3aLmMm Mb0 4acTUYHOW («o-
CKYTHOIi») aBTOMaTu3aLuy NpUHATBIA 3aKa3 KIMeHTa HaunHaeT 4nu-
TeNbHOe, B OCHOBHOM «OyMaXKHOe», MyTeLlecTBMe MO NpeanpusTUIO.
3aKa3 4acTo 3aHOBO BBOAWTCSA B pas/iMyHble KOMMbIOTEPHbLIE NPOrpam-
Mbl B pasHblX nofpasgeneHuax. B ofHOM noppasfeneHnmn BBOAATCS
napaMeTpbl 3aKasa B BUAe He06X0AMMbIX MaTEPUaIOB U KOMM/IEKTYHO-
WKMX, B ApYrux — B BUAE MPOU3BOACTBEHHOTNO nsaHa. lMpu 3Tom WH-
(hopMaLMOHHbIE CUCTEMbI COOTBETCTBYIOLLMX NOAPA3AeNEeHNI UMeT
MeX [y CO60M TONbKO «ByMakKHYHO» CBA3b. B pe3ynbrare 3a4acTyro HU-
KTO Ha NpPeanpuATMM He 3HAeT, Ha KakoMm 3Tare Haxogutcs npolecc
BbIMOMTHEHNWA 3aKa3a, rOTOB /1M 3aKa3 1 He Mopa I BbICTaBUTbL CYET Ha
onnarty.

Ha npegnpuatun, rge sHegpeHa ERP-cuctema, OTCYTCTBYET Mpo-
6nema «MHMOOPMaLIMOHHOW CTbIKOBKU» PasnYHbIX NojpasfenieHuni.
[ns Toro 4To6bl ONpefennMTbL COCTOSHME BbINOJIHEHUSA 3aKas3a, foCTa-
TOYHO BOWNTW B CMCTEMY M HabpaTb HOMEP 3aKa3a. B gaHHOM cnyyae
HOMep 3aKa3a ABNAeTCcA TeM UHMPOPMaLMOHHbLIM M0JIEM, KOTOPOE «Mpo-
CBEYUMBAET» BCE CMYXObl NPeANpUsATISA, CBA3bIBas BOEANHO X AesTe b-
HOCTb.

BHeapeHne ERP-cCTeMbI NOBbILLIAET TPEO6OBAHMS K ONEPaTUBHOCTY
paboThbl C UH(OpMAaLMEl 1 B3aUMOAEACTBUIO MEXAY NOAPa3AeNeHNSIMNA.
Hanpumep, ecnu paboTHMK cKnaga (KNagoBLMK) N0 HECKOMbKY AHEN
He aKTyanusnpyet nHQOpMaLmio 0 NOCTYNUBLUMX HA CKMaj maTepua-
nax n KOMMMEKTYIOLWNX, TO OTAeN CObITa CUATAET, YTO HEOOXOAUMOTO
[4ns BbINOMIHEHMA 3aKa3a KOMM4YecTBa Ha cknafge Her. B pesynbrarte
BbIMO/IHEHMe 3aKa3a 3afepXusaetca. M0 MHEHUIO cneuuanncTos
poccuitickoro npeacrtasutensctea SAP AG, BHeapeHne MKWC knac-
ca ERP, Kak npaBuio, MeHsAeT ynpaB/ieHYeCcKy CTpaTeruio Ha npeg-
npuaTUM. OHW OTMEYaloT, YTO «... HAlWM KNMEHTbl NOKynalT He
«cucteMy». OHM NOKYNatoT NOpALOK». 34eCb UMEETCH B BUAY, 4TO, Kak
npasuno, BHegpeHune Ha npegnpuatun MKNC conposoxgaerca pe-
NHXWHUPUHIOM GU3HeC-NpoLeccoB, T.e. UX MEPEOCMbIC/IEHNEM U
nepenpoekTUpoBaHuemM (BMIOTb L0 U3MEHEHWS YNpaB/ieHYeCKOM
CTPYKTYpPbI) 415 LOCTWKEHUA KapAWMHAaNbHbIX YNYULLIEeHUA B TaKuX
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LleNeBbIX MokasaTensax 6u3Heca, Kak 3aTpaTbl, NpubbIab, onepaTuB-
HOCTb.

[NpoBepKa cOOTBETCTBMA CUCTEMbI CTaHAApPTy ERP BKtoYaeT He-
CKOJIbKO 3TanoB. MNpu TeCTUPOBAHUUN CrieflyeT NPOBepUThL Hanyue
CBA3W MEeXAy MOZLY/eM OMepaTUBHOIO NjaHMpPOBaHUS NPOV3BOACTBA
1 MOAY/NieM ynpas/ieHns nepcoHanoMm. Hanpumep, B ciyyae 60/1e3HM
KaKoro-1m60o coTpyaHuMKa fo/MKHa ObITb 06ecneyeHa asTomaTuyeckas
nn6o noslyaBTomMaTmyeckas KOPPeKTUPOBKA CMEHHbIX 3a4aHWiA.

Cuctema Jo/mKHa yBA3bIBATL BCE BUAbI 3aTPaT PECYPCOB C 6HOKETOM
npeanpuaTUA. 3TO JO/HKHO NPOBOAMUTLCS B CUCTEME Ha CTaAWMW BO3-
HUKHOBEHUS 0053aTeNbCTB, @ He B MOMEHT (haKTUYECKOro OCyLLecT-
BIeHMS nnatexeil. Cuctema [O/MKHA COAepXaTb BCTPOEHHbIV Mexa-
HW3M CBA3M MN1aHa 3aKYMnoK ¢ OIMKeTOM. TecTMpoBaHWe COCTOUT B
NoNy4YeHUN MHGHOPMaL MM O COCTOAHUM BHOIKETHBIX CTaTell Ha pas-
NINYHBIX CTaAMAX BO3HUKHOBEHMA 00643aTeNbCTB (0653aTeNbCTB Ha
cTaaun LOroBOPOB, 3aKa30B W BbICTAaBNEHHbIX CHETOB-(aKTyp), a Tak-
)€ B NPOBefeHNN TECTOB Ha BO3MOXHOCTb (DOPMUPOBAHUA MiaHa
CHabXXeHUs 1 3aKa3oB NoCTaBLMKaM MpU OTCYTCTBUM LOCTATOYHbIX
CPeLCTB Ha COOTBETCTBYOLW M nepunod. Cructema Ao/mKHa NpeaocTas-
NATb MH(OPMaLMIO 0 (haKTUYeCKUX 3aTpaTax Ha NMPOM3BOACTBO OT-
[e/bHbIX BUOB NPOLYKLMW 1 3aTpaTax Ha CoAepXaHue noapasneneHunii
B paspese CTaTei, peXXxMmMoB paboThbl, haKTOPOB OTKIOHEHWUI 1 LEHTPOB
OTBETCTBEHHOCTW, T.€. CTPYKTYPHOW eAVNHULbI NpesnpusaTus, oTBeT-
CTBEHHOW 3a onpefeneHHble 40X0Abl 160 pacxofbl. B KayecTse TecTa
CUCTeME MOXeT 6bITb NPeSJIoXKeH TakoW 3anpoc: «B Kakoi Mepe no-
BAIUANN HA Ce6eCTOMMOCTb NMPOLYKLUN OTK/IOHEHUS OT NJaHOBOIO
YPOBHS 3arpy3ku 060pyA0BaHNs, OTHOCALLErocs K KOHKPETHOMY LieH-
TPY OTBETCTBEHHOCTW MO KOHKPETHOMY MOApa3feeHn0?»

5.5.4. BPM (Business Performance
Management) — aBToMaTM3aums nNpoLeccoB
yrnpaBneH4YeCcKoro niaHnMpoBaHUA U KOHTPONS

B HacToALee Bpems OCTPO BCTaeT HEOOXOAMMOCTb B CneLmanunsm-
POBaHHbIX NPUIOXKEHUAX 19 aBTOMATMU3aLMMW yNpaBieHYeckux 3ajau
O KETUPOBAHNSA, (PMHAHCOBOI0 NIAHNPOBAHMSA, aHaM3a U KOHTPO-
na. MexgyHapogHaa komnaHma IDC, cneunanusnpyrowasca Ha He-
3aBMCYMOM MOHUTOPUHIE PblHKA NPOrpamMHOro obecreyveHus,
06beAnHMNA TaKne NPUNOXEHUS B HOBOE cemelicTBo — BPM (Business
Performance Management — ynpasfieHne 3 eKTUBHOCTLIO G13Heca).
BPM-cuncteMbl N0O3BONAIOT CBA3bIBATL BOEAVHO Takue MOHATUSA, Kak
MWCCUA KOMMaHUW, CTpaTerns pasBuTus, Leaum, 40NroCPOYHbIe NaHbl,
CpeAHecpOYHble MepcnekTUBbl M KOHKPETHbIe GIHOMLKETbI Ha 6vKaii-
LK1 nepuog. Ton-MeHeLKepbl MOTyT NPesoCcTaBNATb NaaHoBble 6HOf-
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XETbl Haya/lbHUKaM OTAEN0B, KOTOPbIE, UCXOAA U3 OLEHKN CUTYyaLUK
(MOTYT NI OHY BbIMOJIHNTL 3TW 3afa4u, Kakue pecypcbl UM [/15 3TOr0
HY>XHbI), UX KOppekTupytoT. Cuctema no3sosseT UM BUAETb U UC-
no/b30BaTh B CBOEW paboTe OTHUETHOCTb CMEXHbIX NMOAPa3AENeHM: Ha
OCHOBE MNJ/1aHOB MOCTaBOK Cbipbs OLleHMBATb CBOM BO3MOXXHOCTH MO
obbemMaM Mpon3BOACTBA U T. N. [lanee OTKOPPEKTUPOBaHHbIE 1 LOMNON-
HEeHHble Ha HKHEM YPOBHE LM(pPbl arperupyroTcs BHOBb A0 06LLe-
KOPMopaTMBHOIO YPOBHSA. Becb 3TOT npouecc «AByHarnpas/ieHHOro»
OH0)KeTMPOBAHNA NTEPaTUBHO NOBTOPSETCA A0 TEX NMOp, NoKa He 6y-
[EeT COCTaB/IeH Hanbosee «peasibHblli» BIOKET.

Bnarogaps efnHoON cpefie COTPYAHMYECTBA KaXKAbIVi pabOTHUK Ha-
YMHaeT 60see YeTKO 0CO3HaBaTb CBOK POJb B MPOLECCE YMNPaB/eHUA
opraHu3auueii. ocToBepHOCTb OHO[KeTa MOBbILIAETCA 3@ CYET BO-
B/leYeHNs pPAAOBbLIX UCMONHWUTENEN B NPOLLECC ero COCTaB/IeHMS.

AHanuTnyeckas yHKUMOHaNbHOCTL BPM-npunoxeHuii obecne-
YMBaeT BO3MOXHOCTb COCTaB/IeHNA OTYETHOCTU «Ha NeTy». Cucrtema
BPM o06nagaeT BO3MOXHOCTbIO CBOEBPEMEHHOIO OOHapPYXXeHUs OT-
KNOHEHUS (DakTUYeCKUX nokasateniell 0T MUX MNIaHOBbLIX BEIMYUH U
onoBelWeHns 06 3TOM MeHe[KepoB. B HacTosiwee Bpemsa BPM-
NMPUIoXKeHUs HabupatoT BCe BOMbLUYIO MONYNAPHOCTL. MpegnpuaTns
pas3inyHbIX Chep LeATeNIbHOCTY 3aUHTEepPeCcoBaHbl B MCMOJ/Ib30BAHUN
BMP-npunoxeHnin Kak MOLLLHOTO MexaHW3Ma KOHCONMAaumMm oTyer-
HOCTW.

5.6. AHanntnyeckaa obpabotka gaHHbIX
ANA NOALEPXKN NMPUHATUA pPeLleHnin

MOXHO BblAENNTb TPU OCHOBHbIE TEXHOMOTMM MOALEPXKKM MpW-
HATUA yNpaBNeHYECKMNX PeLleHniA Ha OCHOBE HaKOMIEHHOW MHGOp-
maLun:

—TeXHO/IOMMN, OPUEHTMPOBaHHbIE Ha ONepaTUBHYHO (TpaH3aKuu-
OHHY0) 06paboTKY flaHHbIX N peann3oBaHHbIe B 60NbLUNHCTBE TPaH-
3aKUMOHHbIX cuctem (OLTP). Cdepa AeincTBns Takux TEXHOMNOMMIA —
061acTb AeTaIM3NPOBaHHbIX JaHHbIX. Knaccuyeckue pensumMoHHble
CYB/[, HopMa/ibHO CnpaBasaoTCa ¢ NOLOOHBIMK 3a4a4aMu, MO3TOMY B
NoApO6HOM MX PaCCMOTPEHUN HET HEOBXOANUMOCTY;

—TexHonorun OLAP (On-line Analytical Processing — nHTepak-
TUBHaA aHaiMTMYeckas obpaboTka AaHHbIX), OPUEHTUPOBAHHbIE Ha
061acTb arperMpoBaHHbIX NoKasaTeneil;

—TEeXHONOrNN UHTENNEKTYaNlbHOM 06paboTKM JaHHbIX, OPUEHTU-
poBaHHble Ha 06/1aCTb 3aKOHOMepHOCTel. MHTennekTyanbHas obpa-
60TKa NPOBOANTCA METOLAMWN MHTENIEKTYa/lbHOr0 aHann3a faHHbIX
(MAL, B 3anaaHoli nutepaType — Data Mining). C nomoublo 3TnX
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TEXHOMOMWI pelatoTca 3a4aum nomcka MYyHKLUMOHAbHBIX U NOrnye-
CKMX 3aKOHOMEPHOCTEN B HAKOMJIEHHOW MHDopMaLnK.
PaccmoTpum nogpobHee nepeyncneHHble TEXHONOTnNN.

5.6.1- OLAP (On-line Analitical Processing) —
onepatuMBHbIN aHann3 AaHHbIX

MexaHnsm OLAP ABnseTcd Ha CerofHs OfHWM K3 NOMNYNAAPHbIX
MeTOA0B aHanm3a AaHHbiXx. OLAP —3T0 He 0TAeNbHO B3SiThbI Npo-
rPaMMHbIA MPOAYKT, HEe A3bIK MPOrpamMMMpPOBaHNA W faXe HE KOH-
KpeTHad TexHosorua. Ecnv noctaparbca oxeatnte OLAP BO BCeX ero
NPOSIBNEHMAX, TO 3TO COBOKYMHOCTb KOHUENUUin, NpUHUUNOB U
TpeboBaHWiA, NeXkaLiyx B OCHOBE MPOrpaMMHbIX NPOAYKTOB, KOTOpbIe
obneryar0T aHaIMTUKaM JOCTYN K AaHHbIM. [18 Hayana BbICHUM,
3a4eM aHaMTUKaM Hajo creumanbHO obneryatb AOCTYN K AaH-
HbIM.

[leno B TOM, YTO aHa/IMTUKN — 3TO 0COObIe NOTPebuTenn Kopmno-
paTWBHOW MHMopmaumn. WX 3agavya — HaNTU 3aKOHOMEPHOCTb B
60/1bLLIOM MaccuBe faHHbIX. [103TOMY aHaMTUK He OyeT obpaliatb
BHMMaHWA Ha OTAeNbHO B3ATbINA (hakT (Hanpumep, Npojaxa KOHKpeT-
HOMY MOKynaTento OTAeNlbHOro Toeapa). OAUHOYHbIE (hakTbl B 6ase
[aHHbIX MOTYT 3aMHTepecoBatb, K Npumepy, byxrantepa uav Havasb-
HUKa OTAena npojax<, B KOMMNETEHL MW KOTOPOro HaxoAUTCS CAenkKa.
AHaNNTWUKY OLHOI TaKoi 3anucy Masio — emMy MOryT NOHag06uTbeA
BCE CHE/NKN 3a Mecsilbl Uan rogbl. Mpu 3TOM aHaNUTUK oTbpackbiBaeT
HeHY>XHble eMy noapobHocTn Bpoge MHH nokynartens, ero TO4YHOro
ajpeca 1 Homepa TeneoHa.

TexHonornm OLAP OCHOBaHbl Ha MOHATUM XPaHUNNLWe faH-
H bl X. MpuBeaem onpeaeneHue, CPOPMYIMPOBAHHOE «OCHOBATENEM»
XpaHnnuw, aaHHsix bunnom MiHMoHom. OLAP — 3T0 npeAMeTHO-
OPWEHTUPOBAHHOE, NPMBA3aHHOE KO BPEMEHU N HEU3MEHSEMOE COo-
OpaHue faHHbIX AN NOALEPXKWU MpoLecca NPUHATUSA YNPaBnsatoLLmX
PELLEHWIA.

[aHHble B XpaHWKLLLE NOCTYNaoT 13 onepaTuBHbIX cuctem (OLTP)
N U3 BHELWHUX UCTOYHUKOB — CTAaTUCTUYECKNX OTYETOB, HTepHETa,
npaiic-nuctoB 1 T. 0. (puc. 5.8). OnepaTuBHbIE faHHbIE «OYMLLAKTCA»'
WNHTErPUPYIOTCA N COXPAHAIDTCA B PENALUMOHHOM XpaHunuwe. [pu
3TOM OHM YXe JOCTYMHbI ANA aHann3a, UX MOXHO MCNONb30BaTh C
MOMOLLbIO Pa3INYHBIX CPeACTB MOCTPOEHMSA OTYETOB. 3aTeM AaHHbIe
(MONHOCTLIO UK YacTMYHO) nogroTasnmeatoTcs ansa OLAP-aHanmsa.
OHM MOryT BbITb 3arpy>keHbl B cneuuansHyto b OLAP unm octasne-
Hbl B PefIALMOHHOM XpaHuAuwWe. BaxHerwmnm 3afneMeHToOM UHBOpP-
MaLMOHHO-aHAIMTUYECKOM CUCTEMbI ABNIAKOTCA MeTajaHHble, T.e.
NH(opMaLMa O CTPYKTYpe, pasmellleHn u TpaHcpopMaLnumn JaHHbIX.
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Puc. 5.8. CTpyKTypa KopnopaTuBHON UH(HOPMALMOHHO-aHANNTNYECKOIA
CUCTEMbI

bnarogaps meTagaHHbIM 06ecneunBaeTcs aPPEeKTUBHOE B3aUMOAENA-
CTBYME Pa3/IMYHbIX KOMMOHEHTOB XpaHUAULLA.

Bo3HMKaeT BOMPOC — 3a4eM C034aBaTb XpaHUNuLWa faHHbIX, CO-
Jepxxallye 3aBefloMO N30bITOYHYHO MH(OPMALMIO, eCi HE0OX04MMble
[aHHble Y)Ke UMetoTCs B (hainiax ornepaTmBHbIX cuctem? ELLe HeCKoNb-
KO /IeT Ha3aj, B KayeCTBe NaBHbIX MPUYUH HasbiBanu pasnuyve qop-
MaTOB XPaHAWMXCA AaHHbIX, WX Pa3pO3HEHHOCTb, NOKanunsauns B
pasHbIX MecTax KOprnopaTuBHOM ceTu. [leiCTBUTENbHO, paHbLle Xpa-
HEHMe BCEX AaHHbIX Ha LEeHTpasibHOM cepBepe 6asbl AaHHbIX 6blS10
peAKUM ABNEHWEM AN KPYnHOro npeanpusatus. Ceiivac B CBA3M C
WHTEHCMBHbIM BHELPEHMEM WHTErPUPOBAHHBIX KOPMOPATUBHbIX UH-
(hOPMALMOHHBIX CUCTEM MONOXEHUE MeHsieTcs. Ho ocTatoTca MPUH-
UMnNuanbHbIMU TPU MPUUYUHBI HEOBXOAMMOCTU CO3AaHNA XPaHWUNLL
[aHHbIX. Bo-nepsbiX, CNOXHbIE aHANMTUYeCKMe 3anpockl K oneparus-
HbIM [aHHbIM «3a6VpaloT» pecypcbl cepeepa U TOPMO3AT paboTy WH-
(hopMaLyMOHHON cuCTeMbl, HAZONTO 610KNPYS TabNULbl JaHHbIX.
Bo-BTOpbIX, OnepaTuBHbIE faHHble MasnonNpPUroAHbl A8 Henocpen-
CTBEHHOrO C/OXHOro aHanusa. B-TpeTbux, cuctembl OLTP npegHa-
3HayeHbl 419 OnepaTUBHOW 06pabOTKM AaHHbLIX, MO3TOMY OHU He
npucnocobeHbl ANs XpaHeHUs UHPOPMaL MK 3a LINTeNbHbINA NepUoA,
B TO Bpems Kak ans OLAP nHTepeceH MHOTONeTHNA U MHOT0acneKT-
HbI1 aHann3 06beKTA.

NTaK, OLAP npeaocTaBnsieT «cblpbe» ANd aHanm3a B MPoCToi, No-
HATHOW CTPYKTYpe, UCNonb3ys yAo6Hble GbICTPOAENCTBYIOLLME Cpes-
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CTBa f0CTyna, NPOCMOTPa W aHanm3a AenoBol nHpopmayun. Tpaau-
LIMOHHbIE OTYETbI, AA0KE MOCTPOEHHbIE HA OCHOBE AVMHOr0 XpaHuuLLa,
NNLLEHBI TMOKOCTU. VX HEMb3A «MOKPYTUTbY», «PasBepHYTb» U/ «CBep-
HyTb», YTOObI MONYUYUTH XKeNaeMoe npeAcTaBneHme aaHHbiIX. OLAP
ABNSAETCA YA0OHBIM UHCTPYMEHTOM 15 MHOTOMEPHOIO aHannsa faH-
HbIX, HAKOMMNEHHbIX B XpaHWU/MLLe.

B ocHoBe OLAP nexuT HarnggHas Mogesb AaHHbIX, opraHu3yemas
camuMm Mofb30BaTeNieM, B BUAE MHOTOMEPHbIX Ky60B (r1nepky6os).
OcCsiMM MHOTOMEPHOW CUCTEMbI KOOPAMHAT Cy)Xat aTpnbyTbl aHanu-
3upyemoro 6usHec-npouecca — n3mepeHmnsa (Dimensions). Ha-
npumep, 45 NPOLAXK 3TO MOTYT ObITb BUA TOBapa, PErMOH, KOHTPareHT.
B kayecTBe OfHOr0 M3 M3MEPEHMUIN UCNob3yeTcs Bpems. [aHHble,
KO/IMYECTBEHHO XapaKTepusytouine 6M3Hec-npouecc, HasblBaKTCA
mepamu (Measures). ITO MOryT 6bITb 06bEMbI NPOAAXK B KOSINYeE-
CTBEHHOM W/IN JlEHEXXHOM BbIPaXXEHWNW, TOBApPHbIE OCTATKM Ha CKNaje,
N3aepPXKn 1 T. M. [oNb30BaTe/ b NONYyYaeT eCTECTBEHHY, UHTYUTUBHO
MOHATHYIO MOZENb AaHHbIX. AHANN3MPYA UHPOPMAaLMIO, OH MOXET
«pa3pesatb» Ky6 Mo pasHbIM HanpaBaeHUAM. ITO faeT BO3MOXHOCTb
nonyyatb CBOAHbIE WX AeTaNbHble CBeAEeHUs 0 BusHec-npouecce u
OCYLLeCTB/IATL MPOYME MaHUNYyNALUKN, KOTOpble NPUAYT B r0/0BY
Monb30BaTesto B NPOLLECce aHanmsa.

B KayecTBe mMep B TpeXMepHOM Kybe, n306paxeHHOM Ha puc. 5.9,
MCMOMb30BaHbl CYMMbl MPOAaX, a B Ka4eCTBe U3MepPeHUi — Bpems,
TOBap M cKnag. M3mepeHus npescTtasieHbl Ha ONpeAeneHHbIX YPOBHAX
rpynnuMpoBKW: TOBapb! FPYNNUPYIOTCA NO BUAAM, a laHHbIe O BPeMeHU
COBepLUeHNs onepaumnin —no mMecayam. UyTb NMo3xe Mbl pacCCMOTPUM
YPOBHM TPYNNUPOBKKN (Mepapxumn) nogpobHee.

Ha camom fiefie ¢ TOUKM 3peHns MaTemMaTKy KyboM Takol MaccuB
Oy[eT faneko He BCerfa: y HacToALWEro Kyba KonmyecTBo 3/1eMEHTOB
BO BCEX M3MEPEHMAX AOMKHO OblTb 0JMHAKOBbIM, a Yy Ky6os OLAP
TAKOro OrpaHWYeHns HeT. TeM He MeHee, HECMOTPA Ha 3TW JeTanu,
TepMuUH «Kybbl OLAP» BBMAY CBOEM KPaTKOCTM M 06pa3HOCTM CTan

Puc. 5.9. Mpumep OLAP-ky6a
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obwenpuHATeiM. Ky OLAP coBcem He 0643aTeNbHO LO/HKEH ObITh
TpexmepHbIM. OH MOXeT ObITb U ABYX-, U MHOTOMEPHbIM —B 3aBUCK-
MOCTU OT peLuaeMoli 3agayum. OCco60 UCKYLLIEHHLIM aHaIMTUKaM MOXET
noHagobuTbea nopsaaka 20 n3mepeHuid, n cepbesHble OLAP-NpoayKrbl
MMEHHO Ha TaKoe KONM4YeCTBO W paccymTaHbl. Bosee npocTble Ha-
CTO/IbHbIE MPUIOXEHNS NOAAEPXKUBAIOT OKOJO 6 N3MEPEHWIA.

OfHako Ky6 cam no cebe 4/ aHanuM3a He NpuUrogeH. Jaxe Tpex-
MepHbI Kyb CNOXHO 0TO6pa3nTb Ha 3KpaHe KOMMbOTepa Tak, YToObI
ObINN BUAHbI 3HAYEHUS UHTEPECYIOLLMX Mep. UTO Y)K roBOpPUTL 0 Kybax
C KOIMYECTBOM M3MepPEeHUNin 6onbLue Tpex? Ans Bu3yanunsaumm gaHHsbiX,
XpaHALmMXcs B Kybe, MPUMEHAIOT, KaK Npasunio, NpyBbIYHbIE ABYMep-
Hble TabNMYHbIe NPeACTaBNEHNS CO CNOXHLIMU MepapXmyecKumu 3a-
rofloBKaMu CTPOK K cToN6uoB. Mo3ToMy nepef ynotpebneHnem u3
MHOrOMepHOro Kyba n3BnekaroT 06blYHblE ABYMepHble Tabnuubl. 3Ta
onepaumsa 06pa3HO Ha3blBaeTCA «pa3pesaHneM» Kyba. AHaIUTUK Kak
Obl GepeT n «pa3pe3aeT» M3MepeHUs Kyba Mo MHTepecylLwmm ero
MeTKaM. 3TUM CMoco60M aHaNMTUK Noy4aeT ABYMEpPHbI cpe3 Kyba
M C HUM paboTaeT. NMpPMMepHO Tak e /lecopybbl CUMTalOT rOA0BbIE
KonbLa Ha cnusie. COOTBETCTBEHHO «Hepaspe3aHHbIMU», Kak Npasuso,
OCTalTCA TOJIbKO fiBa U3MEPEHNA — 0 YMC/Y U3MEePEHUI Tabnuubl.

Onpegenawowme npuHUMnbl OLAP 6binn chopmMynmpoBaHbl B
1993 r. 3. Kopnom —«m3obpetartesieM» pensymoHHbIX B, Io3xe ero
onpeaeneHne 6bI10 rnepepaboTaHO B TaK HasblBaemblil TecT FASMI,
Tpebytowmia, ytobbl OLAP-npunoXxeHne NpeaocTaBnsno BO3MOXHO-
CTW 6bICTPOro aHann3a pasfensiemoin MHOroOMepHoi UHdopMaLun.
Pacwundpyem abbpesunatypy FASMI:

—Fast (6bICTpbIN) — aHanNM3 AO/MKeH NPOU3BOANTLCS OAMHAKOBO
ObICTPO NO BCeM acnekTam MH(opMauun. Mpremnemoe Bpems OT-
KNMMKa —5 C UK MeHee;

—Analysis (aHanM3) —a0mKHa 6bITb BO3MOXXHOCTb OCYLLECTBAATb
OCHOBHbIE TUMbl YNC/TIOBOrO U CTAaTUCTUYECKOr0 aHanu3a, npegonpese-
NEeHHOro pa3paboTyMKoM NPUIOXKEHUA NN NMPOU3BOJILHO OMNpesense-
MOro Mnosib30BaTesNem;

—Shared (pa3gensieMoil) — MHOXECTBO MO/b30BaTeNen [OMKHO
UMeTb AOCTYN K AaHHbIM, NPY 3TOM HEOBXOAUMO KOHTPOJ/IMPOBATh
[0CTYN K KOHPUAEHUNaNbHOW nHpopmMaLmu;,

—Multidimensional (MHOromepHOI) — 3TO OCHOBHasi, Hanbonee
cyllecTBeHHasa xapaktepuctuka OLAP;

—Information (MHopMauns) —nNpUNoXKeHNEe AOMKHO UMETb BO3-
MOXXHOCTb 06paLLLaTbCs K 1060 HY>KHOIN MH(opMaL MK, He3aBUCUMO
OT ee 06beMa N MeCTa XpaHeHWs.

Pabota ¢ OLAP-cucteMamu MOXeT BbITb MOCTPOEHA Ha OCHOBE
[BYX OMUCAHHbIX HKE CXEM.

1 [ns «nerkoBecHOro» npumMmeHeHus nogonayt OLAP-cpefcTsa,
BCTPOEHHbIE B HACTO/bHbIE NPUIOXKEHNS. Takune CpefcTBa, Kak npa-
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BWU/IO, UMEKOT MHOXKECTBO OrPaHUYEHUNI: Ha KOIMYECTBO U3MEPEHUA,
Ha fonycTUMble nepapxmm 1 T.4. K nogo6HbIM cpeAcTBam, Hanpumvep,
oTHOCMTCS modynb Pivot Table, no3sonsitowmii pabotatb ¢ Kybamu B
Microsoft Excel. Pivot Table Bxogut B Microsoft Office ¢ He3anamATHbIX
BPEMEH W [0 HefaBHero BpemeHu 6bin eauHCTBEHHbIM OLAP-npo-
[OYKTOM B €ro coctase. B aTom cnyyae faHHble 13BIeKatTCA MOAYNeM-
KMEHTOM HemnocpeAcTBEHHO M3 pensiunoHHol CYB/.

2. B «TxenbIxX» cnydaax NpUMeHSAT ABYXCTYMEHYATYIO CXeMy
«KNMeHT-cepaep». CepBep o6ecneynBaeT HEMOCPELCTBEHHO M3BEYe-
HVe nHdopmauum nz CYB/ 1 Bce npoyee, HEOO6X0AMMOE AN CO3L4aHNS
Ky60B. Cneuunann3npoBaHHOE Xe NPUIoXeHne-KINeHT npegHasHa-
YeHo AN yAo6HOro (a rnaBHoe — 3((eKTUBHOr0) NpocmMoTpa Ky6os
W BbISIBJIEHMS TEX CaMbIX aHaIMTUYECKNX 3aKOHOMePHOCTeN. B nuHei-
Ke npogyktoB Microsoft cepeepHas YacTb NpeAcTaBfieHa NPoAyKTaMu
Microsoft Analysis Services, koTopble BXxoaat B MS SQL Server. CpaB-
HUTeNbHO HeaaBHO B cocTaB MS Office BknoueH OLAP-KNMEHT nog
Ha3BaHmeMm Microsoft Data Analyzer.

B Poccum paspaboTkoit TexHonornii OLAP 3aHMMatoTCA HECKO/IbKO
KoMmnaHuiA. Hanbosnee n3BeCTHbI NPOrpamMMHbIi MPOLYKT —aHaInTu-
yeckasd nnatgopma KoHTyp hmpmbl InterSoft Lab. Bce 60nbliyto n3-
BECTHOCTb npuobpeTtaeT mogynb ManakTnka Zoom cuctembl «I anaktu-
Ka». OTMEeTVM, YTO 3TV MPOrpaMMHbIe NPOAYKTbI NONYUYUNN MeXOyHa-
pOAHOe Npu3HaHne v 6narofaps NpyBIeKaTe/IbHOMY COYETAHMIO LieHa/
KayecTBO 3aHAN CBOK HULLY Ha 3anagHoM pbiHKe OLAP-NpogyKTOB.

Hannume B ERP-cucteme «BCTpoeHHON OLAP-aHannTMKM» cTaHeT
B 6vKaiLume rofpl BaXXHbIM KOHKYPEHTHbIM MPEnMyLLEeCTBOM UHTe-
rPUPOBAHHbLIX KOPMOPATUBHbIX NHOPMaLMOHHBIX CUCTEM.

Apxutektypa OLAP-npunoxeHnin. MHoromepHoctb B OLAP-
MPUIOXKEHNAX MOXKET ObITb pa3fe/ieHa Ha TP YPOBHS, U3 KOTOPbIX fBa
B 0653aTe/IbHOM MopaAKe NpucyTcTBYHOT BO Bcex OLAP-cpeacTBax.

1 MHoromepHoe npesAcTaBfneHne AaHHbIX — CPefCTBa KOHEYHOro
nonb3osartens, obecneyvBaroLiMe MHOTOMEPHYIO BU3yanu3auuio v
MaHunynMpoBaHue faHHbIMU. MHoromepHas obpaboTka —CpefcTBO
(A3bIK) (hOpMYNUPOBaHWUA MHOTOMEPHbIX 3arnpocoB (TPagWLUOHHbIN
PeNsLUNOHHbIN A3bIK SQL 31ech 0Ka3biBaeTCA HENPUIOAHBLIM) U MPO-
Lieccop, ymerownii 06paboTtaTb U BbIMONHWUTbL TaKoW 3anpoc.

2. MHOromepHoe XpaHeHne —cpe/cTBa (Pr3nUecKoin opraHmu3aLum
[aHHbIX, o6ecneymsaroLLme 3PeKTUBHOE BbIMOTHEHE MHOTOMEPHbIX
3anpocos.

TpeTuii ypoBeHb, XOTS U ABNSETCA LUMPOKO PacnpoCTpaHeHHbIM,
He 06s3aTefieH, Tak Kak faHHble 415 MHOFOMEPHOro NpeAcTaBIeHUs
MOTYT M3BNEKATLCS U M3 00bIYHbIX PENALMOHHBIX CTPYKTYP; Npoueccop
MHOTOMEPHbIX 3aNpPOCOB B 3TOM C/lyyae TPaHCIUPYEeT MHOTOMepHble
3anpocbl B SQL-3anpochkl, KOTOPbIe BbIMOMHAKTCA PeNsiLNOHHOW
CYB/.
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KoHKpeTHble OLAP-NpoayKThbl, KaK NpaBuio, NpeacTaBstoT co60l
Nn6o cpesCTBO MHOTOMEPHOrO MNPeACTaBNeHNs JaHHbIX —Hanpumep,
Pivot Tables B Excel 2000 mpmbl Microsoft nnn ProClarity dupmbl
Knosys, 60 MHOromepHyto cepsepHyto CYB[, —Hanpumep, Oracle
Express Server nunu Microsoft OLAP Services.

Cnoit MHOromepHoit 06paboTkM 06bIYHO ObiBaeT BCTPOeH B OLAP-
KneHT n/mnun B OLAP-cepBep, HO MOXET ObITb BblAE/IEH B YNCTOM BUJE,
Kak, Hanpumep, KOMMoHeHT Pivot Table Service pupmbl Microsoft.

TexHUYecKme acneKTbl MHOFOMEPHOI0 XpaHeHNA AaHHbIX. Kak
y)Xe roBopunoch Bbllwe, cpegctsa OLAP-aHann3a mMoryT u3Bfiekartb
AaHHbIe N HENOCPEACTBEHHO U3 PENALMOHHBIX CUCTEM. TaKoi Noaxos,
Obin 60onee npuBnekartesibHbIM B Te BpemeHa, korga OLAP-cepBepbl
elle He cywecTtBoBanun. Ho cerogHsa u Oracle, n Informix, n Microsoft
npegnaratot nonHoueHHole OLAP-cepBsepsl.

OLAP-cepBepbl, Unn cepBepbl MHOTOMepHbIX B[, MOryT XpaHUTb
CBOV MHOTOMEpPHbIE AaHHble No-pasHoMy. Mpexae Yem paccMOTpPeTb
Cnocobbl XpaHeHWs, HaM HY>XHO NMOroBOPUTL O TAKOM BaXXHOM acrek-
Te, KaK XpaHeHue arperatos. [le0 B TOM, YTO B II060M XpaHWUINLLE
AaHHbIX (M B 06bIYHOM, U B MHOTOMEPHOM) HapsAgy C AeTa/lbHbIMK
[aHHbIMUY, U3B/IEKAEMbIMU N3 ONEPaTUBHBIX CUCTEM, XPAHATCA U CyM-
MapHble (arpermpoBaHHbIe) MokKasaTe/ii — CyMMbl 06BEMOB NMPOAaX
Mo MecsALam, KaTeropmsm ToBapoB 1 T. M. Arperarbl XpaHATCS B ABHOM
BUAE C eAVHCTBEHHOWN LeNbi0 — YCKOPUTL BbIMOJIHEHME 3arpoCoB.
Befb C 04HOM CTOPOHbI, B XpaHWIULLE HaKan/MBaeTCs, KaK npasuo,
04YeHb 60NbLLIOIA 06BbEM AaHHbIX, a C APYro, — aHa/IMTUKOB B 60/b-
LUMHCTBE C/ly4yaeB UHTEPECYIOT He feTaslbHble, a 0000LLeHHbIe NoKa-
3aTenn. W ecnn Kaxzablii pas 41 BbIYMCIEHWUS CYyMMbI MPOLAX 3a rof
NpULLNOCL Obl CYMMMPOBAaTb MUNOHbI UHAWBUAYANIbHBIX MPOAAX,
CKOPOCTb 6blna 6bl HernpuemsieMoi. o3aToMy Npu 3arpy3ke JaHHbIX B
MHOrOMepHY0 B/] BbIYUCNAKOTCA Y COXPAHAKTCA BCE CyMMapHbIe Mo-
KasaTenum uam ux 4acTb.

OpfHaKo 3a CKOpoCTb 06paboTKKM 3anpocoB K CyMMapHbIM JaHHbIM
NPUXOANTCS NNATUTb YBEIMYEHNEM O06bEMOB [aHHbIX U BPpeMeHU Ha
nx 3arpysky. Mpuyem yBennyeHne o6bemMa MOXET CTaTb OYKBa/IbHO
KaTacTpouueckum. CTeneHb yBeSIMUYEHUS KOMMYEeCcTBa AaHHbIX Npwu
BbIYMC/IEHUN arpermpoBaHHbIX MokKasaTeseil 3aBMCUT OT KONMYecTBa
N3MepeHNnin Kyba 1 CTPYKTYpbl 3TUX U3MepeHuid. [ns peweHuns npo-
61eMbl XpaHEHUS arperatoB MPUMEHSAIOTCA NOAYAC CMOXHbIE CXEMbI,
MO3BONAIOLLME MPU BbIYNCIEHUN JANIEKO HE BCEX BO3MOXHbIX arperu-
POBaHHbIX NOKa3aTeNei LOCTUraTb 3HAUYUTEIbHOIO NOBbLILEHUS MPO-
N3BOAMTENbHOCTUN BbINOJIHEHUS 3aMpoCoB.

CywiecTByIOT Tpu crnocoba XpaHeHUa JaHHbIX MO TeXHONOrUn
OLAP.

Tenepb 0 pa3NIMyHbIX BapuaHTax xpaHeHusa uHhopmauumn. Kak
JeTabHble faHHble, TakK 1 arpermpoBaHHble MOTYT XpPaHUTLCS NGO B
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PeNAUNOHHbLIX, IM60 B MHOTOMEPHbLIX CTPYKTypax. MHOromepHoe
XpaHeHne No3BonseT obpawlatbCs C JaHHbIMU KaK C MHOrOMEpPHbIM
MaccMBOM, 6narogaps yemy obecrneumBarOTCs 04MHAKOBO ObICTPbIE
BbIYMCEHNSA CYMMapPHbIX NoKasaTenei u pasnnyHble MHOTOMEPHbIE
npeobpa3oBaHuns No nN06oMy 13 u3MepeHuii. HekoTopoe BpeMs Hasaz
OLAP-NpoayKTbl NoAfepXuBanu NMoo pensunoHHoe, Nn6o MHOro-
MepHoe xpaHeHue. CerofHs, Kak rnpasuio, O4WH U TOT e NPOAYKT
obecneynBaeT 06a 3TUX BUAA XPaHEHUS, a TaKXKe TPeTUiA BUa —cme-
LWaHHbIA. MpUMeHADTCA CnefytoLme TeEPMUHbI.

1 [leTanbHble 1 arpermpoBaHHbIe AaHHble XPaHATCS B MHOTOMEPHOW
B/l. B 3TOM cny4ae co34aeTcs M30bITOYHOCTb, TaK KAK MHOTOMEPHbIE
[laHHble MOMIHOCTLIO cofepXkart pendunoHHble MOLAP —(Multidimen-
sional OLAP).

2. [leTanbHble faHHbIe OCTAKTCA TaM, FAe OHU «OKUIWU» U3HaYalb-
HO — B pensuMoHHOM B; arpermpoBaHHas nH(opmayus cobpaHa B
TOW e 6a3e AaHHbIX B CNeunasbHO CO3AaHHbIX CMYXXeOHbIX Tabnnyax
ROLAP - (Relational OLAP).

3. [leTanbHble faHHble OCTAKOTCS Ha MecTe (B peniLMOHHON 6a3e
JaHHbIX), a arperarbl XpaHATCA B MHOTOMepHOMN 6ase faHHbIX
HOLAP - (Hybrid OLAP).

Kaxabllii M3 aTux cnocoboB UMeeT CBOM MpenmMyLLecTBa U Hefo-
CTaTKW U AO/DKEH NPUMEHATLCA B 3aBUCUMOCTU OT YCNOBUIA —O06beMa
AaHHbIX, MOLHOCTN penaunoHHoin CYB n 1.4,

Mpn XpaHeHUW [aHHbIX B MHOTOMEPHbIX CTPYKTypax BO3HMKaeT
noTeHuunanbHaa npobnema «pasdyxaHus» 3a CUET XPaHEHUSA MYCTbIX
3HayeHuin. Beab ecnm B MHOroMepHOM MaccuBe 3ape3epBUPOBaHO
MeCTO MOf BCEBO3MOXHbIE KOMOMHAL MM METOK M3MEPEHUIA, a peanb-
HO 3aMo/IHEHa NNWb MeHbLIas YacTb (Hanpumep, pag NPOAYKTOB
npojaeTcs To/bKO B HEOO/bLLIOM YKC/E PETMOHOB), TO 60/bLLUAS YaCTb
Kyba OyfeT nycTtoBaTb, XOTA MeCTO OyfeT 3aHATO. COBpPEMEHHbIe
OLAP-NpoayKTbl yMEHT CNPaBasaTLCS € 3TOW NPO6IeMOIA.

5.6.2. TexHONnorun nHTenneKTyanbHou ob6paboTku
AaHHbIX

VHTennekTyanbHbli aHanu3 gaHHbix (HAL) — 370 npouecc nog-
OEPXKUA NPUHATUA pelleHnid, OCHOBAHHbIA Ha NMOUCKe B JaHHbIX
CKpPbITbIX 3aKOHOMepHOCTel. bonbwnHcTBo MetogoB VAL 6bin10
nepBoHaYasbHO pa3paboTaHO B paMKax TeOpUM UCKYCCTBEHHOIO WH-
Tennekrta B 1970—1980-x Ir., HO MOMYYUIO PaCNpOCTPaHEeHME TOMbKO
B MOCMeHWe rofbl, KOrja Bo3HMK/Ia Npo6nema 06paboTKu bbicTpopa-
CTYLLMX 06BEMOB KOPMOPATUBHbLIX faHHbLIX. ChIpbeM 415 UHTENINEKTY-
aNlbHOr0 aHanM3a JaHHbIX MOTyT ObITh Ta0/MLbI pensunoHHbIX CYB/,.
VIMEHHO C HUX N HaYMHaNacb UCTOPUSA UHTEN/EKTYanbHOro aHanusa
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AaHHbIX. Bo MHOrux cnyvasx 6onee athpeKTUBHLIM ABNSETCA NPU-
mMeHeHne HA/L K faHHbIM, NOMYyYeHHbIM nocsie 06paboTKM C MOMOLLbHO
OLAP-TexHOM0ria.

3agayun NHTeNNeKTya/lbHOro aHanm3a AaHHbIX KnaccupuunpyoT-
CA Mpexzje BCero no Tunam M3BjeKaemon MHGpopmayuu, T.e. no
BUAAM HaxXOAWMbIX 3aKOHOMEepPHOCTeln. EQMHOIr0 MHeHMsA OTHOCHK-
Te/lbHO TOro, Kakue 3aziaun cneflyeT OTHOCUTb K UHTENIEeKTyaSlbHOMY
aHanun3y faHHbIX, HeT. BONbLWMHCTBO aBTOPUTETHLIX UCTOYHWKOB OT-
HOCAT K MHTeNNeKTYya/bHOW 06paboTKe KnaccumKaLumio, Knactepu-
3aumio, BbIBNEHME accoumalmii, MOUCK NocnefoBaTeNlbHOCTER, NpPo-
rHO3MpOBaHMe.

Knaccudmkauma —Hanmbonee npoctas v pacnpocTpaHeHHas 3a-
fiava MHTEeNNeKTyanbHOro aHannsa. B pe3ynbTaTe pelleHuns 3ajauu
Knaccugmkaumm o6Hapy>XUBatOTCA NPU3HAKK, KOTOPble XapakTepu-
3YI0T rpynnbl 06bEKTOB MCC/eLyemMoro Habopa faHHbIX —K/1acchl; No
3TUM MpPU3HAKaM HOBbI 06BEKT MOXHO OTHECTU K TOMY UM UHOMY
Knaccy. Knaccumkaums no3BosiseT BbIABUTb NPU3HAKKW, XapaKTepu-
3ytoLLiMe O4HOTUMHbIE TPYNMbl 06beKTOB. MpeanonaraeTcs, 4TO Xapak-
TEPUCTUKM KNacCoB 3apaHee (40 aHanm3a) M3BECTHbI. B kayecTse
MEeTOZ0B peLleHns 3a4ayn Knaccuukaumm npyUMeHAT UHAYKLUUIO
NIePEBLEB PELUEHWIA, HEVIPOHHbIE CETU U T.A.

KnacTepusauma pacnpocTpaHsaeT naen knaccugpumkaumuy Ha 6onee
CNOXHBIA Cnyyail, Korga camy Knaccbl He npegonpefenieHsl. 3agada
Knactepusauuy 3HaYMTeNbHO CN0XHee 3afayn Knaccugpukayuu.
B pesynbTaTe BbINOMHEHMA NPOLEAYPbl KnacTepu3aunm UCXOLHble
AaHHble pa3bMBarOTCA Ha OAHOPOAHbIE FPynnbl (Knactepbl). 3TO no-
3BO/ISIET BbIpaboTaTb NO OTHOLIEHMIO K KaXKAOW M3 rpynn (Hanpumep,
K rpynnam nokynatesneii) onpefeneHHyt nonmtuky. Knactepusayms
SBNAETCS ONucaTelbHOW NPOoLEeAYpPOii, OHa He enaeT HUKaKMX cTaTu-
CTUYECKMX BbIBOLOB, HO AaeT BO3MOXHOCTb NPOBECTU pa3BefOUHbIi
aHasim3 U M3y4nTb «CTPYKTYPY AaHHbIX». CaMO MOHATUE «KnacTep»
ornpejeneHo HeOLHO3HAYHO: B KaXAOM WCC/efloBaHNN CBOW «K/acTe-
pbi». MepeBOAUTCA MOHATME KnacTep (cluster) Kak «CKomnieHumes,
«rpo3ab». Knactep MOXHO 0XapakTepu3oBaTb KaK rpyrmny 06beKToB,
MMELWNX 00Line CBOICTBA. XapaKTepucTUKaMm Knactepa MOXHO
Ha3BaTb [Ba MPM3HaKa: BHYTPEHHIO OAHOPOALHOCTb M BHELIHIOK
M30/IMPOBAHHOCTbL. HanbosbLuee NpyMeHeHMe KnacTepu3aLns nepso-
Ha4YanbHO MOMyYMNa B TaKMX HayKax, Kak 610n0rmus, aHTpononorus,
ncmxonorus. s pelweHnMs 3KOHOMUYECKUX 3afad KnacTepusayms
ANMTENbHOE BPemMs Masio MCMo/b30Banach M3-3a cneynuKn 3KoHO-
MUYECKMX AaHHbIX U ABNEHUIA.

BbIsiBNeHMe accoumaLmin —aTo NOMCK 3aKOHOMEPHOCTEN B AaHHbIX,
(hPMKCMPYIOLLNX OGHOBPEMEHHOE HaCTyn/eHne Asyx (unm 6onee) co-
ObITVIA. TUNNYHBIA NpUMEP accoLMaLnmn uccnelyeTcs B 3afade onpe-
[eNeHns nap 04HOBPEMEHHO MOKynaeMbIiX NPOAYKTOB (TeNeBU30pbI 1
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BMAEOMArHUTO(OHbI, 3yOHbIE Nacrbl 1 3y6Hble WETKN 1 T.4.). AcCo-
UMaTBHbIE NpaBuia MOryT NMPUMEHATHCSA B PO3HWUYHOI TOProsJe
(onpeseneHne TOBapoOB, KOTOPble CTOUT NPOABUTraTb COBMECTHO), A1
CermMeHTauuy KMEHTOB (BbISB/IEHNE OBLLMX XapaKTEPUCTUK KIMEHTOB
KOMMNaHWW, BbISIBNIEHWE TPy nokynaTenein) u 1.4.

Mounck nocnefoBaTeNbHOCTEN — BbISIBIEHWE 3aKOHOMEPHOCTEN
B JaHHbIX, NPV NPOUCXOXKAEHUN COOLITUIA C HEKOTOPLIM OMpese/neH-
HbIM pa3pbIiBOM BO BpeMeHW. MocnefoBaTe/lbHOCTb MO3BONAET HANTK
BPeMEeHHbIE 3aKOHOMEPHOCTM MeXxay TpaH3akuuMamun (MHOXEeCTBOM
COObITWIA, KOTOPblE NPOU3OLWLIV OAHOBPEMEHHO). ApyrMmmn cnoBamu,
noc/efoBaTe/lbHOCTb ONPeAensieTca BbICOKON BEPOATHOCTbIO LieMOYKM
CBSA3aHHbIX BO BPEMeHW COObITUIA. DaKTUYeCKN accoumalms aBnseT-
CA YaCTHbIM C/y4aem MocCnefoBaTe/IbHOCTN C BPEMEHHbLIM JlaroMm,
paBHbIM Hy/0. MpaBunio NocnefoBaTesIbHOCTM: nocne cobbiTus X
yepe3 onpeaeneHHoe Bpems NpousoligeT cobbiTve Y. Tak, ecnu Bu-
[Ae0MarHUTOMOH He 6bl1 KynJieH BMeCTe C TeIEBU30POM, TO B TeHeHUe
MecsLa nocsie NOKynKn HOBOTO TeNeBn30pa NOKynkKa BUAEOMarHMTo-
(hoHa npoussoanTca B 60 % cnyyaes.

[MporHo3nposaHne — popmann3oBaHHaa npoweaypa npepckasa-
HWA, KOTOpPas Ha OCHOBE MCCeA0BaHMNS TEKYLMX N MPOLUAbIX AaHHbIX
Mo3BONAET OLEHUTb Byaylive 3HAYEHUA YUCOBbLIX MOKa3aTenei.
B 3agavax nogo6HOro Tmna Hamboee YacTo UCMOMb3YHOT TPaMULMOH-
Hble MeTO/Lbl MaTeMaTUYeCKON CTaTUCTUKM, a TaKXKe HeipOHHbIe CETH.
MporHo3snpoBaHue (OT rp. prognosis) B LUMPOKOM MOHMMaHWUW 3TOr0
C/i0Ba OMpefenifeTcs Kak onepexkarollee oTpaxeHue byayuero. Mpo-
rHO3MPOBaHWe HanpaB/ieHO Ha onpeeneHve TEHAEHUUIA LUHAMUKK
KOHKPETHOro 06bekTa Mam cobbiTUA Ha OCHOBE PETPOCMEKTUBHbLIX
[aHHbIX, T. €. aHa/113a ero COCTOSHUA B MPOLUSIOM M HACTOALWEM. TakuMm
o6pa3oM, pelleHue 3afayy NPOrHO3MpPoBaHUSA TpebyeT HEKOTOPOIA
obyuvatolleli BbIGOPKM fJaHHbIX. TMPOrHO3MpPOBaHME MOXHO TakKXe
OnpefennTb Kak ycTaHOBNeHMWe (PYHKLWUOHaNbHOM 3aBUCMMOCTM
MeXJy 3aBUCUMbIMU N HE3aBUCUMbIMU MepemMeHHbIMU. TporHosupo-
BaHWe ABNAETCS pacnpoCTpaHEeHHON M BOCTpeb6OBaHHOM 3ajavein BO
MHOIMX 061aCTAX YeN0BEYECKON fesTenbHOCTU. B pesynbTate npo-
FTHO3MPOBAHUA YMeHbLUAEeTCA PUCK NPUHATUSA HEBEPHbIX, HEOBOCHO-
BaHHbIX U CYObEKTUBHbIX PeLleHNi.

B cambIx 06LWmMX YepTax peweHne 3agaqym nNporHo3vpoBaHus CBo-
ANTCA K PeLLeHno Taknx nopasagay: —BblI6op MOAeNV NMPorH03mposa-
HWA, aHaNn3 afjeKBaTHOCTM M TOYHOCTM NOCTPOEHHOI0 MPOrHo3a.

MpyMepbl 3aia4 NPOrHO3MPOBAHUA: ABMKEHUNE eHEXHbIX CPeiCTB,
YPOXXalHOCTb arpoKynbTypbl, ()MHAHCOBAs YCTONYMBOCTL Npeanpus-
TMA. TUNUYHON B Chepe MapKeTUHra ABASeTCA 3ajava NpPorHo3upo-
BaHMA pbIHKOB (market forecasting). B pesynbTate pelueHUs AaHHOW
3a/lauv OLEHMBAIOTCSA MEePCrneKTUBbLI Pa3BUTUA KOHBIOHKTYPbI Onpeje-
NEHHOr0 PbIHKa, U3MEeHeHWNs PbIHOYHbIX YC/TOBUI Ha 6yayLve nepuo-
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Abl, ONPeAensTCa TEHAEHUMUN pblHKA (CTPYKTYpPHblE U3MEHEHMUS,
NOTPe6HOCTM MOKynaTenei, N3MEHEHNS LIEH).

MOMMMO 3KOHOMMWYECKOM U (hMHAHCOBOM cepbl 3a4adn NPorHo-
3MpOBaHUS CTaBATCA B CaMblX pasHOOOpa3HbIX 06M1acTaX: MeAULUHE,
(hapMakonorum; NonynsipHbIM ceifyac CTaHOBUTCA MOAUTUYECKOE NpPo-
rHO3MpOBaHMe.

5.7. BHeapeHne KopnopaTuBHbIX
NH(OPMAaLMOHHbIX CUCTEM

Mog 613Hec-NpoLeccoM MPUHATO MOHUMATb LeMb SIOrMYeCcKn CBS-
3aHHbIX MOBTOPAIOLLMXCA AEACTBMIA, KOTOPbIE COBMECTHO pean3yroT
HeKyto 613Hec-3agavy Unn Lenb npeanpusatus. B To ke BpeMsi 613Hec-
npoLecc — 3To NOTOK paboT (Co6bITUI), NpOTEKaloWmMii OT OLHOr0
paboyero mMecTa K Apyromy, COBepLLAOLLMUIACA B TEYEHME KaKOr0-/IMb0
nepuoja v obnagatowmin pesynbtatom (puc. 5.10).

CoBpeMeHHas MpoLecCHO-0pPUEHTMPOBAHHAs OpraHn3aLms —aTo
COBOKYMHOCTb CMeLMann3npoBaHHbIX (YHKLMOHaNbHbIX OTAENO0B, C
OfHOW CTOPOHbI, U COBOKYNHOCTb GM3HEC-MPOLECCOB, C APYrOW.
B kaX4oM 13 OTAeN0B peannsytoTca OTAeNlbHble PYHKLMM Gu3Hec-
MPOLLECCOB, a COTPYAHUKN TaKMX OpraHusaumii, noMMMo Knaccuye-
CKOro ()YHKLMOHANbHOIO NOAYUHEHNSA, NOAYMHAOTCS B paMKax Bbl-
NOMHSAEMbIX 613HEeC-MPOLLECCOB COOTBETCTBYIOLMM BNafeNbLam aTUx
MpoLLeCCoB.

B HacTosiLee BpemMs MHOTMe OTe4yeCTBEHHble MPeaAnpusaTUS ABNs-
t0TCA (PYHKLUMOHANbHO-0PUEHTUPOBAHHBIMW OpraHn3aunaMu, CTpyK-
Typa KOTOpbIX B OT/IMUME OT NPOLLECCHbIX OpraHu3aLnin UMeeT BepTu-
KaJIbHYI0 TOMOMOTM0, MOCTPOEHHYHO B COOTBETCTBMM C BbINOHAEMbI-

Ton-meHegkep\ ~ OTBETCTBEHHBbIN
lU>» 3abll

Purchasing  Manufacturing Marketing Suppliers

Puc. 5.10. Mpumep 6usHec-npouecca
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MW DYHKLMSAMU, U CTPOTYIO MEPapXUYECKYHO MOAUYMHEHHOCTbL CBEPXY
BHUS3.

HepocTaTKu TakoW opraHusaumny —aTo U OTCYTCTBME BNafe/bLEB
MPOLIECCOB, OTBETCTBEHHbIX 3a KOHEYHbIA pe3y/bTaT, U Ha/imune He-
NPOV3BO/bHON PaspyLLMTENbHON KOHKYPEHUMM MeXay nogpasgene-
HUSIMW, N OTOPBAHHOCTb COTPYAHWKOB OT KOHEYHOrO pe3ynbTaTta.
BusHec-npouecchl Taknx NPesnpuaTUA CErMEHTUPOBaHbI, T.€. CyLle-
CTBYHOT B paMKax 0TAe/lbHO B3ATbIX ()YHKLMOHaNbHbIX NOAPa3AeNeHNA,
a 9PEKTMBHOCTb PYHKLMIA, BbIMOMHAEMbIX OTAENbHbIMW CTPYKTYpa-
MW, 3a4aCTyH0 JOCTUraeTca B yLlep6 apgheKTUBHOCTM BCEro npouecca.
B Takoll opraHusauum 4pe3BblyaliHO YCMOXHEHbI B3aMOLENCTBME W
06MeH MHhopMaLneid Mexxay noapasgeieHNAMN, NonbITKa BHEAPUTb
Ha NO4OGHbLIX NPeANPUATUAX NHHOPMALMOHHYIO CUCTEMY NyTeM No-
cnegoBateibHOM aBToMaTu3auny OTAeNbHbIX (YHKUWA NPUBOAUT B
NyuyLLem cnyyae K HEBO3MOXXHOCTW MHTErpUpOBaTb BHEAPEHHYHO (DYHK-
LMOHAbHOCTb, a B Xy/LIeM —K NpoBany npoekTa. 3aTpaTuB 3Ha4u-
TeNbHble CPeACTBaA, NPeANpPUATAE HE NOMYyYaeT OXMUAAEMON OTAaYM OT
NHBECTMLMIA.

Mpu BHeAPEHUN MH(OPMALMOHHBIX CUCTEM B (DYHKLMOHA/bHO-
OPUEHTUPOBAHHbIX OpraHun3aLusax BeCbMa OCTPOI OKa3blBaeTcs Npo-
6nema NepecTponKN AeSTENbHOCTN NPEANPUATUS B KOHTEKCTE OCMbIC-
NEeHNS 1 COBEPLLEHCTBOBaHMS GM3HEC-NPOLLECCOB. VI3MEHUTb CUTYya-
M0 NpU3BaH MPOLIECCHbIN NOAX0A, T.e. MPUMEHEHUE B OpraHm3almm
CUCTEMbI MPOLIECCOB HapAAy C UX MAEHTUDMKALMER N B3aMMOAECTBI-
eM. MperMyLLecTBa 3TOr0 NOAX0AA CTAHOBATCS OYEBUAHbI NPU CpaB-
HEHUN NPOLECCHOW U (DYHKUMOHANbHOW OpraHmsauum, a 4ONoNHN-
Te/lbHbIM aprymMeHTOM B €ero nosb3y SBASETCA OpUeHTauus Ha npu-
MeHEeHMe NPOLLECCHOro NOAXoAa B CUCTEME MEHeIKMeHTa KayecTBa.

®YHKUNOHANBbHLIMU WX NPOLECCHBLIMW MOTYT ObITb Y NOAXOA4bI K
BHEAPEHMIO UHDOPMaLMOHHbLIX CMCTEM. TpK 3TOM CyLLECTBEHHbIEe
pasnnuna AByx pasHblX MOAXOLOB XOPOLUO 3aMEeTHbI YXXe Ha CTaguu
MOArOTOBKN NPOEKTa BHEAPEHMS.

Ecnn npegnpustue cobrpaeTcs aBTOMaTM3MPOBaTh AEeATENIbHOCTb
OTAENbHbIX COTPYAHUKOB UMK CYX6 NpegnpusaTus, To Hanmuo MyHK-
LLMOHaNbHbIA NOAXOA: CTPeM/ieHne aBTOMaTM3NPOBaTh OTAE/bHbIE
(hyHKUMM npegnpuatva. Hamnydwmnii n3 BO3MOXHbIX pe3y/bTaToB
TaKo aBTOMAaTU3aLMN — COKPaLLeHNEe BPEMEHW BbINMONHEHUS U MO-
BblLLEHME KayecTBa 3TUX (DYHKUWIA. Mpn 3TOM OT CUCTEMbI OObIYHO
TpebyeTcs 06ecneynTb NOMNb30BATENSAM MAaKCUMYM YA06CTBA NPU Bbl-
MOMHEHMMN COOTBETCTBYHOLMX PYHKLWUIA, a BONPOCHI faSbHENLIErO
MCMONb30BaHMS BO3HMKAIOLLEA MH(OPMaLUN OTOABUIalOTCA Ha BTO-
poi nnaH.

opa3fo 6onbliero apgekTa MOXHO AOOUTLCA, MPUMEHMB NPO-
LIeCCHbIM MOAXOA N OCYLLECTBMB MPOLECCHOe BHeapeHue. O6beKTOM
aBTOMaTM3aLMmn B 3TOM C/lydae CMy)aT CKBO3Hble O13HEC-MPOLIECCHI.
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Mpu NOCTaHOBKeE 3a/la4M O4eHb BAXKHO MPaBWUIbHO AEHTU(ULNPOBATb
Te U3 HUX, KOTOPble JO/MKHbI OblTb Peann3oBaHbl C UCMNO/b30BAHNEM
NH(OPMaLMOHHON cucTeMbl. PasymeeTcsi, BbIGOP aBTOMATU3NPYEMbIX
MPOLLECCOB [O/MKEH COOTBETCTBOBATL KOPMOPATUBHOM CTpaTernm no-
BbILWEHNA 3PPEKTUBHOCTU. BbibpaHHble 6U3HeC-npouecchl NoABep-
ratoTca aHa/im3y 1 3aTeM NPOEKTUPYHOTCA C TOUKM 3peHNs peaim3almm
B MH(OPMaLMOHHON cucteme. [py Takom NOAXOAe AOCTUraeTcs Cu-
HepreTUYecKNin ahpeKT oT aBTOMaTU3aLMKN OTAENbHbIX (YHKLWNA,
MOCKO/IbKY B CUCTEME OpraHM30oBaHa COBMECTHaA [eATe/IbHOCTb CO-
TPYAHUWKOB 1 cnyX6 npegnpuatus. Ha oCHOBaHMM CPOeKTUPOBaHHbIX
npoLeccoB onpegenserca 06bem BHeAPAEMOW (YHKUMOHaIbHOCTM
(KoHurypaumusa paboynx MecT), KoTopas MoKpbiBaeT NOTPe6HOCTH
MPOLLECCOB, W TO/IbKO NOC/Ie 3TOr0 MPOVUCXOAUT peannsauuns BolopaH-
HbIX MPOLECCOB B CUCTEME.

[eATenbHOCTb, NpeaLLecTByHOLLan peanmsalm, 0THOCUTCA K CTaaun
MOArOTOBKWN MpOeKTa BHeApeHUs. B cnyyae PyHKLUMOHAbHOTO BHE-
APeHVsa NOAroTOBKA 3aHUMaeT HENpPOAO/HKUTENbHOE BpeMs: Ha Ha-
YasibHbIX 3Tanax yHKUUOHANbHbIV NOAXOA MOXET MPUHECTU BbICTPbIA
pe3ynbTar. [oAroToBKa NPoOLEeCcCHOro BHeApeHus TpebyeT [LO0BOJIbHO
MPOAO/HKNTENBHOrO BPEMEHUN 1 G0see CyLLEeCTBEHHBIX 3aTpaT, HO 3TO
BHeApeHwue obecreynBaeT pesy/bTaTbl MPUHLUNUANLHO MHOTO YPOBHS,
MHOrOKpaTHO MPeBOCXOAALLME BCe BO3MOXHbIE NPenmyLLecTBa NepBo-
ro BapuaHTa.

FoBOpS O NPOLLECCHOM BHEAPEHUN, HENb3S He YNOMAHYTb 06 UH-
CTPyMeHTapuu, NpUMeHSeMOM AN MOAeNNpPoBaHUs 6U3Hec-nNpo-
eccoB. Cam Mo cebe NPOLECCHbIV MOAX04 He NpPeAbsABAseT 0COObIX
TpeboBaHMI K MHCTPYMEHTaM OnucaHnsa 1 NPoeKTUpoBaHusa busHec-
MpOLLEeCcCOB, OHAKO WMCMO/b30BaHUE Cneunann3npoBaHHbIX UHCTPY-
MEHTOB BMECTO CTaHAAPTHbLIX OPUCHbLIX NPOrpaMmm UMeeT Maccy Heo-
CNOPUMBIX MPENMYLLECTB, HanpuMep:

_—TpeficTaBneHne OK3HeC-NPOLIECCOB B BUAE rpafiuyecknx Moje-
neiu;

—Hanmyre eanHoro cTaHgapTa MoAennpoBaHus;

—OpUWeHTaLMs Ha NPOLECCHbIA NOAX0L;

—Hannmume eanHo MHHOPMaLMOHHONW 6a3bl, NO3BONAIOLLEN UC-
No/ib30BaTh B pa3HbIX AnarpaMmax O4HMW U Te e 06beKTbl, COBMeLLas
pa3/inyHble TOYKM 3PEeHNS Ha OpraHun3aunio;

—BO3MOXHOCTb reHepaLumn pasHoo6pa3HbIX 0THETOB MO pa3pabo-
TaHHOW MOAeN —B TOM YMC/le U OTYETOB, CreLuanbHO paspaboTaH-
HbIX NOMb30BaTeNEM;

—BO3MOXHOCTb OpPraHM3aLnm COBMECTHOI paboTbl B ceTax NHTep-
HeT U VIHTpaHeT 1 T.4.

YTo e faeT BHeApeHWe MH(DOPMALMOHHON CUCTEMbI B Clyyae npu-
MEHEHUSA MPOLECCHOro NoAxoAa W COBEPLUEHCTBOBAHUA GU3Hec-
npoveccos?
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EguHas nHdopmaumoHHas cpefa UCTOYHUKOB U NOTpebuTenein
MHMOPMaL MK, NpeXxze BCero, no3BosseT KapLuHaibHO N3MEHUTb Ha-
3HayeHve BYMaXHOro JOKYMEHTa 1 paccMaTpuBaTh ero He Kak HOCK-
TeNlb UH(popMaL MK, a Kak OTHeT, CHOPMMUPOBAHHbBIN HA OCHOBE COOT-
BETCTBYHOLLEr0 MHPOPMALMOHHOIO 06beKTa 6a3bl fJaHHbIX. ByMaXKHbI
[LOKYMEHT CTAHOBMUTCA HOCUTENIeM HOPUAMYECKOro cTatyca U npej-
cTaB/seT co60i Habop faHHbIX 13 6a3bl, pacneyaTaHHbIin Ha GnaHke.
Mpwn 3ToM thaiin (3NeKTPOHHbIA AOKYMEHT) COXPaHSETCS B LieHTpanu-
30BaHHOM 3/1eKTPOHHOM apXuBe, ABNAKLLVMCS HEOTbEM/IEMON YaCTbO
CUCTEMBI, U CBA3bIBAETCHA C 06BbEKTOM 6a3bl [aHHbIX, HA OCHOBaHUW
KOTOPOro OH 6b11 NonydeH. Cosgatenn MHGopmMaunmn (KOHCTPYKTOPSI,
(hMHAHCUCTbI, TEXHONOIN N T.A4.) 1 ee NoTpebuTenn paboTaroT ¢ COOT-
BETCTBYHOLLMM MH(OPMALMOHHBLIM 06BLEKTOM HanpsMyto, UMes npu
3TOM A0CTYM K 3/1eKTPOHHbLIM JOKYMEHTam B pamKax npas, NpeLocTas-
NEeHHbIX UM CUCTEMOIA.

MepeyncnnM OCHOBHbIE MPeVMYyLLECTBa paccMaTpuBaemoro cro-
coba paboTbl — C TOYKM 3pEHUS OpraHm3aLumn NpoLeccoB Ha npes-
nNpuATUN.

1 PeanbHas coBMecTHas paboTa ¢ nHopmMaLmein B 601bWLNHCTBE
CMy4yaeB MO3BOMISET MePENTM OT NocnefoBaTenlbHOro cnocoba o6pa-
60TKM MHopMaLMmK K napannensHomy. [pyrumu cnoBamu, nossns-
eTcq BO3MOXHOCTb pacnapasineimTb 6usHec-npoLecc, CyLWwecTBEHHO
COKpaTUTb CPOKM pa3paboTKM ¥ CIKOHOMUTbL Bpems A5 Takux one-
pauuii, Kak corfacoBaHue, yTBepXeHne JOKYMeHTauuMmn, BHeCEHMe
N3MEHEHWIA.

2. PaboTa B euHON MH(OPMaLMOHHON cpefie AenaeT npoLecc npo-
3payHbIM 1 YNpaBaseMbIM; KaXKAbIA ero y4acTHUK BUAWT U pesy/bTar,
1 cOBCTBEHHYIO po/ib B npouecce. MogobHas opraHmsaums paboTol
MO3BOJISIET BbICTPOWUTbL B pamMKax npoLecca Lenoykn B3aumMoaencTans
(hYHKLMOHaNbHbIX NoApa3AeneHnii n 0TAeNbHbIX COTPYAHMKOB.

3. MNpun NpoeKTMPOBaHUN MPOLLECCOB C YYeTOM UCMO/Ib30BaHUSA
NH(OPMaLMOHHON CUCTEMbI, KaK NpPaBuo, BbIABAAETCA PAL AOKY-
MEHTOB, NMOJIHOCTbIO UM YAaCTUYHO AYONUPYIOLWNX ApYT ApYyra, a Tak-
YK€ AOKYMEHTbI, KOTOpble BOOOLLEe MOryT 6bITb BbIBEAEHbI U3 yNOTpe-
6NeHns, NOCKOMIbKY COAEepXallasnca B HAX NH(opMaLma MoXeT BbiTb
nosy4yeHa ropasgo 6onee aPPeKTUBHLIM CNOCOBOM.

4. [IOKyMeHT, Nonyyaemblii B BuAe oTyeTa M3 6asbl JaHHbIX U CO-
XPaHEeHHbIN B apXmBe, CTAHOBUTCA YacTbi0 MH(OPMALMOHHOW 6a3bl
NpeanpuaTAS U ero UHTeNNEeKTYanbHOMW COBCTBEHHOCTbIO. ITO CHU-
YKaeT B/IMSHNE YeNNOBEYECKOr0 (hakTopa, a TakkKe PUCK UCKaXXeHWUsa unu
yTpaTbl MHpopMaLuu.

K coxaneHuto, nepeyncieHHble Naocbl nofobHoro cnocoba pabo-
Tbl C MH(hOPMaLMen co3fatoT onpeseneHHble NpobaeMbl Npy BHeape-
HUN MHOPMALMNOHHBIX cUCTeM. PYHKLMOHA/bHbIE NOApa3feneHns
npesnpuATAA 006bIYHO NpesnoYnTaloT HaBOAWUTL MOPSALOK B CBOEW
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(hYHKUMOHaNbHOI 061acTN 1 He CKNOHHbI CTAHOBUTLCS YacTbio 60/1b-
woro uenoro. MogpasgeneHne CTPEMUTCA OTTaumBaTb U COBEPLUEH-
CTBOBaTb COOCTBEHHbIE (PYHKLMW, HE CAULIKOM 3afyMblBaeTcs 06
3(hheKTMBHOCTM BCErO NpoLecca 1 6e3 0c060ro 3HTy3masma BOCNpPU-
HUMaeT He06X0AMMOCTb PeopraHn3aLnm AesTENbHOCTM B COOTBETCTBUM
C TpeboBaHMAMM ONTUMU3ALUN GU3HEC-NPOLLECCOB.

MPUHLUMMBI, Ha KOTOPbIX 6a3MpPyHOTCS COBPEMEHHbIE MH(OPMaLLK-
OHHble CMCTEMbI, NPeANonaratoT OpraHn3aLnio COBMECTHON feAaTeb-
HOCTW COTPYZAHMKOB NPeLNPUATUA N ABNAIOTCA BbIPaXXEHWEM NpPo-
LlecCHOro nogxoda. MNpuHMMas NpoUecCHbI Noaxod, npeanpusTue
HEMNpPeMeHHO A0MKHO NPUHATL KOHLENLMIO NPOLECCHOT0 BHEAPEHNS
1 COrNacuTbes ¢ Heil. B NpoTMBHOM Cclyyae NPOeKT ByaeT 06peyeH Ha
Heyaady C CambliX MePBbIX LUAroB.

3BeCTHO, YTO MAeanbHbIX CUCTEM He ObiBaeT. Mpy BHEAPEHWUN UH-
(hopMaLMoOHHasA cMCTeMa HaknafblBaeT HEKOTOpPble OrpaHUyeHns Ha
Crnocobbl peanu3almMm NPoLeccoB, NO3TOMY MPOEKTUPOBaHME NpoLiec-
COB «KaK [0/HKHO OblTb» OKa3blBaeTCsH Hen30eXHbIM KOMMPOMMUCCOM
Mexay TpeboBaHNAMM MpoLecca M BO3MOXHOCTAMU MHPOPMALUOHHO
cucTeMbl. BaxHO, 4TO MH(OpMaLMOHHasA cnucTeMa cnocobHa obecne-
YNTb CKBO3HYH), HECErMEHTUPOBAHHY aBTOMaTM3auuto 6M3Hec-
MPOLLECCOB B Lie/IOM, a Takke 3PPeKTUBHOE UCNOMb30BaHME LaHHbIX
ONS pelleHmns 3agad Npov3BOACTBEHHOIO NaHMPOBaHUA U yyeTa.

5.8. YnpaBneHne UHGpOPMaLUOHHBIMWN pUCKaMu

Ob6ecneyeHne UHHDOPMaLLMOHHON 6e30MacHOCTM — OAHa U3 rnaB-
HbIX 33/la4 COBPEMEHHOIr0 NPeANpuUATUA. YTpo3y MOTyT MpescTaBnsaTh
He TOJIbKO TeXHu4eckme cbou, HO U HecornacoBaHHOCTb AaHHbIX B
pa3/INyHbIX YYETHbIX CUCTEMax, KOTopas BCTPeYaeTcs efga i He y
Ka)KA0 BTOPOM KOMMaHMM, a TakKe HeorpaHW4eHHbI JOCTYyN CO-
TPYLHUKOB K MHOPMaLMU. YUnTbiBad CKa3aHHOE, O4YeHb BaXKHO
BbISIBUTb U MUHUMW3NPOBATL MHPOPMALMOHHbIE pUCKK (1T-puckn).

MHpoOpMaLMOHHBIE PUCKU —3TO OMACHOCTb BO3HUKHO-
BeHMS YObITKOB MK yuiepba B pe3ynbtate NpUMeHeHUs KOMMaHuel
NMH(OPMALIMOHHBIX TeXHonoruii. NHbiMu cnosamu, I T-puckn cBsizaHbl
C co3gaHuneM, nepegayeid, XpaHeHNEM ¥ UCMOJb30BaHUEM UH(OpMa-
LUK C NOMOLLbIO 3NIEKTPOHHBIX HOCUTENEN N UHBIX CPEACTB CBA3W.

IT-prCKN MOXHO pas3fiennTb Ha [Be KaTeropuu:

—PWCKW, BbI3BaHHbIE YTEUKON MH(OPMaLUN 1 UCNONb30BaHNEM
ee KOHKYpeHTaMu Wan COTPYAHUKAMU B LieNsX, KOTopble MOTyT Mno-
BpeauTh 6U3Hecy;

—PUCKKN TeXHUYEeCKNX cboeB paboTbl KaHanoB nepegayn MHGop-
Mauuu, KoTopble MOTyT MPUBECTU K YObITKaM.
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Pa6oTa N0 MUHUMMU3aLMK I T-pUCKOB 3aKntoYvaeTcs B Npeaynpexzie-
HUW HeCcaHKLUVMOHWPOBAHHOIO AOCTYMa K AaHHbIM, MPejoTBpaLLeHnn
aBapuin 1 cboes obopypoBaHua. pouecc MUHUMU3ALUNU 1T-pUCKOB
CneflyeT paccMaTpmBaTb KOMM/IEKCHO: CHaYyana BbIABNAIOT BO3MOXHbIe
npo6/ieMbl, a 3aTeM ONPeeNstoT, KakKuMn cnocobamMm nx MoXKHO pe-
WWTb. Ha npakTuke cnocobbl BbigBNeHNA IT-PUCKOB HUYEM He OT/n-
yatoTcA OT Cnoco6oB OnpeaeneHns MHObIX APYruX PUCKOB: COCTaB/A-
tOTCS KapTbl PUCKOB, NPOBOAUTCA COOP IKCMEPTHBIX MHEHWIA U T. 1.

BbIfBUTb Hanbosiee KPUTUYHBIE MHOPMALMOHHbIE PUCKM MOXHO
1 60nee NPOCTbIM CNOCO60M, OTBETMB Ha CMeayHoLLne BONPOCHI.

1 CnocobHa nn hpMa KOHTPOMPOBaTb AOCTYN K MH{OpMaLu-
OHHbIM CMCTEMaM, B KOTOPbIX (hOPMUPYETCHA U XpaHUTCA (PUHaHCOBas
OTYeTHOCTbL?

2. ObecneyeHbl N1 KNNEHTbI (UPMbl HEO6XOAMMOW UH(OPMaLLU-
OHHOW NOAJEPXKKON?

3. CMOXeT N upma B KOPOTKUI CPOK MHTErpupoBaTh Cylle-
CTBYIOLLME TEXHOMIOMMN PaboTbl C MH(hOPMaLMeid B CUCTEMbI Mpea-
NPUATUA, ABNAIOLLEr0CA 0OBEKTOM C/IMAHUA UAN NPUOBPETeHnN?
Hanpumep, B KOMMNaHU yCTaHOB/IEHA OfjHA W HECKOJIbKO YYETHbIX
CUCTEM, C NOMOLLbIO KOTOPbIX (PUHAHCUCTLI NONYYalOT AaHHble AN
COCTaB/IEHNA KOHCO/IMAVPOBAHHOW OTYETHOCTM. TpK NOKYNKe HOBO-
ro NpeAnpuATUA BbIACHAETCSH, YTO Y HEr0 YCTaHOB/IEHA ipyras yyeTHas
cuctema. Moatomy y hmpmbl JO/DKeH ObITb YETKWIA MNaH TpaHCcghop-
MaLuy TaKoW OTYETHOCTW B CTaHAAPTbI, MPUHATLIE HA FOJIOBHOM Mpej-
npuATAW. B NPOTMBHOM C/ly4ae OHa MOXeT MOTepsTb ONepaTUBHbIN
KOHTPONb Haj CUTyaLuen.

4. T10o3BONSET NN OpraHn3aumns JOKyMeHTo060poTa (hMpmMbl B Cy-
LLeCTBYIOLMX CUCTEMAX MPOLOMIKUTL ee AeATeNIbHOCTb B MPEXHeM
PeXMMe B CNyyae yXoa KNHYeBbIX COTPYAHUKOB? Ta npobnema upes-
BblYalHO aKTyaslbHa A5 POCCUACKMNX (PUPM, MOCKO/bKY AaXxe (PUHaH-
coBas 1 byxrantepckas MH(popMaL s 3a4acTyto BBOAUTCA U XPaHUTCS
B MPOM3BO/ILHOM BWJe, He rOBOPS YXKE O CBEAEHUAX, KacatoLlimxcs
KMIMEHTOB M T.M. TO BeAeT K [OMOMHUTENbHLIM 3aTpaTtam BPeMeHU
HOBbIX COTPY/HMKOB Ha «BXOX/EHME» B KypC [eNia U NOBbILIaeT BEPO-
ATHOCTb BO3HUKHOBEHUS OLUNOOK.

5. ObecneyeHa Nn 3awWwmMTa UHTENNEKTYaIbHOW COOCTBEHHOCTH
OUPMbl 1 ee KNNEHTOB?

6. VimeeT N1 rpmMa YeTKUIA anropuTm AeicTBUIA B KPUTUYECKON
CUTyauum, Hanpumep B Ciyyae c60eB B paboTe KOMMbIOTEPHBIX CeTel
NN BUPYCHOW aTakn?

7. COOTBETCTBYeT /i1 Croco6 paboTbl MHPOPMALMOHHBIX CUCTEM
obwmm 3agadam hmpmbl? (Ecnmn nepeg pUPMOiR CTOUT 3agadva UMeTb
06LLMIA LLeHTP YNpaB/eHNs AeHEXHbIMIU NOTOKaMW, a yYeTHbIe CUCTe-
Mbl, YCTAHOB/NIEHHbIE B Pa3HbIX (nnnanax, He CBA3aHbl MeXay co6oi,
TO MOCTaB/IeHHaa 3ajaya He Oy[eT peLleHa.)

182



TOuHO onpeaennTb BO3MOXHbINA yLepd oT 60nbLUNHCTBA ['T-prUCcKoB
[,0BOJIbHO CNOXHO, HO NPUMEPHO OLLEHUTb MX BMOJIHE BO3MOXHO.

Kak nokasbiBaeT OnbIT MHOTMX POCCUACKUX KOMNaHWiA, Hanbonee
yCneLwHble cTpaTerny npegynpexaeHuns 1T-puckos 6asnpytoTcs Ha
TPeX OCHOBHbIX MpaBunax.

Bo-nepBbIX, 4OCTYN COTPYAHWUKOB K MH(OPMaLMOHHBIM CUCTEMaM
Y AOKYMEHTaM MpeLnpuATUS LO/MKEH ObiTb pas/iyeH B 3aBUCMMOCTU
OT B@XHOCTU U KOH(PUAEHUNATbHOCTN COZepXKaHUa AoKyMeHTa. Bo-
BTOPbIX, HEO6XOAMMO KOHTPO/IMPOBATb AOCTYN K MH(opMaLum 1 obe-
cneymBaTh 3aWUTYy YA3BUMbIX MECT MH(OPMALUOHHbBIX CUCTEM.
B-TpeTbUX, MHPOPMaLMOHHbIE CUCTEMbI, OT KOTOPbIX HAMpPAMYHO 3a-
BUCUT [eATe/IbHOCTb MPeanpuaTus (CTpaTermyeckn BaxHble KaHasibl
CBSI31, apXMBbl JOKYMEHTOB, KOMMbIOTEPHAS CETb), AO/MKHbI paboTaTb
6ecnepeboitHO gaxe B cny4vae KPU3UCHOM CUTYaLUN.

Kak obecneuntb NnpueMnemMblii ypoBeHb 6€30NacHOCTM /i CUCTEM
KOPMopaTUBHOIO YPOBHA?

3awmTta nHopmauny —3ato obecneyeHe HernpepbIBHOCTU BHY-
TPEHHMX 6U3Hec-npoLeccoB M 6e30MacHOCTM 06MeHa AaHHbIMU C
KNMEeHTaM1 Npu UCMob30BaHUN MHOPMaLMOHHBIX cucTem. Ha cny-
Yaii BO3HMKHOBEHMS Ype3BblUaiiHbIX CUTYaLNA, TaKUX KaK aTaku Ha
OCHOBHOI cepBep M cbou B ero paboTe, XKypHan TpaH3akumin (T.e.
nepeyeHb onepawuii, MPOM3BOLUMbIX B CUCTEME) NEPUOANYECKN LON-
YXEH KOMMPOBaTbCA Ha pe3epBHbIV CepBep, HaxXoAALWMIACS B APYrom
nomMeweHnmn. Mpu Takoi opraHM3aunum MakcumasbHblli 06bEM WH-
(hopmaLmm, KOTOPbIA MOXeT OblTb NOTEPSAH, — 3TO AaHHbIE 3a Mo-
cnefHuUiA yac paboTbl. Ana foCcTyna KAMEHTOB K JaHHbIM Yepe3 CeTu
06LLero nNosib3oBaHUA, Hanpumep VIHTEpHET, BblAeNAETCA OTAE/bHbIN
cepeep. Ha Hero KonmpytTCs faHHble C OCHOBHOMO CepBepa, Tak UYTo
[aXe ec/in HeT BO3MOXHOCTM OTPasuTb aTaky B3/IOMLLMKOB, OHU He
nosilyyat 4OCTyna K BHYTPEHHEN MHpopMaLMm KOMNaHUK, a Takxke K
3/IEKTPOHHbIM apX1BaM, KOTOPbIE XPaHATCA Ha HOCUTENAX, He UMeto-
WMX BbIXxoAa B MIHTepHeT. [oCTyn KNAMEHTOB K AaHHbIM JO/MKEH ObITb
o6ecrneyeH pa3IMYHbIMU CTENEHAMM 3aLNUThI, KOTOPbIE rapaHTUPYHOT
KOH(PUAEHLMaNbHOCTb U AOCTOBEPHOCTb MepefaBaemMol MH(opMa-
uum.

K IT-puckaMm OTHOCAT NOTEPH0 JaHHbIX M3-3a 605 B paboTe UH-
(hOPMALMOHHBIX CUCTEM, XULLEHVE UH(hOPMaLMK, a TaKxkKe rnepegady
MHpOopMaunnN TPeTbUM NuuaM COTpyaHUKamu npeanpuatus. PaboTta
No MUHUMM3ALUMN TAKUX PUCKOB [E/IUTCA Ha OpraHu3aluoHHY U
TEXHUYECKYIO.

OpraHu3aumoHHaa paboTa cBA3aHa C OrpaHMyYeHUeM AocTyna K
AaHHbIM. [1n4 3TOro Bca MHopmaums KnaccuuumpyeTcs Ha obLe-
[OCTYMHYH, A4N18 CMY>Xe6HOro nonb3oBaHWA U CEKpPeTHYH. Kpome Toro,
cogepxaHvie MHHMOPMaLNOHHbLIX NOTOKOB MOXHO pasfe/inTb no Ha-
3HAYeHuIo:
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—[aHHble, KOTOpble LMPKYAUPYHOT BHYTpY paboyeid rpynnsl (Mo
onpeaenieHHOMY MPOEKTY);

—/laHHble, NpeaHasHavYeHHbIe 419 UCNONHUTENEN 1 PyKOBOAWTENEN
nogpasgeneHunii (3apaboTHas nnata, MHAMBUAYasIbHbIE 3a4a4un u
T.N.);

—/laHHble ANA PYKOBOAWTENEN NoApa3AeneHniA 1 TOM-MeHeKMeHTa
(nnaHbl CTPaTErmyeckoro pasBuTuUS).

B nTore nony4yaetca matpuua MHPOPMaLMOHHbIX NMOTOKOB, KaX-
AOMY YPOBHIO KOTOPOI COOTBETCTBYET OMNpefeNneHHbI ypOBEHb A0-
cTyna.

Pa3paboTKOV pernameHTOB, Kacalowmxcad MHPOPMaLMOHHON
6e30MacHOCTK, 3aHUMaeTCs crneunanbHblil otaen. OCHOBbIBaACH Ha
3TUX pernaMeHTax, Kaxaplil pyKoBogUTE b NOAPa3ae/ieHns popmupy-
eT 4115 CBOUX COTPYLHUKOB [O/DKHOCTHbIE MHCTPYKLMW WU Ha3Ha4aeT
OTBETCTBEHHbIX 3a CO6MOAeHE NHPOPMaLMOHHON 6e30MacHOCTU B
pamkax CBOero nogpasgeneHus.

TexHn4yeckasdA paboTa no obecrneyeHN0 UHPOPMaLMOHHON 6e3-
0MacHOCTY 3aKNoYaeTca B y6/1MpoBaHUM BaXKHbIX (YHKLMWIA, OT KO-
TOPbIX 3aBUCAT COXPAHHOCTb U LE/IOCTHOCTb MH(OPMaLMK, a Takxe
HenpepbIBHOCTb paboTbl KOMNaHUK (HanpumMep, yCTaHOBKa 3aMacHbIX
CepBepoB, CUCTEM Pe3epBHOI0 KONMPoBaHus). YTo6bl MUHUMU3NPO-
BaTb PUCK COOEB, HYXXHO MCMOJIb30BATb TO/IbKO TEXHUKY OT HafeXHbIX
Npoun3BoANTENein. 3aTpaTbl HA Hee OKyMnatTCs, TakK KakK ybbITOK OT
NMPOCTOA MH(POPMALMOHHBIX CUCTEM B TeYeHME HECKO/IbKMX 4acoB
MHOTOKPaTHO NPeBbLICUT UX CTOMMOCTb, & NOTEPS MH(hOPMaLLU MOXET
BOOOLLEe Napann3oBaTb paboTy NpeAnpuATuUS.

ObecneyeHne NHPOPMALMOHHON 6e30NMacHOCTM —3TO, B NEPBYHO
oyepesb, BONPOC 3PPEKTUBHOCTU 3aTpayeHHbIX CPeACTB, MO3ITOMY
pacxofbl Ha 3aWuTy He AO/MKHbI NpeBblaTtb CyMMbl BO3MOXHOIO
yulep6a.

MockoibKy Nto6ble pacxofbl Ha NpeAoTBpaLLeHe PUCKOB AO/HKHbI
6bITb 060CHOBaHbI, HE0OX0AMMO 0653aTe/IbHO paccYMTbIBaTb UX 3KO-
HOMUYECKYHO 3(D(PEKTUBHOCTb.

[nsa obecneyeHns HeoOX0AMMONA 3awmTbl OT IT-PUCKOB U KOHTPO-
N5 6e30MacHOCTM MOXHO NPOBECTU ClefyHoLLMe MePONPUATUA.

1 OnpefennTb Kpyr AL, OTBEYarOLWMX 3a MHPOPMaLNOHHYIO
6e30MacHOCTb, CO34aTb HOPMAaTUBHbIE JOKYMEHTbI, B KOTOPbIX OyayT
onucaHbl AeACTBUA NepcoHasia KOMMaHUK, Harpas/ieHHbIe Ha MpesoT-
BpaLyeHve IT-puckoB, a Takke 06ecneynTb pe3epBHbIe MOLLHOCTU ANs
paboTbl B KPUTMUECKON CUTYaLMK.

2. PaspaboTaTb eAuHble cTaHAaPTbl MH(OPMAaLMOHHbLIX CUCTEM B
paMKax opraHusauuu, T.e. NepeTn K eAVHbIM OTYETHbIM (hopmam, a
TaKXXe efuHbIM NpaBuiaM pacyeTa nokasaresnei, KoTopble 6yayT npu-
MEHSATbLCA BO BCEX NPOrpaMMHbIX MPOAYKTaX KOMMaHWK, UCMOJb3yeMblX
ANs 3TOl Lenu.
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3. KnaccugpuumnposaTb AaHHble M0 CTENeHU KOHPUAEHLNAIbHOCTH
M pasrpaHMynTb Npaea JoCTyna K HAM.

4. CnefnTb 3a TeM, 4TOObI /ll0ObIE JOKYMEHTbI, 0bpalaroLymecs
BHYTPU OpraHusauuun, co3faBaincb C MOMOLLbIO CUCTEM, LieHTpanun-
30BaHHO YCTaHOBJ/IEHHbIX HAa KOMMbIOTepax. Y CTaHOBKa 06bIX ApYrinx
nporpaMmM fo/mKHa OblTb CaHKLMOHMPOBaHa, MHayYe PUCK CO0eB U
BMPYCHbIX aTaK pe3ko BO3pacTer.

5. BHefpuTb CpefcTBa KOHTPO/S, NMO3BONAIOLLNE OTC/IEXMBATL CO-
CTOSIHVE BCEX KOPMOPaTUBHbIX CUCTEM: B C/ly4ae HeCaHKLMOHMPOBaH-
HOro A0CTyna CUCTeMa AO/MDKHA UM aBTOMATUYeCKM 3anpeLlaTth BXOS,
WAN CUTHaNN3MpPoBaTb 06 0NACHOCTM, YTOObI NEPCOHAN MOT NPUHATD
mepbl.

MOMMMO nepeymncrieHHbIX Mep HeO6X0AMMO MOLIOTOBUTLCA K MO-
CNeLCTBMAM BO3MOXHbIX KPU3UCHbBIX CUTYyauWil 1 onucaTb LeicTBus
KOMMaHuu No BbIXOAY M3 Kpusmuca. [ns aToro cregyet:

—nNpoaHann3npoBaThb CLeHapum NMPOHUKHOBEHUSA MOCTOPOHHMX
NINL, NN HE UMEIOLLMX COOTBETCTBYHOLLMX MOIHOMOYUNIA COTPYLHUKOB
KOMMaHUN BO BHYTPEHHIOK MHMOPMALNOHHYIO CeTb, a Takxe Mpo-
BECTM y4ebOHble MEPONPUATUA C Lie/blo 0TPabOTKM MOAENN MOBeAEHNS
COTPYZAHMWKOB, OTBETCTBEHHbIX 32 MH(POPMaLMOHHYO 6€30MacHOCTb,
B KPU3UCHbIX CUTYaLMsX;

—pa3paboTaTb BapnaHTbl peLleHns nNpobnem, CBA3aHHbIX C Kagpa-
MW, BK/IHOYAs YXOA M3 KOMMaHWMW KKYEBbIX COTPYAHUKOB, Hanpumep
COCTaBMUTb U 03HAKOMWUTbL MepCcOoHan C MJaHOM MPeeMCTBEHHOCTH
ynpaBieHNs Ha NpegnpusTum;

—T10ArOTOBMTb 3anacHble NHPOPMALMOHHbIE MOLLHOCTU (CepBepbl,
KOMMbIOTEPbI), & TaKXKe pe3epBHbIe IMHUW CBS3N.

B 3ak/itoueHme 0TMETUM, YTO pa3paboTka 1 peannsaums NOANTUKN
no MUHUMK3aLMK IT-pUCKOB He MPUHECET NOJb3bl, EC/IN PEKOMEH-
JyeMble CTaHAapTbl U NpaBuia HEBEPHO UCMOMb3YHOTCA, Hanpumep
eCNN COTPYLAHUKMN He 06y4YeHbl UX NMPUMEHEHUIO U He MOHMMAKT MX
BaXKHOCTW. [No3Tomy paboTa rno obecrneyeHunto IT-6e30MacHOCTM JOK-
Ha OblTb KOMMNEKCHOW 1 NPOAYMaHHOW.

5.9. OKoHOMMYecKasa 3aPPEeKTUBHOCTb
MHPOPMALNOHHBIX CUCTEM

B HacTosLee BpeMst YpoBeHb 3aTpaT Ha MH(OPMaLMOHHbIE TEXHO-
NOTVN NPeanpUATS NPUGAMKAETCS, a UHOTAA W NPEBbILLAET YPOBEHb
WHBECTULMIA B APYrne NMPOM3BOACTBEHHbIE MPOLIECCHI, BMECTE B3ATbIE,
MoaTomy o6ecrneyeHne onTUManbHOW CTOMMOCTM BefieHNst Gr3Heca Ha
OCHOBE MH(OPMALMOHHbIX CUCTEM CTAHOBUTCS OAHOM M3 OCHOBHbIX
3afa4 NofAepXXaHns TpebyemMoro YpoBHsS KOHKYPEHTOCMOCO6HOCTU
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opraHusauum Ha pbiHke. Mpouecc oueHkn ctommoctn UC asnsetcs
BeCbMa CNOXKHOW 3aaayeit. OH HauMHaeTCs Ha CTaauu aHanm3a Tpe6o-
BaHWI K MHPOPMALMOHHON CMCTEME U NPOAOMKAETCS AAXKE Ha Tane
peanusaunn. CyLlecTByeT MHOXECTBO NOAXOAO0B K PeLLeHunto 3Tol 3a-
[a4n, HO [0 CUX MOP He CYLIeCTByeT YHMBEPCA/IbHOW METOAUKM, fa-
toLLel rapaHTUPOBaHHbIV pe3y/bTart.

B cnoxmBLumxcs ycnoBusx npobaema OUueHKN 3PHeKTUBHOCTH
BIOXKeHWIA B C cTaHOBMTCA Ype3BblvaliHO akTyanbHON. Kakol fomk-
Ha cTaTb KoprnopaTvBHas MH(oOpMaLnoHHas cuctema? Kakue nHae-
cTUUMN TpebyroTcs AN1A ee co3faHua 1 conpoBoXaeHna? Kak o6o-
CHOBaTb HEOOXOAMMOCTb UHBECTULMIA B UHPOPMALMOHHbIE TEXHO/O-
rmn? Kak obutbca pasyMHOro COOTHOLLIEHUS MeXAY pasmMepaMm 3TUx
WNHBECTULIMIA 1 TOW BbIFOOW, KOTOPAas MOXET ObITb NMOMYyYeHa OT MC-
NMONb30BaHNSA NH(OPMALMOHHBIX CUCTEM? B 3TOI rnase Mbl MocTapa-
emcs OTBETUTb Ha 3TV BOMPOCHI.

S (eKTUBHOCTb CUCTEMbI — 3TO CTerneHb COOTBETCTBUA CBOEMY
HasHayeHMt0. OLUeHKa 3KOHOMUYECKON 3PPEKTUBHOCTM OCHOBAHA Ha
COMOCTaBNEeHUN 3aTpaT U Pe3yNbTaToB, BbIPAXEHHbIX B AEHEXHON
(hopme. OCHOBHbIM Tpe60BaHMEM K 3KOHOMUYECKON 3PPEKTUBHOCTM
ABNseTcA TpeboBaHme, 4YTOObI pe3ynbTaTbl MPEBOCXOAWUN 3aTPaThl 1
COOTHOLUEHME pe3y/bTaToB W 3aTpaT COOTBETCTBOBA/NO Tpebyemoi
peHTabenbHOCTH.

B HacTosLee Bpems BbIAENAIOT CeAytoLLime NoKasaTeim 3KOHOMU-
4eCKOMN 3(h(PeKTUBHOCTN BHELPEHNS NPOrpaMMHbIX NMPOEKTOB:

—BHYTpeHHAs HopMa goxopa (IRR —Internal Rate of Return);

—uncTas npusegeHHas ctoumoctb (NVP —Net Present Value);

—Cpok okynaemoctn (PB — Payback Period);

—COBOKYMNHas ctoumocTb BnageHusi (TCO —Total Cost of Owner-
ship);

—Hopwma Bo3Bpata nHeectuumii (ROl —Return of Investment);

—LEHHOCTb BO3MOXHOCTel Ans 6usHeca (TVO — Total Value of
Opportunity).

3ayacTyto opraHu3auumn yunTbiBatoT TONbKO MpsiMble 3aTpaTbl Ha
npruobpeTeHrie NPOrpaMmMHOro o6ecreyeHuns, B TO BPeMSA KakK KOCBEH-
Hble 3aTpaTbl, CBA3aHHbIE C CONPOBOXXAEHNEM U MOLAEP>KKOA (06HOB-
NEHe 1 Mp.), Kak NpaBuso, He YYUTbIBAKOTCS.

3apy6exKHbIiA ONbIT pelleHns 3afad OLeHKN 3PEKTUBHOCTU UH-
BecTuunii B C nokasbiBaeT, YTO O4HUM M3 Hanbonee LWMPOKO pac-
NPOCTPaHEHHbIX METOAO0B ABMIAETCA NPUMEHEHNE KOHLEMNUNN OLEHKN
CoBokynHoin CTtoumocTy BnageHns MHPOpMaLMOHHbIX TEXHONOT WA
(Total Cost of Ownership —TCO). Mog TCO NoHUMAETCS CyMMa BCex
3aTpar Ha BHeApeHue n obecreyeHre PyHKLMOHNPOBaAHWA MH(OPMa-
LMOHHBIX CUCTEM BMJIOTb O MOMEHTA BbIBOAA €e U3 3KCMyaTayuu.
CyLLecTBYeT Be OCHOBHbIe Mogenn pacyeta COBOKYMNHON CTOMMOCTM
BnafeHua: KoHuenuusa, npepnoxeHHaa Gartner Group, v pesynbtaT
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COBMECTHbIX ycuinin Microsoft n Interpose. Mo MeToAMKe NPeLnoXeH-
Holi Gartner, BCe 3aTpaTbl AeNIATCA HA (PMKCUPOBAHHbIE N TEKYLLMe.

PUVKCUPOBaHHbIe 3aTpPaThbl NPOM3BOAATCA OAMH pa3 Ha 3Tane
BHeZApeHUa cucteMbl. K HUM OTHOCAT CTOMMOCTb pa3paboTKu U BHe-
LPeHns NPoeKTa, NnepBoHavaibHble 3aKyMNKW He06X0AUMOro 4/ BHe-
ApeHns NC annapaTHOro 1 NporpaMMHOro obecneyveHus, npusneye-
HMe BHELIHNX KOHCY/IbTAHTOB.

TekyLe 3aTpaThbl —pacxofbl, obecneymsarome PyHKLNOHN-
poOBaHMe CMCTEMbI. JTO Te 3aTpaTtbl, KOTOpPble TPeBYOTCS NOCTOSHHO,
noka cmctema pabotaet. K HUM OTHOCATCSA:

—O06HOBNEHNE N MOAEPHU3ALMSA CUCTEMDI;

—ynpaBfeHne CUCTEMON B LLENOM —aMUHUCTPMpPOBaHMeE, 00yye-
HVe agMUHUCTPaLMM N KOHEeYHbIX Mosib30BaTeNel, 3apaboTHas nnarta
nepcoHana, NpMBEYEHNE BHELLHNX PeCypCOB;

—«aKTMBHOCTb MO/b30BaTENS» — A0Pab0TKa NPOrpamMmMHOro obe-
crneyeHusl, JOMNOMHUTE/NbHbIE HACTPOMKM NPOrPaMMHOr0 06ecneyeHus,
paboTa ¢ AaHHbIMW, NOCNEACTBNSA HEKOMMETEHTHbIX AeACTBUIA MONb-
3oBarens.

Kasanocb 6bl BCe MPOCTO —HYXHO TONbKO NOACYMTATH 3aTpaThbl Mo
Ka)KA0M 13 BbllenepeyncieHHbIX cTateid. Ho Ha camoM fene He Bce
pacxogbl Nerko MoACYUTaTb — 3HaUYUTE/IbHAA UX YacTb He TONbKO He
3aKfafblBaeTca 3apaHee, HO M HUrge He yumtbiBaetca. Npuyem 75 %
3aTpart, Bxogdawmx B coctaB TCO, 06ycnoBfieHbl nNpobiemMaMm KOHeu-
HbIX nonb3oBatenein. B mogenn TCO, paspaboTaHHoi Microsoft u
Interpose, yunTbiBatOTCA Kak pa3 aTu 3atpatbl. COrnacHo Ux MeToau-
KW 3aTpaTbl AeNATcs Ha NPAMbIE U KOCBEHHbIE.

COBOKyMHasi CTOMMOCTb BNafileHNst MOXXHO NOACUHUTATb MO NPOCTONA

thopmyne
TCO = lNMp + Kc,

rae MNp —npamble 3aTpartbl; KC —KOCBEHHbIE 3aTpaThl.

Mpsamble 3aTpaTbl NpeAycMaTpyBaloTCa OLOAKETOM U MAaHUPYHOT-
€S, KOCBEHHbIe 3aTpaThbl COCTaBAAT 60nee 50 % cpeAHNX PacxXo/oB,
OHW He NoAjarTcA NAaHMPOBAHMIO U YacTo BOOGLLE He PerucTpu-
pytoTcs. K HUM OTHOCSTCA Npexje BCero nonb3oBaTe/ibCKue 3aTpathbl
(HehopmanbHOe 00ydeHMe, NepcoHanbHas NOALEPXKKa, OLNOKN U
npocyeTbl) U NPOCTOM U3-3a BbIXOAa 060pyAOBaHMA U3 CTPOS WU
NaHOBbIX NPOMUIAKTUYECKUX OCTAaHOBOK. YacTo KOCBEHHble 3a-
TpaTbl CBA3aHbI C HefocTaTkaMu B paboTe MHHDOPMALMOHHBLIX CUCTEM,
B TOM yuche:

—noTepy BPEMEHW COTPYAHMKOB Ha CamMOObOYyYeHMe 1 HaCTPOIKY
cucTem;

—T10Tepyn BpemMeHN COTPYLHUKOB Ha MOMbITKN PeLleHns TeEXHUYe-
CKMX Npo6sieM ¢ MHHOPMALMOHHBIMY CUCTEMAMU CBOUMW CUNaMK, B
06x0[, CNY>KObl TEXHUYECKOIN NOALEPXKKMN;
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—110Tepyn BPEMEHW COTPYAHUKOB Ha MOMOLLb KOJI/IeraM B peLLeHmnm
BOMPOCOB MOAAEPKKM UHPOPMALMOHHbLIX CUCTEM;

—noTepn (peasibHble WM BO3MOXXHbIE) MPeanpuaTUs ot cboes B
paboTe IT-cuCTEMbI, KOrAa CUCTEMbI CTAHOBATCA HEAOCTYMHbLIMU, UYTO
B/IMSET HEMOCPeLCTBEHHO Ha KOHEYHbIX MO/Ib30BaTeNeN.

TCO sBnsieTCA KNOYEBbIM KOTMYECTBEHHLIM NOKa3aTenemM agek-
TUBHOCTM MPOLLECCOB aBTOMAaTU3aLMN KOMNaHUK, Tak Kak no3sonset
OLLEHUTb COBOKYMHbIE 3aTpaTbl Ha UHOPMaLNOHHbIE TEXHONOTUN
(o6opyaoBaHMe, MHCTPYMEHTa/IbHble CPeAcTBa MPOrpaMmmHoro obe-
CMeyeHmns, NpPoLecchl CONPOBOXAEHUSA NHDOPMALMOHHBIX CUCTEM, a
TaKXXe [eNCTBUA KOHEYHbIX NONb30BaTeNeit), aHaInM3npoBaTh UX U CO-
OTBETCTBEHHO YnpaBnsTh IT-3aTpatamm (6HOMKETOM) ANS AOCTVKEHNS
HannyuLleid oTaaum OT MHOPMAaLMOHHON CUCTEMbI B OpraHu3auum.
TCO npeactaBnseT cob60i He NPOCTO OTAENbHbIA UHTErpanbHbIA No-
KasaTe/lb, HO Le/lyl0 cUCTeMy nokasaTesieil, COOTBETCTBYIOWMX pas-
NNYHBIM CTaTbM PacXofoB.

[na KONnyecTBEHHOrO aHanm3a NCNob3yTCA creymanbHble Npo-
rpaMMHble cpeacTtBa Tuna «TCO Manager». Cam no cebe pacyeT He
C/IOXKEH M (PaKTNUECKMN peasi3yeTcs Ha YPOBHE 3/IEKTPOHHbIX Tab/uL,.
BonblWwyt LEHHOCTb MMEET BO3MOXHOCTb CPaBHEHMS pe3ynbTaToB
TCO pgnsa KOHKPETHOW opraHu3auuy ¢ npeacTaBuTeNbHON 6a3oi,
CO34aHHOM NO pe3y/ibTaTaM aHanu3a nokasaTenei B Apyrnx Komna-
HUAX aHanornyHoro npogund. Gartner BefleT 06LWINPHYIO 6a3y AaH-
HbIX K/IMEHTOB NO M3MepeHUto nokasateneid TCO and pasnuyHbIX
NHAYCTPUIA U XapaKTepa BblYMCNTENbHON cpeabl. CpaBHEHME MOXET
NMPOU3BOAMTLCS KaK CO CPefHMMU MoKa3aTensMu no BblGpaHHOM
rpynne aHanorMyHbiX KOMMNaHui, Tak ¥ C «IyywMmn B Fpynne».
CpefH1e 1 nyyLlmMe noKasaTen pacCUnTbIBAOTCA U OTCNEXMBAKOTCS
akcnepTamm Gartner N0 MHOrUM MpeAnpUATUAM pasnYHbIX OTpac-
nen, Tak 4yto 6as3a 3TMX MoKasaTesieil NepuoanYeckn o6HOBNSETCS.
Bo3MoXeH Takke aHanu3 Tuna «4To OYAeT, ecnv», KOTOPbIA NO3BO-
NSeT CMOAEeNMpoBaTbh BO3MOXHOE B/IMAHME MNAHUPYEMbIX peLleHUi
B 061aCTN apXMTEKTypbl —Hanpumep, N0 KOHCONMAAL N CEPBEPOB,
Ha nokasartens TCO.

BaXHbIi acMeKT 3aK/t04aeTcs eule u B TOM, YTO KOCBEHHbIE 3a-
TpaTbl ABNSOTCA OTPAXEHNEM TOr0, HAaCKO/IbKO 3(h(DEKTUBHO OCYLLECT-
BNsETCA ynpaBneHne MHHOPMaLMOHHbIMKU cucTemMammn. Yem addek-
TuBHee IT-cny6a obecneunBaeT ynpaeneHne 1T-UHPPACTPYKTYpOW
N cMcTemMamu, TEM MeHbLUe KOCBEHHbIE 3aTpaTbl, CBSi3aHHbIE C MPo-
CTOEM CUCTEM W/IN MOTEPSIMU BPEMEHMN KOHEUHbIX MO/Ib30BaTeNlein Ha
pewleHne Npobaem n NoayveHne NOMOLWM OT CBOUX Kosnner. Moatomy
HepasymMHas 3KOHOMWA Ha NPAMbIX 3aTpaTax MOXeT (PaKTUYecku npu-
BECTM TO/IbKO K IMLUHUM KOCBEHHbIM pacxofam W, Kak CreActsue, K
NIMWHUM pacxogam Ans opraHu3aummn B LEMOM.

MpsMble 3aTpaTbl BKNOYAKOT B Ce6s CreaytoLlme cTaTbi:
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—3aTpaTbl Ha annapaTHoe 1 NPorpaMMHOe 0becrneyeHne: MoKynka,
aMopTM3aLUMOHHbIe OTYUCNEHNSA U TpaTbl HA 06HOBNEHWe 060pya0Ba-
HWA, 3aMacHble YacTu 1 pacXoAHble MaTepuasbl, PacxXoAbl Ha NOKYMKY
1 06HOB/IEHNE NPOrPaMMHOro obecneyeHus (CepBePHbIE U KIIMEHTCKME
OrepaunoHHbIe CUCTEMBI, ODUCHBIE NMPUOXEHWS, TNLLEH3UN Ha 6a3bl
[AaHHbIX U CUCTEMbI 3/1IEKTPOHHOM MOYTbl U KONNIEKTUBHOW paboTsl,
nporpamMMHoe obecneyeHune 415 ynpasneHus IT-UHPPacTpyKTypoin u
NPUNOXKEHUAMN);

—3aTpaTbl Ha YrpaB/ieHne 1 NOALEPXKKY: 3aTpaTbl Ha BHYTPEHHWI
1 BHELLHWIA NepcoHan, KOTOpbIid 06ecreymBaeT TEXHUYECKYHO NOALEPXK-
Ky, BCE BOMPOCHI, CBA3aHHbIE C MNaHUPOBaHWEM W YMPaB/eHNEM UH-
(hpacTpyKTypoin (CepBepaMmn 1 HACTOMbHBIMW KOMMNbOTEPAMU, CETAMM,
NPUKNagHLIMY CUCTEMAMK, CUCTEMaMU XPaHEHUS JaHHbIX U T.4.);

—aAMUHUCTPATMBHbIE Pacxofbl: 3aTpaTbl HA BHYTPEHHWIA 1 BHELU-
HWIA NepcoHasl, KOTOPbIA 3aHMaeTCa agMUHUCTPATUBHBLIMU U (DUHAH-
COBbIMM BOMPOCaMMU, 3aKyNnKaMu, BbINOHAET KOHTPO/IbHbIE PYHKLUNN;
06y4eHue IT-nepcoHana, 06yyeHne KOHEYHbIX NO/b30BaTeNEN.

BaxxHO 06paTuTb BHMUMaHWe Ha T0, 4To TCO CyLLEeCTBEHHbIM 06-
pasoM 3aBUCUT OT 3PPEKTUBHOCTU YNpaBNeHNs UH(PaCTPYKTYpoOil
IT-cny>x60ii. 3TO 3HAYMTENBHO BANSET Ha 3KOHOMMIO OT Mepexoda Ha
60/1ee HOBble BEPCUM NPOrpaMMHOro obecrneyeHus.

Camy UH(OpMaLMOHHbIE CUCTEMbI SBAAKOTCA TONbKO OLHOM CO-
CTaBNAKOLLENA fesATeIbHOCTM KOMMaHWW, a NosyyeHne peasibHbIX npe-
NMYLLECTB 3aBUCUT OT CMOCOBHOCTU OopraHm3aunm aMeKTUBHO UX
NCMONb30BaTh.

B cocTaB TMNoBOro npoekTa no oueHke TCO BX0AsT Takune paboThl,
Kak:

—C60p 1 KOHCONMAAaUUs AaHHbIX NO 3aTpaTam Ha MHPOPMaLNOH-
Hble CUCTEMBbI;

—aHann3 3aTpar Ha UHPOPMaLMNOHHbIE CUCTEMDI;

—MO/eNnpoBaHne CUTyaunini MHPOPMaLMOHHOTO PasBUTUA KOM-
naHuu;

—pacyeT 3aTpaT 1 BbIrOf OT BHEeLPEHUSA TEXHUYECKUX CPeACTs;

—aHasnn3 Bo3BpaTa MHBECTULMNIA B MH(OPMALMOHHbIE CUCTEMBI W
NH(OPMALMOHHbIE TEXHOMOT UK,

—CpaBHeHue nokasartesnell UHPOPMALMOHHbBIX TEXHOMOTUIA opra-
HW3aLuy C NokasaTe/gMU aHa0rMYHbIX KOMNaHWA;

—OLleHKa paboTbl nepcoHasna cny>6sl MHPOPMaLMOHHbLIX TEXHO-
NOTNA;

—OLEeHKa B/INAHNA HOBbIX MH(OPMaLNOHHBIX TEXHONOTUIA Ha
[esaTeNIbHOCTb MepcoHana opraHn3aunuy B Lenom;

—pa3paboTKa pekomeHgauuii no ontummusaymm TCO.

Taknm 06pa3om, TCO BbICTyNaeT B KaY4ecTBe OAHOM0 M3 UHCTPY-
MEHTOB Npu Bbi6Ope MHMOPMaLUOHHON cUCTeMbl. B To e Bpems
CrefyeT yuYnTbiBaTh, 4TO 3Ta poSib TCO MOXET MEHATLCA B 3aBUCUMO-
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CTW OT U3MEHEHUS MUCCUN MH(DOPMALMOHHBIX CUCTEM B OpraH13aLunu.
Hanbonbinii Bec hakTopbl, cBA3aHHble ¢ TCO, OyayT MMETb B TOM
cflyyae, Korga MHpopmMaLumnoHHas cucTemMa paccmMaTpuBaeTCa Kak He-
obxofumas, HO He KpUTMYecKas COCTaBnsatoLLas NnoaLepXKu 6usHeca
opraHu3aunu, Takas e, Kak, Harnpumep, Oyxrantepus Uam xo3ssi-
CTBEHHaa cnyx6a. B 3TOM nnaHe pa3BuTME apXUTEKTYpPbl NH(OPMa-
LIMOHHBIX CUCTEM HanpaB/IEHO MPeXx/ae BCEro Ha cokpauieHune TCO.
BennunHa TCO MOXeT ObITb CHUXEHA 3a CYET TaKnX JakTopoB, Kak
YMeHbLUEHNEe agMUHUCTPATUBHbIX PacxXofoB, YBeNNYeHNe CKUAOK,
CBfI3aHHbIX C 06bemMamMy 3aKyrnokK, y/y4lleHne UCnosb3oBaHna 060-
PYZOBaHWA 1 MPOrpaMMHOro obecrneyeHmns 3a CYET KOHLEHTpaLmm
KBa/IMPULMPOBAHHbIX KapOB M MOBbILEHNA 006LWEelN HaLeXXHOCTK
cuctem. Kpome TOro, Hanmume ctaHAapTM30BaHHbIX KOH(UIypaLuii
CO3JaeT NPesnoCbINKU AN YCKOPEHUA peann3alm NpoeKTos.

B T0 >e BpeMsi Ha onpeAeneHHbIX aTanax pocta uav npeobpasosa-
HWIA B opraHun3sauny sennumHa TCO MOXeT N0 06bLEKTUBHLIM Npu-
YMHaM BeCbMa CWUJIbHO NpPeBbILWATL CPefHMe NoKasaTenm no oTpaciu.
B yacTHOCTW, nmepexof OT XaOTUYHOW K CTaHAAapPTHOW apXWUTeKType,
BEPOATHO, NOTPebyeT [0CTaTOYHO ANUTENIbHOTO «Mnepuoja cocylue-
CTBOBaHMWsA» CTapblX M HOBbIX CUCTEM, COMPOBOXAAIOLLErOCA YBEN-
YeHHbIMW NPAMbIMUN PacXofaMu U pUCKamu.

3(PheKTUBHOCTb BNOXEHUIA (BO3BpaT MHBeCcTUUMIA, ROI) — 3T0
nokasare/lb, XapakTepu3yHLLMiA BbIrOLY BHeAPeHWUA MH(DOPMaLMOHHO
cuctembl. OH paccUUTBLIBAETCA KaK OTHOLLEHWe AUCKOHTUPOBaHHbLIX
NOCTYNNEHWNA, OXMNAAEMbIX OT BHefpeHUs aaHHOW VC K HayanbHoW
CTOMMOCTMN MHBECTULNIA:

F01 = 3/,

roe 3 —athdeKT OT BHEAPEHMS, BbIPAXKEHHbIN B JEHEXHbIX efUHU-
uax; I —wuHBectTMLMn B MHPOPMALNOHHbIE CUCTEMBI.

Mogenbe ROI Takxe npuHaanexunt Gartner Group. [Ans OUEHKK
[OXO[HON YacTu, KaK NpaBuio, aHaM3npyroT Lenn 6usHeca, KoTopble
HY)XXHO JOCTWUYb NYTEM BHeLPEeHUs MPOrpaMmMHOro NpPoeKkTa uan npo-
ABMIEHUA KaKUX-TM60 HOBbIX MPOrpaMMHbIX MPOAYKTOB; UCMOMb3YIOT
n3MeprMble nokasaTtesnn busHeca, HanpuMep CoKpalleHne onepauu-
OHHbIX PacxofoB, MOALEPXKKY KOHKYPEHTOCNOCOOHOr0 COCTOSHMUA,
yNyulleHne BHYTPEHHEr0 KOHTPONA, U N0 HUM AenaroT OLeHKU 3-
(bekTa. B KayecTBe pacxXOAHOW YacTW yalle BCEro NMPUMEHAKT Noka-
3atens TCO.

KOHTpONbHbIE BOMPOCHI

1 Pa3bsicHWTe NOHATWE VH(OPMALMOHHON TEXHOMOMW YrpaB/EeHNS.
2. KakoBbl OT/INUMS UCTOPUYECKOTO Pa3BUTMS 3anafHbIX N OTEYECTBEH-
HbIX MHOPMALIMOHHBIX S3KOHOMUYECKVX CUCTEM?
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3. OxapakTepusyinte nokanbHole C, npuMeHseMble 415 aBTOMaTU3aLum
ynpaBneHns Ha npegnpuatuax. B yem cocToaT HegocTaTkn Takux NC?

4. YTto o3Ha4aeT NoNHOGYHKLMOHaNbHOCTb VC?

5. Kakue ypoBHW ynpaBneHWs CyLecTBYIOT Ha COBpPeMEeHHOM npej-
npuaTUn?

6. B uem 0CO6€HHOCTb CUCTEM MOLAEPXKKM MPUHATUA peLleHmnin?

7. Kakne maremMartmyeckme MeTofbl NPUMEHAIOT npu co3ganmm CIrrp?

8. OxapakTepusyiiTe BO3MOXHOCTU COBPEMEHHbIX WHTErpUpOBaHHbIX
KOPMopaTUBHbIX MHNOPMAaLMOHHBIX CUCTEM.

9. OxapakTepu3yiiTe Bo3amoxxHocTn NC knacca MRP.

10. OxapakTepu3ylite BoaMoxxHocTn NC knacca CRP.

11 HasoBuTe npevmMyLiecTsa cuctem MRP 1I.

12. B yem 3aksno4vaetca KoHuenuus ERP?

13, Kakue BONpOCbl COAEPXMWUT TecT AN OnpefesnieHns CTEreHn cooT-
BETCTBUA cuCTeM cTaHZapTty ERP?

14. OxapakTepu3yiiTe OCHOBHbIe TEXHOMOIMW, MCMONb3yeMble ANS pe-
LWeHWs 3a4a4 NOAAEPXKKN MPUHATUA YNpaBieHYeCKNX peLleHnii.

15. OnuwwnTe MoAeNb MHOFOMEPHbLIX Ky6O0B, Niexallyto B ocHoBe OLAP-
TEXHONOrnu.

16. Kakue OCHOBHble TWMbl 3aKOHOMEPHOCTEW MOXHO BbISBUTb C MO-
MOLLIbIO CUCTEM MHTENSIEKTYaNbHOr0 aHannsa faHHbIX?

17. Ha30BUTe MpeumylLLecTBa U HeJOCTAaTKU MPOLECCHOro M (MYHKLMO-
HanbHoro BHegpeHus NC.

18. HazoBuTe Npobnembl, BO3HMKatoLWMe npu BHeapeHun VICY Ha npea-
NPUATUAX, N NYTN UX PELLEHNUS.

19. HaszoBuTe BUAbl UHPOPMALMOHHBIX PUCKOB M CNOCOBLI UX MUHUMK-

20. Ha yem ocHOBaHa OLleHKa 3KOHOMUYECKO apheKTUBHOCTU?

21. Y10 noHmmatoT nog TCO?

22. YT0 npepfcTaBnsatoT co60 (PUKCMpOBaHHbIE 3aTpaThl?

23. UTo oTHOCUTCA K TeKyLLMM 3aTparam?

24. Mo Kakoli hopmyne nogcunTbiBloT CoBOKynHyt0 CToumocTb Bnage-

25. YT0 npefcTaBnaoT coboli npsamMble 3aTpathl?

26. 13 4yero coCToAT KOCBEHHbIE 3aTpaThl?

27. Kakne paboTbl BXOAAT B COCTaB TMMNOBOr0 NpoekTa no oueHke TCO?
28. Kak paccuntbiBaetca ROI?



CNOBAPb TEPMWHOB

AbcTparnpoBaHue (abcTpakums) — BK/IKOYEHME B MOAENb TOMbKO TeX
acrnekToB MPOEKTUPYEMOI CUCTEMbI, KOTOpble MMEKT HemnocpeaCcTBEHHOE
OTHOLUEHWE K BbIMOJIHEHWNIO CUCTEMOW CBOUX (DYHKLWIA UM CBOErO LieNeBo-
ro npegHasHayeHms.

AgmuHucTpatop Bl —cneunannct, UMeEKOLWWiA NnpeacTaBneHne 06 nH-
(hOpMaLMOHHbLIX NOTPEBHOCTAX KOHEYHbIX MONb30BaTENEe M OTBeYatoLLWiA
3a onpegeneHue, 3arpysky, 3awmTy u spdpekTuBHocTb bA.

ACMeKT —T0ou4Ka 3peHNs Ha 06BEKT KnaccuurKkaLlmmn, KOTopbIi XapakTe-
PV3yeTCs OAHUM WU HECKONbKUMY MPU3HAKaMu.

Basza gaHHbIX (B[) — MMeHOBaHHasi COBOKYMHOCTb CTPYKTYPMPOBaH-
HbIX, OPraHM30BaHHbIX AaHHbIX, 0TO6paXaroLas COCTOSAHNE 0OBEKTOB U UX
OTHOLUEHWIA B ONpejeneHHol NpeamMeTHON obnactu.

Basa 3HaHuin (B3) — MMeHOBaHHAs COBOKYMHOCTb OPraHn30BaHHbIX
[AaHHbIX W 3HaHW/ B OMpefeneHHOW MNpeAMETHOR 06/1acTM U NOrMyecKue
npasuia MaHUMyIMPOBaHWA UMMW 415 MOTYYEHNST HEOOXOAUMbIX, B TOM YKC-
Ne HOBbIX, 3HaHWA.

BasoBoe nporpamMmMHoe obecrneyveHVe — MWUHMMabHLIA Habop npo-
rpaMMHBbIX CPeACTB, 06ecneynBatoLLMx paboTy KOMMbIOTepa (OnepaLnoHHbIe
CUCTEMBI).

BaHK gaHHbIX (BHM) — cucTeMa cneunanbHO OpPraHU30BaHHbIX AaH-
HbIX, MPOrPaMMHbIX, A3bIKOBbIX, OPraHW3aLMOHHbIX Y TEXHUYECKUX CPEACTB,
npefHa3HauyeHHbIX 41 LEeHTPasIM30BaHHOr0 HaKOMAEHNS U KOMIEKTUBHOIO
MHOTOL,e/IEBOr0 MCMO/b30BaHNA AaHHbIX.

BesonacHocTb C — cBOICTBO, 3ak/touaroleecs B CNOCOGHOCTU Cu-
CTemMbl 06ecneynTb KOH(MUAEHUMANbHOCTb W LENOCTHOCTb WHGopMauuu,
T.€. 3aWMTY MH(OPMALUN OT HECAaHKLMOHUPOBAHHOIO JOCTYNa.

Bu3Hec-nNpouecc — 3TO0 COBOKYMHOCTb B3aMMOCBSI3aHHbIX [eACTBUI
WAn onepauuii, KOTopble UCMO/b3YIOT Pecypcbl MPpeanpuaTus A4ns cosga-
HUA MW NONYYeHns NpoayKummn (paboT, ycnyr), Heo6XoANMO NoTpebuTe-
nio.

BosspaT mHBecTMumnii (ROl — Return of Investment) — nokasaTtens,
XapaKTepusytoLWmin BbIro4y NPOrpaMmMHOro MNpoekTa, PaccUnTbIBaeTCca Kak
OTHOLLUEHWNE LUCKOHTMPOBAHHbLIX MOCTYMNIEHUA, OXMAEMBIX OT BHELPEHUS
JAHHON MH(OPMALMOHHON CUCTEMbI K HaYaslbHOM CTOMMOCTU UHBECTULLWIA.

MMNepTEKCT — 0ObIYHbIA TEKCT, KOTOPbIV COAEPXUT CCbIIKMA Ha CBA3aH-
Hble MO CMbICNY (hparMeHTbl TEKCTA TOM0 XXe UN LPYroro SOKYMeHTa.

[JaHHble —unH(opMaLMs, NpeacTaBieHHas B BUAe, NO3BONAIOLLEM Mepe-
AaBaTb WM 06pabaTbiBaTh €6 C MOMOLLbI0 TEXHUYECKUX CPEACTB.
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[eckpunTop — KNOYeBOE C/IOBO, OMpejenstoLee HeKOTOPOe NOHATME,
KoTopoe (hopMupyeT onucaHne 06beKTa 1 AaeT NPUHAANEXHOCTb 3TOr0 06b-
eKTa K Kaccy, rpynne u 1.j4.

JeckpunTopHasn cTaTbsd —YynopsAA0YeHHbIN Kace AeCKPUNTOPOB U He-
[LeCKpUNTOpoB (CMHOHUMOB AECKPUNTOPOB), CBA3AHHbIX BHEKOHTEKCTHbLIMM
OTHOLLEHWUSMU C 3arnaBHbIM AECKPUMTOPOM.

[narpammbl noTokoB faHHbIX (DFD, Data Flow Diagrams) — mo-
[eNb OMMCcaHUA B3aMMOAENCTBUA MCTOUYHMKOB U noTpebuTeneid nHdopma-
LMK Yepes peann3yemble B CUCTEME MPOLLECCHI.

Ounarpammbl  «cyulHocTb-cBA3b» (ERD — Entity-Relationship
Diagrams) —mogenb onucaHus 6a3bl JaHHbIX CUCTEMbI.

JOKYMEHTO060pPOT — MOCNeA0BaTeNlbHOCTb NMPOXOXKAEHUA [OKYMEHTOB
C MOMEHTa MX COCTaBfieHWUS WM MONYYeHWUs A0 MOMeHTa MX 06paboTku K
MCNONb30BaHNUA.

JocTtoBepHocTb NC — CBOWCTBO CUCTEMBI, 0ByC/oBMBatoLLee 6e30-
LWMBOYHOCTL MPOM3BOAMMbIX €K Mpeobpa3oBaHniAi UHGopMaLmmn. [ocTo-
BEPHOCTb (PYHKLUMOHMPOBAHMA WHHOPMALMOHHOW CUCTEMbI MOMHOCTLIO
onpegenseTca U U3MepseTcs JOCTOBEPHOCTLIO ee pesyNbTaTHOW MH(OopMa-
umu.

XusHeHHbln uykn MO (KLU, MO) — nepuos BpemMeHM ¢ MOMEHTa
MPUHATUA PeLeHns 0 HeoBX0AMMOCTU CO3A4aHUA NPorpaMmMHOro obecneuve-
HWs (MO) L0 MOMEHTA ero NOIHOr0 M3bATUA K3 3Kcnayaraumn. XKL, Mo —
OAHO 13 6a30BbIX MOHATUIA MPOrPaMMHON UHXEHEPUU.

3anucb B/l —COBOKYMHOCTb MOMeli, OMUCIBAIOLLMX OAUH O6GBEKT.

3HaHMA — cucTema NOHATUN U OTHOLLIEHWUIA MEXAY HUMU.

3HaHWA MOHATUINHbIE —3HaHUA, BbipabOTaHHble B TEOPETUYECKUX Hay-
Kax 1 1crnosnb3yemble 415 PeLleHns onpefeneHHoN 3afauun.

3HaHWA KOHCTPYKTUBHbIE — 3HAHUSA, MOMTYUYEHHbIE B TEXHUKE U 60/b-
LUeld YacTW NPUKNaAHbIX HayK, 0 Habopax BO3MOXHbIX CTPYKTYP 06BEKTOB 1
B3aVMMOAENCTBUN MEXIY WX YaCTAMM.

3HaHMA NpouefypHble — 3HaHWS, UCMOMb3yeMble B BbIOpaHHON npes-
MEeTHOW 061acTu, MeTOAbl, anroOpuUTMbl WU MPOrpaMmbl, NOME3Hble 411 KOH-
KPeTHOro NpuIoXeHUs, KOTOPble MOXHO MCNO/b30BaTh, Nepeaasatb U 06b-
eANHATL B BUONNOTEKMN.

3HaHuA (haKTorpauyeckme — KOIMYECTBEHHbIE U KaYeCTBEHHbIE Xa-
PaKTePUCTUKN O06BLEKTOB U ABMEHNUIA.

Nepapxmsa —3To hopmmnpoBaHue U3 abCTpakLuii Mepapxmyeckon cTpyk-
Typbl, T.e. PACMONOXEHNE X MO YPOBHAM.

WHcTpymeHTapuii pa3paboTKM MporpamMmHOro obecneyeHnss — 31o
nporpaMMHble NPOLYKTbI NOAAEPXKKM TEXHOMOMMN NPOrpPaMmMypoBaHus.

MHuhopmayms —3to cBefeHnst 06 06bekTax, ABNeHWs, npoueccax, co-
ObITUAX OKPYXAIOLLEro MMpa, YMeHbLUaLWme HeonpeaeneHHOCTb 3HaHui 0
HUX.

WH(popmauoHHaa TeXHOM0rnsa ynpasieHnss — COBOKYMHOCTb METO-
[OB ¥ cpeAcTB cbopa, permcrpauuun, nepesayun, HakonieHUs n 06paboTkm
nHopMaLuMmn Ha 6ase MporpamMMHO-annapaTHOro obecrneveHns ana pelle-
HWUS YNpaBneHYecKnx 3aaau.
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MHdopmaunoHHasa cuctema — 3TO B3aMMOCBSA3aHHas COBOKYMHOCTb
CPeACTB M MeTOA0B, obecneymBaroLmnx c6op, xpaHeHme, 06paboTKy, Kaye-
CTBEHHOE npeobpas3oBaHMe U Bblgady MHMOPMAaLMM C MCNO/Ib30BAHWEM
BbIYUC/TUTENbHON TEXHWUKN, KOMMbIOTEPHBIX CETE, CPEACTB U KaHa/0B CBA-
31 B MHTEpecax LOCTV)KeHUS NOCTaBNEHHOW Lenu B 3agadax u3 niboi 06-
nactu.

VIHBECTULMOHHbIE KPUTEPUN — MOKa3aTenun, XxapakTepuayowme cTom-
MOCTb 1 AOXOAHOCTb aKkuuMii npegnpusaTusa (Mpubbiab Ha akumio, Koadduum-
€HT MOKPbITWS AMBUAEHAOB U Ap.).

VHKancynsums — cKpbITUe 371eMEHTOB 00bekTa, OMpefenstowmnx ero
YCTPOICTBO W MOBEAEHNE.

MHhopMaLVOHHbIE PUCKM — 3TO 0MAcHOCTb BO3HUKHOBEHNS YOLITKOB
nnm ywep6a B pesynbTate NPYMEHEHNS KOMMNaHWein NHPOPMaLMOHHbIX TeX-
HONOT WA

MHhopMaUnOHHbIA NOTOK — MHOopMaLms, paccmaTpvuBaeMas B Mpo-
Liecce ee AABV)KEeHUS B NPOCTPAHCTBE U BPEMEHW B ONpeLeIeHHOM Hanpasie-
HUW.

NckyccTBeHHbIN nHTennekT (MW —artificial intelligence, Al) —cBoii-
CTBO TEXHMYECKMX CUCTEM 6paTb Ha ceba oTAeNbHble (OYHKLMU WHTENNeKTa
yenoBeKa.

KnaccugmkaTop — CMCTEMATU3NPOBaHHbIN CBOA (4OKYMEHT, C/OBapb),
0TO6paXKatoLLMin 3aKOH pasbueHns MHOXeCTBa 06bEKTOB Ha Kfacchbl, rpyn-
Mbl U T.4. TO TakXKe CBOA KOAOBbIX 0603HAYEHUIA Knaccuukaumm, Hamme-
HOBaHMWi1 3TUX 06BLEKTOB M (haceToB KnacCUUKaLMOHHbBIX NPU3HAKOB 06b-
€KTOB.

Kogntunkatop — cnosapb, B KOTOPOM MNPUCBOEHbI KOAbl (CUMBOSIbI)
0603Ha4YaeMbIM MOHATUAM, 06bEKTaM, CYLLHOCTAM U T.4.

KOHTponb ynpaB/fieHns NPOeKTOM — AeATe/IbHOCTb, CBA3aHHAA C KOH-
TPOJIEM Pa3BMTUNA MPOEKTOM, HaNPaBNeHWEM ero pasBUTUSA, Ka4ecTBOM U UC-
Nnosib30BaHWEM PEeCypCoB, a Takke CpaBHEHWE 3TUX MoKasaTenei ¢ NnaHoBbI-
MU,

MaccnB — MHOXECTBO [aHHbIX, COAEPXKaLLMX AOCTATOUYHO MOJHOE OMu-
caHune UHPOPMAaLMOHHON COBOKYMHOCTW, COCTOSILLEN U3 OLAHOTUMHBLIX 06b-
ekToB. CMbICNIOBOE COfepXKaHne MaccrBa 06bIYHO YKa3blBaeTCs B ero HasBa-
HUW.

MaTtemaTn4ecKoe MOAENNPOBaHNE — BAXHENLLNIA TPYLOEMKUIA N Hay-
KOEMKMI1 NpoLecc npy CO34aHMU U COMPOBOXAEHWUUN CNOXHbIX aBTOMAaTU3N-
POBaHHbIX MH(OPMALMOHHbIX CUCTEM, KOTOPbI/ NO3BOAET B AO/KHOW CTe-
MEHN OLEHUTb BEPOSTHOCTb YCMeXa, CBA3aHHbIE C 3TUM PUCKK, NPUOBLIAN 1
yuiepobl.

MalmHbl 6a3 JaHHbIX — annapaTHo-MPorpaMMHbIA MY/ TUMUKPO-
MPOL,EeCCOPHbIA KOMMAEKE 415 paboTsl ¢ 6a3amu faHHbIX U/Mnun 6a3amu 3Ha-
HWIA, ocyulecTBaAoWwmiA yHKuun CYB/.

MeTasHaHNSA —3HaHUs 0 MopsAKe W npaBunax NPUMEHEHNS 3HAHWA.

MHoroacnekTHas cucteMa — 3To cUCTeMa Knaccuukauum, Kotopas
Mcnosb3yeT NapannenbHO HECKO/IbKO HE3aBUCUMbIX NMPU3HAKOB (acnekToB) B
KayecTBe OCHOBaHWA Knaccugpukaumm.
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MopgynbHOCTb —3TO CBOWCTBO CUCTEMbI, CBA3aHHOE C BO3MOXXHOCTbHHO
ee IGKOMMO3nLIMM Ha psj, MOAY en.

Mogenb —3T0 MH(OPMALMOHHBIA 06pa3 peaslbHOro 06LEKTa, BOCMPO-
M3BOAALLMIA [aHHbIA OOBLEKT (CUCTEMY) C OMNpPeAeNeHHON CTENEHbID TOUYHO-
CTU 1 B ()OPME, HaCTO OT/IMYHOMA OT (DOPMbI CAMOro OObEKTA.

MogenmpoBaHue — Croco6 CUCTEMHOIO aHa/m3a MpPOeKTUPOBaHuS,
MpY KOTOPOM MCMO/b3YHOT MaTeMaTnyecKue Uav (U3nyeckne Moaem yHK-
LIMOHMPOBAHUSA BCEW CUCTEMbI /TN €8 YaCTMW.

MOHUTOpP —COBOKYMHOCTb NPOrpamMmM, KOTopble 06ecreyvBaroT yrpas-
NleHVe peLleHneM 3a4a4 Ha OBM B pasninuHbIX pexxumax. MoHUTOp nonyya-
€T OT paboTaroLMX nporpaMMm WM OT onepaTopa KOMaHbl-AUPEKTUBbI
YNpaB/IEHNS ¥ OPraHW3YET X BbINOMHEHME.

HapgexxHocTb IC —CBOIACTBO CUCTEMbI COXPaHsTb BO BPEMEHM B yCTa-
HOB/EHHbIX Npefe/iax 3HavyeHVs BCeX MapaMeTpoB, XapaKTepusyHoLLWX Cro-
COBHOCTb BbINO/MHATL TPEbyeMble (hyHKLM B 3aiaHHbIX YCIOBUSX MPUMEHE-
HWs. HageXXHOCTb MH(OPMALIMOHHBIX CUCTEM SIBNISIETCS CPeACTBOM obecne-
YEHWS aKTyanbHOI 1 AOCTOBEPHOMN MHOPMaLN Ha BbIXOAE CUCTEMb.

HecTpykTypupoBaHHas (Hedopmanusyemas) 3afiaya —3agaya, B KO-
TOPOI HEBO3MOXXHO BbleNNTb 3IEMEHTbI 1 YCTaHOBUTbL MEXIY HAMW CBA3N.

O6ecneumBatollas Yactb MIC —3TO COBOKYMHOCTb CPEACTB, Ha 6ase
KOTOpbIX (C MCMO/b30BaHNMEM KOTOPbIX) PELLaroTCs 3afa4un (DYHKLMOHaIb-
HbIX NOACKCTEM.

MoATBEpPXAeHNE COOTBETCTBUS — MPOLIEAYPa, pe3y/bTaToM KOTOPOM
ABNAETCA [OKYMEHTa/IbHOE Y[OCTOBEPEHVe (feknapaumns O COOTBETCTBUM
WM CepTUdMKaT COOTBETCTBUS) TOro, YTO NMPOAYKUMA, npouecchbl (MeTo-
[bl) NPOM3BOACTBA, 3KCNyaTauuui u yTuamMsaummn paboTsl UK ycnyrm co-
OTBETCTBYIOT YCTaHOB/IEHHbIM TpPEBOBaHUAM TEXHWUYECKMX PernameHToB
W NONOXEHUAM CTaHAAPTOB, YC/IOBUAM PaXAaHCKO-MPaBOBbIX [Or0BO-
pOB.

Monck — NpoLeaypa BbiAeNEHNs U3 HEKOTOPOro MHOXeCTBa 0OBLEKTOB
MOAMHOXECTBA, COAEPXKALLIEr0 TOMLKO Te 06BEKTbI, KOTOPbIE Y0B/ETBOPSIOT
HEKOTOPOMY YC/IOBWIHO.

MakeTbl NpuknagHbix nporpamm (M) —COBOKYMHOCTL NPOrpavm,
COBMECTUMbIX MEXY COO0I 11 06eCNEUMBAIOLLIMX PELLIEHME 3afad 13 HEKOTO-
pOiA 061aCTN 3HaHWUIA, Ha3blBaEMOV MPeAMETHON 06/1aCTbiO MaKeTa.

MokasaTenu AefoBoii aKTUBHOCTY —HAB0P NoKasaTtenei 41s aHam3a
3(ptheKTMBHOCTN UCMONb30BaHNS MPEANPUSTUEM CBOWMX CPEACTB, BK/KOYas
060paYMBaEMOCTb Pa3/INYHbIX TUMNOB CPELCTB, 0643aTeNbCTB U T. N.

MokasaTenn NMKBUAHOCTY (TeKyLeid) —YnUCTbIA pabounin Kanutan v
Jpyrvie nokasare/n, OTpaXKaroLLyie CrOCOOHOCTb KOMMaHWM YA0BMETBOPSATL
NPeTeH31M aepxxaTeneli KpaTKOCPOUHbIX LO/TOBbIX 06513aTe/bCTB.

MokasaTenn peHTabenbHocTM — Habop nokasatesniein (KoahguumeH-
TOB), OTPAXaOLLWX MPUObLINBHOCTb KOMMNaHUM 1 3DGEKTUBHOCTb NCMO/b30-
BaHWS pa3/IMyHbIX PECYPCOB.

MokazaTenn ycTounBOCTM —HAb0P MoKasaTenei, XapakTepusyHoLLmx
(hMHAHCOBYHO HE3aBMCMMOCTb W MIaTeXECrOoCOOHOCTb KOMMaHUK, BK/OYa-
FOT Pas/INYHbIe COOTHOLLIEHWSI MeXay MCTOYHUKaMK (HaHCMPOBaHUS (KO-
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ahUMEHT PMHAHCOBOI HE3aBUCUMOCTU, KO3 (HNLMNEHT NOKPbLITAA NPO-
LIEHTOB 1 ap.).

Mokasatenn 3PEHEKTUBHOCTM WHBECTULMIA  (AUCKOHTUPOBAHHbIE
Cash-Flow-kpuTepun) — 4mncTblii NPUBEAEHHBIN LOXOA, MNepuos oKynaemo-
CTW NPOeKTa, BHYTPEHHAS HOpMa pPeHTabenbHOCTU W Jpyrue rokasatenu,
Mcnosb3yeMble 15 KOMMIEKCHOMO aHanm3a npoekTa.

Mone — MMeHOBaHHbIN HaVMEHbLUWIA 31eMeHT 3anucu B/,

MoToK MH(opMaL M — rpynna AaHHbIX, pacCMaTprBaeMbIX B NpoLecce
OBWKEHMS MHGOpMaL MK B NPOCTPAHCTBE M BPEMEHMW B OAHOM HarnpaBieHnm.
Y 3TUX JaHHbIX CTb 06LMIA NCTOUYHUK N OOLUIA NPUEMHUK.

MporpaMMHbIii MOAYb — NPOrpamMMHbIl 610K, peanu3ytoLwuii onpege-
NEHHYI0 (PYHKUMOHa/TbHYH BO3MOXHOCTb M PACCUUTAHHbIW Ha CTaHAapTHble
(hopMbl CBA3N.

MpuknagHoe nporpaMMHoe obecrneyvyeHne — NPOrpamMMHbIA UHCTPY-
MEHTapU peLleHmns PYHKLUNOHabHbIX 3a4auy.

MpOTOKON — COBOKYMHOCTbL MPaBw/, ONPefenstowmux nepegavy gaHHbIX
MeXay KOMMOHEHTaMW KOMMbIOTEPHOW ceTu. B NHTepHeTe AeicTBYHOT ABa
rnaeHbIx npoTtokona: IP (Internet Protocol) —mexceTeBoit npotokon n TCP
(Transmission Control Protocol) — npoTokon ynpaeneHus nepegadeii WH-
hopmauumm.

MpoayKums —pe3ynbTaT AesTeIbHOCTH, NPeACTaB/EHHbIN B BELLECTBEH-
HOW (hopMe W MpeAHa3HaYyeHHbIA ANS AanbHeRWero 1MCcnonb3oBaHUs B XO-
3AACTBEHHbIX U UHbIX LEeNsXx.

PEUHXWUHUPUHT — NPOLLECC, HANPaBAEHHbIA HAa U3yYeHUe N N3MEHEHWe
yHacnef0BaHHOM CUCTEMbI 41 PEKOHCTPYKLUN ee NPoeKTa 1 ee NOBTOPHOM
peanusauum B HOBOM BUSE.

CASE-TexHonorus (CASE — Computer Aided Software Enginee-
ring) —TexHoM0rnsa co34aHns U conpoBoXaeHns MO pasMyHbIX CUCTEM.

CepBurCHOe nporpamMmHoe obecrneyeHne — nporpamMmmbl U NpPorpaMm-
Hble KOMM/EKChI, KOTOpPble PacLuMpa0T BO3MOXHOCTM 6a30BOro nporpamm-
HOro obecreyeHus n opraHu3yroT 6onee yao6HyIo cpefy paboTbl NONb30Ba-
Tena (YTUnnTbl NS 06CNy>XMBaHWUS KOMMbIOTEPA, apXUBaTopbl 1 T.M.).

CepTugmkauma — opma NoATBEPKAEHNA COOTBETCTBMSA, B X0fe KOTO-
poro opraH no cepTuuKaLmMm LOKYMEHTaNbHO YAOCTOBEPSET, YTO MPOAYK-
uma, npoueccbl (MeToAbl) NMPOM3BOACTBA, IKCNyaTauuu u yTuamnsauum pa-
60Tbl UAN YCNYrM COOTBETCTBYIOT YCTAHOBMEHHbIM TpebOBaHUAM, TEXHUYe-
CKWUM perfameHTaM Uam nonoXKeHnsaM CTaHAapToB.

CepTugmKaTt COOTBETCTBUA — [OKYMEHT, Y4OCTOBEPAIOLNIA, YTO cep-
TUUUUPOBaHHbIE NPOAYKLNS, Npouecchl (MeToAbl) NPOU3BOACTBA, IKCMY-
aTaumm v ytunmsaumm paboTbl MAW YCIYTM COOTBETCTBYIOT YCTaHOB/IEHHbIM
Tpe6OBaHWNAM TEXHWUYECKUX PErNIaMEHTOB, MOMIOXKEHWUAM CTaH4ApTOB WU
YCNOBWSIM LOroBopa.

CucteMa — COBOKYMHOCTb B3aMMOAENCTBYOLMX 3M1EMEHTOB, YNOPSAA0-
YeHHas 415 LOCTMXKEHMS O4HON MW HECKONbKUX NOCTaBMNEHHbIX Lienei.

CucTtema ynpasneHuns 6asamu gaHHbiX (CYB/[) — COBOKYNHOCTb Me-
TOAO0B, S3bIKOBbIX W NMPOrpaMMHbIX CPEACTB, NpefHasHayYeHHbIX 41 co3pja-
HUA, BeeHUs 1 ncnonb3osaHna b mHorumu nosnb3osarenamun. CYb/M no-
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3BONAKOT CO34aBaTb U XPaHUTb GOMbLUME MAcCWBbl JaHHbIX U MaHUMYyIupo-
BaTb MMMW.

CncTeMHOe nporpamMmHoe obecneyeHne — COBOKYMHOCTb MPOrpamMm 1
MPOrpaMMmHbIX KOMMIEKCOB Ans obecneyveHnst paboTbl KOMMbIOTEPa U Bbl-
YMCANTENbHBLIX YCTPONCTB.

CoBokyrnHas ctoumocTb BnageHusa NT (Total Cost of Ownership —
TCO) —cymMmma Bcex 3aTpaT Ha BHefpeHue 1 obecrnevyeHne PyHKLUOHMPO-
BaHMS MH(OPMALMOHHbLIX CUCTEM BMOTb A0 MOMEHTa BbIBOAA M3 3KCMya-
Taumm.

CocTosiHMe cUCTeMbl — (IMKCaLUA COBOKYMHOCTU LOCTYMHbIX CUCTEME
pecypcoB (MaTepuasibHbIX, 3HEPreTUYeCKUX, NHHOPMALMOHHbLIX, MPOCTPaH-
CTBEHHbIX, BPEMEHHbIX, JIIOACKNX, OPraHW3aLMOHHbIX), ONPeLenstoWwmx ee
OTHOLLUEHME K OXMAAEMOMY pesy/bTaTy uam ero obpasy, «goTtorpadus» me-
XaHn3Ma Npeobpas3oBaHNA BXOAHbIX AaHHbIX CUCTEMbI B BbIXOAHbIE JaHHbIE.

CoobLeHne —noToK UHOPMaL MK, COCTOALLUIA U3 CMbICNIOBLIX CTPYK-
TYPHbIX 3/1EMEHTOB.

CKaHMpoBaHWe — 3T0 TEXHOJMIOTMYECKUIA npoLecc, B pesynbTate KOTo-
poro cosgaeTcs rpamyeckunini 06pas 6ymaXHOro JOKyMeHTa.

CTpykTypupoBaHHas (hopmannsyemas) 3afava —3agava, rae n3Bect-
Hbl BCE ee 3/1EMEHTbI U B3aUMOCBA3N MEXAY HUMU.

CTpyKTypm3auma MHpopMaLmMm — npoLecc npeacTaBneHns Heopma-
NN30BaHHON AOKYMEHTMPOBAaHHOM MH(OpMaLn B KOHKpeTHOI ANC.

Tesaypyc — TOMKOBbI/ CNOBapb AeCKPMNTOPOB (CI0B UM CNOBOCOYeTa-
HWi1), 3HaYeHNEe KOTOPbIX 0OBACHAETCS Yepes CBA3MN C APYTMMU NEKCUYECKN-
MW eiHMLAMK (gecKpunTopamu).

TexHOMOrnyeckmnii npowecc 06paboTKM MHGOpMaLUN — KOMMJIEKC
B3aMMOCBA3aHHbIX onepawuii Mo NpeobpasoBaHN0 UHGOPMALMK B COOTBET-
CTBWMW C MOCTaBNEHHOWN LeNbio C MOMEHTA ee BO3SHWKHOBEHUA (BXOfa B CU-
CTeMY) 10 MOMEHTa NOTPebAeHNS MONb30BaTENEM.

TexHosorus VIHTpaHeT — MpocTol cnocob NpefCcTaBieHnst TEKCTOBOM U
rpagmnyeckoin nHgopmMaLun B BUAE TMNEPTEKCTOBBLIX CTpaHul,. Lcnonb3yeTcs
B MH(OPMaLMOHHON cnyx6e WMHTepHeTa. WHTpaHeT (intra — BHYTpeHHWMIA)
NMPUMEHSIIOT CYXObI 106&/IbHLIX CETEN B NOKa/IbHbIX (BHYTPEHHUX) CETSIX.

TexHonornss MNporpaMMMpoOBaHMs — 3TO COBOKYMHOCTb METOA0B M
CPeLCcTB And pa3paboTKM NpPOrpaMMHOro obecneyeHms.

YnpaBneHne KayeCTBOM — CKOOPAMHUPOBaHHAA LeATe/IbHOCTb MO py-
KOBOACTBY ¥ YNpaB/ieHWN0 OpraHun3aunein MpuMeHUTENbHO K KauecTBy.

YnpaBneHe puckamm — OpraHun30BaHHbI/ NPOLLECC pacno3HaBaHWs U
OLLeHKW PUCKOB W peann3aLuy CpeacTs Ans NOAAEPXKKM PUCKOB Ha Npuemse-
MOM YPOBHE.

YnpaBnsieMocTb — CMOCOOGHOCTL MPOrpaMMHON0 NPOAYKTa MpefocTas-
NATb NOMb30BATE/HO BO3MOXHOCTb YNPaB/sfTh 3TUM MPOAYKTOM U KOHTPOIU-
poBaTth ero.

daiin B[] — MMeHOBaHHAs COBOKYMHOCTb 3amuceid, CBA3aHHbIX MO
KaKUM-1n60 npr3HaKam.

daceT —3T0 acneKT Knaccmgumkaymm, KOTopblii NCNOMb3yeTcs Ana 06-
pa3oBaHMs HE3aBUCUMBIX KTaCCU(PUKALNOHHbLIX TPymnnyMpOoBOK.
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®peliMbl — CNeUMpUUEcKMe 00beKTbl, COOTBETCTBYHOLLME MOHATUSM
npeaMEeTHOM 06/1acTi, UMEIOLLWE BHYTPEHHIOK CTPYKTYPY B BMAE C/IOTOB:
JaHHbIX, Npasun 1 ap.

dyHKLUMOHaNbLHaa yactb IC —3T0 KOMM/IEKC MOACUCTEM, KadKaas U3
KOTOpbIX peLLaeT HEKOTOPOEe NOAMHOXECTBO MH(OPMaLMOHHBIX 3aaa4 npef-
MeTHOV 06/1aCTW.

3BpUCTMKM —He(hopMasTbHbIE NpaBW/a PaCcCYXAEHNIA KernepTa.

JKcnepTHble CUCTeMbl —3TO C/I0XKHbIE NMPOrpaMMHbIe KOMI/IEKChI, aK-
KyMy/IMPYHOLLME 3HAHWUSA CMELMANCTOB B KOHKPETHBIX MPeaMETHbIX 06na-
CTAX W pacnpoCTPaHStOLLIME 3TOT OMbIT A5 KOHCY/bTaluiA MeHee KBangm-
LIMpOBaHHbIX MO/b30BaTeNEN.

APPEKTUBHOCTb — OTHOCUTENbHDBIA 3(WEKT, Pe3y/bTaTVBHOCTL MPO-
Liecca, onepauumn, npoekTa, onpefensieMble Kak OTHOLLEHME 3ekTa, pe-
3ynbTara K 3aTparam, pacxofam, 06ecreqmBLIMM ero nosyyeHue.

AekTUBHOCTL MIC — CTENEHb AOCTUXEHUSA Lieeld, NMoCTaB/IeHHbIX
npw co3gaHNn CUCTEMbI.
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